
The Royal Flying Doctor Service (RFDS) 
Victoria is seeking volunteer drivers to be 
part of our family of volunteers, working 
together to improve the health and wellbeing 
of people who live in rural Victoria.

What is Community Transport?

Getting to your health and wellbeing appointments 
can be difficult in communities that have limited 
transport options. That’s why RFDS Victoria are 
bringing vehicles and Volunteers together to 
deliver a free community transport service for 
eligible community members. Our Volunteers 
provide a safe and efficient transport service to help 
people travel to and from their health and medical 
appointments. 

What is the role of a Volunteer Driver?

Picture this. It is your first solo shift with the 
Community Transport program. You wear your 
RFDS Victoria uniform and name badge and arrive 
at the office. You collect a maintained, insured and 
RFDS Victoria branded vehicle. You also pick up a 
phone with custom-built software to provide the 
details of your jobs for the day. After catching up 
with some fellow volunteers over a coffee, you 
leave the office and drive to your first client. The rest 
of your day could take you anywhere! You might 
find yourself chatting with fellow locals, making 
new friends or even catching up with old ones. Our 
Volunteers help people to stay connected to the 
services and support they need to keep well, and 
have fun doing it! 

What is the commitment?

Our volunteer drivers have the flexibility to choose 
when and where they are available to drive. We 
work with you around your personal commitments 
while maintaining the satisfaction of volunteering in 
the community. 

Some volunteers prefer to drive weekly, others 
multiple times a week, once a fortnight or once 
a month. We can’t operate our service without 
Volunteers, and we want to make the volunteer 
experience fit your lifestyle. 

What are the benefits for our drivers?

How do we make a difference?

Flying Doctor Community Transport enhances 
the health and wellbeing of whole communities. 
Community Transport initiatives like ours help to 
decrease rates of missed medical appointments, 
free up ambulances and create healthier 
communities.  

100%

94%

88%

Of volunteers reported that 
their health and wellbeing 
had improved as a result of 
volunteering 

Of volunteers choose the 
RFDS because ‘the service 
they provide is meaningful 
to the community’ 

Of volunteers reporting feeling 
satisfied with their volunteer 
experience 

Source: 2021 RFDS Victoria volunteer driver survey

The satisfaction knowing that at the end of 
the day, I’ve been able to help someone...I do 
get a lot of pleasure out of transporting these 
clients.

You can contribute to your community and this 
is one great way of doing it. It is heart-warming 
to see the vulnerabilities of some of the people 
and to also help them through those stages, 
The Royal Flying Doctors Service allows you to 
be there for someone else. 

Want to become a volunteer  
driver for the Flying Doctor  
Community Transport service? 



Want to become a volunteer 
driver for the Flying Doctor 
Community Transport service? 

Volunteer recruitment timeline

Weeks  
1-3

Weeks  
4-5 Weeks  

6-8
Weeks  
9-12 Weeks  

12+

•  We will book in another chat with your 
Program Coordinator so they can help 
you with your credentialing paperwork 

• Uniform fitting 

• Medical clearance will be signed off 

•  Our Community Transport manager  
will review your paperwork 

•  You will receive your Flying Doctor 
uniform 

•  We will book in your shadow shifts with 
our existing volunteers, where you can 
learn the ropes and get comfortable  
in the team 

•  When you are ready, you will hit the 
road solo! 

•  All your paperwork is completed  
and sent back to RFDS Victoria 

•  Get set up with an online training 
module to complete before your in 
person training 

•  Your in person training will be held 
which includes induction, First Aid  
and driver training 

•  Meeting with Flying Doctor Community 
Transport Program Coordinator to 
make sure the role is right for you

• You’ll receive credentialing paperwork 

•  We will lock in dates in your calendar 
for some training 

Welcome to  
the Flying  
Doctor family!

Do you want to find out more about being  
a Volunteer Driver with the Flying Doctor?  
We’d love to hear from you!

Phone: 1300 887 678 and select Option 2  
for Community Transport

www.flyingdoctor.org.au/vic/what-we-do/
community-transport/

E: communitytransport@rfdsvic.com.au

• Medical Capacity Statement (from your GP)

• Provide two references 

To ensure that our volunteers know how to do 
their job safely and well, all volunteers receive the 
following training: 

• One-day induction to RFDS Victoria

• Short online training module

• Level 2 First Aid 

•  Half-day of driver training to familiarise you with 
our fleet of vehicles

•  RFDS will cover the cost of all required checks  
and training

* All volunteers are required to be fully vaccinated for COVID-19

Do you want to get involved?

The process of becoming a volunteer driver will 
take about 9-12 weeks. You’ll start off by meeting 
our Program Coordinator for a short interview 
where you’ll learn more about the role, and we’ll 
learn more about you. 

RFDS Victoria takes our duty of care to our 
volunteers, staff and clients seriously. Our selection 
process is intended to enable you to be sure our 
Volunteer Driver role is right for you. You will be 
asked to fulfil the following:  

• Full Driver History Check

• Police Check

• Working With Children Check

• COVID Vaccination Status Certification*


