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Earlier this year as part of His Royal Highness Prince Charles’,
Commonwealth Games tour, HRH visited the RFDS Cairns Base
to unveil the name of our newest B350 Super King Air.
While touring the Cairns Base, Prince Charles had the
chance to chat with Gilberton Station owner, Lyn French
via videoconference.
Lyn is a long-time supporter of the Flying Doctor, medical
chest holder, and has had to call on the services on numerous
occasions. It just so turned out that Lyn’s daughter had been
flown by the RFDS that morning after being thrown from
her horse.
“She’s in the right place, the flying doctor will be looking
after her,” Lyn reassured the Prince.
The Prince gave his best wishes for her recovery and
proceeded to impart his riding experiences.
“Having come off horses so many times myself, the best
thing is to get on again straight away” he offered.
After speaking with Lyn and her family, HRH had the privilege
of unveiling the name of our newest fleet addition, the
‘Outback Angel’. The Beechcraft B350 King Air is equipped
with the latest medical equipment, and will serve the people
of Queensland as a fully functioning flying intensive care
unit.
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She was appointed principal harp with the Sydney
Symphony Orchestra from 1963-1984. She even played with
world-famous musicians such as Stravinsky. She was also a
passionate teacher.
In an incredible act of kindness, June left a bequest to the RFDS
in her will, which funded the medical fit out of the ‘Outback
Angel’. A plaque installed inside the cabin now reads, at June’s
request “Come fly with me”.

The fit out, Prince Charles was told, is thanks to an incredible
RFDS supporter – June Loney.

Prince Charles had a chance to see June’s plaque, and hear
about her incredible gift as he was shown inside the new B350
Super King Air with Pilot Phil Anderson, Dr Shelley Le Cong and
Flight Nurse Maree Cummins. They explained how the flying
intensive care unit will be used to provide first class medical
care to our patients.

June was an internationally renowned harpist who had a
wide-ranging career as a musician, teacher and innovator.

Prince Charles finished his tour by saying: “I’m very proud to
be patron of the flying doctor, it’s a truly remarkable operation.”
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Heather Stott
PLANNED GIVING COORDINATOR
AT THE ROYAL FLYING DOCTOR
SERVICE (QUEENSLAND SECTION).

I feel incredibly proud and lucky to work for the
Royal Flying Doctor Service.
I moved to Queensland from the UK, and I have never lived anywhere
as beautiful, impressive or vast. Back in the UK I was a journalist for
the BBC. When I arrived in Australia I joined the ABC and one of my
first jobs was as a producer on Queensland Country Hour. I rapidly
developed a respect for Queenslanders who live in remote, rural and
regional areas and I grew to appreciate how much they contribute
to our lives in the towns and cities. It’s a real pleasure to work for an
organisation that supports those Queenslanders, by providing vital
health services and emergency care.
The best part of my role is talking to our donors, their support is vital
to the work we do. Our donors are part of our team and part of the
RFDS family. Listening to people share their stories about why they
choose to support us is an absolute pleasure and a privilege. One
aspect of my role is helping people plan to make a donation through
a Gift in their Will. It’s a great feeling to be able to help someone write
the last chapter of their autobiography and think about the way they
want to improve and save lives long after they have gone. Everyone
I talk to is kind and thoughtful – a typical Queenslander. Amazingly
they want to continue to help people even after they have gone. I
should be used to the generosity and selflessness of Queenslanders
by now, but they still continue to surprise me with their desire to make
a difference and help people in need.

It’s a great feeling to be able to
help someone write the last
chapter of their autobiography
and think about the way they
want to improve and save lives
long after they have gone.

