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OUR COVER: RFDS Vaccination Nurse Jodie Tayler with a family in the Aboriginal community of Galiwin’ku, NT.
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JO FRENCH IS THE FIRST TO ADMIT that life  
as the owner of a sheep station in outback South 
Australia’s Gawler Ranges is as rewarding as it is 
exhausting and isolating.

During shearing season, Jo and her husband 
employ dozens of workers on their property – in a 
single day, Jo might be required to prepare meals, 
travel into town to source urgent machinery parts, 
all while providing hands-on help in the yard.

“When shearing is on, it’s just go, go, go. By the  
end of the night, you’re exhausted,” she said.

“The biggest challenge out here on the station  
is the remoteness, isolation and not having 
someone to talk to face-to-face in general if I’m 
having a bad day. 

“You can’t just walk around the corner and have  
a coffee with a friend.”

Last year, Jo’s father who also lived rurally, was 
diagnosed with cancer. Given three months to live, 
he moved to Adelaide for full-time care. The time 
and emotional pressures of juggling family and 
work commitments led Jo to breaking point. 

“I had to be here, but try to be with my dad, 
so I was flying down to Adelaide every week 
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The RFDS acknowledges the Traditional Owners of 
Country throughout Australia and recognises their 
continuing connection to land, waters and community. 
We pay our respects to them and their cultures; and to 
Elders past, present and emerging.

THE FURTHEST CORNER.  
THE FINEST CARE. 

From the Northern Territory’s Top End to the 
Coonawarra in South Australia, this edition of 
AirDoctor magazine takes you across the full 
scope of the Flying Doctor’s mantle of safety.

Hear personally from our patients: a rural 
station owner who shares the life-changing 
impact of the Flying Doctor’s Mental Health 
and Wellbeing Program (page 3) and an 
inner-city resident who was airlifted after a 
near-death experience in SA’s rugged outback 
(pages 4 and 5).

Through innovation, technology and new 
infrastructure projects, the RFDS continues  
to grow from the ground up. In a busy start  
to the year, we:

> announced SA’s second Patient Transfer 
Facility, to be built in the Riverland (page 6);

> officially opened our state-of-the-art  
Marree Community Health Service  
(page 7), which received a commendation  
in the “Partnership” category of the 2021 
SA Health Suppliers Awards, and;

> introduced a groundbreaking flight  
simulator to further enhance pilot training 
(page 12).

The Flying Doctor in the NT has been busy 
administering COVID-19 vaccinations and 
delivering rapid antigen testing (RAT) kits to 
pastoral stations and Aboriginal communities.

In this edition, we give you a rare insight  
into drive-by vaccination clinics on the  
remote island community of Galiwin’ku,  
520 kilometres north-east of Darwin (page 8).

On a final note, we are delighted to announce 
the Flying Doctor’s work has been recently 
recognised in the public sphere.

At the end of 2021, we celebrated the results 
of the annual Charity Reptrak Survey, which 
announced the RFDS as the “Most Reputable 
Charity” for the tenth time.

Earlier this year, SA Health formally 
acknowledged the tremendous efforts 
of RFDS crews in supporting the SA 
Government’s COVID-19 response with  
a medallion presented by the Commander  
of the State Control Centre – Health.

And at the Australian Dental Industry 
Association Awards, the RFDS Oral Health 
team was recognised for its pioneering work 
with global technology companies Kerr and 
Envista, which has enabled us to bring best-
practice treatment options to the furthest 
corners of the outback.

Further to this, the Australian Government 
announced a 10-year $1 billion partnership 

that will benefit the RFDS nationally, to help us 
deliver better health outcomes to Australians 
across all states and territories living beyond 
the reach of mainstream services.

These outcomes are only made possible by 
our dedicated teams in the air and on the 
ground, and the exceptional support we 
receive from you. 

Thank you. We hope you enjoy this action-
packed edition of AirDoctor.

“She pointed me in the right direction and talked 
me through everything right up until I lost my dad.”

Zelda said it had been inspiring to witness Jo’s 
courageous journey.

“My approach has always been to find some sort 
of connection with my clients. Because I grew 
up on a station in Africa, there was that shared 
connection,” Zelda said.

“Just seeing Jo go from so overwhelmed to 
coming into her own – it has been so rewarding.”

Jo’s experience with the Flying Doctor has driven 
her to become a local mental health advocate, 
particularly for women living at outback stations  
and rural properties.

“My journey with the Flying Doctor has been an 
absolute lifesaver,” she said.

“I have referred quite a few people and spoken to them 
about it – even recently I spoke to a friend and 
she’s had a phone call and is already on the path. 

