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A culture of innovation and expertise
upholding Australia’s iconic Mantle of Safety

Message from the CEO
Dear Supporters,
I trust you and your loved ones enjoyed a safe and happy festive season.

This year, the Royal Flying Doctor Service celebrates an exciting
and important milestone - 90 years since a life-saving mission took
to the skies in Cloncurry on 17 May 1928. It was on this day that the
RFDS was born.
Nino Di Marco

Our presence across Australia has
come a long way since then, from a
CEO
RFDS Queensland Section
single-leased Qantas plane in 1928,
to a fleet of 69 aircraft and 115 road
service vehicles. We have more than 1,400 employees
delivering emergency medical and primary health services
to more than 330,000 Australians every year.
This year, we will pay tribute to John Flynn, Clifford Peel,
Alfred Traeger and the many pioneers whose collective
vision lead to the formation of the Flying Doctor 90 years
ago. We would not be here today if it was not for their
innovative entrepreneurship.
There will be celebrations and events held throughout 2018,
all around the country. One of special interest, particularly for
those of you who are aviation enthusiasts, is a nine-day Antique
Aircraft Pilgrimage from Dubbo to Cloncurry, culminating in
a re-enactment of our first flight of the RFDS on 17 May, to
Julia Creek. The National Museum of Australia will also for the
first time open a special RFDS exhibit, which will run through
until 2023.
Hosting the 2018 Commonwealth Games on the Gold Coast
also provides us here in Queensland with a unique opportunity
to showcase the work we do. The RFDS will fly the Queen’s
Baton from Mount Isa to Cloncurry in one of our aircraft, on
March 6th as a mark of our outback heritage and importance
to these communities.
As you can see, we have a very busy year coming up and
it’s an exciting time for everyone involved, including you,
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our valued supporters. We hope you take the opportunity to
celebrate with us; because without your continued generosity,
we wouldn’t exist to provide “the finest care to the furthest
corner”.
To the remote, rural and regional communities of this great
state and country, we are an essential service and it is our
commitment to ensure we are around to deliver emergency
aeromedical and primary health care long into the future. This
year, for us here in Queensland, we are focused on creating a
future pathway and prosperity for our health services, through
the introduction of our 2018-2022 Strategic Plan, where our
Strategic Goals are to:
> Support the growth and development of our people
>	Consolidate and pursue the expansion of our primary
health care services and aeromedical programs
> Build and foster a culture of continuous innovation
>	Continue to develop and nurture relationships with our
key stakeholders and partners
>	Demonstrate operational excellence and best practice
standards in both health and aviation
We are proud to be continuing Reverend John Flynn’s vision
and I’m sure he would be in awe of where we are today. And
it is with your support and the ongoing passion of our people
that we have been able to achieve so much and can do so
confidently into the future.
Thank you and happy 90th anniversary.

NEWS

Mount Isa Medical
Officer named
Registrar of the Year
RFDS (Queensland Section) Medical Officer, Michelle Hannan, has been
awarded the Rural Registrar of the Year award.
The Award was presented at a gala dinner at the Rural Medicine
Australia 2017 conference, held in Melbourne earlier this year.
Michelle now works from the RFDS Mount Isa. However, her
career has seen her practice and study in many places across
the country.
Raised in the rural Queensland town of Goondiwindi, Michelle
went on to study Medical Science and Medicine at the University
of New South Wales, and a Diploma of Child Health at Westmead
Children’s Hospital and the University of Sydney.
She is now a Fellow of the Australian College of Rural and
Remote Medicine (ACRRM) with Advanced Skills Training in
Emergency Medicine.
Michelle is a Member of the Australian Institute of Company
Directors, is actively engaged with the Women on Boards
program, and is a Clinical Lecturer at the University of Tasmania.

career. The distances we are covering in getting to patients
in need are immense, and the many remote communities we
service are always very grateful for our help.
“Rural practice is so rewarding because of the people you
work with — the patients and the team. No two days are ever
the same. There’s always something interesting walking in the
door or calling for the plane.
“The challenges often come down to logistics and large
distances, and getting the help you need for your patients.
“And of course, many rural patients don’t want to go to the
city. They also don’t want to bother you if they think it’s ‘not
serious’ so they will put things off as long as possible and
often get sicker in the meantime.

She is also a current Master of Public Health candidate at
James Cook University.

“I remember last Christmas getting called out to a remote
community for a man who I knew must be really sick — his
daughter had brought him from out of town, as he didn’t
want his Christmas pudding…a good indicator of ill health!

As if her medical career wasn’t enough, she also studied
viticulture and winemaking at the University of Melbourne and
previously owned and operated a ten-acre vineyard in Tasmania,
growing pinot noir, riesling and chardonnay grapes.

“He had been sick for a few weeks but hadn’t thought it was
that serious. We diagnosed that he had severe acute renal
failure and ended up flying him down to Adelaide that evening
for immediate dialysis.