If you’d like to come on a tour of
our Brisbane base, you’re more
than welcome, just give me a
call on 07 3852 7586 or email
me hstott@rfdsqld.com.au
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...it was on a Saturday morning
while John was on the jetty
fishing with his mates that his
peaceful island life took a turn
for the worse.
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Over land and over sea

The island life is a dream for most. But the peaceful tranquillity that
comes with such isolation can come at a cost, if not for the Flying
Doctor and supporters like you.
John Crozier and his wife Arlene relocated to the picturesque
Horn Island in the Torres Strait in 2011. John had recently
finished his Master’s degree and was offered a position as a
school guidance officer in the Strait. Their new island home
was a far stretch from John’s previous role in Mount Isa,
however their new lifestyle suited them both. The fishing was
great, the locals were friendly, and the work was rewarding.
John was 63 years old.
John speaks fondly of his fishing adventures with his newly
acquired friendship group.
“The three of us would fish off the jetty. We would catch 30
jewfish in an hour between us,” he says. “You would catch
other interesting fish, but I’ve never caught fish like this
anywhere else.”
However, it was on a Saturday morning while John was on
the jetty fishing with his mates that his peaceful island life
took a turn for the worse.
“I remember it clearly,” he recalls. “It was about six o’clock in
the morning, I was bending down to get some live bait in the
bucket for my hook when I felt this funny sensation in my head.
There was no pain, just a strange sensation.”

John’s friends acted quickly, and before long he was being
helicoptered to the nearby Thursday Island Hospital.
Hospital staff were unable to properly diagnose John at the
time. However, it was clear he had suffered some sort of brain
bleed. It was quickly decided to get John on an RFDS flight
to the Townsville Hospital neurology unit.
John can’t remember a lot from that day, but one thing that
really stands out in his mind is the quality of care he received
on the flight.
“The crew was just amazing; I can’t speak highly of them
enough, I just felt really cared for.”
John says he hadn’t even considered how isolation could
impact his access to urgent medical care when he and his
wife made the decision to move to Horn Island.
“I guess I’m like a lot of people, you know, I was 63 at the time,
but I ate healthy, I wasn’t overweight, I drank on the weekend
and have an occasional glass of wine with meal. I was relatively
healthy,” he says. “I knew there were services in the Torres Strait,
but I also knew they weren’t as extensive as on the mainland.
But, it wasn’t really a consideration when we moved.

John described it as if someone was running their finger
around the inside of his head. That feeling, it would soon be
discovered, was blood filling the cavity inside his head. John
had suffered a brain aneurysm, and the worst was yet to come.

“I found out afterwards that I had a 40% chance of survival, but
at the time I was just so relieved that I was going to get the best
medical help possible at the neuro unit in Townsville. It was
such a relief to know that the Flying Doctor was connecting
me with the best help that I could get.”

“About three or four minutes later I started feeling crook as a
dog,” he says. “And then the pain started coming, like someone
had belted me over the head. First came the headache and
then the vomiting, I couldn’t stop it.”

Every day, the RFDS is there to help people like John who
are in desperate need of emergency medical care. This is
only possible thanks to supporters like you.
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Little patients

CLEARED FOR LANDING
An RFDS aircraft lands on average 10 times a day at
Brisbane Airport. Onboard one of these aircraft was
Harrison Drew, who was diagnosed with a rare condition
called Hirschprung’s Disease shortly after his birth.
Harrison was flown by the RFDS from Rockhampton
with a specialist Retrieval Services Queensland neonatal
intensive care team to Brisbane. He required specialist
care, which he could only receive at the Lady Cilento
Children’s Hospital.
Harrison is now living a full and healthy life with his family in
Rockhampton, in no small part thanks to the generosity of
the Brisbane Airport Corporation (BAC) who has donated
over $2.5 million to RFDS since 2009.

