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Communities in the  
bush can access  
essential health care.

Stories of strength and survival, made possible by you!



My life has been shaped by 
adversity. For me, not fitting  
in was confusing and isolating. 
It nearly ended me. But I survived,  
and over time, I learnt to do 
more than just survive; I learnt 
how to thrive.

– Jason

The determination to reach out 
to fellow Australians in times 
of need has always been at the 
very heart of our work. Thanks 
to supporters like you, we’re 
here for people facing a crisis  
– no matter where they live.

Mental health is just as 
important as physical health, 
so in this edition of Going the 
Distance we’re highlighting 
the wonderful work of Flying 
Doctor Wellbeing – our free 
mental health service.

We’ve also been busy playing 
a vital role in the national 
response to COVID-19. Because 
of our ability to reach the most 
remote communities, we have 
taken on the responsibility of 
administering vaccines across 
the country. We’re expecting  
to vaccinate more than 50,000  
rural Australians by the end  
of the year.     

Finally, I quickly want to mention 
how thrilled I’ve been to see the 
return of the Flying Doctor to 
our TV screens. I hope you got 
to see the new series, RFDS on 
Channel 7, based on remarkable 
real-life stories.

It’s our ongoing goal to make 
quality health care accessible 
to every Australian – and your 
support makes it possible. 
Thank you! 

Best wishes,

Scott Chapman  
Chief Executive  
Royal Flying Doctor Service Victoria

When you’re experiencing poor mental health, a vast outback farm 
might seem like a very lonely place. But thanks to Flying Doctor 
Wellbeing, farmers and other people living in rural and remote 
communities can access the support they need.

says Jason. “With our service, 
there is not even a need to  
leave the farm to get the support 
they need.”

From surviving to thriving.
While Jason is a source of 
strength and stability for his 
clients, his early years were 
marked with personal trauma 
and an overwhelming feeling 
that he didn’t fit in. “My life has 
been shaped by adversity,” Jason 
reveals. “For me, not fitting in 
was confusing and isolating. It 
nearly ended me. But I survived, 
and over time, I learnt to do 
more than just survive; I learnt 
how to thrive.” 

It is these life experiences that 
have contributed to Jason’s 
ability to connect to his clients, 
particularly those within the 
many farming communities 
scattered across Victoria.

It’s good to have Jason 
back in the team.
Perhaps not surprisingly, 
when you understand 
Jason’s connection to rural 
communities, this is not the  
first time he has worked for  
the Flying Doctor.

As he explains, “One day I saw a 
job advertisement (for the Flying 
Doctor) that seemed exactly 
where I was up to in my skills 
and training. Friends encouraged 
me to take it as a ‘once in a 
lifetime experience’ and told me 
they would manage the farm 
when I was away. 

“I applied, and next thing I knew, 
I was having the most amazing 
experiences in rural and remote 
Queensland, going out to places 

Aussie farmers are tough, 
resilient and unbreakable 
characters, right? That may 

be true most of the time, but 
they’re also human at the end  
of the day. They can be affected 
by depression, stress, grief and 
poor mental health just like 
anyone else.

Many people living and working 
in country Victoria find it difficult 
to access mental health services 
locally, but thanks to technology 
and Flying Doctor mental health 
clinicians like Jason Gowlett, 
things are changing.

Jason is not just a trained 
counsellor, he’s a farmer too, so 
he understands the challenges of 
running an outback farm. From his 
cropping and agroforestry farm 
in Queensland, near Bundaberg, 
he works remotely as part of our 
Flying Doctor Wellbeing team.

Without being physically 
next to someone, we can 
still be by their side.
Giving people the chance to 
talk by phone or via video link is 
making mental health support 
much more accessible, and a 
little less daunting.

Jason finds that many people  
are initially unsure of how 
telephone or video counselling 
will work. All he asks is that 
people give it a try and then 
decide. He generally finds that 
after the first video or phone call, 
people find it works very well and 
are keen to continue. 

“Technology means that distance 
is becoming less of an issue 
for providing help to rural and 
remote regions, which is great  
for all those people who live in  
small towns or in the country,”  

with no local services and 
support. Years later, when I was 
asked by the Flying Doctor to 
join their Wellbeing team, it  
was a very simple and fast ‘yes’ 
from me!”

Thanks to supporters like you, 
we can reach out to Victorians 
in rural communities – so they 
don’t have to go it alone. 