While receiving the award, Michelle paid tribute to the rural
doctors and others who had helped her during her years as a
medical student, junior doctor and now rural GP Registrar.
“I’ve had lots of support and many great mentors since starting
down the path to rural medicine, and I’ve benefitted from some
wonderful clinical placements along the way” she said.
“Working with the Royal Flying Doctor Service has given me
another new perspective on rural and remote medicine —
and why it makes for such an incredibly interesting medical

“The people of rural and remote Australia are truly
inspirational, and many of the rural doctors and other
health professionals I have had great luck in learning
from, and spending time with, on my journey through
rural medicine are equally as inspirational. I couldn’t
think of a better career path.
“I’m really surprised and humbled by this Award.”
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A reputation you can trust
The Royal Flying Doctor Service has confirmed its place as
Australia’s most stable, robust and reputable charity, ranking
first in the annual Charity Reputation Index for the seventh
year running.
The results, released in December by research consultants
AMR in conjunction with the global Reputation Institution (RI),
were formed as part of the annual Charity Reputation Index.
The index surveys Australians to measure the overall reputation
of the country’s 40 largest charities.
The measurement also includes a range of dimensions such
as Services, Innovation, Workplace, Citizenship, Governance,
Leadership and Cost Management.

AMR’s Managing Director Maree
Taylor said the 2017 results showed
it was clear Australians trusted charities
that helped individuals with physical illness
or emergency more than those servicing other sectors.
“All of the top three charities polled particularly well in the
individual measurements of service, citizenship and
governance, with the RFDS also polling well in leadership,
workplace, management and innovation,” she said.
“It’s an outstanding result…particularly for RFDS,
and bodes well for the future reputation
of this charitable sector.”

This is the seventh year the survey has been conducted and
the seventh time the RFDS has topped the survey.

A bright light in the community
After moving to Mount Isa just over two years ago and throwing
herself headfirst into the community as a way of making friends,
RFDS (Queensland Section) Flight Nurse Michelle Ball now
finds herself ready to receive a remarkably high honour for her
involvement in the small north-western community.
Michelle, along with her Mount Isa Base colleague Dr Don
Bowley, finds herself ready to don the uniform, take up the
baton and take part in the Queen’s Baton Relay ahead of the
2018 Commonwealth Games.
Nominated by her colleagues for her incredible energy and
enthusiasm for her adopted community of Mount Isa, Michelle
said it was a totally unexpected honour.
“The Mount Isa community has quite a few significant
community members who are involved in the relay as well,”
she said. “It's great to be a part of that. I feel a little undeserving
when I compare myself to some of the other people in the
community who are taking part in the relay.
“It's an honour to be selected and totally unexpected. It's
really flattering that I was thought of highly enough to be
nominated.”
Michelle moved to Mount Isa to be a Flight Nurse for the Royal
Flying Doctor Service and since then, has become a pivotal
part of the community. She takes the fitness of the Isa Base
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team seriously - getting everyone involved in fun runs and
triathlons, while of course, participating in them herself.
In the community, Michelle can usually be seen at nearly every
event around town. She is part of the Mount Isa Triathlon Club
Committee, the Canoe Club and the Swim Squad.
Michelle’s colleague, RFDS Medical Officer Dr Don Bowley was
also nominated for the Queen’s Baton Relay, and will escort
the torch as it travels on one of our aircraft from Mount Isa to
the spiritual home of the Service in Cloncurry on March 6.

NEWS

Young minds set to soar
throughout western Queensland
For 90 years, the Flying Doctor in
Queensland has been saving lives by
landing in some of the state’s toughest
landscapes. But it is the Service’s
Aircraft Maintenance Engineers who
are often the quiet achievers.
For 12 RFDS Aircraft Maintenance Engineers and a support team
provided by Hawker Pacific, keeping 18 Queensland-based
RFDS aircraft in the air and ready to respond to any emergency
is a full-time job.

“Our customers have shown their support for the RFDS through
their voluntary contributions for a long time, we all know it’s a
relationship that makes a big difference.”
“Through these voluntary donations, our customers are
supporting important RFDS initiatives and creating jobs in
regional Queensland.”
The initial RFDS Apprenticeship program, which starts in early
2018, will see two successful applicants commence a four-year
program under the dedicated supervision of Hawker Pacific,
the RFDS’ key maintenance supplier and a company that relies
on today’s apprentices becoming the leaders of tomorrow.

Now, through a recently announced RFDS Apprenticeship
Program, the Flying Doctor is encouraging more mechanically
minded people to consider a job in aircraft maintenance.

The Hawker Pacific Cairns facility, where the apprentices will
be initially based, has employed almost 70 apprentices in the
past 11 years, and was awarded the regional medium employer
of the year award in 2016. Hawker Pacific is thrilled to be joining
with the RFDS and Ergon Energy in giving something back to
the communities they operate in.

Nino Di Marco, CEO, RFDS (Queensland Section) said the
Service encouraged applicants from regional, rural and remote
locations with a specific interest for working in our Mount Isa
or Charleville operations in the future.

The strategic alignment of the RFDS (Queensland Section)
and Hawker Pacific will ensure both organisations become
industry leaders in the sustainability of RFDS aviation operations
and Hawker Pacific services through the training of apprentices.

“The Flying Doctor is renowned for supporting the health care
needs of regional, rural and communities, but we also value the
importance of sustainable employment and these apprenticeships
are one way we can assist,” Mr Di Marco said.

Hawker Pacific Chief Operating Officer, Doug Park said it was
a privilege to be partnering with the RFDS.

“We are thrilled that in making this apprenticeship opportunity
available, Ergon Energy Retail has lent its support in helping us
to fund this important employment opportunity.”
Supporting jobs in regional, rural and remote Queensland is a
cause close to the heart of Ergon Energy Retail.
Executive General Manager Ergon Energy Retail Cheryl Hopkins
believes the long-standing relationship with the RFDS continues
to be a real regional success story.

“Thank you to the RFDS for the inspiring work they do,” Mr Park
said. “It is an honour to support the Flying Doctor, especially
with the satisfaction of knowing we are contributing to the
life-saving work they carry out.”

