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WHEN YOUNG LIVES
HANG IN THE

balance

Bundaberg resident
Kerry-Anne was
pregnant with twins,
when she urgently
needed our help.

KIDS ACTIVITIE
S
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LOCAL
HEROES

A MOTHER’S
LOVE

YOU’RE NEVER
TOO YOUNG

Life in Eromanga wouldn’t
be the same without these
two extraordinary women.

How a gift in
Will is leaving an
extraordinary legacy.

8-year-old Brielle
has a lot to be
thankful for.
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CEO WELCOME

READY TO FACE
ANY CHALLENGE

thanks
to you
Happy New Year. I hope your start to 2020
has been a happy and a safe one.
Last year was certainly challenging for many
of us here in Queensland.
Extreme weather put thousands of lives
at risk and the impact of years of drought
followed by devastating flooding continues
to be felt across many of our rural and
outback communities.
But, out of the devastation, come stories
of hope, resilience and survival. And I’m
delighted to share some of those in this
summer edition of your Flying Doctor
Magazine.
Never forget that behind every story is you.
Your support is the backbone of the
Flying Doctor.
Because of you, our teams have the
life-saving equipment and specialist training
they need to give each one of our patients
world-class medical care.
On pages 5 and 6 you can read a special
update about 5-year-old Clare and the race

against time to get her to hospital amid the
rising floodwaters. Her extraordinary story
is a reminder to us all how precious and
vulnerable life in our country can be.
And it’s not just emergencies. Because
of you, we have expanded our mental
health services to communities like Clare’s,
providing life-changing support long after
the floodwaters have gone.
As we start 2020, we will no doubt face
many challenges. But I know, with you by
our side, we will have the strength to tackle
these head on.
Thank you on behalf of the thousands of
people whose lives are made safer by your
compassion and generosity.
Kind regards,

Meredith Staib
Chief Executive Officer
Royal Flying Doctor Service
(Queensland Section)
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REAL LIFE STORIES

WHEN YOUNG LIVES
HANG IN THE

For Bundaberg mum,
Kerry-Anne, there were
no warning signs that
something was wrong.
It was the 14 of July
and Kerry-Anne was seven
months pregnant with her
twin girls, Zoe and Nicole.
th

Everything had been
progressing well, when
suddenly she started
bleeding.
“There was so much blood,
I couldn’t stop it. It was
so scary.”
Zoe and Nicole are fraternal
twins, each with their own
amniotic sac. Zoe’s sac had
ruptured prematurely.

Without immediate specialist
medical care, all three of
their lives were at risk.
Kerry-Anne was shocked
and scared. But despite her
fear, she clearly remembers
the Flying Doctor crew that
flew her from Rockhampton
down to Brisbane:
“I have to say a huge thank
you to the nurse and the
pilot that helped me that day.
I was terrified, but they put
me at ease. They were really
friendly and let me know I
could ask any questions.”

Nicole and Zoe were born
two weeks later and spent
the first 74 days of their lives
in hospital before they were
strong enough to go home.
Thanks to you and the
support of the Brisbane
Airport Corporation, whose
ongoing commitment
to the Flying Doctor has
allowed RFDS to land more
than 25,000 priority flights
at the airport over the last
10 years, Kerry-Anne and
her daughters had the
best possible care on that
frightening day in July.

Because of your
support, our team had
the equipment and the
expertise necessary to get
Kerry-Anne and her unborn
babies to hospital safely.

“ Your

generous

support saved the
lives of my two

beautiful daughters,
Nicole and Zoe.

Because of you, they
are thriving, and we
are all safely back
home and enjoying

“

life as a family.
Kerry-Anne

Twins Nicole & Zoe on their flight back home.

Thank You
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STORIES FROM THE INSIDE

remember

A CHRISTMAS TO

For Royal Flying
Doctor Service
Flight Nurse Sabrina
Montaldo, Christmas
will always bring
with it memories of
a dramatic rescue in
the Outback.
It was Christmas Eve in 2018
when RFDS Flight Nurse,
Sabrina Montaldo had her
very first emergency retrieval.
Sabrina had only been with
the RFDS for five months and
was still on probation. But this
was the day all her training
was put to the test.
It was around midday that
Mount Isa local, Ron Moren,
set off an emergency locator
beacon.

