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2021-22 key statistics

9,771 patients cared for

9 million kms flown

23,300 hours in the air

11,000 COVID-19 
vaccinations administered

17 Pilatus PC-12 Flying 
Intensive Care Units

3 Rio Tinto LifeFlight 
PC-24 jets

2 Fortescue Heli-Med 
Service Helicopters

This will be my final message 

as CEO of the Royal Flying 

Doctor Service in Western 

Australia. It has been a 

life-changing journey 

for me to be part of 

this extraordinary 

organisation and I am 

so proud of the service 

we provide to our patients 

with your support and the 

dedication of our crews.

Since joining the RFDS in 2018, 

our service has grown and 

adapted to meet the needs of 

Western Australians when they 

have needed us most.

Although almost 100 years old, 

the RFDS continues to be a 

modern, innovative organisation 

that is driven by its original 

purpose of offering a ‘mantle of 

safety’ for people in the bush. 

During my time at the RFDS, 

we have introduced two new 

aircraft types – Pilatus PC-24 jets 

and EC-145 helicopters – both 

national firsts for the RFDS. 

The Rio Tinto LifeFlight PC-24 

jets have halved flight times on 

long-haul routes across the State 

since their introduction in 2018. 

The integration of the jets led to 

the RFDS being named WA’s Tech 

Company of the Year in 2019, 

recognising this innovation as a 

leap forward in outcomes for 

our patients.

The RFDS Fortescue Heli-Med 

Service introduced in May this 

year is providing faster, smoother 

journeys for patient transfers 

from locations such as Northam, 

Jurien Bay, Bunbury and Narrogin. 

The helicopters enable patients 

to be transferred direct to the heli-

decks of Perth’s major hospitals.

Innovations like these take huge 

effort, commitment and courage. 

They also require the trust of 

supporters like you and I thank you 

for believing in the importance 

of our essential service.

As I reflect on my RFDS journey, 

I am most proud of our people. 

As an RFDS supporter, you can 

share my pride in the incredible 

skill, determination and 

commitment of the 400 people 

who make up the RFDS team in 

WA. Our crews live and work in 

the communities we serve and, 

as CEO, I have been determined 

to ensure we invest in our greatest 

asset – our people – through 

professional development, safety 

and a healthy work culture.

As I prepare to depart the RFDS, 

I give my commitment to you 

that I will continue to work to 

improve the lives of regional 

Western Australians. It has been 

a privilege and a pleasure to meet 

the extraordinary variety of people 

who support the RFDS in WA.

Together, we have helped ensure 

the RFDS has a clear flight path 

for the future and I am incredibly 

grateful for your support.

I hope you are as proud of our 

achievements as I am.

Best wishes

Rebecca Tomkinson  

Chief Executive Officer 

Royal Flying Doctor Service WA
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In January last year, 
Graham, his wife Robyn 
and two friends Geoff 

and Anne, were making their way 
to Esperance from Denmark, 
travelling along the South Coast 
Highway when he momentarily 
dozed off at the wheel. 

Graham describes what transpired 
next as “from go to woah”. 

Fortunately, the vehicle they 
were in had an SOS emergency 
call system that is triggered if the 
airbags deploy, alerting the local 
ambulance, police and firefighters 
to attend the scene. 

“At first I saw my wife Robyn get 
out of the driver’s seat, she then 
fell to the ground in agony which 
was terrifying,” Graham said. 

“Geoff remained in the car and 
Anne was able to get out. I was fairly 
mobile with only a bruised thumb 
and was able to assess the situation 
while waiting for emergency 

services to arrive. Luckily some 
cars pulled over to check on us.” 

Rushed to Ravensthorpe Hospital 
in an ambulance, doctors called 
the RFDS for help after assessing 
Geoff, Anne and Robyn’s injuries as 
critical and requiring urgent surgery 
in Perth, 500 kilometres away. 

Time was of the essence and the 
Rio Tinto LifeFlight PC-24 jet, 
the fastest in the RFDS fleet, was 
on standby at Jandakot Airport. 
Equipped with world-class 
aeromedical equipment, RFDS 
clinicians are able to provide critical 
care, monitor the patient’s condition 
and provide pain relief during flight.  

“It was fantastic the RFDS was able 
to send an aircraft to help us,” 
Graham said.

“The doctor and nurse from the 
RFDS reassessed all four of us and 
transferred us onto the stretchers 

and onto the aircraft. I was lucky 
that I was able to join them in the jet.