...the Flying Doctor is encouraging
more mechanically minded people to
consider a job in aircraft maintenance.

“We are a regionally based company and are always looking
for ways to support regional Queensland.

> Summer 2018
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A new era of

safety

The Royal Flying Doctor Service (Queensland Section) and aviation solutions
provider Hawker Pacific have extended their 40-year association, with the
announcement that Hawker Pacific will now oversee the maintenance of the
entire RFDS Queensland fleet.
Under the new arrangements, Hawker Pacific will conduct
ongoing heavy and detailed maintenance on the Queensland
fleet at the RFDS’ Brisbane and Cairns Bases.
In addition, routine line maintenance of the fleet will be
conducted by Hawker Pacific engineers based locally at four
other RFDS aeromedical Bases (Rockhampton, Townsville,
Mount Isa and Charleville). RFDS Maintenance Supervisors
will continue to oversee all work carried out on its fleet across
the State.
The move to a single source provider replaces the current
multiple supplier arrangements, allowing for greater efficiency
and standardisation of maintenance procedures across the
18 RFDS aircraft currently serving remote, rural, and regional
Queensland.
The RFDS aeromedical Bases in Brisbane and Cairns are
involved in more than one third of the 22,400 flights conducted
by the Flying Doctor across Queensland each year, due to their
proximity to many of the State’s leading tertiary hospitals, and
GP clinics in the north. This makes them the ideal locations
to conduct key maintenance activities and coordinate fleet
movements.
RFDS (Queensland Section) Chief Operating Officer, Andrew
Barron said the new fleet maintenance strategy would help
improve the already stellar level of safety for patients of the

Flying Doctor, particularly after the RFDS (Queensland Section)
became the first aeromedical provider in Australia to achieve
full certification under the International Standard for Business
Aircraft Operations (IS-BAO).
“In Queensland, the RFDS accesses up to 1,100 different
airstrips; from dirt, to grass, to asphalt,” Mr Barron said.
“This places a heavy workload on our aircraft fleet that must
be highly agile, each flying on average 2,000 hours a year a collective total of 7.5 million kilometres.
“For us to continue to deliver the level of care we currently do
to more than 11,500 aeromedical patients each year, we must
ensure we are always looking at ways to continually improve
our impeccable aviation safety record.
“By moving to a single service provider in Hawker Pacific, we
will greatly improve the control, standardisation, transparency
and efficiency of all maintenance procedures on our fleet,
while enhancing our dedicated resources on the ground at
our key Base locations.
“The Flying Doctor and Hawker Pacific have a shared 40-year
history, and no one in Australia knows the Beechcraft King
Air aircraft - our primary RFDS aircraft - better than them. We
are pleased to extend our working relationship with Hawker
Pacific from the long-standing supplier of our new aircraft
needs, to now include the maintenance of our aircraft fleet.”

> Summer 2018
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Volunteeers and staff were
on hand to feed the masses

Flynn was a hit with the kids

The Simulator gave attendess a chance to
see inside the fuselage of an RFDS aircraft

The Virtual Reality experience
was a hit with attendees

Kids loved being able to sit in the
cockpit of the RFDS Aircraft

RFDS Cairns Base opens its doors
What better way to celebrate opening Queensland’s biggest RFDS base to the
public for the first time in 10 years than by firing up the barbecue and handing
out Zooper Doopers. Not to mention letting the public witness a real-life tasking
of one of our aircraft!
It was a definitely a highlight for the more than 500 visitors
who braved the heat to come out to the RFDS Cairns Base,
as they bore witness to the the RFDS Cairns crew preparing
an aircraft for takeoff, after being tasked for an aeromedical
retrieval towards the end of the event.

firsthand what it was like to be strapped to a stretcher and
loaded into one of our aircraft.
Caren Harrison, Manager Clinical and Base Operations said:

“We wanted to show the community an insider’s
look into what we do. You never want to need us,
but we are just a call away if you do, 365 days a
year, 24 hours a day.”

But there was so much more on offer for those who made their
way to the Base, which has been serving North Queenslanders
since 1972.
Young and old were given access to sit inside a suite of aircraft
used by the RFDS Cairns team, including the KingAir B200
aeromedical aircraft and the Cessna C208 “Caravan”, used
primarily for clinic flights.

RFDS Cairns Senior Base Pilot, Phil Anderson said he hoped
the event might help inspire the next generation of Royal
Flying Doctor Service pilots.

A virtual reality display gave everyone a first-person perspective
of what it’s like to be flown by the Flying Doctor, while RFDS
Medical Officers and Flight Nurses let people experience

“It was an event like this when I was about eight, that sparked
my love for flying and drove me to one day become an RFDS
pilot,” Phil said.

RFDS Cairns Base fast facts – 2016/17

,027
1PATIENTS

TRASPORTED

1,195,010 km
FLOWN

3,078
HEALTH
CLINICS
primary health care
clinics conducted

32,282
OCCASIONS
OF CARE
DELIVERED
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You don’t have
to battle alone
Since April 2015 RFDS
(Queensland Section) has
been providing the Drought
Wellbeing Service (DWS)
across Queensland. The aim
of this service is to improve
the mental health and wellbeing
of adults and young people
living and working in drought
declared regions. Drought
Wellbeing Service Coordinator,
Gail Jamieson explains.

