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Rural Generalist Consultant 

Our Promise 

The furthest corner. The finest care. 

Role Overview 

Position 
Summary: 

The Rural Generalist Consultant is responsible for delivering a high 
standard of comprehensive general practice and emergency healthcare 
services. The role requires expertise in comprehensive primary care 
settings (both community-based and telemedicine) alongside emergency 
care and low to moderate acuity aeromedical retrievals as part of a rural 
healthcare team. , . The Consultant Rural Generalist is also responsible 
for maintaining essential administrative duties such as patient record 
keeping and timely referral. Care shall be in accordance with the 
standards of the Royal Flying Doctor Service, Central Operations, and 
professional medical bodies such as RACGP and GPEx. The role also 
involved assisting with teaching/training for registrars, interns and 
medical students. 

Reports To: 
Clinical Director, Primary Care 

Special 
Conditions: 

The incumbent is required to: 

• Undergo a pre-employment drug and alcohol test and will continue to
be subject to random drug and alcohol testing.

• Maintain a minimum level of immunisation based on assessed risks.

• Undertake a medical examination, audiometry examination and/or
functional capacity assessment.

• Undertake criminal history and background checks.

• Attend other RFDS Bases.

• Be eligible to hold an ASIC (Aviation Security Identification Card).

• Hold a current Australian drivers licence.

General 
Expectations: 

Employees are required to read, understand and comply with all policies, 
procedures and any reasonable direction, whilst demonstrating 
professional workplace behaviours in accordance with the Code of 
Conduct. 

Approval: 

Executive General Manager, Medical & Retrieval Services 

Signature:  Date: 13 December 2021
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Acknowledgement 
of Incumbent: 

I have read and understood the information and duties/responsibilities 
contained within this Position Description. 

Name: 

Signature: _________________________  Date: _______________ 

Summary of Key Responsibilities 

Accountability Key Activities 

Clinical 

• In a team of Rural Generalists, Retrieval Consultants,
multidisciplinary clinicians , andother agencies, provide
preventative, primary and emergency medical services to
consumers/ patients in our remote catchment area

• Provide primary health care, remote telehealth consultations,
clinics, and low/moderate acuity emergency retrievals according to
a 24-hour, 7-day roster

• Attend to remote patients for the purposes of rescue, resuscitation,
and transport to appropriate health centres for definitive care.

• Represent RFDS at appropriate forums as requested by the Clinical
Director Primary Care.

• Maintain professional standards within RFDS quality and OHS
framework.

• Ensure that medical registration and medical defence cover is
current.

• Participation in ongoing clinical audit, quality assurance activities
and maintenance of accurate patient records, as well as service
evaluation.

Leadership 

• Contribute to the development, implementation and review of
organisational plans, clinical policies and innovation in service
delivery.

• Participate in service improvement within our ‘traditional’ region
when identified by management.

• Participate in the promotion and development of Rural Generalists
careers with RFDS.

• Provide supervision and mentoring of GP Registrars and Medical
Students to ensure a delivery of high-quality medical care.

Administration 

• Maintain accurate and appropriately informative consultation
records in electronic format within Best Practice® and RFDS
proprietary systems and processes.
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Accountability Key Activities 

• Provide local support for general and medical advice to the
Aboriginal Health Coordinators and staff of Health Promotion.

• Provide formal GP Registrar supervision and communicate as
required to training consortia (such as GPEx).

• Provide general and medical input to the operation of the Port
Augusta Base when required.

• Contribute to the organisation and uninterrupted delivery of Primary
Health Care services in Port Augusta and reflect the high standards
of the RFDS.

Teamwork 

• Contribute to a team culture where individual members are valued
and recognised for their diverse skill sets.

• Keep team members informed of relevant issues impacting them or
their work.

• Suggest and promote creative ideas and approaches to improve
individual and team performance.

• Encourage and support others to take on new challenges and
opportunities.

Customer / 
Stakeholder 
Relationships 

• Build collaborative working relationships with internal and external
stakeholders.

• Proactively anticipate customer needs where possible.

• Manage work with a continual focus on the impact of decisions and
actions on customers/stakeholders.

• Measure customer/stakeholder satisfaction to continually improve.

Health, Safety and 
Quality Systems 

• Contribute to maintaining our accreditation to all safety and quality
accreditation programs by participating in ongoing education and
actively supporting the implementation of initiatives.

• Ensures a safe working environment for all employees by
compliance with all relevant Work Health and Safety and Equal
Employment Opportunity obligations.

• Actively create and maintain a safe and healthy work environment
by working safely, adhering to instructions and using equipment in
accordance with safe operating procedures.

• Initiate and participate in worksite inspections, accident and hazard
reporting and investigations, developing safe work procedures and
providing appropriate information, instruction, training and
supervision.

• Address any unsafe working practices or hazardous working
conditions.

Professional 
Behaviour and 
Development 

• Actively develop own capabilities and technical expertise.

• Support the development and growth of others.

• Model professional conduct according to our values and Code of
Conduct.
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Our Values 

Our values are used to indicate the type of conduct required by our employees and the 
professionalism that our customers can expect from our service. 

Values Care Integrity Collaboration Innovation 

Behaviour 

We demonstrate care for 
our patients, people, 

stakeholders, 
communities, and the 

work we do

We deliver safe, high 
quality services through 

demonstrating trust, 
honesty and respect

We listen, share and 
communicate as one 
team to deliver great 

outcomes

We embrace change and 
strive to provide 
industry-leading 

solutions

Selection Criteria 

Qualifications / Registrations / Memberships 

ESSENTIAL 

• Medical degree and a Fellowship with RACGP or ACRRM.

• Medical registration with AHPRA.

• Proof of current Medical Indemnity.

• Current Driver’s Licence.

DESIRABLE 

• Advanced Skills Training in Emergency Medicine, Obstetrics or Child Health

• Current EMST/ATLS/RESP qualification

Skills, Knowledge and Experience 

ESSENTIAL 

• Eligible for credentialing to Country Health SA Hospitals for the provision of emergency medical

services.

• Experience in obstetrics, emergency medicine, and paediatrics.

• Experience in providing and promoting primary health care.

• Highly developed communication and interpersonal skills.

• A good understanding of the principles of primary health care and emergency medicine.

• High levels of self-motivation.

• Familiarity with electronic medical record systems.

• Ability to develop and maintain relationships across a diverse range of people.
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DESIRABLE 

• Experience in remote area medicine.

• Experience in prehospital/retrieval medicine

• Cultural awareness training.

• Well-developed understanding of rural and remote Australia.

Key Relationships 

Internal External 

• Line Manager

• Manager Primary Health Care

• Executive Leadership team

• All RFDS Employees and Managers

• Other RFDS Sections

• General public

• Government, non-government, and
community organisations

• Volunteers, fundraisers, and donors

• All other RFDS stakeholders

Special Note: 

The above statements are intended to describe the general nature and level of work being 
performed by people assigned to this role.  They are not intended to be an exhaustive list of all 
responsibilities, duties and skills to perform the role. 