“The care provided to us by the 
doctors and nurses was fantastic. 
They looked after us and made 
sure we were comfortable and 
reassured.” 

At Royal Perth Hospital, Robyn 
required surgery with a fractured 
vertebrae, Geoff had a broken collar 
bone, sternum and fractured ribs 
and Anne was put in a spinal brace. 

“If the RFDS wasn’t around, my wife 
wouldn’t have been able to receive 
the urgent medical attention 
she needed and the desperate 
situation we were in would have 
only got worse,” Graham said. 

“It’s taken me a while to come to 
grips with it all as I was the driver, 
but the RFDS certainly eased the 
pain and suffering my wife and 
friends were going through. 

“You would never think this 
situation would only be 500 
kilometres from home.”

Graham passed on his gratitude to 
all emergency and medical services 
who responded to the incident and 
for the care provided to his wife 
and friends during their recovery. 

Emergency 
in the Great 
Southern

If the RFDS wasn’t 
around, my wife wouldn’t 
have received the urgent 
medical attention 
she needed.

                

There for you 
when you need us 

Help the RFDS get emergency care to patients quickly. Responding to 
motor vehicle accidents in remote WA is one of the most common 
reasons the RFDS is called for help.  Donate at: rfdswa.com.au/spring

https://www.rfdswa.com.au/spring?utm_source=Spring+Magazine+Digital&utm_medium=Spring+Magazine+Digital+Copy&utm_campaign=spring_mag_digital_copy&utm_id=2022+Spring+Campaign&utm_term=Magazine+Donation+Spring&utm_content=Make+a+donation


4 The Official Magazine of the Royal Flying Doctor Service WA

Friday 27 May 2022 was an 
extraordinary day for the 
RFDS in WA. Our Flying Doctor 
teams were called to one of 
the most difficult medical 
emergencies in the last decade 
in an extremely remote location 
on the Kimberley coast. 

The rescue operation to help 
26 tourists injured after a boating 
accident at Horizontal Falls was 
one of the biggest challenges the 
RFDS has faced as an organisation 
since the onset of COVID-19. 

Coordinating the care and retrieval 
of 26 passengers and two crew 
was a complex situation given 
the location some 250kms from 
Broome, with no telephone 
reception and access only by 
boat or seaplane. 

Along with Flight Nurses Natalie 
Saunders and Rachel Climpson, 
Dr Sally Edmonds who has served 
with the RFDS for nearly 30 years, 
were the first responders on 
the scene.  

“When we arrived, Nat and I just 
looked at each other and knew 
that we had a big day’s work 
ahead of us,” said Sally. 

“I’ve never been on a 
remote pontoon with 
so many seriously 
injured people before.  

“A retired GP, nurse and tourism 
crew presented to us and told us 
what they knew about the injuries 
and asked how they could help.  

“We got straight into triaging the 
patients and assessing those with 
the most serious injuries. It was 
necessary to move those with 
fractured limbs and other injuries 
by stretcher, two at a time, to treat 
and then transfer them.” 

What unfolded next was an eight-
hour rescue operation involving 
multiple agencies who facilitated 
the transfer of passengers from 

the remote pontoon to Koolan 
Island Airport, a 15-minute 
helicopter ride away, to meet 
RFDS aircraft and flight crews. 

Four RFDS aircraft, including our 
three Rio Tinto LifeFlight PC-24 
jets were dispatched to Koolan 
Island Airport where the team 
continued to treat injured patients 
before transferring 12 people to 
Perth and a further five patients 
to Broome Hospital. 

That day, in addition to responding 
to Horizontal Falls, the RFDS also 
carried out our usual 24/7 service, 
safely retrieving an additional 18 
patients from around WA including 
several high priority cases. 

“A mass casualty incident like this 
is the sort of thing we practice 
for,” Sally said. 

“So much of what we were able to 
achieve that day was dependent 
on the people who were there, 
ready to step up and help out. 

“I have so much respect for them.”  

An extraordinary 
day for the RFDS



Queensland couple 
Jim and Chris Birch were 
taking in the natural 

beauty of Horizontal Falls in May 
when the boat suddenly crashed 
into a rock cliff. 

Chris was seriously injured and 
required urgent retrieval by the 
RFDS to Perth. Months on, Jim 
recounts the harrowing experience 
and shared his gratitude to the 
RFDS and all emergency services 
involved in the rescue.  