“It’s good to help make a difference – if I can help  
just one person, I’m happy.”

If you need help right now, it is available 24 hours  
a day, 7 days a week, anywhere in Australia:

Lifeline 13 11 14  lifeline.org.au

backwards and forwards to see him until he 
passed,” she said.

“That took its toll on me immensely – I hit a wall 
and I didn’t realise it until my daughter and my 
husband rang the Flying Doctor for me.

Jo was referred to the RFDS’s dedicated Mental 
Health and Wellbeing team, which provides treatment 
and support through telehealth services and face-
to-face visits to outback communities where there 
are no other clinical mental health services.

Ongoing one-on-one video calls every week with 
RFDS Mental Health Clinician Zelda provided Jo 
with extra support to navigate her circumstances.

“Just talking to Zelda and acknowledging that I 
was totally exhausted made me realise that I was 
going under,” she said.

A lifeline for rural resilience >

No word of a lie, if the RFDS 
hadn’t come into my life I 
doubt I’d probably be here 
because I didn’t realise how 
deep I was in.     — Jo French

Station owner Jo French with RFDS Mental Health Clinician Zelda Minnaar-Nel.
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1. Phil crashes bike 150km from the SA-Qld Border

2. Travellers Sarah and Luke arrive at scene and assist in 
treating Phil

3. Nearby rangers alerted and contact is made with RFDS, 
providing instructions over the phone

4. RFDS retrieval team departs from Port Augusta Base

5. Travellers and rangers transport Phil to Clifton Hills Station 
(nearest airstrip)

6. Station manager Fiona supplies emergency medication  
from RFDS Medical Chest

7. RFDS retrieval team arrives and stabilises Phil for flight

8. Phil is safely airlifted to Adelaide for treatment and surgery
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FROM TOURING THE UNITED STATES to 
traversing the Himalayas, 69-year-old Adelaide 
financial advisor Phil Eley has spent decades on 
motorcycles pushing the boundaries on some  
of the world’s most dangerous roads.

But when a ride on home soil went horribly wrong, the 
veteran motorcyclist was flung over his handlebars, 
crash-landing metres from his bike. His friends at 
the scene, Bill and Lindon, feared the worst. 

“Phil and his bike were thrown six feet in the air at 
least,” Bill said.

“By the time I got there, he was lying on the side of 
the road completely motionless with the bike just 
smashed to bits.”

The mates were returning to Adelaide from  
Birdsville on a birthday biking adventure when Phil 
crashed – 150 kilometres from the South Australia-
Queensland border.

Badly broken, barely breathing >

Phil being transferred onto an RFDS aircraft in SA’s Far North.

After passing only a handful of cars throughout their 
trip, it was pure luck a young couple they met in 
Birdsville the night before was travelling 10 minutes 
behind the motorbike trio. One of the tourists, 
28-year-old Sarah Trankalis, ran to his aid.

 “He was completely still at this point and his friends 
were distraught – I honestly thought he had passed 
away,” Sarah said.

After a terrifying few moments, Phil regained 
consciousness.  He vividly recalls the uncertain 
breaths that followed.

“All I remember is the road feeling like an ice rink 
and I was madly trying to straighten my bike when 
suddenly the whole world turned upside down,”  
Phil said.

“I knew I was in a very bad way – I could feel my 
heartbeat ricocheting off the road and rattling 
around my shattered ribs.”

As the group sheltered from the harsh 35-degree 
conditions under the shade of their vehicle’s  
awning, Sarah and her partner Luke wrapped  
Phil in a space blanket.

Meanwhile, Bill triggered an emergency beacon  
and Lindon was dispatched to contact nearby 
rangers who, by chance, were working on a local 
water bore.

“I just went into first responder mode and placed 
Phil in the recovery position,” Sarah said.

“Once we could see he was breathing and talking, 
we knew we needed to get the Flying Doctor here.”

After a harrowing one-hour ride to Clifton Hills 
Station, the nearest airstrip, the group made  
contact with the RFDS. 

The Doctor at Port Augusta Base relayed medical 
instructions over the phone, directing the 
responders through cutting away Phil’s clothes 
and securing his arms with makeshift splints.

“In the background, I heard confirmation that radio 
contact had been made and the Flying Doctor was 
on its way. I instantly felt reassurance.”

Meanwhile, under direction of the on-call Doctor, 
Clifton Hills Station Manager Fiona provided Phil 
with emergency medication from an RFDS Medical 
Chest while they waited for the Flying Doctor crew 
to arrive.

“It wasn’t long before I heard the blessed sound of  
the aircraft whizzing by and then the voice of 
authority – the Doctor and the RFDS team,” Phil said.

