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EMERGENCIES

PATIENT FEEDBACK & INFORMATION

Patient feedback
If you have any suggestions or feedback please contact 
the Manager Primary Health Care on (08) 8648 9500 or 
enquiries@flyingdoctor.net. 

The RFDS takes complaints, compliments and general 
feedback seriously. The details you provide us will be 
treated confidentially and will only by used by the  
RFDS to improve our service delivery. 

Alternatively, you may prefer to contact the office of 
the South Australian Health & Community Services 
Complaints Commissioner on (08) 8222 6866 or  
300 232 007 (Toll Free Country SA). 

Patient rights
As a health service we encourage you to work with our 
doctors, nurses and allied health practitioners in setting 
goals and making decisions regarding your health care.

We have a range of patient information available, 
including health care education and self-help resources.

Please ask our staff if you would like specific  
health information.

Interpreter services
Patients who require communication assistance 
are asked to let administration staff know at the  
time of booking an appointment.

Other services and referrals 
Our practice regularly engages with local health  
services such as specialists and allied health 
practitioners. If required, your doctor and/or nurse can 
provide information including a referral letter to help you 
plan or arrange any additional care that you may need.

Funded by

For emergencies or 24/7 urgent mental health support 
in SA call 1800 RFDS SA (1800 733 772) and ask to 
speak with the on-call RFDS Doctor.
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About the team

People who live remotely are typically known to be resilient, 

practical and down to earth. However, dealing with the 

constant challenges of remote living can result in prolonged 

physical and emotional stress. Many people find it ‘easier’ 

not to seek help: support services can seem too far away, or 

finding the correct avenue may be difficult; there may be fear 

of judgement; or sometimes people decide to deal with 

problems themselves.

Our team provides culturally-appropriate emotional and 

wellbeing support to outback communities. We provide 

short- or long-term support for times of mild distress, or 

more in-depth support and care coordination for conditions 

such as anxiety, depression and more complex illnesses.

How we can help 
Our team visits communities on a regular basis to deliver 

educational and preventative support, as well as proactive 

intervention where needed. Counselling and intervention 

services offered include cognitive behavioural therapy, 

narrative therapy, mindfulness, women’s and men’s groups, 

family support, community education and social support.  

We ensure a holistic approach to your emotional wellbeing, 

which includes consideration of psychosocial needs and

the role of family, carers and community in your recovery.

Support to suit you
Face-to-face support is available at our regular clinics

in addition to telephone and video appointments.

FLYING HEADSPACE

Flying headspace, in partnership with the RFDS 

provides support to rural and remote communities 

through youth engagement activities and mental 

health care to young people aged 10 to 25 years. 

Our focus is to build wellbeing and resilience in our 

younger community members.

ELIGIBILITY

The RFDS Wellbeing & Mental Health Service is available to  

adults and young people. A referral is not needed. 

Services are available for all those who live, work and travel in 

remote South Australia, including districts of the Flinders 

Ranges, Gawler Ranges, Birdsville Track and Far North, and 

the communities of Yalata and Oak Valley.

 Referrals
Self-referrals to our Wellbeing & Mental Health Team are 

welcome and can be made via the RFDS Port Augusta Base 

 on (08) 8648 9500 during business hours, Monday to Friday. 

 Referrals can also be made via any of our team, including 

remote area nurses, general practitioners, other nurses and 

allied health practitioners. Drop-in attendance at regular 

community clinics is welcome or appointments can be made 
 in advance.

 Fees and billing arrangements

No fees are payable by patients for these services.  

Your Medicare number is required for prescriptions, 

pathology, radiology, and some specialist referrals.

Patient information
Any person who has access to your personal health  

information held by the RFDS is bound by the RFDS Privacy 

Policy and by a duty of confidentiality. This policy is available 

at flyingdoctor.org.au/sant.

Our Wellbeing & Mental Health Service 
is delivered by a team of experienced 
and professional psychologists, 
mental health nurses, social workers 
and Aboriginal community liaison 
officers. Staff are supported by 
general practitioners, primary health 
care staff and an administration team. 