His boat had hit a submerged
log, seriously injuring himself,
his son Joshua, 20 and his
26-year-old step-daughter,
Nicole.
The family were at Lake
Julius, 70km east of Mount
Isa. A helicopter, piloted by
rescue services volunteer
Simon Steel and with RFDS
engineer Jim Lillecrapp as
his spotter, was first on the
scene. They immediately
radioed the RFDS team,
who were in the air
returning from a patient
transfer to Townsville,
and met at the airport.
Sabrina recalls:
“The helicopter was small
but we ended up getting
a lot of our equipment on
there, which was good.
I wasn’t too sure what we
were going to need; we had

no idea what the condition
of the patients was going
to be.”
When RFDS Dr Don Bowley
and Sabrina arrived at the
lake, they quickly saw the
situation was critical.
“Joshua was deteriorating.
He wasn’t really speaking
and was having multiple
little seizures. Ron had
a suspected bleed in his
abdomen and Nicole had
pain in her back.
It was very intense.”
With the nearest ambulance
still two hours’ away, it was
up to the RFDS team to care
for the injured. Thanks to
you, the team had received
the specialist training they
needed to give excellent
medical care in the toughest
of situations.

The temperature was now
hovering around 40°C, and
the battery life of the medical
monitors were starting to
ebb away. Sabrina’s supply of
IV fluids and pain medication
was also running low. Then,
it started to rain.
The RFDS instructed Simon
to meet the approaching
ambulance and bring back
a paramedic with more
equipment. The team
then placed Joshua in
an induced coma.
Ron was sent in the first
helicopter, accompanied
by the paramedic. His
step-daughter Nicole
then followed in the next
helicopter. By then, it was
eight o’clock at night.
The ambulance then arrived
and Joshua was carefully
loaded into it with Sabrina

accompanying him. He was
intubated and placed on a
ventilator to treat his severe
head injury. Sabrina recalls:
“We drove through this
horrible, horrible road. It
was just like rocks and really
rough terrain. Our monitors
were flying left and right,
and our patient’s blood
pressure kept dropping.
When you tried to hang
fluids or give medications,
you kept falling over.”
They met the Cairns rescue
chopper halfway and Joshua
was taken straight to Mount
Isa Hospital. Sabrina returned
to the Base by road, arriving
back at nearly midnight.
Muddy, sweaty and hungry,
Sabrina was keen to get
home to her family, who
were waiting up for her.

Ron, Joshua (L) and Nicole (R) with
first responders Robert and Belinda.

The good news is that all
three patients survived their
ordeal and Joshua is now
back working again.
Sabrina showed that day
she had what it took to be
a Royal Flying Doctor Flight
Nurse, a job she adores. Dr
Bowley, who has been with
the RFDS for 25 years, told
her she’d never get a case
like that again.

and our partnership

with QSuper, nurses
like Sabrina, right
across the state,
have the ongoing
medical training

needed to keep their
skills up-to-date and
help save more lives.
Principal Partner

Flight Nurse Sabrina Montaldo from RFDS Queensland.
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REAL LIFE STORIES

storm

INTO THE
EYE OF THE

As a parent, it’s always worrying when a young child is sick. But for
Rebecca O’Sullivan, it was even more stressful when her 5-year-old
daughter Clare fell seriously ill during severe flooding.
You may remember Clare
from our appeal in August.
Clare and her family
were at a friend’s house
when she started vomiting
and complaining of a
stomach-ache.
A call to the Flying
Doctor telehealth service
confirmed Rebecca’s fear
– her daughter’s appendix
was infected and could
rupture at any minute.
Rebecca had experienced
appendicitis herself as a
child and knew it could be
life-threatening without
medical help.

As they arrived at Charters
Towers Hospital, a
90-minute drive from
their Jumba Station home,
the first rain for five years
began to fall. And fall. The
shower turned into a deluge,
quickly making the roads
impassable.
The doctors immediately
called Retrieval Services
Queensland to urgently
transfer Clare to Townsville
Hospital with the Flying
Doctor.
It was a day of firsts for a
girl who had never flown
or seen rain before.