“I realised we’d been on the road for four days and were hundreds of kilometres 
from Adelaide – but the RFDS crew was calm and professional, explaining what 
was about to happen.”

The accident left Phil with six broken ribs and two badly fractured wrists. He 
underwent surgery and was discharged from hospital six days later to the care of 
his wife, Jenny.

“The reality was he couldn’t do anything for the first month,” Jenny said.

“He couldn’t shave, eat or even brush his teeth.”

Today, months on from the crash, Phil is on the road to recovery – enjoying more 
independence and slowly regaining functionality in his wrists.

In all his years of riding, he remains gobsmacked by how many people – young 
travellers, local rangers, remote cattle station workers with access to a RFDS 
Medical Chest and the Flying Doctor retrieval team – came to his aid on one of 
the loneliest roads in Australia when he needed it most.

“I’m so grateful that I live in this fantastic country where outback hospitality 
extends way beyond the norm and where we have medical services like the 
Flying Doctor that can pluck you off a dusty track hundreds of kilometres from 
home and bring you to safety,” he said.

“One of the first things I did when I got home was sign up as regular donor for 
the RFDS.”

I didn’t know what was 
wrong with me apart from 
the obvious. I did catch a 
glimpse of my right wrist  
at a ridiculous angle to  
my arm and was told, 
‘That’s the good one’.  
— Phil Eley

Phil Eley’s beaten-up helmet reminds him of how lucky he was to escape the near-death experience.

For 24-hour medical and emergency assistance call:

SA (outback areas) 1800 RFDS SA (1800 733 722)

NT (Central Australia) 1800 1MRACC (1800 167 222)

Emergency numbers are for people without access to hospital 
services in their local area. For all other locations please dial 000.
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International 
Nurses Day >
ON MAY 12 EACH YEAR, the anniversary of 
Florence Nightingale’s birth, the world takes the 
opportunity to reflect upon the significant contribution 
nurses make across all health care settings.

Each day, the RFDS Central Operations team of 
almost 100 nurses, alongside our entire workforce, 
provide the finest care to the furthest corners.

Kirsty Chown has been an RFDS Flight Nurse for 
seven years, which was her “dream job” ever since 
she started her nursing studies.

“I grew up in the Mid North of South Australia on a 
farm at Narridy, near Crystal Brook. I always knew 
about the RFDS and thought it was an amazing 
organisation. But it wasn’t until I came for a flight 
and understood exactly what they did that it 
became my dream job,” she said.

“The seed was sown many years ago at university. 
I was part of the Rural Club and did a student 
attachment with the RFDS during my first year. I 
immediately fell in love with the job and thought, 
‘This is going to be my goal’.” 

As a Flight Nurse, Kirsty loves the fact that she gets 
to use every facet of her nursing and midwifery 
knowledge and education.

“In the morning I could be looking after a newborn 
baby and transporting the mum and bub to 
Adelaide, then I could be going to get a cardiac 
patient or flying up to a remote mine or station  
to airlift a trauma patient,” she said.  

“It’s different every day, which keeps it exciting and 
interesting – you always learn something new and 
you’ve got to think on your feet a lot.”

THE ROYAL FLYING DOCTOR SERVICE will  
soon begin construction on a dedicated Patient 
Transfer Facility in Renmark, the first of its kind in  
the Riverland.

RFDS crews land in the Riverland at least once a 
day (more than 600 times per year) to airlift residents 
and tourists for life-saving care or specialist medical 
treatment in Adelaide.

Like those at all rural, regional and remote  
airfields across South Australia, patients in  
Renmark are transferred between RFDS and  
local SA Ambulance Service (SAAS) crews on the 
tarmac at any time of the day or night and through 
all weather and light conditions.

RFDS Central Operations Chairman Peter de Cure 
said the facility will set new standards in patient care 
and operational response times for critical patients 
in the Riverland, as well as improve comfort levels 
for patients, crews and service-delivery partners.

“Currently the only accessible indoor space in the 
Renmark Airport precinct is the general terminal, 
which is open to the public and has no medical 
provisions or access to privacy,” he said.

“The new facility will enable RFDS, SAAS and SAAS 
MedSTAR crews to treat and stabilise patients in a 
well-lit, climate-controlled, safe and private setting, 
which is especially important for night transfers and 
on days when temperatures are in the 40s.”