Brisbane Airport provides a gateway to
Brisbane’s tertiary hospitals, making it
possible for the RFDS to transport over
3,800 patients into Brisbane each year,
including 483 children.
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RFDS supporters are a different breed. They see a need,
a problem or a fellow Queenslander in need and they want
to help in any way they can. Just like Don Chandler.
In April, Don rode1237km from Brisbane to Longreach for
the seven-day RideWest in support of the RFDS. For Don,
the ride was very personal, and as emotionally draining as it
was physically challenging. It was the RFDS work that brings
mental health resources to remote Queensland that pushed
him on through the 240km days of riding and subsequent
aching muscles. Even with a team of riders and a cold beer
at the end of the day, that’s a big ask.
Don’s day job is in Brisbane, working in the CBD, but although
he may live the life of a city slicker, his heart is in rural
Queensland. He grew up the youngest of four boys on a sheep
and cattle property near Barcaldine. He's seen firsthand how
hard life can be for rural Queenslanders, not just physically
but mentally.
Mental health can be a hidden disease as Don is acutely aware.
He dedicated his ride to Pru Chandler, his niece, whose life
was cut short at 31 due to complications arising after a long
struggle with anxiety and mental health issues.

The same month as the ride, Don also lost a schoolmate to
suicide. The death of two people from different areas of his life
was a tragic blow that left him shocked, but even more
determined to fundraise for the RFDS.
RideWest started nine years ago when Queensland
businessman Les Hancock learnt the suicide rate of outback
Queensland graziers was 30 per cent higher than
Queenslanders living elsewhere. RideWest 2018 riders and
sponsors raised a total of $340,000 smashing their goal of
over $1million for the RFDS since its inception.
“They really do unbelievable work in challenging conditions,”
he said. “If you learn about the people and places they get to,
the stories of retrieval and survival are extraordinary. They are
not like a normal clinical hospital situation, they adapt brilliantly.”
Don has raised $29,222.56 for RideWest even though he didn’t
initially think the ride was for him! He had thought about doing
it in the past but always thought it was out of his league.
After completing the ride he said he felt fitter than he had in
30 years.
“I have lost a bit of weight,” he said. “The team has been truly
wonderful. I can tell you they have pushed me up some hills
and there have been days (during training) when I have fallen
into my car to drive home.”
At 53 with a fulltime job, four children and all
the responsibilities that come with a career
and a family, Don is a typical Queenslander
and a typical RFDS supporter – he saw a need,
a problem and a fellow Queenslander in need
and he reached out and made a difference.
Thank you RideWest for your donation
to mental health services in western
Queensland.

RIDEWEST PARTICIPANTS (FROM LEFT) MICHAEL
WILLIAMS, ALEX GRIFFITHS, ANDREW PERKINS,
BILL MADDOCK, DON CHANDLER AND JOHN SLOMAN.
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Now in its third year, the Royal Flying
Doctor Service Local Hero Awards give
the RFDS (Queensland Section) an
opportunity to acknowledge and thank
those incredible good Samaritans,
volunteers and fundraisers who go out
of their way to ensure the Flying Doctor
will be around for another 90 years.
Get to know this year's winners.