Growing up in the Outback,
Clare knew all about the
Flying Doctor. Rebecca
recalls:
“When she heard we
were going on a trip with
the Flying Doctor, she
was beside herself with
excitement. She was in
loads of pain, but I think she
would have sprung from
her stretcher and leaped on
board if we’d have let her.”
Because of you, our team
had the equipment and
expertise they needed
to get Clare to hospital
quickly and safely.

Preparing for her operation.

Once there, doctors at Townsville Hospital
worked quickly. With her appendix
successfully removed, Clare made a
complete recovery.

It gave Rebecca another reason to be
grateful for the Flying Doctor:
“Some people forget that when the storm
has blown itself out and the flood waters
evaporated, the damage remains – both
physical and mental. The Flying Doctor doesn’t
forget that, and I am thankful for that.”
Your support meant we were there on that
stormy day in February when Clare needed
us, and it means we are still there, nearly a
year later, providing life-changing mental
health support through our Outback
Mental Health services.
Today, Clare loves nothing better that
sharing the story of her adventure with
her family and friends at school and proudly
showing off her scar.
And Rebecca is forever grateful for the help
her daughter received and for the continued
support you are giving to her recovering
community.

Clare enjoying her 7th birthday.

Because of you

“my daughter Clare got

the emergency care she

needed. You’re also helping

my community recover from
the floods that devastated
our land last year.

I cannot thank you enough.

“

But, when she and mum Rebecca returned
home, the full impact of the flooding was
immediately obvious. Although their station
had been spared, neighbouring properties
to the north and west had been completely
devastated, with buildings destroyed and
thousands of cattle lost.

Rebecca

Thank You
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LOCAL HEROES

FRIENDS
FOR LIFE AND

local
heroes
Betty Marchant and Georgie
Walker are local legends
in their hometown of
Eromanga. When they’re not
looking after the RFDS clinic
or running the monthly
fundraising BBQ at the
Royal Hotel, you can find
them lending a hand to our
aeromedical crew when we
fly into town.

blood after accidentally
swallowing kerosene.

Your support helps us
provide emergency retrieval
services to towns like
Eromanga and maintain the
regular health clinic and
medical chests that keep
a community like this safe
and healthy.

“Having the medical chest is
a godsend. With it, you just
wouldn’t feel as safe living
in places like this. It’s like
having a chemist shop in
the town.”

Betty knows from personal
experience the difference
the service can make for
families living remotely. Now
67, her eldest son was only
18 months old, when he
fell sick and began passing

Fortunately, there was a Flying
Doctor medical chest on the
neighbouring property. A call
to the doctor and her son was
prescribed some medicine
from the chest.
Two days later he was fully
recovered.

Betty and Georgie have
clocked up a remarkable
110 years of support for
the Flying Doctor in
Queensland between them.
Their life-long commitment
to the RFDS was honoured
in 2019 in our Local
Hero Awards.

The awards recognise the
extraordinary efforts of the
many men and women who
go above and beyond to
keep the Flying Doctor in the
skies. The awards are proudly
sponsored by Ergon Energy
Retail, as part of a partnership
with the Flying Doctor in
Queensland that enters its
20th year this year.
It’s because of the
combined commitment
of supporters like you,
volunteers like Betty and
Georgie and partners like
Ergon Energy Retail that we
can deliver the finest care
to the furthest corners of
Queensland.
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Prizes to
be won!

spot the
difference

Can you spot the FIVE DIFFERENCES
between the two images? Circle what’s
changed on the image to the right.
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There are 10 aviation words
hidden in the grid. Search up,
down, forwards, backwards
and diagonally for the words.
Can you find them all?

Turn over

es

EACH DAY WE
FLY 21,000 KMS
– THAT’S HALF WAY
AROUND THE EARTH.

Each day
the RFDS in
Queensland flies
21,000 kms
– that’s half way
around the Earth.

How far can you fly
with this paper plane?
Cut out your plane and let us know how far you flew.
There’s a prize for the furthest flight!
Fill out the response form enclosed
to let us know your distance.
Email us at ceo@rfdsqld.com.au
Find us on Facebook at
www.facebook.com/royalflyingdoctorservice
Or tweet using #rfdsSummerCompetition

Prizes to
be won!