The RFDS Renmark Patient Transfer Facility 
will feature:
> a climate-controlled indoor environment for the 

clinical handover of patients between RFDS  
and SAAS crews;

> a stabilisation bay for retrieval teams to  
manage deteriorating patients prior to flight;

> a spacious floorplan to accommodate  
multiple patients and crews at the same time;

> a secure undercover ambulance patient  
drop-off area;

> a standby light vehicle for transport of  
retrieval teams to local hospitals, and;

> private rest areas for patients and crews.

A major investment in patient care, the $550,000 
project will be financed by the RFDS through 
fundraising with the community.

Enhancing care in the Riverland >

The RFDS was joined by representatives from SA Ambulance Service (SAAS), SAAS MedSTAR, Renmark Paringa Council, Riverland Mallee Coorong Local Health 
Network and local member Tim Whetstone MP at the landmark announcement.

How you can help > 

Do you live or work in the Riverland or 
simply enjoy holidaying in the region?

The RFDS has launched a local fundraising 
campaign to help offset the cost of the 
$550,000 project.

Please donate today to help  
transform vacant land into  
a modern medical facility  
that will help the  
Riverland community  
in times of need for 
generations to come.

Scan the QR or visit  
rfdsriverland.com.au

Marree makeover >

RFDS Flight Nurse Kirsty Chown.

Scan the QR to 
watch the video > 

THE FLYING DOCTOR has officially launched 
the Marree Community Health Service, its latest 
investment in the health and wellbeing of rural and 
remote South Australians.

Fully operational since last December, the new $2 
million clinic serves Marree residents and nearby 
pastoral communities, as well as tourists travelling 
the Oodnadatta and Birdsville Tracks.

In any given year the remote service will provide 
more than 3,000 community nurse consultations, 
300 after-hours telehealth consultations, 60 
maternal/child health vaccinations and 10 
emergency ambulance retrievals. 

RFDS Central Operations Chairman Peter de 
Cure said the community asset would benefit 
generations of locals.

“With the new Marree Community Health  
Clinic, the Flying Doctor continues to bridge the 
tyranny of distance with modern healthcare,”  
he said.

The new RFDS Marree Community Health Service 
uses a modern modular construction to create a 
purpose-designed health precinct featuring:

> treatment spaces for mental health, dental, 
general treatment, sterilisation, dispensary  
and patient hold/emergency;

> public areas including a waiting area, play  
area, parents’ room and accessible toilets;

> staff areas including reception, office 
administration, training and conference  
facilities, and staff breakout spaces;

> an external ambulance drop-off space, and;

> a new staff dwelling comprising two bedrooms, 
two bathrooms, shared living quarters and car 
parking.

The Health Service received $716,000 from the 
2019-20 South Australian Government’s Regional 
Growth Fund, with the balance of the $2 million 
redevelopment financed by RFDS fundraising and 
donations from the community. 

The design, co-created with the local community 
and brought to life by Adelaide-based construction 
company MDLR, meets modern National Safety & 
Quality Health Service Standards.

The new RFDS Marree Community Health Service.
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First vaccine is delivered after a 
community member calls the vehicle 
over. The RFDS and Miwatj Health 
record the dose.

The RFDS and Miwatj Health continue 
throughout the community, stopping via 
the clinic to prepare and collect more 
doses as required.

The RFDS Vaccination Nurses 
spend the rest of the week with 
the community to deliver as many 
doses as possible. In any week, 
they may see up to 100 patients.

Miwatj Environmental Health Worker,  
Brando Yambalpal

ON THE REMOTE ISLAND COMMUNITY of 
Galiwin’ku in the Top End, the RFDS and local 
Aboriginal health workers have been out and about 
in a rugged four-wheel drive, affectionately known as 
the “Vaxy Taxi” encouraging the local community to 
get COVID-19 vaccinated.

Located 520 kilometres north-east of Darwin, 
Galiwin’ku is only accessible by plane or boat and 
is home to a seasonal population of more than 
2,000 people.

Since last September, Flying Doctor crews have 
been flying in and delivering vaccines to the 
community in partnership with Miwatj Aboriginal 
Health Corporation.

Hampered by vaccine misinformation and  
hesitancy within the community, RFDS Vaccination 
Nurse Jodie Tayler said the rollout was initially very 
challenging.

“The hardest thing when we first came in was 
changing ‘story’,” Jodie said.

“Some people were picking up messages on  
social media that ‘getting the needle’ was going  
to kill them. 

“But we came in, listened and explained how 
COVID spreads through techniques, such as 
blowing bubbles. We had many discussions to 
explain that COVID was likely to come to community 
at some stage and that having this ‘safe needle’ 
would protect everybody.”

Through embracing ‘story’ and spending time 
connecting with the community’s rich cultural  
beliefs and dreamtime stories, Miwatj and the 
RFDS made a significant impact on Galiwin’ku’s 
vaccination rates. 