Brisbane: Rotary eClub NextGen
Distance means nothing when you’ve got thousands of sausages to sizzle. Or so
the dedicated members of Brisbane’s Rotary eClub NextGen believe. The group
drives to the Birdsville Races each year, but they’re lucky to even see a horse.
They spend most of their time manning a food tent, spinning snags, grilling onions
and slicing tomatoes to feed the hordes of attendees at the iconic event. All profits
from their efforts are donated to the RFDS. The sheer distance makes bringing
fresh food to the iconic event a logistical challenge. The way they pack their mobile
cold room is a work of art as they prepare for the 3,000km round trip each year.
Bundaberg: Carlyle Gardens Sewing Circle
The Carlyle Gardens Sewing Circle has that moral fabric that keeps the RFDS
stitched together. The group fundraises in a unique way, by doing clothing
alterations and mending for the residents of Carlyle Gardens Retirement
Community for a donation to the RFDS. They also have a tin on the community
bar for residents to make donations. They are always looking for ways to raise
funds for the RFDS, and are currently working on some “peanut” pillows for use
in RFDS aircraft.
Cairns: Denise McGucken
Six years ago, the RFDS Near and Far Volunteer Auxiliary was on the brink of
closing down. It would need a strong personality to bring it back, and that’s
exactly what it got in Denise McGucken. Denise is a real people person, who
takes a lot of joy in bringing all the members of the Auxiliary together for fundraising
events all across Far North Queensland. Denise spent three years as president,
two and a half years as shared treasurer and even jumped in as secretary when
needed, without blinking an eye. Now she still acts as a sort of mentor to the
now president, Brenda Agius. Her dedication to the RFDS and the Auxiliary is
second to none.
Charleville: Scott Shorten
Scott Shorten could be considered the backbone of the Yowah community. From
helping the RFDS for many years, to leading the Yowah SES, the whole community
calls Scott if they are ever in medical trouble. He is always there helping with the
doctor’s clinics and when an emergency evacuation is needed, he is one of the
first people there. Scott never panics in stressful situations and he makes sure
no one ever loses their cool. He has organised many fundraisers for the RFDS,
and on many occasions, fired-up the barbeque for the pilots when they used to
come out to the Yowah Airstrip for night landings. His sense of humour is always
a welcome relief in troubling times.

Ian and Heather Yarka, and Geoff Baldwin Rotary eClub NextGen
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Longreach: Chris and Gerry Gimblett
After deciding to jump in and buy an outback pub, Chris and Gerry Gimblett
have taken on so much more than simply pouring cold beers from behind the
bar at the Yaraka Pub. They have become part of the community, and part of
the RFDS family. They pick up the RFDS clinic crew from the airport once a

Rockhampton Auxiliary and regularly volunteers at events that
support the RFDS. As if her husband Lindsay isn’t already working
enough with the RFDS as a pilot, you can also often find him being
dragged to community events by his truly selfless wife to lend a hand.

Scott Shorten
fortnight and drive them to the local town clinic. They have also
assisted in many emergencies, including providing first-aid to the
local police officer when they found him unconscious on the floor
of his living room, after a bout of the flu caused him to collapse and
hit his head. Gerry also runs sunset tours to a local look-out,
charging tourists a donation to the RFDS.
Mount Isa: Barkly Downs Station
Barkly Downs Station is a 10,000 km2 property between Mount
Isa and the Northern Territory Border. They maintain an RFDS
Medical Chest and the first aid training to use it, along with several
RFDS-approved airstrips. Barkly Downs crew have been long-time
practical supporters of RFDS, assisting in providing their airstrip
and crew after hours every year for night training exercises. Their
proactive work paid off when a worker on Barkly Downs was seriously
injured in a remote part of the property last year. The managers and
team provided excellent on-site first-aid in consultation with the
on-call RFDS doctor. They flew the injured worker via helicopter to
the homestead where they met the RFDS aircraft for a rapid transfer
to initial treatment at Mount Isa and then a further RFDS flight direct
to Brisbane for specialist care. The teamwork, foresight and care that
the managers and crew applied in this case was directly responsible
for the patient's positive recovery.

Roma: Steve and Debbie Burns
Each November, for the past 13 years, the Nindigully Pig Races
result in the population of Nindigully exploding from 10 people to
more than 500 people for the weekend. Steve and Debbie Burns
introduced the Pig Races to their pub and the event has been a
huge drawcard for its many followers who return year after year.
Steve and Debbie promote, organise and obtain sponsorship for
this hugely popular event, along with raffle prizes to add to the
fundraising effort. In 2017 the Pig Races brought in over $30,000,
which was donated in its entirety to RFDS. On the bar at the pub is
a bullock yoke and Condamine bell made by a local artisan, which
travellers can ring for a donation to the RFDS. Steve and Debbie
are loyal and passionate supporters of the RFDS. While they have
had to move to Hervey Bay for personal reasons they are still strong
supporters of the Pig Races and in 2016 surprised patrons by holding
their wedding at the pub on race morning.
Townsville: Jackie and Mandi Jager - Pentland Caravan Park
When RFDS clinical staff travel to Pentland for their 4-weekly clinic,
the Cairns Pilot requires a place to rest during the day. Jackie and
Mandi Jager, the owners/operators of the Pentland Caravan Park
have, for more than three years now, been providing RFDS Pilots
with free accommodation for every visit. The Pentland Caravan Park
states that “they’ve always got a room for the Flying Doctor Pilot”.
This kind of local support goes above and beyond in helping keep
the Flying Doctor flying.

