
Going the February 2023

Stories of strength and survival, made possible by you.

…we’re here for each other



To you,  
from Scott
Dear Friend,

It is a pleasure to bring to you the first 
issue of Going the Distance of 2023, 
because it shows the deep impact you’re 
having on so many lives, from rural 
country towns in Victoria to the most 
remote corners of Australia.

The stories in your February edition 
reflect the strong sense of community 
spirit that has always been at the heart 
of Aussie life. They show just how 
deeply you care for the people of these 
communities, who keep the heart of our 
rural and remote Australia beating.

They show how you are here for each 
other - whether it is during challenging 
times, or simply to stay connected with 
your loved ones, and the life you love.

The Flying Doctor was borne out of a 
belief in the power of community spirit 
and sticking together in times of crisis. 

Almost 100 years later, these core values 
are still alive thanks to your generosity, 
compassion and loyalty. 

Thank you so much for your continuing 
support.

Scott Chapman
Chief Executive 
Royal Flying Doctor Service Victoria

Thanks to your support, Flying 
Doctor Community Transport was 
first launched in 2018 in Heathcote 
and Rochester. Five years later, the 
service is being expanded to eight 
new communities, giving more rural 
Victorians access to vital health care 
appointments.  

The Flying Doctor Community Transport service 
has enabled hundreds of local people to carry  
on living independent lives, and still have access  
to vital health care appointments in towns  
as far away as Bendigo.  

Friendly volunteer drivers pick people up 
from their homes and take them to health 
appointments, such as cancer treatment, 
hydrotherapy and physiotherapy. Without the 
service, the only option for many people would 
be to rely on family or friends for lifts. Or they 
would face expensive taxis or lengthy bus 
journeys to get the treatment they need.  

88-year-old Tooborac resident, Elsa, has found 
the service invaluable. Elsa was one of the first 
people to register for Flying Doctor Community 
Transport, and she’s used the service ever since. 
Elsa no longer drives and would otherwise 
struggle to access important health appointments 
in Bendigo, 62km away. 

“Thank goodness the Flying Doctor set up the 
service in Heathcote,” says Elsa. “The drivers have 
been very good to me. They’d do anything for 
you.” 

One of the volunteer drivers Elsa regularly sees 
is Colin, who has also been with Flying Doctor 
Community Transport since the beginning and 
knows just how critical this service is to her 
independence, and that of many other people 
like Elsa.

“Elsa lives remotely and has no other way of 
getting to appointments,” he says. “I’ve seen her 
decline over this period, and she is getting a lot 
less mobile than she used to be.” 

 What we have seen with the 
success of this service is that we  
are not only helping individuals  
but contributing to healthy 
communities too. 

 SCOTT CHAPMAN,  
CHIEF EXECUTIVE RFDS VICTORIA

The service also makes a huge difference to 
Heathcote residents like Jeannie and her 24-year-
old daughter, Tara, who has been using the 
service for a few years. Tara, who has a learning 

disability and other medical issues, uses the free 
service to attend a day program in Bendigo from 
Monday to Thursday. Flying Doctor Community 
Transport supports Tara’s independence – and 
gives Jeannie some time for herself.

“If I was driving her each day, I just wouldn’t have 
time for anything else,” says Jeannie.

Jeannie has got to know many of the service’s 
volunteer drivers, and has found them all to be 
caring and professional.  

“All the drivers take such good care of Tara,” 
says Jeannie. “She’s very happy to get on the 
Community Transport bus. When they pull up 
she’s usually out ready waiting for them.”

Your kind support makes Flying Doctor 
Community Transport possible. Thank you!

THANK YOU FOR HELPING MORE RURAL 
VICTORIANS ENJOY THEIR INDEPENDENCE

COMMUNITY TRANSPORT MADE POSSIBLE BY YOU

“Thank goodness the Flying 
Doctor set up this service  

in Heathcote.”   
ELSA 

“I probably wouldn’t 
 have kept Tara in her  
day program if I’d had  

to drive her every time.”  
JEANNIE 
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Thanks to you, last year we raised an incredible $332,460 
in just 12 hours! Will you help us do even better this year?

With your support, Flying Doctor Memory Lane 
volunteers, Craig and Lynette, enable people in  
end-of-life care to make a final journey to a place  
that holds special meaning for them.

Please tell us a little more about yourselves?

We both have been with the Flying Doctor for 
18 months as Patient Transport Officers. We’ve 
had the privilege to volunteer for seven Memory 
Lane journeys, offering support, reassurance and 
empathy during each journey in our ambulance.

How does it feel to deliver the Memory Lane 
service? 

It gives us a great sense of pride to be escorting 
a palliative patient back to recreate a journey of 
their life. We become honourable members of 
the family and are allowed into the inner circle 
for the day. To give a patient one last chance to 
get away from a hospital environment for the 
day, to feel alive and to celebrate with their loved 
ones is an incredibly humbling experience. 

