
Going the October 2022

Stories of strength and survival, made possible by you.

Rural communities get
the care they deserve



To you,  
from Scott
As a Flying Doctor supporter, your 
caring nature reaches far and wide. 
From farming families living in outback 
stations to rural communities right across 
Victoria, you are at the heart of so  
many people’s lives.

Up in the air and on the road, your 
support breaks down the barriers 
between people and the health  
care they deserve. 

In this issue of Going The Distance you 
can read about how we’re connecting 
people to qualified psychiatrists via  
our Specialist Telehealth service. A  
real godsend for people who have  
felt heightened anxiety and isolation  
in the wake of the pandemic. 

Every day I’m inspired by the amazing 
work you do for people who need the 
Flying Doctor. So much so that you’ve 
inspired me to take part in this year’s 
“Cannonball Classic Challenge” (see  
page 5) to raise funds for a new RFDS 
‘Road to Respite’ vehicle. This is part  
of our partnership with Very Special  
Kids. Wish me luck!

And thank you for everything you  
do for the Flying Doctor.

Scott Chapman
Chief Executive 
Royal Flying Doctor Service Victoria

The Flying Doctor’s Specialist Telehealth 
service is connecting people like Warren 
to the support they need right at their 
own kitchen table, no matter where 
they live.

The COVID-19 pandemic has had a huge impact 
on the mental health of many Victorians, which 
has led to an increased demand for wellbeing 
services. Yet people have found it harder and 
harder to make appointments with mental health 
professionals – especially in rural areas.

“I want people to know that  
there is expert help out there,  

no matter where you live. So go  
get it, recover your life and plan  
to come back better than ever.” 

WARREN 

One of these people is Daylesford resident 
Warren, who spent months desperately seeking 
a psychiatric assessment, before discovering our 
Specialist Telehealth service.

In October of last year, 68-year-old Warren 
experienced what he described as “a very nasty 

anxiety meltdown”. However, even with help and 
support from his local GP, Warren was unable 
to arrange a psychiatric assessment. Eventually 
he heard about the Flying Doctor Specialist 
Telehealth service and thought, “What the hell, 
let’s give it a go”.

The first step.

The Telehealth team connected Warren with 
psychiatrist Dr Jessica Hamer, who specialises 
in working with adults experiencing a range of 
mental health problems.

“The Telehealth team was both responsive and 
very supportive in getting me in to see one of 
their specialist psychiatrists in a matter of weeks, 
despite Christmas intervening,” says Warren.

“I saw Dr Hamer via my kitchen table on my 
iPad, thanks to the help of the brilliant staff 
at RFDS Victoria who set me up for the online 
appointment.”

By the end of that first appointment, Warren had 
an understanding of what he was experiencing, 
and what he could do about it.

A “blueprint” for recovery.

“The subsequent report Dr Hamer sent through 
to my GP within the week was astoundingly 
comprehensive,” says Warren. “It was the 

blueprint for my recovery. Over the past 12 weeks 
we’ve been doing weekly appointments via my 
iPad. I’m not out of the woods yet, but RFDS 
Victoria gave me the ‘compass bearings’  
I definitely needed at the time.”

Warren knows he is not alone in his struggle to 
access wellbeing services in rural Victoria. That’s 
why he’s keen to share his story, so that other 
people in a similar situation feel empowered to 
put their trust in telehealth services, when local 
services are unavailable.

Together we’re breaking down the barrier of 
distance, so that more Victorians can get the 
support they need. 

To find out more about the Flying Doctor’s 
Specialist Telehealth service, head to 
flyingdoctortelehealth.org.au

TOGETHER 
WE’RE BRINGING 
QUALITY CARE 
CLOSER TO HOME.

Last financial year,  
your support made 3,543 
Telehealth consultations 
possible. Thank you for 
making essential health 
care accessible for all.

telehealth consultations

3,543
Including 830 adult and child  

psychiatry appointments. 
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We are working on a new, state-of-the-art mobile dental truck. The purpose-built vehicle will 
visit rural communities across Victoria, providing quality dental care for many years to come.

As most of us know, teeth and gum problems 
can make life a misery. And, if left untreated,  
it can lead to more serious health issues.

Since 2016, our mobile dental trucks have been 
visiting rural communities, providing free oral 
health care and education. After travelling many 
thousands of kilometres, however, our oldest 
vehicle has served its time. Thanks to donors  
like you, we can ensure the continuation of  
this vital rural service. 