“How quickly things can change. 
As we made our way back to the 
pontoon, I was comforting Chris 
who had sustained an open tibial 
fracture. She was in an obvious 
state of pain and shock and I 
remember thinking that we are in 
a very remote area and a long way 
from medical assistance,” Jim said.

“Once the boat was safely moored, 
I looked around and saw that 
many of my fellow passengers 
had a variety of injuries.

“I remember Doctor Sally arriving 
on the pontoon and the look 

on her face when she saw the 
extent of the medical challenge 
that presented itself.”  

Jim said what transpired next 
was an extraordinary display of 
teamwork, care and compassion 
by Horizontal Falls crew, 
passengers and the RFDS. 

“Sally was later joined by flight 
nurses Rachel and Natalie who 
worked tirelessly for hours to 
provide care and support,” he said. 

“Patients were gradually transferred 
by stretcher and in Chris’ case, 
sat on a seat and was carried by 
passengers and crew who formed 
a human chain under the careful 
supervision of the RFDS crew 
from the boat onto the pontoon. 

Jim and Chris were airlifted in 
separate seaplanes to Koolan 
Island Airport, a 15-minute 
journey north of the pontoon 
where they were triaged and 
provided with further care. 

“I luckily only had a few scratches 
and bruises and was able to walk 
unassisted,” Jim said. 

“It was amazing to 
see what the RFDS 
had organised in 
such an isolated 
spot. Each seriously 
injured passenger was 
assigned a medical 
team who treated us 
with outstanding care 
and compassion.  

“Even those of us who weren’t 
seriously injured were given a 
thorough examination. At last, I 
felt Chris and myself were safe.” 

Jim said during the flight to Perth, 
the adrenaline that had kept him 
going during the day was starting 
to wear off and it gave him time to 
reflect on what happened that day. 

“I shed a quiet tear as I recalled 
the strength and bravery of those 
who were seriously injured and 
the kindness and compassion of 
all who helped us,” he said. 

“Most of all I was grateful to the 
RFDS for coming to our aid. 
I am sure the Reverend John 
Flynn would have been proud of 
the ‘mantle of safety’ the RFDS 
provided for us on that day.” 
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Give when 
you go 

The RFDS is a free service. Donate when you travel. It doesn’t matter 
where you are in Western Australia – the Flying Doctor is there to help in 
an unexpected medical emergency.  Donate at: rfdswa.com.au/spring 

Chris Birch required an urgent transfer to Perth

https://www.rfdswa.com.au/spring?utm_source=Spring+Magazine+Digital&utm_medium=Spring+Magazine+Digital+Copy&utm_campaign=spring_mag_digital_copy&utm_id=2022+Spring+Campaign&utm_term=Magazine+Donation+Spring&utm_content=Make+a+donation
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On behalf of all of us 
here at the RFDS in 
Western Australia, thank 

you for your kind and generous 
support on Flying Doctor Day! 

We were so humbled to have 
the trust and support of our 
donors as we celebrated the 
94th anniversary of the first 
RFDS flight on 17 May 1928. 

This year, we raised an incredible 
$850,743 on Flying Doctor Day 
for our critical service, providing 
a resounding endorsement from 
the community for our work. 

This incredible amount is 
enough to purchase vital medical 
equipment for six RFDS aircraft, 
allowing us to deliver the finest care 
to the furthest corners of the State. 

In one year, these six aircraft 
will assist approximately 3,000 
patients across Western Australia 
and spend 7,560 hours in the sky!

Your support helps save the lives 
of so many Western Australians 
– thank you.  

Flying Doctor Day  
– a flying success



Thanks to your generous support

Flying Doctor Day 2022 
raised $850,743

PC-12 Medical Equipment List 

In one year, these six aircraft will assist approximately 

3,000 patients across Western Australia 

and spend  7,560 hours in the sky

These vital funds can purchase 
essential medical equipment for

6 RFDS aircraft

Defibrillator ($39,000)

Critical life support equipment for 
cardiac patients, from infants to adults.

Vacuum Mattress ($1,700)

To immobilise patients, particularly 
those with trauma injuries.

Hydraulic Stretcher ($25,000)

To safely and smoothly transfer a 
patient onto and off the aircraft.

Video Laryngoscope ($2,800)

Assists RFDS crews to quickly establish 
an airway for critically ill patients 
where intubation is required.

Portable Ultrasound ($22,000)

Multi-purpose equipment, 
particularly to examine trauma 
patients and assess injuries.

Infusion Pump & Syringe Driver ($5,200)

To give accurate doses of medications 
and fluids to patients during flight.

