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Our mobile Dental Clinic 
is back on the road

Stories of strength and survival, made possible by you.



“It’s very hard to get into a local dentist. Normally, 
if I couldn’t get into a dentist, I’d have to go to 

Traralgon, which is a long way away. At my age, you 
don’t really want to drive that distance all the time.

PAULA, FLYING DOCTOR DENTAL PATIENT

The Flying Doctor Dental Clinic 
received National Standards 

accreditation this year.

Thanks to you, Paula can receive 
dental care close to home.

Flying Doctor dental  
service achieves National 
Standards accreditation.

After many months of 
hard work by our Dental 
and Quality teams, the 
Flying Doctor Dental Clinic 
has achieved its National 
Safety and Quality Health 
Service Standards (National 
Standards) accreditation. 

There are very few dental 
clinics in Australia that 
have achieved National 

Standards, so for Flying 
Doctor Dental Clinic 
to have attained 
this result is a true 
testament to the 
teams’ commitment 
and dedication to 
patient safety and 

delivering a high 
quality service.

To you,  
from Scott

Like you, I am sure, RFDS has had 
a very challenging 18 months, and 
has met the high levels of demand 
across our patient transport 
service as well as our primary 
health services in regional areas. 
With rolling lockdowns across 
the state, we have had to be very 
flexible to meet the changing 
conditions and demands. And we 
remain dedicated to providing 
essential health services across 
our many regional clinics.

We have also been planning new 
services, one of those is Flying 
Doctor Memory Lane, which you 
may recall me telling you about in  
the last edition of Going the 
Distance. This special new service 
enables people with a terminal 
illness or in palliative care to make 
a final journey to a place that 
holds special meaning for them.

We have conducted journeys like 
this when we could, but it has been 
our goal to launch a dedicated 
service. As an organisation, we are 
proud and honoured to create 
invaluable memories for more 
Victorian families.

Another goal, which I’m sure 
you share, is to make essential 
health care accessible to every 
Australian – no matter where they 
live. That’s why I was delighted 
by the resumption of our mobile 
dental service, which is just one 
of the ways your support makes 
a difference in rural communities 
across the state.

Thank you so much for your 
continuing support. I hope you 
enjoy reading the amazing stories 
that you have made possible. 

Best wishes,

Scott Chapman  
Chief Executive  
Royal Flying Doctor Service Victoria

Your support is giving families living in rural communities access  
to essential dental care again.

Funded by your generosity, 
the Flying Doctor Dental 
Clinic visits rural communities 

across Victoria where there is no 
public dental service. 

We were sadly forced to suspend 
our dental services due to the 
COVID-19 pandemic. However, 
our mobile clinic was able to 
get back on the road in October 
2020, and it has been warmly 
welcomed again in towns like 
Foster, South Gippsland.

Meet Ellen, Flying Doctor Dentist

Dr Ellen Longman has been a 
dentist with the Flying Doctor 

have no choice but to make a 
lengthy journey to the nearest 
public clinic, which many people 
are simply unable to do,” Ellen 
continues.

“What’s more, because regional 
public clinics often serve such 
large areas, waiting lists for non-
emergency appointments can  
be lengthy.” 

66-year-old Paula is one of Dr 
Ellen’s patients. She lives in Fish 
Creek, 14km south-west of 
Foster. After struggling to get an 
appointment at her nearest public 

YOU’RE GIVING PEOPLE A REASON TO SMILE

dental clinic about an hour’s drive 
away, Paula was delighted when 
she heard that a Flying Doctor 
Dental Clinic was visiting her  
local area again. 

Your support makes rural 
residents like Paula feel less 
isolated, and it’s clear how  
much the Flying Doctor Dental 
Clinic means to her, and others 
in her community.

“I was absolutely amazed that  
the Flying Doctor came to the 
local area because I used to 
always think of them as being  

in the outback. 

“I’m very satisfied with the 
service and they’re such lovely, 
professional people. I’m glad the 
service comes to Foster because 
it gives people the opportunity 
to see a dentist when they might 
not be able to otherwise. So, 
that’s fantastic. 

“[The staff] are very thorough, 
ask you questions about any 
allergies, medical history and 
that sort of thing. They were 
very easy to talk to. Even with 
my mouth open!”

Thank you for making essential 
health care more accessible 
to people living in regional 
communities.

Dental Clinic for two years  
and Foster is one of the towns 
she visits. 

We asked her what she loves 
most about her role:

“I enjoy the variety of 
communities that we visit as we 
travel to all corners of regional 
Victoria. Everyone in Foster 
has been so welcoming and 
appreciative of the services we 
offer. Providing dental care for 
these people and helping them  
to smile again is very rewarding.”