Together, the team devised a unique and flexible 
operation, preparing small batches of vaccines at 
the clinic before transporting them via road in a 
portable fridge around the island – in some weeks, 
delivering close to 100 vaccinations.

As they travel around the island, they are greeted by 
smiles, waves and shouts of manymuk (Yolngu for 
“good/thanks”).

“We’ll just drive around the whole community – 
people will yell out to us and tell us if they’re  
wanting the vaccination,” Jodie said.

For many Yolngu people who live in Galiwin’ku, 
English is not their first language and is rarely the 
primary language spoken at home.

This is where Miwatj Environmental Health Worker, 
Brando Yambalpal, has been helping deliver public 
health messages, driving around the community 
with an address book to help the RFDS spread 
information in the local Yolngu language.

Born and raised in Galiwin’ku, you will not find 
a person more passionate about the island 
community.

“We are working hard to help the people in the 
community working side-by-side with the Royal 
Flying Doctor Service,” Brando said.

Island home resilience >

We’ll just pull up and 
vaccinate on the road, 
wherever we are.     — Jodie Taylor

Getting vaccines 
to community >

“Helping people understand and encouraging 
people to get the vaccine – to make a better  
place, a better community for the people to live  
and work.”

Since working to change the narrative, the RFDS 
has seen vaccination rates turn around in Galiwin’ku 
and the Miwatj health region. 

The protection arrived just in time. After dodging  
the pandemic for the first couple of years, COVID-19 
began rapidly spreading through Galiwin’ku and 
surrounding Arnhem Land communities – mainly 
due to the seasonal and transient population.

RFDS Vaccination Nurse Tash Ford said by March 
2022, first-dose rates in the island community were 
at 80 per cent, with 70 per cent of residents having 
had their second dose.

“Obviously as time goes on, more people are getting 
vaccinated,” she said.

“The Yolngu people are amazing – they’re warm, 
they’re welcoming and it really is a privilege to not 
only be invited but warmly greeted.”

As RFDS crews continue to spend time on  
country, the current focus is on delivering boosters 
to help protect the community from developing 
COVID-19 variants.

The vaccination journey has been “nice and easy”, 
according to Claudius Yunupingu, a Galiwin’ku 
resident who works at the local one-stop shop.

“I’ve got three vaccines and that helps protect  
me and my family,” he said.

“It’s good to have them here – the Royal Flying  
Doctor Service.”

RFDS nurses arrive at Galiwin’ku 
and begin preparing vaccines at 
Miwatj Health Clinic.

RFDS aircraft departs from Darwin with 
two vaccination nurses onboard.

On Monday morning, an RFDS aircraft is loaded with 
vaccines and equipment at RFDS Darwin Base.

RFDS nurses and Miwatj 
Health workers load 
vehicle with vaccines.

The team commutes through the 
community in the “Vaxy Taxi”, sparking 
conversations with residents around 
the importance of being protected 
from the virus.

Scan the QR 
to watch the 
video and go 
behind the 
scenes in 
Galiwin’ku > 

AirDoctor Magazine  |  MAY 22      9 AirDoctor Magazine  |  MAY 22      108      MAY 22  |  AirDoctor Magazine



THE RFDS HAS BEEN WORKING HARD to 
support the Northern Territory’s health system  
to reduce the spread of COVID-19.

After a request from the Territory Emergency 
Operations Centre last November, RFDS crews 
have been airlifting close contacts and COVID-
positive patients from regional and remote  
locations across the NT.

RFDS Darwin Operations Manager Sam Bennett 
said the Flying Doctor conducted 142 flights, 
evacuating a total of 885 patients in the first three 
months of 2022.

“When we joined the COVID-19 effort, we really  
had to innovate and adapt to a new service delivery 
model to help slow the spread,” she said.

“Due to overcrowding in many remote  
households, many patients can’t adequately  
isolate in their community and are vulnerable  
to contracting the virus.”

Partnering with Aboriginal Community Controlled 
Health Organisations (ACCHOs) and the NT 

Cattlemen’s Association, the Flying Doctor has 
delivered more than 4,500 vaccines to remote 
communities in the NT to date.

In January, RFDS crews delivered 80,000 rapid 
antigen test (RAT) kits to more than 20 remote 
communities, and in March, administered our first 
Sotrovimab COVID-19 treatment via intravenous 
infusion in the Top End.

Sotrovimab is a “monoclonal antibody treatment” 
designed to mimic the natural antibodies produced 
by the immune system when defending itself against 
diseases, enabling people to safely isolate and 
recover from COVID-19 on country.