The challenges of living and working in the bush are wide-ranging, and new problems
can present themselves from week to week, season to season and year to year.
Rural Queenslanders are used to hearing words like “resilient” or “determined” to
describe how they deal with these challenges, but sometimes a series of ongoing
hurdles can make it difficult to get back on your horse, and it’s easy to feel like the
wheels have fallen off your wagon.
Feeling sad or stressed is understandable in these circumstances, but too much of
either, or both, can have a negative impact on your mental and physical health, and
the health of those around you. When added to geographical or social isolation; lack
of support due to family and friends being too far away to help; and little or no
access to mental health services, problems can quickly escalate.
It’s all too easy when discussing mental health in rural areas to focus on suicide rates
and alarming statistics, when mental health and wellbeing is about so much more.
It’s about recognising that sad is normal; stress is normal; finding life tough is normal.
But too much can affect you in many physical and psychological ways, from trouble
sleeping, to feeling anxious, to depressive thoughts. That’s where the Drought
Wellbeing Service helps.
Our Drought Wellbeing Service has a team of Mental Health Clinicians and Community
Engagement Coordinators operating across drought-declared parts of North West,
Central West and South West Queensland. We also operate in areas around Cairns
and Hinterland, Townsville, Wide Bay and the Darling Downs. The service is free, and
offers counselling and support services as well as providing mental health education
to individuals, groups and workplaces.
With as much as 87% of the state being drought declared at any one time since the
service started, covering an area of this size does present challenges. Our response
to this is to focus resources on rural and remote areas with little or no access to other
mental health services.
Our DWS Mental Health Clinicians work alongside existing RFDS Clinicians, attending
primary health care clinics across the state, and traveling to remote communities by
air or by land. Our clinicians can meet with clients face to face, over the phone, or
via telehealth sessions. They can provide strategies for coping during tough times or
simply lend an ear to listen to wellbeing concerns.

DWS team members going for a walk with
attendees at the Channel Country Ladies Day

Mental Health Promotion is an important part of the service, with our team travelling
across the state during the past 12 months to provide talks, presentations, and training
to Council groups, community or rural based forums and businesses. DWS has organised
Pit Stop Health Checks and Health Information Stalls at numerous cattle stations and
and community events across the regions, and are always keen to hear from rural and
remote communities which might benefit from these workshops and activities.

If you, one of your friends or colleagues, or a member of your family would like to arrange a chat with
one of our DWS Mental Health Clinicians, or to find out more about DWS events or services in your local
area, contact our Drought Wellbeing Service Coordinator Gail Jamieson at gjamieson@rfdsqld.com.au.
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A token of gratitude
It was an act of bravery of a young girl to save her little sister
that inspired thousands of Queenslanders to get behind a
monumental fundraising effort, raising well over $300,000
for the RFDS (Queensland Section).
In the last edition of Flying Doctor, we told
the story of Jade-Elle Brown and her act
of heroics as she pulled her sister Molly
from the wreckage of their crashed car.
The RFDS then flying Molly to Brisbane
from Hervey Bay where she underwent
life-saving treatment.
That same story was featured as part
of a recent Woolworths campaign,
where customers visiting Woolworths
supermarkets or fuel outlets in Queensland
and Northern New South Wales could
purchase a $2 wall token to help raise
funds for the Royal Flying Doctor Service
(Queensland Section).
Jade and Molly’s mum, Justine Brown
said the girls were amazed to hear how
much they had helped raise by sharing
their story.

“Molly just thought it was so cool to
see her face on those tokens in all of the
stores and petrol outlets we visited,”
Justine said.
“Her and her sisters would run up to the
posters and make sure to tell everyone
that that was their sister. They were just
so excited.”
The car crash was just over four years
ago now, and although Justine says the
incident has left some ongoing scars,
both physically and emotionally, the
girls are all very happy and enjoying life.
“Everyone is doing quite well,” Justine said.
“Molly doesn’t have any more operations
coming up, and she's just a really happy
little chappy. I don’t think she will ever be
the same girl she once was, but overall, she

is a happy, young girl. A very kind, caring
young girl.
“I'm just extremely proud of my girls and
were just happy to be able to help out
after the incredible support we received
from the Flying Doctor.”

Matthew Franich, Woolworths
General Manager - Operations
Qld said: “We are thrilled that our
Royal Flying Doctor Service wall
token campaign raised $334,362.

RAPID RESPONSE
AIR AMBULANCE

KING AIR

SPECIAL MISSIONS
Learn more at specialmissions.txtav.com.

U.S. + 1 . 8 4 4 . 4 4 .T X TAV

|

INTERNATIONAL + 1 . 3 1 6 . 5 17. 8 2 7 0

© 2018 Textron Aviation Inc. All rights reserved. King Air is a trademark or service mark of Textron Aviation Inc. or an affiliate and may be registered in the United States. The sale and export of some configurations of Special
Mission aircraft as well as the associated maintenance support and unique technical data generally require USG export license approval under the ITAR (Title 22 CFR Parts 120–130) or the EAR (Title 15 CFR Parts 730–774).
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Built Mack tough
He was perfect in his mother’s eyes, as was the pregnancy leading up to baby Mack’s birth
in Townsville. Mack’s mother, Shelley, had very few issues, if any at all during her pregnancy.
Unfortunately, things would take a twist for the little man only a day after he was born.
Shelley and her partner Brendan are from the small remote
town of Boulia in western Queensland. Perched on the edge
of the Simpson Desert, Boulia has a population just tipping
400 people. It’s been a long-time recipient of RFDS services
including a weekly GP clinic facilitated by the Flying Doctor’s
Mount Isa Base.
Shelley has been a client of the RFDS clinic in Boulia since she
was a child. She knows the staff well. More so now since her
recent pregnancy; her first.