• You can contact the Flying 
Doctor Wellbeing team on  
(03) 8412 0480 or email 
wellbeing@rfdsvic.com.au

From rural Queensland 
to rural Victoria, distance 

never stops Jason from 
providing one-on-one 

mental health support to  
his Victorian clients.

LAST YEAR, FLYING DOCTOR WELLBEING DELIVERED  3,777  MENTAL HEALTH CARE APPOINTMENTS. 

To you,  
from Scott

YOU’RE RAISING AWARENESS  
OF MENTAL HEALTH SUPPORT.
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Scott Chapman named the simulator after Ray to 
acknowledge his incredible contribution. Ray was also 
awarded the Outstanding Contribution Award in 2012.

Ray with Tom at one of 
the many roadshows 

they’ve done together.

• JESS’S INCREDIBLE JOURNEY
When you take the chance to achieve something extraordinary, you can change lives forever  
– including your own. That’s what 24-year-old Jess White did by cycling 1,000km through  
SA, VIC and NSW to raise funds for the Flying Doctor, and awareness of mental health.

As a Maryborough local and a registered 
nurse with Bendigo Health, Jess 
understands the health care needs of  

rural communities. Having experienced anxiety, 
she knows the impact that having poor mental 
health can have.

“The idea was that by doing it solo, I would 
simulate a mental health struggle where 
people often feel isolated from the outside 
world. In saying this, I couldn’t make a trip 
like this completely alone. My partner was 
always there offering support and I got loads 
of encouragement from my family, friends and 
supporters online.” 

Just like a mental health journey, Jess had highs 
and lows along the way. On day 4 she took a 
tumble, resulting in a badly swollen knee. However, 
the good experiences outweighed the bad. 

Reflecting on what the journey has taught her, 
Jess says, “It has enabled me to improve my life 
by allowing me to believe in myself, feel free and 
improve my mental health.”

Together with incredible fundraisers like Jess, 
you’re bringing vital wellbeing services to rural 
communities across the state. Thank you!

• Planning your own adventure to fundraise for the  
Flying Doctor? Contact us on (03) 8412 0490  
or email fundraising@rfdsvic.com.au

RFDS Victoria is mourning the loss of their longest serving 
volunteer, Ray Conway, who sadly passed away early September. 
For almost 40 years, together with his wife Rose, Ray put his time 
and energy into a charity he was truly passionate about. 

Initially the couple supported 
the Flying Doctor as donors, 
but they soon wanted to do 

more. They began travelling 
around the state representing 
the Flying Doctor at events and 
shows, setting up a marquee 
and selling merchandise. 

It was at an airshow that Ray 
met our Education Manager, 
Tom Ryan, who delivers the 
Flying Doctor’s education 
program Look! Up in the Sky 
using a life-size flight simulator. 
After meeting Tom, Ray started 
travelling with him to schools 
and other community events 
across Victoria. 

In paying his own personal 
tribute to Ray, Tom said, “I really 
don’t have the words to express 

be sorely missed, though his 
memory will live on through my 
stories to the kids and of course 
through the simulator which is 
named after him.”

Ray’s love for the community 
and for Australia leaves a true 
legacy. Thanks Ray!

• Find out more about our 
Education program at www.
flyingdoctor4education.org.au

DECADES OF DEDICATION

the gratitude both the RFDS, 
and me personally, has for the 
countless and tireless hours Ray 
provided to this program. 

“Ray’s dedication and loyalty is 
unmatched. He could pull out 
a dent in a car, knock up a set 
of shelves, change a tire and 
spray paint the draw bar of the 
simulator – all before lunch!

“Ray was a great mate and an  
all-round nice bloke. He’ll 

A highlight for me was getting to 
meet all the incredible people along 
the way. I met lots of people, from 
farmers to RFDS personnel.

Jess rode from Robe in South Australia to Wilcannia in 
New South Wales via Victoria’s north-western regions.

“Ray took his coffee with milk and a bit of sugar, 
had a slice of Rose’s fruit cake every day, spoke 

with his son on the phone twice a day and had my 
touring schedule stuck to his wall in case I needed 
his help. Rest in Peace Razor Ray – we love you.”