“These communities are extraordinarily remote and 
they just don’t have access to services and the 
vaccines,” Sam said.

“Our partnership with NT Health and ACCHOs is 
stronger than ever, working with them to better 
understand current and future needs.”

Combatting 
COVID-19  
in the NT >

THE NEWEST ADDITION to the RFDS Adelaide 
Base – a groundbreaking portable flight simulator – 
has officially landed.

The FlightSafety International MissionFit simulator 
is specially configured to simulate the RFDS Pilatus 
PC-12, of which there are 19 in the aeromedical 
fleet in SA and NT.

The simulator enables pilots to navigate normal 
and abnormal scenarios and adverse weather 
conditions, while completing all of the necessary 
checks and procedures in a real flight.

RFDS Central Operations Head of Training and 
Checking, Matthew Cosier, said the MissionFit 
simulator is a new type of technology that will 
benefit the training of both new and experienced 
PC-12 pilots.

“When commercial pilots join the Flying Doctor,  
they need to have a minimum of 2,500 flying hours 
with experience flying in rural and remote Australia – 
but generally they’ve never flown a PC-12 aircraft,” 
he said. 

“Firstly, we have to put them through Ground  
School and then weeks of rigorous training with  
a pilot instructor before they’re signed off to fly  
on their own.

“The MissionFit simulator will allow us to train pilots 
to a new level of standard, in particular handling the 
system failures that we can’t simulate when we’re 
flying in the real aircraft.

“With emergency retrievals required day and night, 
pilots must be adept at handling all scenarios and 
weather conditions.”

Line Pilot Heather Ford flies around 50 hours each 
month airlifting patients across SA and the NT.

She said the simulator puts pilots under pressure, 
making the recreation of emergencies as real as 
possible.

“Having the MissionFit simulator makes the 
simulation as real as it possibly can be without  
any risk to the crew or the aircraft – we’ll be put 
through certain scenarios so that we can recognise 
and deal with them before they become an 
emergency,” she said.

Each year, the Flying Doctor delivers almost 53,000 
episodes of care to South Australians and Northern 
Territorians. 

Having this interactive device relieves more aircraft 
from training duties, increasing the RFDS’s capacity 
to provide vital 24/7 aeromedical services to all 
corners of South and Central Australia. 

Our pilots will be able  
to deliver a new level  
of safety as we continue  
to support healthier and 
happier Australians no 
matter where they live,  
work or play. 
— Matthew Cosier

“As an RFDS Pilot we have to successfully pass 
four checks a year. These checks range between 
two and three hours each – around half of which 
can now be conducted in the MissionFit simulator,” 
Heather said

“By shifting as much mandatory training as possible 
from a real cockpit into the simulator, we’re making 
sure the RFDS fleet can spend more hours in the air, 
achieving our ultimate purpose – helping patients.”

There are also the added economic and environmental 
benefits of the simulator – the financial savings 
made on fuel due to reduced actual flight time,  
as well as lower emissions and carbon footprint. 
But at the end of the day, the biggest beneficiary 
will be those from rural and remote communities 
who turn to the Flying Doctor for help.

“The people who are going to benefit the most  
are patients of the RFDS,” Matthew said.

MissionFit is a CASA-approved flight simulation 
training device and in the future may be able to 
simulate the RFDS Medi-Jet 24. This MissionFit 
simulator was an investment by RFDS in safety and 
operating efficiency, only made possible thanks to 
ongoing support from fundraising with the community. 

Soaring to new heights >
RFDS’s Matthew Cosier with the FlightSafety International MissionFit simulator.

IN REMOTE AREAS OF AUSTRALIA, the humble 
petrol station is much more than just a fuel and 
snack stop.

Often found in the middle of nowhere, they are a 
welcome sight for weary travellers and freight drivers 
– providing fuel, food, friendly faces and somewhere 
to lay your head for the night. 

After years of travelling and managing roadhouses in 
other parts of Australia, Dorothy and Daniel Williams 
recently took over running the Nullarbor Roadhouse, 
located on the only sealed road linking South 
Australia and Western Australia.

Dorothy, who is originally from Scotland, said she 
depends on the Flying Doctor for her daily medication, 
which enables her to live life to the full.

Relief for roadhouses >
The RFDS’s regular “fly-in” clinics relieve stress for Nullarbor Roadhouse staff members like Cassy Kent. RFDS Vaccination Nurse Jodie Tayler and Miwatj Environmental Health Worker Brando Yambalpal recording COVID-19 vaccination doses.

I don’t have to travel  
so far away to get those  
services – if I need their help, 
they’re here.      — Cassy Kent

“When I came to Australia, I never thought I would 
experience what I have – it’s like nothing I’ve done 
before,” she said.