 As an organisation we are so grateful to our 
donors who have provided the funds to 
build this wonderful new truck, equipped 
with the most up to date equipment. 

 STEFFI COWELL, SENIOR DENTAL ASSISTANT

Every Aussie should have access to quality 
health care, no matter where they live.  
Thank you for making it possible.

CREATING AN ‘EMOTIONAL FIRST AID KIT’ 
The Flying Doctor is working hard to 
support the wellbeing of Victorians, 
no matter what their age. In Cann 
River and Mallacoota, Art Therapy 
courses supported by RFDS Victoria 
are helping teenagers to express 
difficult feelings and connect with 
one another in a creative way.

During the six-week course, 28 
adolescents created their very own 
‘emotional first aid kit’ with the help 
of Art Therapist, Dr Annette Phillips. 
Creating the contents of their kit 
helped the participants express their 
mood, personalities and feelings 
around relationships, sexuality and 
mental health.

“School is more fun  
on a Wednesday now.”

The courses have already had a 
big impact. One participant, who 
hadn’t attended school for the 
entire year, started going to school 
every Wednesday because he didn’t 
want to miss out on Art Therapy. 
The sessions provided him with 
somewhere he could express 
himself, make friends and helped to 
integrate him back into the school 
environment.  

So far, Art Therapy sessions 
have proved highly successful in 
supporting the wellbeing of young 
Victorians, so we hope you will 
support our plans for future courses.

Outback Air Race 2022

100 competitors took part in this year’s Outback Air Race, flying a total of 
3,800 kilometres across three states and territories to raise critical funds 
for the Flying Doctor. The 13-day challenge culminated in a finale at Coffs 
Harbour on 11 September. Amongst the competitors was Bendigo Chief 
Flying Instructor, Linda Beilharz, the first Australian woman to ski to both 
the South and North Poles. 

NEW DENTAL TRUCK HITS THE ROAD

The artwork was created by Bayadherra, founded by 
proud young Aboriginal Yorta Yorta brother and sister, 

Luke and Siena Tieri.

SHARING YOUR TASTE FOR ADVENTURE

A spirit of adventure has always been at the heart of the Flying Doctor… and it’s a spirit many 
of our supporters clearly share. From taking to the skies, to riding across the country on classic 
motorbikes, there are no limits to the challenges supporters will take on to raise money for a 
cause they care about. 

Indian-Pacific Cannonball Classic 2022

Named after the legendary American Erwin “Cannonball” Baker, this challenge 
proudly supports the Flying Doctor. Riders will be revving up their classic 
motorbikes in October for the epic 14-day endurance race from Busselton 
Jetty WA, to Merimbula NSW. One of the brave competitors is RFDS Victoria 
Chief Executive, Scott Chapman. Who is taking part on a borrowed 1942 
Harley Davidson WLA Liberator. All the best Scott!

We truly value every dollar raised by our supporters. If you have an adventurous side, 
why not get involved and sign up for one of next year’s unique challenge events?

Linda at the South Pole

Scott on a test drive

The Flying Doctor recognises and celebrates 
the histories, diversity, endurance and 
creativity of the First Peoples of Australia – the 
Aboriginal and Torres Strait Islander Peoples. 

During NAIDOC Week this past July, we 
unveiled Aboriginal artwork, created by talented  
First Nations artists, Luke and Siena Tieri.  
 
Called Mugu-Woka-Yurrtha (Path by Land and 
Sky), this artwork represents the connection 
and commitment between the Flying Doctor 
and Aboriginal and Torres Strait Islander 
communities across Victoria, working together 
to improve access to health care, wellbeing 
support and social connection.

CELEBRATING FIRST 
NATIONS ART
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REMEMBERING QUEEN ELIZABETH II
We at the Royal Flying Doctor Service of Australia pay homage 
and extend our deepest sympathies to the Royal family on the 
death of Her Majesty, Queen Elizabeth II, who has been a trusted 
and guiding light over the last century.

In 1954 Her Majesty visited our Broken Hill base to receive an 
address from a remote homestead 300 miles away at Lake Eyre, 
and at that time she spoke of the fortitude, courage, humour and 
friendliness of the men, women and children who chose to create 
homes in the Australian Outback.