There’s often a real connection made between RFDS midwives
and their patients in small clinics such as Boulia, as RFDS
Primary Health Care Nurse, Mel Dunstan explains.
“One of the most rewarding parts about my job is developing
that true level of trust with our patients, and I honestly think
they would say the same thing,” Mel says. “You become a
confidant for these people. It can be a really stressful time
in their lives, and by being a person who they trust, you can
help alleviate some of that uncertainty they might be carrying
throughout their pregnancy.”
Mel was Shelley’s midwife in Boulia. A shared care service
between the visiting doctor and the midwife, the antenatal
care delivered to Shelley, and other mothers-to-be attending
RFDS clinics, includes everything from the initial pregnancy
test, to ultrasounds and measurements, blood tests, and
comprehensive antenatal education.
“Unless there are significant complications, which can’t be
dealt with at the clinic, the only external referrals we usually
do are for the crucial 12 and 20-week scans,” Mel says.
Being an expectant mother in somewhere as isolated as Boulia
throws up a few extra challenges, namely, where to actually
give birth as the town simply does not have the facilities to safely
accommodate the birth of a new child.
So it was, that Shelley made the decision to give birth in
Townsville.
“Ever since I found out I was pregnant, I knew I wanted to give
birth in Townsville,” Shelley says. “I have family and friends
there, and I just felt comfortable knowing the level of care I
would receive.”

Mack was flown from Townsville to Lady Cilento in Brisbane, where he
underwent life-saving heart surgery.
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A happy family with a now healthy Mack.

Boulia in western Queensland. Perched
on the edge of the Simpson Desert, has a
population just tipping 400 people.

Leaving Boulia for Townsville one month before her due
date, Shelley had no reason to believe there would be any
complications with her baby boy.
Going into labour on Sunday and giving birth on the Monday,
little Mack was born following a smooth, trouble free birth.

BOULIA

But it was when Mack began having trouble feeding, and issues
arose around finding a strong pulse in his legs, that medical
professionals at the Townsville Hospital began to suspect
something might be seriously wrong.
“Initially, after he was taken to the special care unit, they
suspected he might have a narrowing of the arch in his heart,”
Shelley says.
“One of the doctors noticed that while they were able to get
a solid pulse from his arms, they could not get one from his
legs, and what they could detect was actually decreasing.”
Scans confirmed what doctors had predicted - that there was
in fact an issue with Mack’s little heart.
“I was heartbroken,” Shelley says. “I didn’t know what was
wrong and I always naturally assume the worst. You think
you’ve got this incredible, perfect little baby and when the
doctors tell you something like this is wrong, and you know
you personally can’t do anything to fix it, it’s just one of the
worst feelings in the world. Nothing can prepare you for that.”
In her moment of devastation, Shelley received some news
that gave her a glimpse of hope.
Doctors called both Shelley and Brendan into a small room
where they told the couple that Mack would be flown to Lady
Cilento Children’s Hospital in Brisbane on board a Royal Flying
Doctor Service aircraft.
“I remember just wishing everything would go into fast forward
and we would have him on the mend,” she said.
“I couldn’t stop crying. But it was amazing that in this moment
of devastation, you have the reassurance that the RFDS is
there right when you need them and they can get your baby
where he needs to be to survive.”
Shortly after receiving the news, the RFDS and Townsville
Hospital Neonatal Retrieval Team were tasked to carry out an
emergency 1,300km transfer of Mack when he was just two
days old. Before the Townsville Hospital Neonatal Retrieval
Team and the RFDS Flight Nurse could depart, they first had
to load Mack, the neonatal cot he was in and hundreds of kilos
of life support equipment safely on board.

After 10 weeks away from their small home town of Boulia,
Shelley was anxious to get Mack home. He had an entire
community keen to meet the little miracle. And he had another
date with the RFDS.
The clinic which oversaw Shelley’s entire pregnancy, would
now also oversee both mum and bub’s ongoing wellbeing.
Postnatal care and child health is just another way the RFDS
GP and nursing clinics make an impact in small communities
like Boulia.
Mel has since made the move from the RFDS Mount Isa Base
back to the Cairns Base where she is originally from. She said
she has been in touch with Shelley to catch up a number of
times since.
“What we offer is a continuity of care. As soon as they get back
in to town we get in touch with them.
“The first six weeks is all about looking after yourself, your
baby and your transition to parenthood. We try to help them in
the transition period of becoming a parent. Things like working
together as a couple looking after a baby, and holistic care
including how to feed and bath your baby, the importance
of tummy time, safe sleeping for baby and self-care for mums.
“Our clinics are a safe place for all of our patients. We reinforce
that there are no silly questions, and a large focus of our
education is designed around answering any of those questions
before they are even asked. There is always the fear of the
unknown for new mothers like Shelley, and she is incredible the
way she got through such a tough situation as a first-time
mother. I am just glad we were able to help her, and make
things a little easier for her and her new family.”