Jackie and Mande
Jager – Pentland
Caravan Park

Rockhampton: Jenny Hart
Jenny Hart is the wife of RFDS pilot Lindsay Hart and supports the
RFDS by creating craft items to sell at the local markets. Dedicating
many hours to the cause, Jenny has personally raised more than
$20,000 for the Flying Doctor. She is also an active member of the
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with a RFDS Auxiliary
RFDS Queensland Volunteer Auxiliaries support
the RFDS through regular meetings, activities and
events to help raise funds and awareness in their
local area.
If you would like to join an RFDS Volunteer Auxiliary
check out the locations below and get in touch with
your nearest Auxiliary? They are always looking for
friendly faces and a helping hand.
RFDS Brisbane Volunteer Auxiliary
Val Marlow 07 3353 1146 (after hours)
@ valmarlow@hotmail.com
RFDS Bundaberg, Wide Bay & Burnett
Volunteer Auxiliary
Carolyn Saffron 07 4152 2019
@ saffy48@bigpond.com
RFDS Darling Downs Auxiliary
Lois Allan 0418 210 441
@ leablondie60@gmail.com
RFDS Jundah Auxiliary
Sue George 07 4658 6184
@ george.glenvalley@activ8.net.au
RFDS Near & Far Volunteer Auxiliary
Brenda Agius @ nearandfaraux@hotmail.com
RFDS Rockhampton Volunteer Auxiliary
Margaret Laughton 0427 020 881
@ margaretlaughton@icloud.com
RFDS Stonehenge Volunteer Auxiliary
Leonie Nunn 07 4658 9155 (after hours)
@ nunnsunnyside@bigpond.com
RFDS Sunshine Coast Volunteer Auxiliary
Lesley Wilson 0418 733 543
@ rfdssuncoast@gmail.com
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Emma Wex
FLIGHT NURSE / NURSING
EDUCATION OFFICER AEROMEDICAL

Originally from Sydney, Charleville Flight Nurse
and Nursing Education Officer (Aeromedical)
Emma Wex had always dreamed of working for
the Royal Flying Doctor Service.
To make her dream a reality, she completed a Bachelor of Nursing
Science plus a transition program in emergency care at Princess
Alexandra Hospital in Brisbane and applied for a Flight Nurse role with
the RFDS. Narrowly missing out the first time, Emma went back to
university to gain her Masters in Midwifery and applied with us again.
This time of course she was successful!
Having spent around five years in emergency and ICU departments
Emma has experienced all manner of medical situations. Now working
for the RFDS in primary health care, she is getting used to providing
holistic care rather than only addressing emergencies. “There are many
health providers throughout Australia,” says Emma “but the RFDS is
proudly dedicated to supporting rural and remote Australians, so that
makes this service unique.”
Emma and her husband Michael love the beach, so moving to Charleville
was a big sea change. With the support of staff at the RFDS Charleville
Base Emma threw herself into the role of Flight Nurse and Michael started
a personal training business that is fast becoming a successful venture.
When commenting on some of the challenges she faces in her role,
Emma says mostly it’s missing the chance to work with other nurses.
“This is such an independent and autonomous job. You don’t get the
opportunity to bounce ideas off colleagues or seek guidance. At times,
with challenging situations or critically unwell patients I’d love just two