9-year-old Fletcher (centre) 
shared his story with you,  
now you’re sharing yours

YOUR UPCOMING EVENTS

Thankfully, we’ve been able to host a number of events this year. 
It’s been incredible to see so many of you in-person again, and 
we’re looking forward to welcoming you at our upcoming events.   

 Going the Distance Dinner 

Thank you to all those who 
attended RFDS Victoria’s annual 
Going the Distance Dinner on 
Thursday 6 October, 2022. It 
proved to be a wonderful night 
full of fundraising activities 
where we also celebrated the 
return of the RFDS television 
drama to the small screen.

 John Flynn Luncheon    

Our annual John Flynn 
Luncheon celebrates the 
anniversary of the birth of  
RFDS Founder, the Reverend 
John Flynn.

The luncheon is a ticketed 
event and includes a range 
of speakers, entertainment 
and a two course meal with 
beverages. 
 
Thursday 1 December 2022 
John Flynn Luncheon  
$115 per person 
12.00pm - 2.30pm 
Level 17, RACV City Club 
Doors open at 11.30am 
RSVP Monday 21 November 2022 

 AGM - A Year in Review 

Our AGM Forum is a free, 
informative session that provides 
the opportunity to hear from the 
Board, staff and partners about 
our shared achievements in the 
past year.

You’re welcome to join us 
in-person, or online. Come 
together with fellow supporters 
and RFDS team members to 
hear how your support helped 
impact lives this year.

Thursday 1 December 2022 
AGM Forum: A year in Review 
Free event 
10.00am - 11.45am 
Level 2, RACV City Club & Online

 

To secure a seat at our John Flynn Luncheon please fill out and return the enclosed coupon. 

Registration for the AGM Forum is available at www.flyingdoctor.org.au/vic/events/  

Alternatively you can call us on 03 8412 0477 or email events@rfdsvic.com.au

 
We’d love to  
see you there!

“I have a love of the outback having 
lived way west from Townsville many 
years ago. I also have a lifelong love 
of planes, I first flew aged 7 in 1948. 
Like Fletcher, I love to look skyward 
when I hear a plane.” 

- Gaby

“Whilst travelling north to Darwin 
we were instructed to wait while 
the Flying Doctor plane used the 
highway as a landing strip. It made 
me aware of the wonderful work this 
charity provides for people in need of 
help in the remotest of places.” 

- Bill 

“I was flown to Alice Springs Hospital 
by the Flying Doctor 74 years ago 
when I was 19 years old. The doctor 
thought I had bronchitis. I was 
working as a governess on a cattle 
station in central Australia.” 

- Valdav

“Your organisation saved me.  
I was flown to Westmead from 
Bega. I was unconscious for a 
month, but survived a 40ft gum 
tree falling on me. I was almost 
74 then, and now I am 91.” 

- Jean

“The Flying Doctor flew me from 
Karratha in the 1980s with a twisted 
bowel. I always feel that I might not 
be here now if it wasn’t for the help 
of the Flying Doctor, and I’ve just 
had the best 80th birthday party!” 

- Jenny R

FOLLOWING FLETCHER:  
YOUR FLYING DOCTOR STORIES

If you were one of the wonderful people who was moved 
enough by young Fletcher’s Flying Doctor story to share 
one of your own, then thank you so much!

Hundreds of you were inspired to put pen to paper and share 
your amazing “Flying Doctor Stories” with us. Sadly, we only 
have room to reprint these few snippets, but we hope you 
enjoy them…
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RFDS Victoria proudly acknowledges Aboriginal and Torres Strait Islander people as the traditional custodians of the lands  
and waters on which we live and work. We pay our respects to their ancestors, and elders past, present and emerging.

1300 669 569 
www.flyingdoctor.org.au/vic
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CHOOSE A GIFT. CHANGE A LIFE.
This is one of the 12 breathtaking photos you can enjoy in 
the 2023 RFDS Calendar. Our calendar is just one of the 
fantastic gifts you can choose from our Christmas range. 

This is your chance to buy some truly meaningful Christmas 
gifts for your nearest and dearest, because whatever you 
choose from our online shop will help to save lives.

There is a fantastic selection of gifts to choose from, including 
our popular pens, cooler bag, candles and water bottles, that 
are sure to bring joy to your friends and family this Christmas. 

To view our full range of gifts and products, please visit 
rfdsvic.myshopify.com 

Night retrieval  |  Narrogin, Western Australia 

Photographed by Michael Smart

2023
Calendar