Start with back
facing up

Fold paper
in half

Fold corners
into middle

Fold sides
into centre

Turn page
over

Fold in half

Fold wings
down

Get ready
to fly!

> We fly more than 27million kilometres every year.
That is approximately 600 trips around the world.

Did you know?
> We help one person every two minutes. That is approximately
the time it will take you to fold this paper plane. Ready… Set… GO!

> We fly more than 27million kilometres every year.
That is approximately 600 trips around the world.

Did you know?
> We help one person every two minutes. That is approximately
the time it will take you to fold this paper plane. Ready… Set… GO!

READY… SET… GO!

> We help one person every two minutes. That is approximately
the time it will take you to fold this paper plane.

> We fly more than 27 million kilometres every year.
That is approximately 600 trips around the world.

Did you know?

For more information visit:
flyingdoctor.org.au/qld

RFDS DENTAL SERVICE

YOU’RE CHANGING
LIVES IN OUTBACK

Collinsville resident, Deanna,
was one of the first patients
to walk through the door
of the RFDS Dental Service
more than seven years ago.
For Deanna and her
husband, the service you
helped to provide has been
invaluable.
“My husband had bad facial
cancer with quite a bit of jaw
damage. The Dental Service
did a massive amount of
work on his teeth the first
time they were in town.”
In fact, there was so much
work to do, that Deanna
and her husband followed
the truck to Clermont
the next day to finish
his treatment.

Queensland

Before the RFDS Dental
Service rolled into town,
Deanna and her husband
would drive more than 600
kilometers (four hours) one
way to seek dental care.

“A lot of people need to drive
to Bowen or Townsville for
good dental care and not
everyone can drive that far. It’s
wonderful to be able to drive
5 kilometers to the dentist!”
“I have never experienced
a better dental service than
here at the RFDS dental van.
Plus, my mouth hasn’t felt so
good in such a long time!”

over seven years since it first
started rolling into town.

“It’s a pleasure to come to
the dental truck. All the staff
are always so lovely. It’s just
so nice to see everyone with
a big smile on their face.”
The RFDS Dental Service was
launched in 2013, thanks
to our Founding Partners
QCoal Foundation and
QCoal Group. For over seven
years, the service has been
changing lives in regional
and remote communities
across Queensland.

For Deanna, the novelty of
the Dental Service hasn’t
worn off – even if it has been

Your ongoing support
is bringing essential
primary health care
services, like our
dental service,

to Queenslanders

who need it most.

Thank You
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BUNDABERG BASE UPDATE

History

IN THE MAKING,
THANKS TO YOU

With your generosity, we’re almost ready to open
the doors to a new Bundaberg Aeromedical Base!

11 Sept 2019

2 Oct 2019

17 Oct 2019

Construction of the
co-located facility has surged
ahead, with the roof of the
facility now raised thanks to
your wonderful support.
Over 3,200 tonnes
of concrete, 80 of
reinforcements and 130
of structural steel will
be used in the project
throughout construction.
Manager of Clinical and
Base Operations for our
Bundaberg Base Robyn
Langton said not only will
this new base be helping to
save lives, it will help improve
service delivery. Robyn
expressed her gratitude to all
those who donated to help
fund the RFDS Hangar and
Patient Transfer Facility:
“We need to have a bigger
house to live in and this
new facility will enable us
all to have more space to
do what we do to help the
people of Bundaberg.”
“It’s really exciting to see it
all finally coming together,
it’s going to be great for
our community.”

2 Nov 2019

With almost 2,000 patients
a year, the new facility will
help more Bundaberg locals
in their greatest time of
need. Locals like Christian
Hermann, who has been
flown multiple times by the
RFDS after suffering twice
with a rare disease known
as Guillain-Barre Syndrome.
Christian was featured
in 2019 RFDS Tax Appeal
and helped to raise almost
$900,000 to support the
new facility.
Christian needed an urgent
transfer to Queensland
Children’s Hospital in
Brisbane, when he suffered
from paralysis due to his
condition. The flight with
the Flying Doctor took only
80 minutes but would have
been an eight-hour journey
by road.
Christian was very ill, but
thankfully is now doing well
and is back with his family
and friends in Bundaberg.