minutes to step way, refresh my mind and
return, but you can’t. The phone becomes
your friend instead.”
The most rewarding part of her day is meeting
new people in the Charleville community
and helping to provide improved access to
health care for rural and remote Australians.
“Without the RFDS, rural folk would have
poorer health outcomes when compared to
their city counterparts. It feels good that in
some very small way I can help people in need.”
Other great aspects to Emma’s role include
being involved with the education of new
flight nurses and staying up to date with
nursing and midwifery skills. “One challenge
we face is maintaining advanced skills across
such a broad range of clinical presentations.
One day you may be tasked to a woman in
pre-term labour, the next day you could be

attending a car roll over and the following
day you could be delivering care to a patient
experiencing a seizure. Each situation
requires a specialised set of skills. The RFDS
knows this and supports all clinicians with
professional development.”
When not wearing her flight nurse badge,
Emma is a budding photographer and has
even entered some of her pictures in the 2017
and 2018 Charleville Show photography
competitions. A promising talent, she won
her category in 2017.

One day you may be
tasked to a woman in
pre-term labour, the
next day you could be
attending a car roll over.

Emma’s advice to those aspiring to become
RFDS Flight Nurses is to give it a go! “Living
and working remotely has been one of the
best decisions that I have ever made,”
she said. “I moved to Charleville RFDS
from Brisbane and have not looked
back since.”

RFDS Flight Nurses are some the most qualified in Australia, having
dual qualifications in Nursing and Midwifery, as well as more than
3 years critical care experience. 75% of our 11,000 aeromedical
retrievals each year are Flight Nurse only journeys, where they must be
able to handle every eventuality that may occur at 15,000 ft.
To maintain their skills and deliver exceptional care to our patients,
Flight Nurses require on-going training that is funded with help from
supporters like you.
> Paediatric Emergency Care Course $ $695
> Neonatal Resuscitation Course $ $310
> Adult Emergency Care Course $ $695
> Advanced Life Support in Obstetrics Course $ $1,450
> Adult Basic & Advanced Life Support Recertification $ $299
> Paediatric Basic & Advance Life Support Recertification $ $299

> Winter 2018

11

The power of

three

When he asked her to marry him, the RFDS was there. When they
finally tied the knot, the RFDS was there. And now, when anyone
staying at their home on the remote Sweers Island needs emergency
care, the RFDS is still there.
Tex and Lyn Battle have a long history with the RFDS. Not necessarily through requiring the
Service’s needs, but through numerous, significant touch points throughout their life.
Tex, a strong, Aussie lad who grew up in Mount Isa in the state’s north west, and Lyn, a charming,
charismatic Irish las, met each other while Lyn was traveling Australia in the mid 1980s.
Tex and a mate had decided to pack up what they had and start a new adventure on Sweers
Island. They had a dream of starting up a remote fishing resort for people looking to get away
from it all and experience true, wild fishing.
“I had been in Australia for about 6 months, when Tex took me to Sweers,” Lyn says. “The first
flight was on New Years day 1987, and I still remember flying in. It was, well it was at the end
of the season, but there’s thing called bachelor’s button, its purple, it looks like Irish heather,
flat and scrubby. The whole place looked beautiful. It had beaches, and they’d set up a great
big project. They had a camp here already and the weather was gorgeous.”
It may have been a strategic play on Tex’s behalf, but the natural beauty of Sweers Island
certainly assisted in his attempt to charm Lyn. It may have been the fact that Sweers Island
was actually somewhat reminiscent of her home on the Irish, Beara Peninsular. It was actually
when she returned home to Ireland that Tex made contact and convinced her to move back
to Australia with him.
“THERE USED TO BE A BEAUTIFUL LITTLE GARDEN
OUT THE FRONT AND WE HAD ABOUT 30 PEOPLE
THERE. IT WAS JUST A BEAUTIFUL LITTLE SPOT.”
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“During those days, the only way we could phone out from the Island was to call the RFDS
Base in Mount Isa or Darwin and get them to connect us via the radio,” Tex says.
“However, because it was over the radio, everyone at the Base could just listen in, so all the
girls at the Base were listening in when I asked her if she would marry, me. Of course, all the
RFDS nurses then asked if they had an invite to the wedding!”