“With the remoteness and what we rely on, I 
appreciate the fact that there is somebody that can 
help me if I had an accident. My partner might need 
it, or some kids might need it. 

“The RFDS is something that I think everybody 
should get behind.”

For the team at the Nullarbor Roadhouse, the 
nearest health clinic is in Ceduna, a three-hour  
drive along Highway One.

Roadhouse staff member Cassy Kent said the 
RFDS’s regular “fly-in” clinics relieve the stress  
of having to make the trek for medical checks.

“I’ve had a couple of check-ups with the RFDS 
team – they come out once a month and it’s 
relatively the same team, so it’s really nice to see 
a familiar face and be able to talk to the same 
doctors and nurses,” she said.

The Flying Doctor is proud to support outback 
roadhouses across South Australia, so that 
staff can remain healthy, happy and be there for 
travellers when they need a break.

Nullarbor Roadhouse

40+
80,000+
885+
4,500+

remote communities  
assisted

rapid antigen  
tests delivered

patients 
transported

vaccines 
administered
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The PC-24’s generous pressurised cabin offers sufficient space for up to 
three patients plus medical systems. The large cargo door lift ensures easy 
patient loading and unloading. And the cabin can be reconfigured in line 
with any mission profile for maximum flexibility. Provide the best possible 
care and fly PC-24 - contact us now!

A PRIVATE HOSPITAL ROOM - WITH WINGS

pilatus-aircraft.com

Pilatus_PC-24_AirDoctor_210x210mm.indd   1 19.10.2021   14:41:46

TWO ICONIC AUSTRALIAN STORIES.  
ONE ICONIC LOCATION.

There is no better place than the RFDS Darwin 
Tourist Facility to see, experience and learn about 
the Flying Doctor’s rich history.

Located on Stokes Hill Wharf, this award-winning 
facility features two iconic Australian stories – the 
pioneering days of the Flying Doctor and the 1942 
Bombing of Darwin. 

Immerse yourself in the action through cutting-
edge technology holograms, virtual reality (VR) 
experiences and a projection window of the 
Japanese air attack on the harbour.

Visitors can also walk through a decommissioned 
RFDS Pilatus PC-12 aircraft and discover firsthand 
how pilots, engineers, doctors and nurses care for 
patients every day.

“People, and particularly children, rave about the  
VR experience here – there’s no better way to 
relive the bombing or go behind the scenes for the 
full RFDS patient experience,” said RFDS Darwin 
Tourist Facility Manager, Noni Romano.

Tour the Territory >
After months of uncertainty due to COVID-19,  
Noni said the facility is looking forward to having 
more tourists stream through and engage with  
the iconic stories.

“In 2019, during Darwin’s dry season, we were 
experiencing about 400 visitors per day,” she said.

“COVID-19 has obviously been quite difficult – we 
are starting to see tourists return, which is a great 
sign for us and we’re really hoping more interstate 
and international visitors come back in the next  
year or two.

If you are travelling further south, the RFDS Alice 
Springs Tourist Facility is also worth a visit.

Set in the original 1939 heritage building, which 
housed the first RFDS Alice Springs Base radio 
operator, it features a life-size hologram of Reverend 

Visiting the Top End? >

Scan the QR code and use promo 
code AIRDOCTOR10 at the online 
checkout to receive  
10 per cent off 
general entry to  
the RFDS Darwin 
Tourist Facility. 
Valid until  
30 September 2022.

The RFDS Darwin Tourist Facility has something for the whole family. The Facility’s virtual reality experiences bring history to life.

We’re really building the knowledge 
in our community that the RFDS  
is here.     — Noni Romano

John Flynn, who takes visitors through the history  
of the Flying Doctor from 1928 until present.

Opening hours
Darwin Tourist Facility:  
7 days, 9:00am – 5:00pm (last entry at 4:00pm)

Alice Springs Tourist Facility:  
Monday – Saturday, 9:30am – 2:30pm
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Kimba kicks off >
AFTER MONTHS IN THE MAKING, our RFDS Kimba and District Support 
Group has officially launched.

Earlier this year, the volunteer group gathered for its inaugural meeting, 
followed by its first fundraising event and membership drive in March.

Kimba is a town that has a long and proud history of volunteering, and is one 
of the main stopovers for cross-country travellers. RFDS crews land in Kimba 
20 times a year, and the broader Eyre Peninsula region 950 times a year, 
to provide community health clinics and airlift critically ill patients to major 
hospitals at all hours of the day and night.