Shelley, still distraught and exhausted after giving birth, made
the decision with her partner, Brendan, that he should be on
the flight with Mack, and that she would be on the next flight
down to meet them both in Brisbane.
Mack underwent surgery where doctors found that it was not
an arch in his heart as first predicted. What doctors found was
a massive blood clot – an extremely rare occurrence in babies,
with only about 50 cases of this type reported worldwide
since 2015.
The surgery to remove the clot was a success. Mack was lucky,
and he was now on the mend.
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Dr. Abby Harwood
Chief Medical Officer

Her office may be in Cairns, but RFDS (Queensland Section) Chief
Medical Officer, Dr. Abby Harwood’s heart will always be in the bush.
With over 20 years of clinical experience, Abby has worked in a
diverse range of health settings (primarily within remote locations),
including general practice and indigenous health; in-patient/
out-patient hospital services; emergency care and remote area
clinics; clinical governance; medical education and research;
and aeromedical retrieval.
However, after two decades in remote health care, Abby decided
it was time to look for her next challenge, and along with it, a
change of lifestyle.
“At the time, I was tossing up between moving to Darwin or
Cairns when a good friend of mine, who was an RFDS Medical
Officer at the time, told me of a position opening at the RFDS
Cairns Base for a Senior Medical Officer. The timing was perfect,”
Abby said.
Successful in her application, Abby joined the Queensland
Section in 2016.
Drawing on her experience, she is a thought leader in remote
health and is frequently called upon to give her opinion on
potential government policies and health issues, having appeared
in the media multiple times. Her passion for remote health, and
those who provide it, is always evident.
“It takes a certain type of personality to succeed as an RFDS
Medical Officer,” Abby says. “It’s why you’ll find a lot of our
Medical Officers have either been working with the RFDS for a
long time, or have come from a strong background in remote
health care.

“You have to be flexible - other people might call it resilient,
but you must have the flexibility to work in a huge range of
environments. You must be adaptable.”
Abby holds a number of qualifications, including a Bachelor of
Medicine; Bachelor of Surgery (University of Western Australia);
Graduate Diploma in Rural General Practice; Diploma of
Obstetrics and Gynaecology; Diploma of Child Health;
Australian Certificate of Civil Aviation Medicine; Graduate
Certificate in Occupational Health and Safety Management;
and a Masters Degree in Public Health. She is a Fellow of the
Royal Australian College of General Practitioners and holds
a Fellowship in Advanced Rural General Practice.
Despite a wealth of knowledge surrounding health care, which
could and did open many opportunities for her throughout her
career, it is still the diversity which comes with a career with the
Flying Doctor that keeps Abby excited in her role.
“You’re never just wearing one hat,” she says. “You’re always
switching, for example, between primary health care or
chronic disease management, and then an emergency
occurs and suddenly you’ve got to go into a critical care
emergency role. You need a huge amount of knowledge and
very wide range of skills, and preferably a real depth of
experience.
“I just couldn’t see myself in a metropolitan hospital. It’s the
people and the absolute variety of health care scenarios you
might find yourself in day-to-day which keeps my passion for
the job and the Flying Doctor alive.”

> Summer 2018
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FEATURE STORY

A History of Innovation
A pictorial look at how innovation has helped the Royal Flying
Doctor Service grow into the world’s finest aeromedical organisation.

While short skirts might have helped our nurses keep cool while working in hot
conditions in the 70s, these days we tend to take a more practical and sun smart
approach to our uniforms.

The RFDS (Queensland Section) is still a single pilot operation, however the
technology we now use in our cockpits is significantly improved. The new Pro Line
Fusion cockpits in our King Air B350s give our pilots greater control. With touchscreen
technology and greater visibility, our pilots, medical crews and our patients are safer
than ever before.
The RFDS was privileged to be the first customer in Australia to take delivery of the new
Pro Line Fusion cockpit.
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Our aircraft have always been a
defining feature of how we deliver
our care. Once nothing more than
simply a stretcher in the back of an
aircraft, today our fleet are flying
Intensive Care Units. Each aircraft
is equipped with everything required
to transport critically injured and sick
patients from the north of the state
to tertiary hospitals in Townsville
and Brisbane.

Since the first RFDS flight from Cloncurry to Julia Creek on May 17, 1928 in “Victory” a Qantas-leased plane, the RFDS has
been continuously innovating with its fleet to ensure our service to our patients improves along with the safety of our crews.
Last year the Queensland Section introduced the latest member of its fleet – the Beechcraft King Air B350.

You’d be hard pressed to find anyone who actually enjoys going to the dentist,
but spare a thought for the people in the remote parts of the country before the
RFDS had its state-of-the-art mobile dental surgery.
Long gone are the days of using medical pliers to remove teeth from the brave
ringers and stockman, and welcome is the new service which delivers free,
world-class oral health access to communities across the state of Queensland.

In 1929, after discovering many
people in the outback struggled
with Morse code, Alfred Traeger
developed the Morse typewriter,
which enabled users to type their
message and have it transmitted
in Morse. This helped more people
contact the Flying Doctor than ever
before.
In a similar fashion, today we are
exploring the use of Videoconference
technology to help more people
access primary health care services,
more frequently.

A large part of our success is due to the strong working relationships we
hold with other emergency services. This has been consistent throughout our
history. With the expansion of our inter-hospital transfer network, we are continuously
innovating, along with our emergency services counterparts, to ensure our patients
receive the best care possible throughout their entire journey.

> Summer 2018
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YOUR SUPPORT

Auxiliaries and
community fundraisers
The Royal Flying Doctor Service (Queensland Section) is grateful to all of our amazing community
fundraisers and our incredible network of Auxiliaries.
The RFDS relies on the support from the community and there
is no finer example of this than the dedication and commitment
of our auxiliary volunteers who work tirelessly, year after year,
to raise funds for the Flying Doctor. Over the 2016/17 financial
year, the combined RFDS Auxiliary support across the state has
contributed an incredible $385,264, up 32% on last year’s efforts.