Foetal Doppler ($700)

Used for pregnant mums to check 
baby’s heartbeat.

Biochemical Analyser ($9,925)

Mini laboratory for blood testing. 

Ventilator ($50,000)

Gives breathing support for critical 
patients in-flight, from infants to adults.
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MATCHED 
GIVING 
PARTNERS

BONUS 
ROUND 
PARTNERS

RFDS WO Board Chair 
Sam Walsh AO 

& Leanne Walsh

RFDS WO 
Board Member 
Joanne Farrell
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  What attracted you to a 
career with the Royal Flying 
Doctor Service in WA? 

  Early in my nursing career, I 
was practicing in a remote Pilbara 
two-nurse hospital with GP/locum 
support. The RFDS was a huge part 
of my day-to-day collaboration and 
in moving patients to the airstrip 
for retrieval. Working alongside 
the retrieval doctors and flight 
nurses set the foundation of my 
deep respect for the work they do. 

  What steps did you have to 
take to become a flight nurse for 
the RFDS? 

  I found out that in order to be 
considered as a flight nurse by way 
of training and skills, registration 
to practise midwifery was 
recommended, along with specific 
trauma and critical care courses. 
I had my sights set on joining the 
RFDS so when I returned to Perth, 
I went about getting the necessary 
qualifications.  

  How empowering is it as an 
RFDS nurse to have midwifery 
skills under your belt too? 

  It enables me to care for all 
patients within my full scope of 
practise as a midwife. Whether 
the reason for transfer is an early 

labour or complications, or 
post-natal care, I have the skill 
set and confidence to provide 
the care required. 

  What do you love about 
being a midwife with the RFDS? 

  The midwifery I practice with 
the RFDS is incredibly unique. 
Being able to support rural and 
remote women with maternity 
care in what is often a scary, 
isolating and challenging time in 
their life is a privilege. 

  What capabilities and 
capacities does the RFDS have 
to help pregnant women?

  RFDS midwives are trained 
in obstetric emergencies and 
neonatal resuscitation. But we are 
also midwives trained in normal 
birth. Yes, the births we attend are 
likely to need complex care or 
be in very remote locations, but 
ultimately when a baby decides 
it’s coming, it’s coming!

Supporting normal birth physiology, 
emotional and physical needs of the 
woman is a fundamental aspect 
to the midwifery care we provide. 
This is then intertwined with our 
critical care training to ensure 
optimal safety for women and 
their babies during retrieval.

  Can you share with us a 
time where you had to help 
deliver a baby?

  Last August, I responded to 
a high priority patient located in 
a country town north of Perth 
who was labouring pre-term 
with her second child. I walked 
into the hospital and knew by her 
vocalisations that the baby’s arrival 
was imminent. I washed my hands, 
introduced myself and got close 
to the woman. In a low voice, 
I said “My name is Brooke, I am a 
midwife and we’re going to have 
a baby together.” 

Between contractions I encouraged 
her to move to a more comfortable 
position, take sips of water and 
we listed to the foetal heart rate 
which was super reassuring for 
her. I took the time to whisper to 
her “You are safe, your baby is safe 
and we are all in this together.”

Within 18 minutes, a beautiful 
baby girl was born. Baby arrived in 
good health, but we still needed to 
transport mum and bub to a regional 
centre for specialist care. A week 
later, when I returned to the country 
town to retrieve another patient, 
she was able to provide me with 
an update on her baby’s progress 
and I was able to debrief properly 
with her about the experience. 

Meet flight nurse 
Brooke Maloney 
It was while Brooke Maloney was working as a nurse in the remote 
Pilbara that she came into regular contact with the RFDS and was 
inspired to pursue a career as a flight nurse. Today, she is one of more 
than 50 RFDS flight nurses who provide critical health support to 
thousands of Western Australians. 

Donate today to help us be there for babies and 
pregnant mothers when they need us most. 
 Donate at: rfdswa.com.au/spring

Support families 
living in regional WA

https://www.rfdswa.com.au/spring?utm_source=Spring+Magazine+Digital&utm_medium=Spring+Magazine+Digital+Copy&utm_campaign=spring_mag_digital_copy&utm_id=2022+Spring+Campaign&utm_term=Magazine+Donation+Spring&utm_content=Make+a+donation


As a child, Dr Anthony 
Rengel loved everything 
to do with flying and 

would regularly visit Jandakot 
Airport to watch planes take off 
and land with his father. 

