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Rural people are getting 
the GPs they need



It’s probably fair to say that every Australian 
is familiar with the Flying Doctor’s life-saving 
aero-medical services.

But loyal supporters like you are also aware 
that just as many lives are saved on the 
ground by our Rural Women’s GP service.

The simple truth is that many country Victoria 
communities struggle to find long term GPs. 
And more often than not, the GPs who do 
move into these communities, are men.

A matter of life and death.

As a result, many thousands of women in 
Victoria are left without a choice of male or 

“Women have women’s  
business, and there’s no way  

we’d want a man. We’ve all said it, 
we want a woman doctor here.” 

 
AUNTY ELVIRA WIGHTON, ROBINVALE

To you,  
from Scott
The last 12 months have been incredibly 
challenging for the Flying Doctor, so I want 
to take this opportunity to thank you for 
your incredible support. 

We have been proud to support Australia’s 
response to COVID-19, but doing so has 
put huge pressure on our resources. 

Your support has seen us through these 
tough times, and enabled us to continue 
our work on the road and in the air to 
provide essential healthcare services in  
rural and regional communities.

For nearly 100 years, the Flying Doctor has 
played a vital role in rural Australian life. 
The stories in our July edition of Going the 
Distance are a reminder of just how deep 
that connection goes. 

Through your support for the Flying 
Doctor, you’re making a range of 
healthcare services more accessible to 
country communities, through services 
like our Rural Women’s GP service and our 
Community Transport service.

People of all ages, from the very young 
to the very old, rely on the essential Flying 
Doctor services you help to provide, and 
they truly appreciate your support.

It’s our ongoing goal to make quality 
healthcare accessible to every Australian – 
and your kind support makes that possible.

Thank you for everything you do.

Scott Chapman
Chief Executive 
Royal Flying Doctor Service Victoria

female doctor. Without that 
choice, many women put 
off going to see a doctor at 
all. And that can have deadly 
consequences.

That’s why we run the Rural 
Women’s GP service. And your 
support for it saves and improves 
just as many lives as our services. 

Just a few days a month can 
make all the difference

Thanks to you, Dr Julie Van 
Andel is taking over from 
the outgoing Dr Vivienne 
Whitechurch, ensuring the 
people of Yarram do not lose a 
vital service they have come to 
depend on.

“There are definitely both men 
and women, who just prefer 
a woman’s approach, or have 
certain problems that they feel 
would be better handled by a 
woman,” says Dr Van Andel. 

Dr Van Andel runs a regular 
clinic in Mornington, but her role 
with the RFDS Rural Women’s 
GP service sees her travelling to 
Yarram on a regular rotation.

The choice women want

With over 25 years of experience, 
Dr Van Andel has already 
become a valued member of the 
community, because she offers 
the people of Yarram a choice 
they would otherwise not have.

“Dr Whitechurch did an 
outstanding job of servicing 
the community, so they’re very 
attached to this service and value 
it very highly,” says Dr Van Andel. 
“Many people are happy to wait 
for that monthly visit to come. 
The community would really 
miss it if it wasn’t there.”

Giving women a choice makes 
all the difference in the world. 
From making appointments for 
regular pap smears to getting 

that worrying lump checked out 
early, choice save lives.

A personal touch

“Being able to have half-an-hour 
with each client makes a huge 
difference,” says Dr Van Andel. 
“And because I don’t live in 
Yarram, they can be comfortable 
telling me anything they like 
and know it’s going to be kept 
private.”

Dr Van Andel is proud to be 
part of the long tradition we 
have in Victoria of getting out 
into communities to make a 
difference in rural people’s lives. 
“This is a marvellous service and 
I’m very proud to be involved,” 
she says.

Thank you for making the Rural 
Women’s GP service available 
to more and more women 
throughout rural Victoria.

HOW YOU’RE HELPING WOMEN  
GET THE GPs THEY WANT TO SEE...
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Thanks to you, Dr Julie Van Andel is 
taking over from retiring Dr. Vivienne 
Whitechurch, making continuity of care 
possible for the Yarram community.



CHARLIE’S 
HEARTFELT 

THANK YOU FOR 
THE DIFFERENCE 

YOU MAKE.

I can’t drive myself, but 
the Flying Doctor takes 

me straight to the door. I 
check in, see the doctor, 

come back out and get 
in the car to come home. 

How can you beat that?  

CHARLIE

By supporting the Flying Doctor 
Community Transport service, 
you’re helping Heathcote 
residents like Charlie access 
vital medical treatment. 

Charlie is a regular client of 
our Community Transport 

service… it’s the only way he can 
get to vital medical appointments 
in Bendigo, 50km away. We asked 
him what the service means to 
him and his community.

How often do you use  
the service?