The group, led by President Lisa Baldock, already has some ambitious and 
amazing ideas in the pipeline to raise funds for the Royal Flying Doctor Service.

Calling new members >
DO YOU LIVE IN ALICE SPRINGS? The RFDS Alice Springs Auxiliary  
needs your help!

Our Auxiliary is one of 25 volunteer support groups in SA and the NT that 
raise awareness and fundraise for the RFDS. Last year, our dedicated  
groups raised more than $850,000.

ANZ 
Community 
Ball >
THE FLYING DOCTOR was one  
of six charity partners for the 2022 
ANZ Community Ball.

This year’s black-tie event hosted 
at the Adelaide Convention Centre 
raised more than $360,000 for its 
selected charity partners, $52,900  
of which will support the RFDS.

Best of the Fest >
CONGRATULATIONS to RFDS Port Lincoln Support Group member Karen 
Fiegert who was recently crowned the 2022 Tunarama Ambassador and  
raised more than $30,000 for the RFDS in the process.

Held annually in Port Lincoln, the Tunarama Festival is South Australia’s largest 
regional community festival, featuring a range of activities such as the world 
famous “Tuna Toss”. 

The Festival’s Ambassador Quest, formerly known as Miss Tunarama, invites 
entrants to get involved in the community and raise funds for a chosen charity 
with a panel of judges selecting an Ambassador to represent Tunarama and  
Port Lincoln at various events over the following year.

At 64 years young, Karen became the oldest ever entrant and winner  
of the Quest. 

Karen wanted to raise money for the RFDS, as she has had family and  
friends airlifted in times of need and believes it is a vital organisation serving 
communities across Eyre Peninsula and South Australia.

Ellie said the care she received from the RFDS  
crew helped ease the “scary situation”.

“It was quite overwhelming and particularly hard 
being on my own due to COVID restrictions,”  
Ellie said.

“The RFDS crew was lovely – as soon as I got 
on the plane I felt like I was in the right spot. They 
talked me through everything, reassured me of  
what was happening, and I immediately felt safe.

With $5,000 already raised, Kirsty and Ellie 
anticipate making at least $10,000 to help keep  
the Flying Doctor flying.

“We charge five dollars a head and some people 
pay more when they find out where the money is 
going,” Kirsty said.

“One hundred per cent goes to the chosen charity, 
which for the next few months will be the RFDS.”

WHEN KIRSTY BALNAVES decided to give to the  
Flying Doctor on behalf of her family’s winery, she 
had no idea the impact of her donation would be  
felt so close to home.

Every quarter, Kirsty and her team at Balnaves of 
Coonawarra generously choose a different charity 
to donate the cellar door tasting fees towards – and 
in December 2021, the RFDS was selected as the 
next beneficiary. 

Just weeks later, Kirsty’s daughter Ellie unexpectedly 
needed RFDS assistance and the winery has since 
decided to extend its fundraising efforts until the end 
of the financial year.

“We originally decided to raise money for the RFDS 
because my mother had been airlifted,” Kirsty said.

“Then my daughter, who had only just turned 20, 
was airlifted in mid-January.

“She initially just had a cough but became very sick. 
She ended up with severe necrotising pneumonia 
and required surgery to have part of her lung 
removed.”

After rushing to Adelaide to spend time with Ellie 
during her recovery, the Balnaves family decided 
they would fundraise for the RFDS for a total of 
seven months. 

Kirsty said the support from the RFDS crew was 
“amazing”, especially as COVID-19 restrictions 
limited her from being by her daughter’s side.

“The RFDS was fabulous – the best thing someone 
did was hold her hand and tell her everything will be 
alright. Ellie said that made a such a difference to 
her,” she said.

“Apart from me trying to drive her to Adelaide myself 
earlier, I don’t know what we would’ve done.”

Delivering 
the ‘vinest’ 
care  >

Kirsty Balnaves with daughter Ellie Pollard who was recently airlifted by the Flying Doctor.

Photo: Port Lincoln Times

Find out more >

Please contact Lindy at lindy.allchurch@flyingdoctor.net  
for more information on how you can become a valued  
member of our Ground Crew.

For us living in the country 
and in a rural area it’s such  
a great service and now I’ve 
seen first-hand the difference 
it makes.       — Ellie Pollard

Get down to Balnaves of 
Coonawarra (15517 Riddoch 
Highway) before the end of 
June to enjoy a tasting and 
support the Flying Doctor.
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Caring for Australians,  
from the ground up.
Leave a Gift in your Will to help kids like George.

Scan the QR code for more 
information or contact  
Melanie Caruso: 

(08) 8238 3323
melanie.caruso@flyingdoctor.net