Often, a pit-stop would include 
visiting the memorial to the late 
RFDS pilot and nurse Robin Miller 
at the Jandakot base, where her 
replica aircraft stands tall and proud. 

Anthony remembers reveling 
in the stories his father would 
tell him about Robin’s career of 
service and adventure delivering 

healthcare across regional and 
remote WA in the 1960s. 

Many years later, while Anthony 
was in medical school, opportunity 
came knocking when he was 
offered a month-long placement 
to experience the RFDS in action 
at the Meekatharra base. 

“This was an incredible life-
changing experience which 
introduced me to not only the 
world of retrieval medicine, but a 
career path as a rural GP to work 
across a variety of fields,” he said. 

“Since then, I dreamt of one day 
working with the RFDS.” 

In pursuit of his dream job, Anthony 
came equipped with advanced 
training in anesthesia, emergency 
medicine and aerospace medicine, 
as well as a pilot’s license when he 
joined the RFDS in 2020. 

Anthony says he loves the variety 
and challenging nature of the role.  

“You encounter everything from 
a vehicle rollover on a farm, to 
snake bites, to a pre-term labour 
and heart attack. On any given 

day, our patients can be tourists, 
farmers, Aboriginal elders, children 
– they can be anyone! There is 
never a dull moment,” he said. 

“Some days we can be diverted 
while in-flight to respond to an 
emergency, so it’s vital we’re 
prepared. 

“We always prepare for all 
potential outcomes and pack 
equipment we might use – such 
as an ultrasound machine in the 
event of a trauma or a vacuum 
mattress if there are spinal injuries.

It is the provision of 
the finest care to 
remote areas and being 
able to help people, 
often in their most 
desperate hour of need, 
that has driven me to 
work for the RFDS. 
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Dream 
job 
at the 
RFDS

The power of 
your support 

You are the driving force behind the Flying Doctor. With your help, 
our crews are equipped to continue to provide world-class care to 
more people in regional WA.  Donate at: rfdswa.com.au/spring

https://www.rfdswa.com.au/spring?utm_source=Spring+Magazine+Digital&utm_medium=Spring+Magazine+Digital+Copy&utm_campaign=spring_mag_digital_copy&utm_id=2022+Spring+Campaign&utm_term=Magazine+Donation+Spring&utm_content=Make+a+donation
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It was a cool May morning 
when the new RFDS 
Fortescue Heli-Med 

Service took flight for the very first 
time, marking an historic moment 
for the RFDS in Western Australia. 

Its first-ever patient was safely 
retrieved from Harvey and 
flown to hospital in Perth for 
urgent care. 

These are the very first RFDS 
helicopters anywhere in 
Australia in its 94-year history.

In its first 90 days of service, 
the RFDS Fortescue Heli-Med 
Service has transferred a total 
of 24 patients, reaffirming our 
promise to Western Australians 
that the Flying Doctor is absolutely 
committed to our promise of 
health equity for all. 

Complementing our existing 
fleet of 17 PC-12 turboprop and 
three Rio Tinto LifeFlight PC-24 
jets, the two EC-145 helicopters 
bring the RFDS in WA’s total 
fleet number to 22 – the largest 
RFDS fleet in Australia. 

Travelling to towns within 250 
kilometres of Perth, the service 
has already flown an incredible 
8,000 kilometres.  

The RFDS Fortescue Heli-Med 
Service is also equipped to transfer 
suspected or confirmed COVID-19 
patients, making a life-saving 
difference to Western Australians 

who need urgent assistance in 
regional locations. 

We look forward to our RFDS 
Fortescue Heli-Med Service 
continuing to be there for regional 
Western Australians. We sincerely 
thank our valued partner Fortescue 
and everyone who donated to 
help equip our helicopters.

RFDS Fortescue Heli-Med 
Service takes flight

90 days of service for the RFDS Fortescue Heli-Med Service

47
hours flown

24
patients retrieved 

8,000
kilometres flown

73
landings

Moora 
town with most landings

Harvey
first patient pick up location



Born and raised in 
Scotland, RFDS rotary 
pilot Jim said watching 

the Bush Tucker Man TV series 
on BBC UK inspired him to make 
the move to Australia in 1997.

“I’d watch Major Hiddins explore 
and travel to some of the most 
remote places and thought… 
what an adventure, I would 
love to see and work in outback 
Australia,” he said. 

Jim did just that, working as a 
helicopter pilot in the Northern 
Territory from the early 2000s 
and then for the WA resources 
sector for more than 10 years 
before joining the RFDS. 