Are there any specific moments from your 
Memory Lane transports that have really stuck 
with you? 

Every journey has specific moments. One family 
had been struggling to arrange transport to give 
their dad his final wish to visit the old railway 
bridge near Phillip Island. We made that wish 
possible and when the client saw the bridge 
there were tears of joy.

We took another client to see his best friend 
from primary school. We’ll never forget the look 
on their faces of pure delight. The client never 
spoke a word due to his condition during his 
journey. When we returned him home he was 

exhausted, but he had just enough strength to 
say “Thank you!”

Another client invited us to celebrate her last 
birthday. We only met her one day earlier, but 
she waited for us to join them at the end of the 
day to sing happy birthday and cut the cake. 

What would you say to donors who help fund 
this incredible service?

You are making an impact on so many people 
– laughter, memories, tears and uniting families. 
How proud you must feel giving to such an 
amazing dream.

“Memory Lane isn’t usually  
a ‘sad’ time for the family.  

We see a lot of laughter and 
happiness on our journeys.”   

CRAIG 

Supporters like you make these special journeys 
possible. Thank you for giving families precious 
moments that will stay with them forever.

For more information about Flying 
Doctor Memory Lane, please head to 
flyingdoctormemorylane.org.au, call 1300 017 
337 or email memorylane@rfdsvic.com.au.

HOW YOU HELP CELEBRATE LIFE’S MEMORIES

“AN INCREDIBLY  
HUMBLING EXPERIENCE” 

SAVE THE DATE: FLYING DOCTOR GIVING DAY ON 21 MARCH

STICKING TOGETHER IN TIMES OF ADVERSITY 
Being there for each other is a major part of daily life in our rural communities.  
But in times of crisis, Victorian community spirit shines especially bright.

When flooding devastated the town of Rochester 
last year, the community united to make sure 
everyone was safe, and that essential medical 
services were back up and running as soon as 
possible. 

Some of the local residents who stepped up to 
help with the relief effort were Flying Doctor 
Community Transport volunteers. As the flood 
waters began to rise, they assisted with the 
evacuation of hospital patients and residents 
from a residential aged care home.

They also supported a local pharmacy by 
delivering medicines and prescriptions to people 
who had been displaced from their homes, as 
well as joining the clean-up operation at the 
flooded hospital.

In the immediate aftermath, the Flying Doctor 
crew was joined by the local under 16s footy 
team who helped to rip up the hospital’s ruined 

floors, before piling into the back of their ute and 
heading off to help other residents.  

What an incredible example of what can be 
achieved when a community comes together in 
times of crisis.

YOU BRING RELIEF IN A CRISIS

The enthusiastic local footy team, ready to help.

12 HOURS TO DOUBLE YOUR IMPACT!  

A SMALL ACT OF KINDNESS 
Alison from the Stawell Branch of Country Women’s 
Association hosted a Christmas Tree Festival at the Stawell 
library to raise money for the Flying Doctor. 

For a gold coin donation, visitors could purchase hand-
decorated baubles and write a note to a loved one who  
was no longer here. 

A wonderful fundraising initiative to support our Flying Doctor 
Memory Lane service. Thank you Alison and Stawell locals.

This year’s Flying Doctor Giving Day will be on Tuesday 21 March. Every 
donation you make between 8am and 8pm on the day will be doubled 
by our generous partners, so your impact will go twice as far!

To find out more visit www.charidy.com/flyingdocvic

21
MARCH

Craig and Lynette spoke about their 
experience volunteering for Flying 
Doctor Memory Lane at our Going 
The Distance Gala Dinner 2022.
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THANK YOU FOR  
SUPPORTING OUR SUMMER APPEAL!

WHEN THE WORST HAPPENS, THE ONLY WAY HOME IS YOU

None of us could do what we love in the 
middle of the great outback without the 
Flying Doctor – or you!

A huge thank you to everyone who supported 
our Summer Appeal. When the unexpected 
happens miles from anywhere and hours from 
help, you and the Flying Doctor are there to 
respond. 

From road accidents in the middle of dust-blown 
deserts, like the one 69-year-old motorcyclist 
Phil was in; to shark attacks on beaches 
thousands of kilometres from anywhere, like 
the one 10-year-old Jackson experienced... you 
brought so many people in crisis safely home this 
summer.

After surviving his motorbike accident on the 
notorious Birdsville track, Phil said: “I’m so 
grateful that I live in this fantastic country where 
we have a service like the Flying Doctor, that 
can pluck you off a dusty track hundreds of 
kilometres from home and bring you to safety.”

The Flying Doctor only exists the way it does 
today because of you. You bring people home 

and you provide the urgent and essential care 
they need. This is all possible because of you 
and our wonderful community of Flying Doctor 
supporters - a community that Phil joined as 
a monthly donor after you brought him safely 
home:

 One of the first things I did  
when I got home was sign up  
as a regular giver for the RFDS. 