Little did those nurses
realise, that they wouldn’t
only get an invite, they
would actually be hosting
the wedding in the Mount
Isa Base front garden.
“There used to be a beautiful
little garden out the front and
we had about 30 people
there. It was just a beautiful
little spot,” Lyn said. “We even
had the Irish flag flying over
Mount Isa!”
30 years later, and Lyn and Tex are still living the
island life on Sweers. They have seen the RFDS
host GP clinics on the island; they are caretakers
of an RFDS medical chest; and they are fully
trained in first aid and are ready to be called on as
first responders in the event of a medical emergency.
Something that became a reality only last year.
With a bag full of fish and his mates in tow, Sweers
Island guest, Cliff Packham, made his way back
to his accommodation on the island. However, as
he was resting in his cabin, he began to feel unwell.
Cliff’s mates alerted Tex, telling him Cliff was
feeling a bit unwell. Tex decided to monitor Cliff’s
blood pressure as a precaution. He also alerted the Flying Doctor.
It was then that Cliff’s heart stopped beating and he went into cardiac arrest. One of
Cliff’s mates began performing CPR before Kody, a young worker on Sweers Island,
took over carrying out CPR on Cliff for more than 20 minutes. Tex then used the island’s
defibrillator, donated to the island by the RFDS almost 10 years ago, to keep Cliff alive
until the Flying Doctor arrived.
This heroic act, combined with years of support of the Flying Doctor and the active
promotion of the health and wellbeing in their community saw Lyn and Tex battle
awarded the Spirit of John Flynn Award during the 2018 RFDS Local Hero Awards.
Tex said receiving the award was extremely humbling.
“We owe them so much more than they ever owe us,” he says. “Look, if we didn’t
have the service it would be debatable as to whether we’d be here or not. I’d say we
probably wouldn’t have become established if it hadn’t been for the RFDS.”
Lyn and Tex embody the spirit of the RFDS, and the Service is grateful to have
supporters like this all over the country keeping John Flynn’s vision of a mantle of
safety alive and well.

thank you

for your support
Recently we asked our supporters
to help us realise one of our most
significant aircraft upgrades in
Queensland’s history.

We needed a Stretcher Transfer System
(STS) for our new B350 aircraft before
Christmas, and we are delighted to
share with you the news that you’ve
helped make this a reality.
An STS is a collection of advanced
technologies that work seamlessly
together to ensure vulnerable patients
can be transferred smoothly and swiftly
into our aircraft. It is identical to the one
we used to transport young Mack to
Brisbane for urgent open heart surgery
only one day after he was born.
We had the difficult task of raising
$535,000 to purchase this vital piece
of equipment for the last of our fleet
of B350 aircraft. Once again, your
unwavering support means we are
now able to deliver a greater level of
care to all our patients living, working
or travelling in rural, regional and
remote Queensland.

> Winter 2018

13

Proud partnership continues
The QCoal Foundation is proud to announce
the extension of its long-term partnership with
the Royal Flying Doctor Service as Founding
Donor of the RFDS Dental Service.

This extension closely follows the Commonwealth Government’s
announcement of ongoing funding for the RFDS Dental Service
until June 2022. We welcome the Commonwealth Government’s
endorsement of the model of mobile service delivery and congratulate
the RFDS on continuing this valuable service.