Early last year, when Jim heard 
that the RFDS was expanding its 
fleet with the RFDS Fortescue 

Heli-Med Service his interest 
was immediately piqued.  

“I was looking for a role that 
allowed me to spend more time 
with family, but the job had to 
be working with and helping 
people,” he said. 

“As an RFDS pilot, I would get to 
do both so I was immediately 
attracted to the rotary pilot 
position. I had emergency 
medical services experience 
from my previous employment 
so it was quite an easy transition 
to the RFDS.” 

Joining the service in July 2021, 
Jim works as a member of a 
team of experienced pilots, 
doctors, flight nurses, engineers 
and logisticians who all work 
together to ensure people who 
live, work and travel in rural 
and remote communities have 
access to the best possible care. 

“Working with the RFDS, we get 
to assist people often when they 
need it most and I can’t think of 
any better way to spend my day 
at work,” Jim said. 

“I’m lucky to get to fly around 
Western Australia as my job. 
It’s truly a spectacular State – 
from the beaches to the 
Wheatbelt – getting to see all 
this from the air is a privilege.” 

Jim said a highlight has been to 
witness and experience first-hand 
the love and support regional 
communities have for the RFDS. 

“Before our helicopters took off 
to retrieve our first patient, we 
visited nearly 20 regional centres 
to introduce the new aircraft to 
local emergency services and 
the local community as part 
of our Operational Readiness 
Program,” Jim said. 

“We’d fly to a community and 
it seemed like the whole town 
would come out to watch us 
land on the oval, welcome us 
with sirens and lights, come over 
to check out the aircraft and 
share their stories of how the 
RFDS helped them or someone 
they know.   

“We met so many incredible 
people who give their everything 
to support their local community. 

“The volunteers really are 
the unsung heroes of rural 
Australia. It was great to meet, 
chat with them and thank our 
supporters who help to keep 
the RFDS flying.” 
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Flying 
high 
for the 
RFDS

There for you
With your support, the Flying Doctor is able to respond to the evolving 
health needs of Western Australians.  Donate at: rfdswa.com.au/spring

https://www.rfdswa.com.au/spring?utm_source=Spring+Magazine+Digital&utm_medium=Spring+Magazine+Digital+Copy&utm_campaign=spring_mag_digital_copy&utm_id=2022+Spring+Campaign&utm_term=Magazine+Donation+Spring&utm_content=Make+a+donation
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‘Ningaloo’ takes 
to the skies  

Three children have been 
given a once-in-a-lifetime 
opportunity to name 

the newest Rio Tinto LifeFlight 
PC-24 jet used by the RFDS in 
Western Australia. 

Iona, Millie and James’ choice 
‘Ningaloo’ was chosen out of 
hundreds of entries in Rio Tinto’s 
Name-the-Plane Competition to 
employees’ school-aged children.  

The prize for choosing the winning 
name included the opportunity to 
meet with an RFDS pilot, nurse 
and doctor, as well as enjoying 
a personal tour of the jet at 
Jandakot Airport.    

‘Ningaloo’ arrived in WA from 
Switzerland in March 2022, 
made possible by a $15 million 
investment by RFDS Principal 
Partner Rio Tinto. 

Ningaloo joins two other Rio Tinto 
LifeFlight PC-24 jets ‘Victory’ and 
‘Kimberley’ as the fastest aircraft 

in the RFDS Western Operations 
fleet, with the ability to carry three 
stretchered patients and two 
medical teams at a time. 

‘Ningaloo’ has already travelled  
nearly 250,000kms to help 229 
patients throughout Western 
Australia since entering service 
in March. 

RFDS WA CEO Rebecca Tomkinson 
said Ningaloo, an iconic remote 
holiday destination in Western 
Australia, was a fitting name for the 
third Rio Tinto LifeFlight PC-24 jet.  

“We loved the name Ningaloo as 
it captures the life and diversity of 
Western Australia and resonates 
with our far-reaching impact across 
the State,” Ms Tomkinson said.

Rio Tinto Chief Executive Iron 
Ore Simon Trott said “Our people 
who live and work in the regions 
know first-hand just how vital the 
Royal Flying Doctor Service is to 
everyday life so it’s really special 
that three of our employees’ 
children got to name the plane. 

“People who live in regional and 
remote areas across Western 
Australia rely on these innovative 
aircraft which are equipped to 
serve as Intensive Care Units in the 
sky and staffed with highly trained 
pilots, emergency doctors and 
flight nurses.