Henderson Wedding
When Nick Henderson and Lauren Harrison married in September
2017, they decided to not ask their family and friends for gifts,
but instead to give a donation to the RFDS.
Nick’s family property is south of Goondiwindi, and the Flying
Doctor has been a lifeline to his family for years, Lauren says.

OUR COMMUNITY FUNDRAISERS

Birdsville
Races

Mikaela Price

One of the youngest fundraisers for the RFDS (Queensland
Section) pulled out a stellar effort in December, setting up a small
stall at her local shopping centre on the Sunshine Coast. She
sold homemade cookies and RFDS paraphernalia, raising $270
dollars for the Service.

Governor-General Sir Peter Cosgrove stopped by
to visit the RFDS team at the Birdsville Races.

Mongol Derby

Celebrating 135
years of Racing in
Birdsville, the RFDS
was present again
this year. The Army
from E-Rotary led
by Geoff Baldwin
raised just over
$17,000 and overall
the event raised
over $50,000.

The Mongol Derby is the longest and toughest horse race in the
world, stretching 1,000km over 9 days. Will Cominsky and
Rebecca Hewitt both took on the challenge, raising an incredible
$75,344 for the RFDS (Queensland Section) in the process.
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The Bashville Drag Races is always a colourful affair.

Big Red Bash

Big Red Bash is the world’s most remote music festival held 35km
outside of Birdsville. The event has been going for five years and has
grown to accommodate 9,000 campers over the weekend. During
the festival there is the “Bashville Drag Races” that are run in aid of
the RFDS. This year the Drag Race raised $13,700. We can’t wait to
see everyone at the 2018 event!

CondonTreasure Roma Ball

After holding this amazing event for 10 years the incredible Condon
Treasury team are hanging up their boots. The team has raised over
$220,000 for the RFDS in that time. Thank you to the whole team for
their years of service and fundraising.

AUXILIARY DONATIONS
Rockhampton

The Rockhampton Auxiliary managed to
raise $35,000, which was were placed
towards the funding of the neonatal cot
for the Rockhampton Base.
This took the Rockhampton Auxiliary’s
total for the 2016/17 financial year to
over $100,000.

RFDS (Queensland Section) Board member, Bruce Scott, catches up
with attendees at the Condon Treasury Ball.

Near and Far

The Near and Far Auxiliary raised more
than $40,000, allowing the Cairns Base
to purchase a new defibrillator for one
of the new King Air B350 aircrafts.
Other substantial donations from RFDS
Volunteer auxiliaries included $30,000
from Bundaberg; $14,000 from the

Sunshine Coast auxiliary thanks to their
annual race day; and $18,000 from the
Stonehenge auxiliary.

Jundah

The Jundah Auxiliary presented the
Charleville Base with $10,000, to be
used towards the purchase of much
needed medical equipment.

> Summer 2018
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Proud Founding Partner
of the RFDS Dental Service
Resilient rural and remote communities are built on
the pillars of health, education and liveability.
QCoal Foundation applies a social venture approach
based on identifying community needs, supporting the
development and trial of innovative solutions and capturing
data during the trial phase to measure the effectiveness of
the solution and track real community improvements over
time. The trial results are then used as the basis to achieve
a sustainable operating model to ensure the solution
continues to deliver improvements over the long term.
This approach has been successfully proven in 2017 with
the transition of the QCoal Community Dental Service to
full Commonwealth Government funding and re-launch as
the RFDS Dental Service. QCoal Foundation is extremely
proud to be a Founding Partner of this essential and
successful service.

www.qcoafoundation.org

QCoal supports your
community by supporting the
Royal Flying Doctor Service

RFDS more than a service, part of the community
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A partnership dedicated to the health and wellbeing of the community.

Donate at www.flyingdoctor.org.au or 1300 669 569

GALA BALL 2017

Held in July 2017, the RFDS Wings for Life Gala Ball,
held at the Royal International Convention Centre,
carried all the glitz of a 70s discotheque.
The flairs were wide and the sequins were bright as 700 RFDS
corporate and community supporters boogied the night away.
With a full troop of 70s dancers welcoming the crowds, guests were
quickly overcome with disco fever. The all-singing, all-dancing
Boys in the Band put on a show that got the platforms pounding.
Channel 7’s Katrina Blowers and Tony Auden were the Masters
of Ceremony, introducing all the acts and speakers of the night,
including the inaugural RFDS Queensland Hero Award winner,
Leslie De Landelles.
Leslie was chosen as the overall Queensland Hero, out of the nine
RFDS Local Hero Award recipients. She was presented with a
$5,000 cheque to go towards improving the health outcomes of
people in her remote community of Jericho.
The night was a massive success, with tickets and fundraising
initiatives held throughout the event raising more than $125,000
for the RFDS (Queensland Section)

The RFDS (Queensland Section) would like to
thank all of its supporters who attended the event.
In addition, special thanks must also go to those
partners who made the Gala Ball possible through
their generous sponsorship.
Diamond Partner

Platinum Partners

RFDS Wings for Life 2018 Gala Ball
SAVE THE DATE: Saturday, 28 July, 2018
Location: Royal International Convention Centre,
600 Gregory Terrace, Bowen Hills, Brisbane, Qld

GALA BALL 2018
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Ain’t no mountain high enough
Experience the diversity of Cradle Mountain, an incredible
World Heritage area, as you trek through its rugged and striking
landscapes. Along the way, there are opportunities to visit
cascading waterfalls, climb rugged mountains and relax in
beautiful sub alpine forest.