“Without the Flying Doctor Dental 
Clinic, many local families would 



Now in its second year, Outback Morning Tea brings together supporters 
across Victoria and other states to raise vital funds for the Flying Doctor.  
From community groups in rural towns, to celebrity chefs, they join  
together to raise a cuppa… and more than a few dollars.

Devouring damper in Beaufort
A big thank you to community groups in Beaufort for coming together  
to hold an Outback Afternoon Tea… with a twist. 

The Alfredton Lucas Lions Club, Rotary Club of 
Beaufort and the Pyrenees Arts Council joined 
together for a ‘damper afternoon tea’ on the 
shores of Beaufort Lake.

The day was overcast, but guests stayed  
warm thanks to the campfire and the 
freshly cooked damper. 

$461 was raised on the day, including a 
donation from the very grateful grandparents 
of a 9-month-old baby boy, who was recently 
flown to hospital by the Flying Doctor in  
Western Australia.

Additional contributions from the Buninyong-Mount 
Helen Lions Club, Alfredton Lucas Lions Club and the Rotary 
Club of Beaufort boosted the grand total to $1,261.

It is thanks to the generosity of communities like Beaufort 
that the Flying Doctor can continue to support health care  
in rural Victoria.

TEA FOR YOU! COMING  
TOGETHER FOR A COMMON CAUSE

Dani’s tea-riffic event
MasterChef favourite and Flying 
Doctor ambassador, Dani Venn, 
held a delicious event in her 
neighbourhood of Mornington, 
with a number of women from 
the community in attendance.

It was an opportunity for Dani 
to share her love of food and 
to raise awareness of the 
Flying Doctor’s vital work in 
rural communities. After the 
cancellation of so many events 
last year, this year’s tea party  
was particularly special. 

As Dani says, “We were blessed 
with a beautiful morning and it 
was so nice to have the chance 
to have an ‘in-person’ event 
again to connect on a more 
meaningful level.” 

This year, Outback Morning 
Tea events have raised over 
$25,000, helping to support 
rural health care across Victoria. 
Thank you to all involved!

THANK YOU FOR HELPING  
TO CREATE MEMORIES OF  
A LIFETIME 
You, our wonderful community of supporters, responded 
so generously to our call for funding for a new service 
called Flying Doctor Memory Lane. We raised over 
$200,000 in 12 hours as part of the Matched Giving 
Campaign. Thanks to you, we could officially launch  
the service during Palliative Care Week at the end of  
May. Every dollar you gave will help fund two vehicles 
and the ongoing costs of providing this special service.

By nature, we celebrate birth, we celebrate milestones 
and we celebrate achievements. It is our belief that 
we need to do more to celebrate lives – no matter 

when they may be coming to a close. This is why we have 
launched Memory Lane, giving people with a terminal illness 
or in palliative care, a simple chance to reconnect in their 
final stages. With your support, we will create invaluable 
memories for Victorian families.

Each Memory Lane journey will be unique – because they 
are about the individual, their life and those who played such 
a part in it. What will be the same on each journey, however, 
is the respect, professionalism and empathy our team of 
volunteers will show our clients and their families.

A big thank you to everyone who donated to help 
Victorians in end of life care experience the memory  
of a lifetime. 

For more information about Flying Doctor Memory Lane 
visit flyingdoctormemorylane.org.au or call 1300 017 337.



Dianne keeps fond memories of her time with the local community in Mt Isa, particularly 
during celebrations like NAIDOC week.

Edward cycled 221 laps of his local 
oval to support the Flying Doctor. 

FLYING ON FOREVER. 
WHY DIANNE IS LEAVING 
A GIFT TO THE FLYING 
DOCTOR IN HER WILL

EDWARD IS RACKING UP THE 
MILES… AND THE DOLLARS!
7-year-old Edward is a Joey Scout and also a Flying 
Doctor Kids Club member. 

To earn his Joey’s Promise Badge, Edward 
decided to support his community by 
fundraising for a worthy cause. He pledged 

to cycle one lap around his local football oval for 
every $3 he raises for the Flying Doctor. Edward 
successfully completed 221 laps and raised a 
total of $683.

“I chose the RFDS because they help 
people in regional areas,” he said. “They fly 
to remote areas to help sick people, and 
they take people to hospital if they need 
it and it’s too far away. They also do things 
like take dentists out to areas that don’t have 
them. I know that they need lots of money to 
do this, so I want to help them.”

Thank you Edward! You are an inspiration to us all.