“Rio Tinto’s partnership with the 
RFDS underpins the health equity 
of regional Western Australia and 
ensures that everyone who lives, 
works or travels across the vast 
2.5 million square kilometres of 
our State has access to the world’s 
most advanced and innovative 
aeromedical capability.”  

Thanks to our partnership with Rio Tinto, we can 
travel further, faster and help more people than 
ever before, bringing the finest care to the furthest 
corners of Western Australia. 

                                                          



Recipes from 
our family to yours

Born in Mauritius, Guillaume says Chilli 
Poppers are easy to make and always 
on the menu at every family gathering. 
After living in WA for nearly 10 years, 
the smell of the dish reminds him of 
home and his family. He advises 
they’re good with or without 
a buttered French baguette!  

Mauritian Chilli Poppers 

Ingredients
Makes a dozen poppers

1 cup yellow split peas, soaked for 4 to 8 hours
½ teaspoon cumin seed
3 sprigs coriander, chopped rough
1 red onion, chopped rough
½ teaspoon turmeric
Fresh chopped chilli
Salt
Canola or vegetable oil

Method
1. Soak the split peas in water for between four and 

eight hours.

2. Roughly chop the onion and coriander.

3. Add half the split peas into a blender or food 
processor with the cumin seeds. Pulse into a fine 
consistency, stopping often to scrape the sides. 

4. Add the remaining split peas along with the onion, 
coriander, turmeric, chilli and salt. Pulse until just 
combined and still a bit chunky. Scrape down sides 
as needed. 

5. Heat up enough oil in a pot to deep fry. 

6. Shape the mixture into small balls.

7. Fry in batches until golden and cooked through. 
This normally takes four to five minutes.  

Hamza loves sharing his culture with his 
friends and colleagues through food and 
describes the sensation of eating this 
chicken biryani recipe as ‘having a party 
in your mouth’! Most of all, Hamza 
says the dish brings back fond 
memories of growing up and 
spending time with his family. 

Chicken Biryani 

Ingredients
300g basmati rice
25g butter 
1 large onion, finely sliced
1 bay leaf
3 cardamom pods
Small cinnamon stick
1 teaspoon turmeric
4 skinless chicken breasts, cut into large chunks
4 tablespoons curry paste
85g raisins 
850ml chicken stock 
30g coriander – ½ chopped, ½ leaves picked
2 tablespoons toasted flaked almonds to serve 

Method
1. Soak the basmati rice in warm water, then wash in 

cold water until the water runs clear.

2. Heat the butter in a saucepan and cook the onion, bay 
leaf, cardamom pods and cinnamon stick for 10 minutes.

3. Sprinkle turmeric into the saucepan, then add the 
chicken breasts and curry paste. Cook until aromatic.

4. Stir the rice into the pan with the raisins, then pour 
chicken stock over the contents.

5. Place a tight-fitting lid on the pan and bring to a 
hard boil, then lower the heat to a minimum and 
cook the rice for another five minutes.

6. Turn off the heat and leave for 10 minutes. 

7. Stir well, mixing through the chopped coriander. 

8. To serve, scatter the leaves of the remaining 
coriander and top with the toasted almonds.
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Meet Hamza and Guillaume from the RFDS IT team! 
Just like our frontline crew, our IT team are on-call 24-hours a day, 
seven days a week and receive nearly 200 requests for support each week.  
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’An asset, a plus and a 
must’ is how Carnarvon 
resident John Wheelock 

describes the RFDS’ mantle of 
safety in supporting his coastal 
hometown and surrounds. 

John is president of the 
Australasian Order of Old Bastards 
in Carnarvon – a legendary group 
of volunteers who work tirelessly to 
activate their community to recycle 
and fundraise for WA charities, 
including the RFDS, through the 
Containers for Change initiative. 

Committed and passionate 
supporters of the WA Flying Doctor, 
the Old Bastards in Carnarvon have 

raised just over $500,000 since 
1995 and have played a pivotal 
role in helping the service grow 
to help more Western Australians 
located far from medical care.  

John said the Old Bastards primarily 
raise money by collecting, sorting 
and crushing cans and plastic water 
bottles, and preparing numerous 
wool bale bags full of aluminium 
for collection and transportation 
to Perth. 

In what has been a whopping 
effort, over 23 tonnes of recyclable 
waste has been kept out of 
Carnarvon’s landfill thanks to the 
efforts of the Old Bastards who last 
year were proud recipients of the 
WA Change Makers 2021 Award. 