 PHIL

Scott’s ride of a lifetime 
When Scott Chapman took part in last year’s 
Indian Pacific Cannonball Classic, he joined  
79 riders on a pre-1948 motorcycle and travelled 
5,000km across Australia from WA to NSW  
in just under two weeks. 

The goal was to raise money to fund a specialist  
transport vehicle in partnership with Very Special Kids. 
Here Scott looks back on his epic, two-wheeled,  
outback adventure… 

“It was a journey of great extremes – in weather, 
landscapes and emotions. 

I have so many special memories from this incredible 
adventure: the camaraderie I shared with my fellow riders, 
the warm welcome we received in communities across 
this vast nation of ours, riding across the Nullabor. And the 
way the RFDS was adopted wholeheartedly by everyone 
involved in the event.   

There were, of course, many long hours of riding –  
sometimes in torrential rain, sometimes in searing heat – 
through floods, over mountains and on long, straight roads 
that stretched into the distance. 

OUTBACK ADVENTURE

 Sometimes you have to stop riding to really appreciate the ride. 

The 1942 Harley-Davidson WLA Liberator never let Scott down.

“No one ever thinks they’ll need the Flying Doctor until they actually do.” - Phil

WE’RE LISTENING 
We value your support and we care about what you think. So if you haven’t 
done so already, please send back the 2023 Supporter Survey we sent you 
recently – or to receive your copy, contact our team on 1300 669 569  
or fundraising@rfdsvic.com.au. Thank you.

Jackson’s family adventure would have ended 
very differently without you.

“The clouds part above, and rays 
of light shine on my bike. I look to 
the right and see a magnificent 

rainbow. I look to my left and whip 
past an RFDS Landing Strip sign 
on the side of the highway. It was 
the perfect moment. Everything 

aligns. It is meant to be!”

There were quiet, contemplative moments too – like sharing 
thoughts with Bryan the mechanic while he patched up my 
1942 Harley, or when pulled up on the side of the highway, 
filling up with the spare fuel I was carrying. 

It was at these times, just off the road, and with only the 
silence of the outback, that you appreciate the vastness  
of where you are.

Somehow, my 80-year-old motorcycle made its way  
across Australia, but I couldn’t have completed such  
an epic journey without lots of help and support. 

I owe huge thanks to all those who made this great 
adventure possible. Old friend Gray and his partner Kaye, 
who hauled a 33-foot-long Fifth Wheeler, with a shower and 
fold out sofa that I collapsed into each night. Bryan, who 
every night ensured the bike was right for the next day.  
A big thank you to my fellow riders who got me through 
some difficult days. 

And you, our wonderful donors and supporters, who gave 
me the incentive to keep going. 

Together you contributed an incredible $160,169 so that 
the Flying Doctor can buy and fit out an ambulance to 
provide vital transport services in partnership with Very 
Special Kids. You made this happen and I can’t thank you 
enough for your support and encouragement.”
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RFDS Victoria proudly acknowledges Aboriginal and Torres Strait Islander people as the traditional custodians of the lands  
and waters on which we live and work. We pay our respects to their ancestors, and elders past, present and emerging.

1300 669 569 
www.flyingdoctor.org.au/vic
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When retired bank manager, Keith, 
underwent a hip operation in 2019, 
he used Flying Doctor Community 
Transport to attend follow up medical 
appointments in Bendigo. And he was so 
thankful for the service that he decided 
to raise money for the Flying Doctor by 
selling jams, just like his mum used to 
make.

“When I got out of banking in 1995 I wasn’t sure 
what to do next,” says Keith. “Then I thought 
about how mum showed me how to make jams 
when I was growing up. We had a small orchard 
and mum always had a lot of excess fruit. I must 
have been about 10 or 12, and mum said, ‘Would 
you like to see how to make jams?’.”

After retiring, Keith went on the road for 11 
years in his caravan. For the last three years he 
has been a permanent resident at Heathcote 
Caravan Park and loves being part of the local 
community.

As he says, “It’s a beautiful little town. Heathcote’s 
got everything you want, a fantastic hospital, 
good little shopping centre, 50 wineries within 
about 12km of the town.”

After coming out of hospital, Keith was delighted 
to discover that he could use Flying Doctor 
Community Transport to attend follow up 
medical appointments. 

“I used them at least six or seven times,” Keith 
explains. “I thought it was the best service that 
you could possibly have.” 

Once he’d recovered, Keith wanted to give 
something back to a service that had helped him 
out at a difficult time. 

He also wanted to make sure that Flying Doctor 
Community Transport continues to be here for 
other local residents who need it. 

And from day one, Keith’s jam stall has been 
a huge success. “We raised nearly $3,000 in 
virtually six months,” said Keith.

We’re truly thankful to Keith and supporters like 
you for everything you do to keep vital Flying 
Doctor services like Community Transport going. 

And, if you’re ever in Heathcote, you really 
should try Keith’s mixed berry jam. It’s 
delicious! 

KEITH’S FRUITFUL FUNDRAISING