18 Nov 2019

Source: The Morning Bulletin

Your support

makes important

milestones like the

new Bundaberg Base

possible. Projects like
this would simply not

be achievable without
your generosity.

Thank You

20 Nov 2019
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A GIFT IN WILL

dream
love
A SON’S

AND A
MOTHER’S

Jennifer Sibthorpe, pictured with her son Brant Aldhamland.

Every year, many of our kind and generous supporters make the decision
to include a gift in their Will to the Flying Doctor. For some, it’s a way to
show their appreciation for a service that has kept their community safe.
For others it’s a way to
honour the life of someone
they love.
When Jennifer Sibthorpe
included a gift in her Will
to the Flying Doctor in
Queensland, she had one
very special person in mind,
her son Brant.
Brant was a commercial
pilot and had always dreamt
of working for the Flying
Doctor. Sadly, Brant would
never get the opportunity to
realise his dream.
Nine years ago, while
transporting cargo in the
Torres Strait, Brant was
caught in a storm.

His plane crashed, just
north of Horn Island. It took
police divers nine months
to recover the wreckage,
but Brant’s body was never
found. He was only 37 when
he died.
It was a terrible time for
the family, made worse by
Jennifer receiving a diagnosis
of breast cancer shortly after
her son’s passing.
But she was determined that
something positive should
come from the tragic loss
of her only son.
Jennifer decided to honour
Brant’s dream of flying for the
RFDS with a gift in her Will.

Gifts in Wills have been a
crucial source of funding for
the Flying Doctor since our
very beginnings. In fact, it
was a gift in Will, left by Hugh
Victor McKay, that enabled
Reverend Flynn to lease the
very first plane that established
the Flying Doctor service
more than 90 years ago.
Today, gifts in Wills provide
vital funding across all areas
of our expanding service.
These special gifts help fund
essential equipment like the
neonatal retrieval system that
allows our teams to safely
transfer seriously ill newborn
babies and the critical care
monitor defibrillator that

Horn Island
Northern Peninsula Airport

Weipa

Lockhart River

Aurukun

Our Queensland pilots flew

Coen

7,743,604 kms

Pormpuraaw
Cooktown
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last year.

Cairns
Burketown
Normanton
Doomadgee

Georgetown

Gregory
Downs

Palm Island

Townsville
Camooweal
Proserpine

Julia Creek
Cloncurry
Alpurrurulam

Richmond

Mount Isa

Hughenden
Mackay

QLD
Winton
Boulia

Longreach

Rockhampton
Barcaldine

Emerald

Top 10 aeromedical
evacuation flight paths
for each base >

Blackwater
Gladstone

Blackall

Brisbane

Bundaberg

Bundaberg
Hervey Bay

Augathella
Gayndah

Charleville

Charleville

Mitchell

Kingaroy

Quilpie

Roma

Mount Isa

Miles

Brisbane
Toowoomba

Thargomindah

Cunnamulla

Cairns

St George
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keeps patients alive on
their way to hospital.
Gifts in Wills also help
fund the specialist training
that equips our pilots to
operate in the harshest of
conditions.
RFDS pilots are among
the most highly trained
in the world.
When lives are at risk,
only the very best will do.

Jennifer’s generous gift
will be put in a named
endowment fund within the
RFDS Foundation, to launch
the RFDS Aviation Mentoring
Program, providing training
opportunities to young
aspiring pilots like Brant.
Funding for initiatives like this
is critical to the future of the
Flying Doctor.
Jennifer’s friend and executor
of her Will, Jeff Schaffer,

says she would have been
delighted to see her gift being
used to inspire and train pilots
like Brant.
“My one regret is that I didn’t
encourage Jennifer to tell
RFDS about her gift in Will.
I would have loved her to
feel the joy of her legacy and
meet the young pilots her
gift would help train.”
We are deeply
grateful to

the many kind

supporters like
Jennifer who

include a gift to

the Flying Doctor
in their Will.
Jennifer’s friends, holding the memorial plaque in honour of her son, Brant.