YOUR SUPPORT SAVES 
LITTLE ONES LIKE ZAC 

“Growing up in the country, I know 
for a fact that health care for people 

in the bush is not as available and 
health outcomes are not as good.”

DIANNE

YOUR VIEWS MATTER
A huge thank you to everyone who took part in the 2021 Supporter 
Survey. Your feedback will help to improve the way we work, 
communicate and serve the community now, and into the future.

Thank you!

Your support brought a Flying Doctor  
crew into our lives that day, and I’m so 
thankful they were there for us at that 
desperate moment.

– Jemma, Zac’s Mum

As a child, Dianne was fascinated by the magic 
of the Flying Doctor and listened intently to 
stories about our founder, John Flynn, relayed 

in her local church. It was perhaps fate that led her 
to a job as an RFDS Primary Care Nurse.

After a long career in Melbourne, Dianne joined the 
Flying Doctor in Mt Isa, Queensland in 2009. There 
was no typical day in such a remote community. 
She would administer immunisations, help with 
midwifery duties and support families in every step 
of their child’s development. She even created a 
‘Mums and Bubs’ playgroup that still exists today.

During her time with the Flying Doctor, Dianne 
was part of a close-knit team. 

“It was like coming into a new family. There was 
this lovely attitude of looking after one another in 
the team there, lead by the senior pilot, he was 
fantastic. And quite frankly, I had never met such 
a skilled and committed group of nurses and 
doctors in my life. I thought they were all awe-
inspiring. I felt part of it as soon as I got there.  
I felt if you have such awesome staff, it must  
be an awesome service.”

Dianne knows from 
experience how valued and 
needed the Flying Doctor service 
is by rural and remote communities  
across Australia.

Now back in Melbourne, Dianne wants to do  
what she can to safeguard the future of what  
she sees as ‘an iconic Australian organisation’. 
That’s why she’s decided to leave a gift in her  
Will to the Flying Doctor. 

If like Dianne, you’re interested in leaving  
a gift in your Will to the Flying Doctor,  
simply call Teresa Cianciosi on 03 8412 0448  
for a confidential discussion.

You never know where life can take you. For Dianne, a job she saw in 
The Age marked the start of a life-changing experience in her career.

Thanks to supporters like you, Zac’s first day 
wasn’t his last.

Minutes after he came into the world,  
Zac was on a resuscitation table, fighting 
for life. His parents, Jemma and Shane, 

were facing the terrifying reality that their first 
moments with their son could also be their last.

We were able to fly Zac to Brisbane Hospital for 
emergency treatment that saved his life. Jemma 
was airlifted shortly after on a separate RFDS flight 
to be reunited with her newborn baby.

“We are so grateful to you for supporting the 
Flying Doctor. More than we know goes on in an 
RFDS aircraft - they’re basically an intensive care 
unit with wings. So thank you for your support.  
It will touch people in the most amazing ways.” 

When a child needs urgent medical attention  
in a city far from home, your support makes all 
the difference.



Run Melbourne 

Join our Ground Crew on Sunday 
25 July 2021 to run or walk 5km, 
10km or 21km while soaking in 
Melbourne’s icons and live music 
along the way. 

Base to Bush

Walk, run or cycle over 6 weeks 
to virtually travel from the RFDS 
Airbase at Essendon Fields to 
one of our Flying Doctor Bases 
in the Bush. 

We welcome back some long-awaited Flying Doctor events and would love to see you there.

WE’VE MISSED YOU!

Rowathon

Make a splash for rural health and 
wellbeing. In 2021 the course will 
take rowers through locks 10 and 
9 as they row down the Murray 
River from Wentworth, NSW. 

AGM Forum and John 
Flynn Luncheon 

Come together in Melbourne 
with fellow supporters and RFDS 
team members to hear how 
your support helped impact  
lives this year. 

Drive 4x4 The Doc

Take part in this picturesque, 
four-day adventure across  
the Mallee District in support  
of RFDS. 

Nike Melbourne  
Marathon Festival 

Join our Ground Crew in the 
Marathon, Half Marathon, 10km 
Run, 5km Run or the 3km Walk 
on Sunday 10 October 2021 
with a festival of running suitable 
for everyone to participate. 
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To register or find out more 

Call us on: 1300 669 569

 Visit our website:flyingdoctor.org.au/vic/events

Email: events@rfdsvic.com.au

2021

CharityCharity

Share your story

Do you have a Flying Doctor story 

you’d like to share? Submit yours at  

communications@rfdsvic.com.au

Connect with  
us on Facebook:

1300 669 569 
www.flyingdoctor.org.au