“I’ve been using the service 
for quite a while now. It’s just 
incredible. I can’t do without it. 
I used it twice last week and I’m 
using it again tomorrow.”

What are the volunteer  
drivers like?

“Very professional. Always on 
time and nothing’s too much 
trouble. A lot of my appointments 
over in Bendigo are at 9am, so 
I’m very lucky because the drivers 
are prepared to start early.”

Would you recommend the 
service to other people in your 
community?

“I do. Every time I come back 
from Bendigo I put a post on our 
community Facebook page to 
let more people know about it. 
People don’t realise how lucky 
we are to have it.”

Nearly 100 years ago, 
pioneering Australians like 
you helped the Flying Doctor 
get off the ground to bring 
lifesaving medical help to 
Australia’s rural and remote 
communities.

Today, you are the living 
continuation of their legacy, 

and by leaving a gift in your Will to 
the Flying Doctor, your values can 
live on for the next 100 years in 
the heart of Australian life. 

Alison and Doug are two 
supporters who have decided to 
remember us in this special way. 

“We think the Flying Doctor 
does a great job. We have been 
to some very remote areas of 
Australia, including the Canning 
Stock Route, and people there 
rely on the Flying Doctor.  
Without them they would  
have no health care.

While the Flying Doctor provides 
emergency response, we like 
that it also offers services around 
the state like road-based patient 
transport, and primary health 
services like dental and wellbeing. 
We feel proud when we see those 
cars on the road.

“Fortunately, we have never had 

to call upon the Flying Doctor, 
but we know they are there if we 
need them. They are our backup.”

We are very grateful for the 
support you give us today, but if 
you decide to include a gift for 
RFDS Victoria in your Will, you 
live on in the heart of Australia 
by securing the Flying Doctor’s 
future too. 

If like Alison and Doug, you 
would like to include a gift to 
RFDS Victoria in your Will, or 
would like to find out more, you 
can call Teresa Cianciosi on  
(03) 8412 0448 for a confidential 
discussion. 

THANK YOU FOR A 
SMASHING MATCHED GIVING DAY!

We’d like to say a huge 
‘thank you’ to all of you 

who made a difference on 
our Matched Giving Day. 
Every donation that was made 
between 8am and 8pm on 
Thursday, 3rd of March was 
matched by our generous 
partners to have double the 
impact.

You and other members of the 
Australian public totally smashed 
our target, raising an incredible 
$332,460 in just 12 hours!

These dollars are already making 
a difference, helping to fund 
a new dental truck and the 
expansion of our Community 
Transport service. Thank you!  

12 hours.  
Thousands of generous Aussies.  

Several generous partners.  
And one very big cheque  

at the end of it all. 

...people rely on the Flying 
Doctor. Without them they 
would have no health care.

LIVING ON IN “THE HEART” OF AUSTRALIA

YOU HELPED  
MAKE US 

AUSTRALIA’S 
‘MOST TRUSTED’ 

CHARITY!

We’re delighted to announce that  
Reader’s Digest trusted brand survey named 
the Royal Flying Doctor Service the ‘most 
trusted’ national charity in the eyes of  
the Australian public.

“Winning this award in consecutive years  
is a testament to the strength of our staff 

and supporters. The last couple of years have been  
challenging throughout the pandemic, so I hope this award 
gives our supporters a sense of pride as we couldn’t have done it 
without them.” Scott Chapman, Chief Executive, RFDS Victoria.

Your ongoing support helps us to be the best we can be and live 
up to the ideals and values we all share. Thank you so much!

2021

CharityCharity
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“YOU COULDN’T ASK FOR A BETTER CREW”

Volunteer driver, 
Colin [left], and 
Charlie setting 
off for Bendigo.



We are incredibly pleased 
to announce that we will be 
hosting these live, in-person 
events later this year – we 
would love to see you there.
Invitations will be sent soon. 

Wangaratta Show

Visit our aircraft for a full  
RFDS experience.

AGM Forum,  
John Flynn 
Luncheon

Review the achievements 
you made possible  
this year

Oceans to Outback

YOU’RE HELPING  
YOUNG MINDS  
TAKE FLIGHT

FOR BEING THE REAL 
HEART OF AUSTRALIA!

THANK YOU

Why is it important for 
young kids to learn  

about the Flying Doctor?

“It’s really important that primary 
school kids know who we are, 
because that’s the age when 
they’re building their values 
and what they care about. 
The education sessions I run 
help them to learn about the 
importance of supporting their 
community and being a good 
community member.” 

How do the children react  
to the simulator?

“They go crazy. They love it. 
It’s up to them to use their 
imaginations and to explore.  

A lot of them tell me, “This is the 
best day of my life”.”

What can you tell us about the 
planned new flight simulator?