Best of all, with every kilometre you cover, you will be helping
Royal Flying Doctor Service raise vital funds to deliver the finest
care to the furthest corner.

A hot shower and gas heater await you at the end of the day
in each of the cosy private huts. You can relax in the lounge or
enjoy the surrounding scenery, as the guides cook up afternoon
tea and a delicious three-course dinner, tempting your taste
buds with the aroma of freshly baked bread.

Walk the iconic Overland Track—a holy grail for bushwalkers
Experience the beauty and diversity of Cradle Mountain
Go on a cruise along the Pieman River
Raise vital funds to help keep the Flying Doctor flying

Highlights
>
>
>
>

Fast facts
Dates: 31 October - 5 November 2018
Registration fee: $770 (non-refundable)
Fundraising target: $4,000 (excludes travel)
Travel quote: $3,299*, including taxes
Accommodation: Twin or group share in wilderness lodges
Minimum age: 18 (younger ages considered on application)
Spaces are strictly limited, so to ensure you don’t miss out visit
inspiredadventures.com/events/RFDSTas2018 or phone 1300 905 188

Yes, I want to help keep the Flying Doctor flying
Q-MAG18S

I would like to make a donation of $
Please debit as per my details below / a cheque is attached.
I would like to make regular donations. Please send me information about the
Wings regular giving program.
I would like more information about making a bequest in my Will to the RFDS
(QLD Section). Please send information to the address below.
I have included the RFDS in my Will.

Donations to the Royal Flying Doctor Service
are tax deductible for income tax purposes.

Name:
Address:
Ph: H)

Please complete and send this form to:
Reply Paid 64275
Royal Flying Doctor Service (Queensland Section)
Brisbane Airport QLD 4008

M)

Email:
Birthday:

/

Type of card: ❐

/
MasterCard ❐

Visa ❐

American Express ❐

Diners Club

Credit card number
Signature:
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Card expiry date:
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Phone: 07 3860 1100
Fax: 07 3860 1122
Email: donations@rfdsqld.com.au
Website: www.flyingdoctor.org.au/qld
In accordance with the Privacy Act, the RFDS (QLD Section) will not disclose your personal
information for reasons other than the primary purpose of the Service, to third parties without
your consent. If you would like to access your personal information held by the Service, please
contact the RFDS. You can request to have your details removed at any time from our mailing list.

RFDS Queensland Section’s
year in numbers

11,359

7,524,025

350

Patients flown
by the RFDS in
2016/17

Kilometres flown by
the Queensland Section
in the past year

Staff members across
the entire scope of the
Queensland Section

1,490

3,139

12,459

16,736

RFDS Dental
Service patients

Primary health
care clinics

Remote consultation
Calls through our
telehealth service

Mental health
clinic patient
consultations
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Big Red Bash

Every July, Birdsville’s iconic Big Red Bash kicks off under
the open skies of Australia’s Simpson Desert. Thousands of
people from around Australia, and the world, head into the
desert for the most remote concert on the planet.
The family-friendly festival will feature an amazing Australian
Lineup this year, with artists including John Farnham, Hoodoo
Gurus, The Angles, Daryl Braithwaite and more.
This year’s event is happening from July 10-12 and will once
again provide an opportunity to support the Flying Doctor.
More information can be found at www.bigredbash.com.au

Beef Week

Beef Australia 2018 is one of the world’s great beef cattle
events and is held just once every three years in Australia’s
beef capital, Rockhampton. Beef Australia 2018 will be held
from May 6 to 12 and will be a celebration of all facets of the
Australian beef industry.
As a provider of vital health services to this important pastoral
sector, the RFDS will have a visible presence at the expo.
Beef Week will feature more than 4500 cattle from over 30
breeds; a trade fair promoting more than 500 businesses;

a symposium, seminars and property tours to deliver new
research information to producers; and restaurants, celebrity
chefs and cooking demonstrations for visitors to appreciate
the quality and flavour of Australian beef. Come inside and
find out how you can be part of the fun.
For more information visit www.beefaustralia.com.au

RideWest

If a challenging 1200km bike ride over 7 days, across terrain
that personifies outback Queensland, meanders through
remote local towns, brings you in touch with personalities
at the heart of Australia’s community culture, strikes a chord
with you, then RideWest is sure to reward.
RideWest is a boutique charity bike ride that aims to raise
funds in support of RFDS’ mental health services in the
bush and help raise awareness for men’s mental health in
particular.
To find out more about RideWest, visit www.ridewest.
com.au
For information about these events and more, visit:
flyingdoctor.org.au/qld/events

Nominate a
Local Hero
today.
For more information on how to nominate an
outstanding local who tirelessly supports the
work of the Flying Doctor please visit:
> Online: flyingdoctor.org.au/qld/localhero
>	Phone: 0407 595 014
> Email: localhero@rfdsqld.com.au
Terms and Conditions apply

RFDS Local Hero Awards are proudly supported
by Ergon Energy Retail and 7 Queensland

OUR SUPPORTERS >

CONTACT US >
This newsletter is produced by the Marketing and Fundraising Department of the RFDS in Queensland.
If you do not wish to receive future editions of this newsletter, please contact the RFDS on 07 3860 1100
or email: rfds_bne@rfdsqld.com.au
> 12 Casuarina Street, BRISBANE AIRPORT QLD 4008
> Ph: 07 3860 1100 > Fax: 07 3860 1122 > www.flyingdoctor.org.au/qld