John said the Old Bastards 
recognise the importance of the 
RFDS’ mantle of safety for all who 

live, work and holiday in their 
community which is located 
900 kilometres north of Perth. 

“In Carnarvon, if you get hurt real 
bad or have medical problems, 
you have to head south to Perth, 
and for that you need the Flying 
Doctor,” he said.

“They do a fantastic job and we 
need the Flying Doctor – a lot 
of little towns rely on the Flying 
Doctor because it’s an asset, a 
plus and a must.

You too can support the RFDS 
by recycling your containers at 
your nearest depot and donate 
using our unique scheme ID: 
C10336670

The 2022 Perth Royal 
Show returns to Claremont 
Showgrounds for another 
massive year with endless 
hours of entertainment, 
competitions, exhibitions and 
parades every single day!

Visit the RFDS exhibit in the 
Centenary Pavilion from 
Saturday 24 September to 
Saturday 1 October 2022 
to meet the RFDS team, 
experience life onboard 
our PC-12 aircraft in our 
simulator and much more!

Upcoming 
events

Oceans to Outback – our first ever national fundraising 
fitness challenge – is now open for registrations! 

During the month of October, participants can walk, 
run or cycle virtually across Australia, travelling between a 
selection of RFDS Bases and service locations whilst raising vital 
funds for the Flying Doctor. 

Register now for the month long challenge this October! Run, 
walk or ride at your own pace, anywhere in Australia.

With your support, we can deliver 24/7 emergency assistance, 
provide primary health care services and improve health 
outcomes for those in rural areas.

To register visit: oceanstooutback.org.au

Australasian 
Order of 
Old Bastards

Incredible 
community 
support

http://oceanstooutback.org.au


Support your Flying 
Doctor today

Give through your 
Workplace Giving Program 

Leave a bequest and join 
the Robin Miller Society 

Join our Support Crew 
of regular givers 

Donate
Make a secure 
donation online at 
rfdswa.com.au/spring

Donate by 
telephone 
(08) 9417 6400 

Complete and 
return the RFDS 
donation slip

Other ways to support our work 
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Take a little piece of 
the RFDS with you when 
you purchase from our 
merchandise store. View our 
full range at rfdswa.com.au 

@royalflyingdoc_wa @rfds_wa@RFDSWAFollow us on social media

Subscribe to our mailing list by visiting rfdswa.com.au to 
receive the latest Flying Doctor WA news to your inbox!

Luggage tag Travel mug

$6 $25

The application 
process is easy, 
just scan the 
QR code and 
complete a 
short form, 

or contact Brooke Fowles via 
Brooke.Fowles@rfdswa.com.au 
or 08 9417 6300 to arrange to 
receive the form via email or post. 
Brooke can also be contacted 
with any questions you may have.

Consumer Advisory Committee
For more than 90 years, the health needs of Western Australians 
have been our number one priority. Now, we need your help to 
ensure we’re continually improving our service.

If you have an interest in, or direct experience with our services, 
please consider applying to join our Consumer Advisory Group. 
Comprising of community members from across the State, 
the group meets up to four times a year to advise us on how 
we can improve our services, policies and advocacy activities. 
Right now, we’re seeking five newmembers.

Contact 
Contact the Royal Flying Doctor Service Western Australia at 
 fundraise@rfdswa.com.au  |  (08) 9417 6400  |  rfdswa.com.au

https://www.rfdswa.com.au/spring?utm_source=Spring+Magazine+Digital&utm_medium=Spring+Magazine+Digital+Copy&utm_campaign=spring_mag_digital_copy&utm_id=2022+Spring+Campaign&utm_term=Magazine+Donation+Spring&utm_content=Make+a+donation
https://www.instagram.com/royalflyingdoc_wa/?hl=en
https://twitter.com/rfds_wa
https://www.facebook.com/pg/RFDSWA/posts/?ref=page_internal&mt_nav=0


Acknowledgement of Country 
The Royal Flying Doctor Service in Western 
Australia respects and acknowledges the 
Traditional Owners of the Country on which 
we work, live and fly. We acknowledge 
their continuing connection to the lands, 
seas and skies of Western Australia. 

Contact
Royal Flying Doctor Service (Western Operations) 
3 Eagle Drive Jandakot WA 6164  
T: (08) 9417 6400  
E: fundraise@rfdswa.com.au 
Emergency: 1800 625 800  
rfdswa.com.au
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