TOM RYAN

Source: Google Maps

A SPECIAL TRIBUTE TO RAY CONWAY
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25
NOV

Annual General Meeting Forum

When: Thursday 25 November, 11am – 12pm 
Where:  Online due to COVID-19 restrictions
Cost:  Free

Hear from Scott Chapman, Chief Executive, and 
learn more about the way your support is saving 
lives and steering the organisation forward.

Register for the event by visiting  
www.flyingdoctor.org.au/vic/events  
or calling our friendly team on 1300 669 569.

SAVE THE DATE!

JOIN THE TEAM

WE MEET AGAIN
When Kristian and Barry attended a 
volunteer induction meeting for the 
Flying Doctor Community Transport 
service in Rochester, it became apparent 
they had met before, but under very 
different circumstances.

On Boxing Day in 2019, an 
ambulance was called when Barry 
collapsed with a heart condition.

Kristian was volunteering as a Community 
Officer at the time and was part of the 
team that transported Barry safely to 
hospital, where he had a pacemaker fitted.

Now they volunteer together with the 
Flying Doctor Community Transport, 
helping Rochester residents get to 
important medical appointments and 
social support group sessions. As Kristian 
explains, “It’s quite difficult for a lot of 
elderly people to get to appointments and 
just to manage their health conditions.”

Thanks to supporters like you, we  
offer a free community transport 
service in Rochester, Heathcote and 
surrounding areas.

Kristian (left) and Barry (right) are now supporting the community 
together with the Flying Doctor Community Transport.

Community Transport Volunteer Driver
Help local residents get to their important health 
appointments in Heathcote or Rochester.

Education Program Volunteer
Support Education Manager, Tom, deliver our Look! Up in 
the Sky Education Program at schools across the state and 
help educate kids about the history of the Flying Doctor.

Consumer Representative
Support us by providing a patient, carer and community 
perspective to assist in the delivery of our inaugural 
consumer engagement strategy.

Office Volunteers
From folding mail and making thank-you calls, to helping 
out at events, this is a great way to make a difference.

• For more information or to provide an expression  
of interest, call (03) 8412 0490 or email  
fundraising@rfdsvic.com.au

Volunteers play a vital role in giving all Australians equal access to health care through the Flying 
Doctor. If you want to get more involved by donating your time and skills, here are a few current 
opportunities for you.

VACCINES FOR ALL
As well as continuing to improve access to quality health care for people across Victoria,  
the Flying Doctor is giving rural communities access to the COVID-19 vaccination.

The Flying Doctor continues to be part 
of the national pandemic response, 
working closely with the Commonwealth 

Government, Aboriginal medical services, Primary 
Health Networks, local health districts and state 
governments. RFDS is running a community-
led vaccination program to isolated and remote 
communities across Australia.

To date 22,215 COVID-19 vaccinations have 
been given in remote communities across the 
country. About 45% of these vaccinations have 

been administered to Aboriginal and Torres 
Strait Islander Australians. 

Over recent weeks, critical action has continued 
to protect Western NSW communities. In  
addition to remote communities, RFDS has  
been called in to assist PHNs and Aboriginal 
medical services to rapidly get communities 
vaccinated as hotspots have continued to  
spread. Meanwhile, the vaccination of other 
remote communities around the country 
continues at full speed. 
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BEHIND THE 
SCENES OF  

THE NEW RFDS 
TV SHOW 

Five years ago the journey began for a new TV drama 
that depicts the work of the Royal Flying Doctor Service. 
It is screening across Australia and is based around the 
role RFDS has in rural and remote communities.

As a passionate member of our Public Relations team, 
Melissa moved to Broken Hill for five months in 2020  
to oversee filming of the new show, which aired  
recently on Channel 7. 

Working behind the scenes, Melissa was the go-to 
person for all things RFDS. She coordinated aircraft  
and pilot availability, arranged local dirt airstrip landings, 
recruited extras and sourced medical supplies and 
equipment, while ensuring that filming didn’t impact  
the base’s general day-to-day operations.

Great care was taken to make sure that the  
action-packed TV show reflected real life. 

“Everyone involved was very passionate about getting  
it right and representing RFDS as it should be,” explained 
Melissa. The stories, even though fictional, are true to 
the passion, dedication and work of the  RFDS around 
the country.”

With season one set to be a success around the world, 
Melissa is hoping to head back to Broken Hill in 2022  
for the filming of season two!  

Melissa with RFDS actors Ash Ricardo and 
Stephen Peacocke. 

1300 669 569 
www.flyingdoctor.org.au/vic