Congratulations to QCoal Group
Queensland Community
Foundation Corporate
Philanthropist of the Year.
14
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gotneed
theforneed;
Sam’s the
speed!
Thanks to the generous support of Ergon Energy Retail
customers, three new apprentices have been recruited
to work exclusively on RFDS aircraft. We spoke to
Sam Bruce, one of the lucky recipients about the
flight path to his new role.
Watching the speed and excitement of the classic film, Top Gun,
with his father as a child may have been the inspiration for a lifetime
fascination with aircraft for Sam Bruce, but it was a matter much
closer to home that inspired his adoration of the Flying Doctor.
Sam, a newly appointed RFDS Aircraft Maintenance Engineering
Apprentice, has a connection with the RFDS that goes far beyond
his four-year apprenticeship.
As a baby, Sam suffered a brain bleed and was flown by the RFDS
from Bundaberg to Brisbane; an act he said makes his current role
so much more rewarding.
“I have flown with the RFDS as a patient, and now to be able to
work on the other side of the organisation is extremely humbling,”
he said.
“I’m just so grateful for the opportunity.”
Sam was one of three aircraft maintenance engineering apprentices
to be recruited by RFDS’ sole maintenance provider, Hawker Pacific,
to work exclusively on Flying Doctor aircraft in Queensland.
These positions were made possible by the generous commitment
of long-time RFDS partner, Ergon Energy Retail and its customers.
Ergon Energy Retail customers have been choosing to donate to
the RFDS in Queensland through their energy bills since 2000,
raising more than $13 million to date.
Sam said it’s a dream come true to be given the opportunity to work
on RFDS aircraft.
“Prior to this role I was an automotive technical apprentice.
I’ve been tinkering with engines since I was a kid with my dad.

SAM BRUCE HAS ALWAYS HAD A FASCINATION WITH AIRCRAFT.

Gradually the engines have gotten bigger, faster and definitely
more expensive,” he laughs.
“The people I’m working with are absolutely awesome. I’ve never
hidden the fact that I’m pretty green in this field, so I am always
keen to take on any new info I can.
“The guys I’m working with at Hawker Pacific and RFDS give me
pointers and help me out wherever they can.
“Being with such a great crew who teach you
and look out for you is fantastic.
“We have to make sure we uphold the most
stringent safety records, and that becomes
so much easier when you have extremely
experienced guys showing you the ropes.”

> Winter 2018
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What ’s on?

AUGUST
10 - 19		 • Ekka

•

www.ekka.com.au

09 - 12		 • Mountt Isa Rodeo

Make sure you get these
events in your calendar!

•

www.isarodeo.com.au

18 • Rockhampton RFDS Community Open Day
18 - 31		 • Outback Air Race

•

www.outbackairrace.com.au

12 • Weipa Running Festival
31 - 01		 • Birdsville Races

•

•

www.weiparunningfestival.org.au

www.birdsvilleraces.com

SEPTEMBER
06 - 09		 • Back to the Bush Festival – Miles
			 www.backtothebushfestival.com.au
22 - 23		 • Reedybrook Ashes
			 www.facebook.com/ReedyBrookAshes/

OCTOBER
21 • RFDS Sunshine Coast Auxiliary Race Day • rfdssuncoast@gmail.com
Find out what’s happening around your
part of the state and how you can
support the RFDS (Queensland Section)
at flyingdoctor.org.au/qld/events/

NOVEMBER
03 - 04		 • Historic Truck Show – Gatton • www.hcvaq.com
23 • Nindigully Pig Races • www.nindigully.com/old/pigraces.php

OUR SUPPORTERS >

CONTACT US >
This newsletter is produced by the Marketing and Fundraising Department of the RFDS in Queensland.
If you do not wish to receive future editions of this newsletter, please contact the RFDS on 07 3860 1100
or email: rfds_bne@rfdsqld.com.au
> 12 Casuarina Street, BRISBANE AIRPORT QLD 4008
> Ph: 07 3860 1100 > Fax: 07 3860 1122 > www.flyingdoctor.org.au/qld