Thank You

REAL LIFE STORIES

KEEPING QUEENSLAND’S MUMS
“I saved some of my pocket
money for you to use when
other people get hurt like
my mum.”
So ends the beautiful letter
we recently received from
8-year-old Brielle Bowen, one
of our youngest supporters.
In 2016 Brielle’s mum,
Tineasha, suffered a bad

accident on her motorbike.
The force of the fall was
enough to shatter part of
the shinbone in her left leg.

safe

breed of human beings.”
Tineasha remained in hospital
for two weeks. The injury was
so severe that she needed
three permanent plates and
11 permanent screws to
stabilise her left leg.

An ambulance took Tineasha
straight to Emerald where
our Flying Doctor crew
were already waiting to fly
her directly to hospital in
Rockhampton.

Rehabilitation was tough and
slow, but 12 months later,
Tineasha was up and walking.

Despite being in
shock, Tineasha
clearly recalls
the care she
received
from our staff:

But she is all too aware how
different things could have
been:
“I know that rural
communities like mine
would be lost without the
Flying Doctor.”

“I am ever so
thankful to the
staff on my flight
for making me
as comfortable
as possible and
keeping me calm
and safe. They
really are a unique

Tineasha has joined our
monthly giving program,
Wings, to ensure the Flying
Doctor is always there when
someone like her needs us.

“

Thank You

“ to

all the Wings

members and supporters
of the Flying Doctor.

I know from personal
experience what a

fantastic cause this

is. Your support could
possibly save you or

““
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someone you care about.
Brielle, keeping mum Tineasha company in hospital.

Tineasha

RECIPES

Crisped
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PRAWN STICKS

1 French bread stick
Filling:
125g soft butter
1 cup grated matured cheese
1 can 100g cocktail prawns or shrimps,
drained
2 tbspns. gherkin spread
½ tspn. salt
pepper to taste
METHOD:
Beat all ingredients together until well
blended. Cut bread ¾ way through
into approx. 14 slices. Spread the filling
between each slice and a little over the
top crust of stick. Wrap in foil. Place on a
rack over hot coals or bake at 200°C for
15 minutes until bread is heated through
and crisp. Serve in a serviette lined basket.

Apricot

UPSIDE DOWN PUDDING

180g butter or margarine
1/3 cup brown sugar
425g can apricot halves
(or cooked fresh apricots, halved and stoned)
¾ cup caster sugar
3 eggs
1 ½ cups SR flour (sifted)
1 tspn. ground mixed spice
METHOD:
Melt 50g of butter mixed with the brown
sugar and spread over the bottom of a 5-cup
ovenproof dish. Drain apricots, reserving
3 tbspns. juice. Arrange in the dish. Cream
remaining butter with the caster sugar until light
and fluffy. Add the eggs, one at a time, adding
a tablespoon of the flour with the last two. Beat
thoroughly, then fold in the remaining flour,
mixed spice and reserved apricot juice. Spread
over the apricots and bake in a preheated
moderate oven 180°C (350°F) for 55 to 60
minutes, until the sponge springs back when
lightly pressed. Turn out on a warmed serving
dish and serve with cream. Serves 6.

A YEAR IN THE
LIFE OF THE

Flying Doctor

Across Australia we help 1,000 people
every single day of the year, thanks to you.

27,286,414

77

23

7.69 million

kilometres flown

aircraft

RFDS bases

km2 of waiting room

120,920

21,323

97,602

17,686

telehealth
consultations

episodes of
dental care

total patients transported
clinics conducted.
(by air and road)
This is the equivalent of
58 clinics every day.

In Queensland

11,777

52,029

11,915

417

patients flown

primary health care
clinics

mental health patient
consultations

staff members

Royal Flying Doctor Service (Queensland Section)
12 Casuarina Street, BRISBANE AIRPORT QLD 4008
Ph: 07 3852 7515 E: donations@rfdsqld.com.au flyingdoctor.org.au/qld

Royal Flying Doctor Service acknowledges the
Australian Aboriginal and Torres Strait Islander
peoples as the first inhabitants of the nation and
the traditional custodians of this land.

* Statistics from 2018/19.