“Our new simulator will be built 
to be as lifelike as possible. It 
will give a far more interactive 
experience, with virtual controls 
that are based on a real life 
cockpit. We’ll have screens 
where they can look outside the 
window to see the clouds going 
by, so it will feel much more 
like they are flying. The new 
simulator will also have wings 
and a tail, so there will be no 
mistaking what’s in their school 
yard!”

Each time, exploring the 
RFDS flight simulator is  

a unique and memorable 
experience for children.

Education Program Manager, Tom Ryan, 
speaks to us about the importance of our 
Education Program and the exciting new 
flight simulator children and adults will 
be able to experience soon.

Thank you to all those who donated to  
our Tax Appeal. We are always so grateful  
to have compassionate, loyal supporters  
like you.

SAVE  
THE DATE

After two years of engaging with you all 
‘virtually’, we are delighted to be back on 
the road, attending various events across 
Victoria. And it’s been wonderful to 
connect with communities and meet you 
all face-to-face again.

As one of our incredible supporters, we’d  
be delighted to see you at one of our  
upcoming events.

Flying Doctor Ground Crew are 
amazing supporters who organise 
their own events, like bake sales 
and coffee mornings, to raise 
much needed funds for the Flying 
Doctor. We have heaps of ideas to 
help you get your first event off the 
ground. And you can join 
at any time.

To find out more about the  
Flying Doctor Ground Crew you can:

If you have any questions, or want more information  
head to flyingdoctor.org.au/vic/support-us/events/  
or contact our friendly events team at events@rfdsvic.com.au

BACK ON THE ROAD  
TO YOUR DOOR

HOW YOU CAN GET 
INVOLVED ON THE 
GROUND...

JOIN OUR  
GROUND CREW

It’s up to them 
to use their 
imaginations 
and to explore.

TOM RYAN

Our rural neighbours have always been the  
beating heart of Australia. They are made up of 

farming communities who graze livestock and grow the 
food we eat and export. Yet, for many families, rural life simply 
wouldn’t be possible without the reassurance of the Flying Doctor.

Not only does your support for the Flying Doctor mean that we can 
be there for rural families should they ever need us, but in our eyes 
it makes you “the real heart of Australia”. Thank you so much for 
everything you do! 

There are so many  
people who wouldn’t be here 
without the Flying Doctor...  
these angels of the skies.

NIKIHA, MUM OF TWINS NASH & REUBEN

Call us on 1300 669 569   •  Email groundcrew@rfdsvic.com.au 

Or sign up at: rfds-victoria-fundraising-hub.raisely.com

Going the  
Distance Dinner
Meet your wonderful  
RFDS community at our  
annual gala dinner.

06
OCT

07 - 08
OCT

01 - 31
OCT

01
DEC
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THE “HUMAN TOUCH” YOU BRING  
TO THOSE WHO NEED IT
It takes a lot of special qualities to be a member 
of our Mobile Patient Care team. You need to be 
caring, committed and compassionate. Sometimes, 
a second language comes in handy too. 

When Gina arrived at a nursing home to transport 
an elderly, COVID-19 positive resident to 

hospital, it should’ve been a fairly routine transfer. But 
their 88-year-old patient was very unwilling to leave 
the care home where he’d lived for over 20 years. 

Gina learned that the man was Italian and spoke very 
little English. That’s when her second language came 
in handy.

“I started speaking in Italian,” says Gina. “At first, he 
really wasn’t opening up at all. So I had a look around 
the room and noticed some younger pictures of him 
and photos of other people, so I asked him about 
those. We started talking about his family and his life 
in Italy. Slowly, but surely, he started to open up.”

Gina discovered that the 
man’s reluctance was due to a 
previous experience at another 
hospital. So, she continued 
to speak in Italian, patiently 
reassuring him and addressing 
all his concerns.

Finally, after an hour-and-a-half, Gina’s unwavering 
patience and reassuring manner, coupled with her 
knowledge of a second language, made her elderly 
patient comfortable enough to agree to being 
transported to hospital. 

For Gina, that’s the most important part of her job. 
“I try to put a smile on their face,” she says. “Or just 
have a chat to let them know that I’m someone who 
cares and someone who’s going to listen. That’s my 
end goal, that the patient is comfortable, and feels 
they’re in safe hands in my care.” 

"That’s my end goal, that the patient is comfortable, 
and feels they’re in safe hands in my care.”

GINA (WITH JIDDO) FROM OUR MOBILE PATIENT CARE TEAM

RFDS Victoria proudly acknowledges Aboriginal and Torres Strait Islander people as the traditional custodians of the lands  
and waters on which we live and work. We pay our respects to their ancestors, and elders past, present and emerging.

2021

CharityCharity

1300 669 569 
www.flyingdoctor.org.au/vic
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