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The Royal Flying Doctor Service (RFDS) is dedicated to providing vital healthcare 
to anyone travelling, working or living in Australia.

The iconic RFDSs emergency retrieval service operates 24 hours a day, seven 
days a week and has expanded to provide regular transfers of patients for 
life-saving surgery and to allow access to a higher level of healthcare, delivering 
critical support to those who live in rural and remote areas.

A broad range of essential healthcare services to rural and remote communities 
are also delivered by the RFDS. This comprehensive healthcare service includes 
general practice, Indigenous health, child and family health, social and emotional 
wellbeing, women’s health, men’s health, health promotion and dental services.

Today, the RFDS provides the finest care to more than 370,000 Australians each 
year, helping more than 1,000 people each day. 

In Queensland, the RFDS operates from nine bases including Brisbane, Bundaberg, 
Rockhampton, Townsville, Cairns, Mount Isa, Charleville, Roma and Longreach. 
These bases form a strategic network and help deliver the finest healthcare to all 
Queenslanders situated in regional, rural and remote areas.

The RFDS receives substantial funding from the State and Federal Governments 
for its services. We rely on fundraising initiatives and donations from individuals, 
organisations and the community to provide sufficient funding to meet operational 
costs as well as to purchase and aeromedically fit-out our aircraft, purchase vital 
medical equipment and enhance our operational facilities. In the year ended  
30 June 2020 donations and bequests to RFDS amounted to $27,886,000.

About the  
Royal Flying Doctor Service



1. Board of Directors

DIRECTORS’ REPORT > For the year ended 30 June 2020

The directors present their report together with the financial report of The Royal Flying Doctor Service 
of Australia (Queensland Section) and its controlled entities, RFDS (QLD) Services Limited and RFDS 
Foundation Limited (the Consolidated Service), for the financial year ended 30 June 2020 and the 
auditor’s report thereon.

Director
Board  

meetings

Finance and 
Audit Committee 

meetings

Remuneration 
and 

Appointments 
Committee 
meetings

Risk and 
Compliance 
Committee 
meetings

Health  
Services 

Committee 
meeting

Fundraising & 
Community 

Relations 
Committee 

meeting

A B A B A B A B A B A B

Mr R Postle 11 11 7 7 - - - - 5 5 - -

Mr M Burnett 10 11 5 7 4 4 - - - - - -

Mr P Gartshore 11 11 7 7 - - 6 6 - - - -

Mr M Gray 11 11 6 7 - - - - - - - -

Mrs J Leeds 10 11 - - - - 6 6 4 5 - -

Dr D Marshall 11 11 - - 4 4 - - 5 5 - -

Hon. B Scott 10 11 - - - - 2 4 - - 3 3

Mrs G Somerset 10 11 7 7 - - - - - - 3 3

Prof R Stable 9 11 - - - - - - 2 5 2 3

Mrs S Witherspoon 11 11 - - 4 4 6 6 - - 3 3

Prof C Shannon 6 8 - - - - 2 4 0 1 0 1

A – Number of meetings attended 
B – Number of meetings held during the time the director held office during the year

2. Directors’ meetings
The number of Directors’ meetings (including meetings of committees of Directors) and number of meetings attended by each of 
the Directors of the Consolidated Service during the financial year are:

The directors of the company at any time during or since the end of the financial year are:

Directors Appointed date

Mr Russell Postle (Chairman) 
FCA, FTIA, MAICD

Appointed October 1994

Judge Michael Burnett AM (Deputy Chairman) 
BEcon, LLB, LLM, MBA 

Appointed September 2010

Mr Peter Gartshore 
BCom (Qld)

Appointed October 2008

Mr Mark Gray  
D. Univ, BEcon (Hons), SF Fin, FAICD

Appointed August 2015

Mrs Julia Leeds 
MBBS (Qld) GAICD

Appointed January 2003

Dr Desley Marshall OAM 
MBBS, FRACGP, GAICD

Appointed July 2009

The Hon. Bruce Scott AM Appointed June 2016 

Mrs Georgina Somerset Appointed July 2016

Dr Robert Stable AM 
MBBS DUniv (QUT), MHP,FRACGP, FCHSM, FAICD

Appointed November 2012

Professor Cindy Shannon 
BA, Grad DipEd, MBA, Dr SocSC, GAICD

Appointed January 2019 
Resigned March 2020

Mrs Sally-Anne Witherspoon Appointed March 2010

Mr Greg O’Toole (Company Secretary)  
CPA, BBus (Charles Sturt)

Appointed January 2005
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The Royal Flying Doctor Service (Queensland Section) has been 
saving lives in regional, rural and remote Australia for more than  
92 years.

As a well-established and trusted aeromedical provider, when the 
COVID-19 pandemic was declared, the RFDS was ready to respond 
to the healthcare emergency and has remained almost fully 
operational over the past 12 months. Our commitment to provide 
‘the finest care to the furthest corner’ has been as resolute as ever.

Across the country we have transported more than 1,450 confirmed 
or suspected COVID-19 patients, including 35 in Queensland. 

As an essential healthcare service provider, we needed to undertake 
a range of measures to respond to the demands of the pandemic 
including the establishment of a COVIDSafe workplace to ensure the 
safety and well-being of our staff and patients.

We reviewed our operational procedures to ensure staff had 
access to the necessary personal protection equipment (PPE) 
when dealing with patients suspected to have COVID-19.

We reviewed our business continuity protocols to ensure that the 
organisation was able to remain as close to fully operational as 
possible. This required us to work closely with Queensland 
communities to introduce telehealth in place of our normal 
face-to-face services. 

In some instances, staff chose to spend extended periods of time 
in remote Aboriginal communities to ensure continuity of service, 
as opposed to regular flying visits, which had the potential to put 
vulnerable citizens at risk. And due to mandated health restrictions, 
we cancelled our dental services for a short period of time.

While these measures, and many others, in response to the 
pandemic came at an additional cost, they were funded through 
various economic stimulus packages offered by both the 
Commonwealth and Queensland Governments (for example, 
JobKeeper, and COVID-19 funding).

Further information about likely developments in the operations  
of the Consolidated Service and the expected results of those 
operations in future financial years has not been included in this 
report because disclosure of the information would be likely to 
result in unreasonable prejudice to the Consolidated Service.

3. Principal activities 
The principal activity of the Consolidated Service during the course 
of this financial year was the provision of healthcare services, 
primarily to regional, rural and remote parts of Queensland.

There were no other significant changes in the nature of the 
activities of the Consolidated Service during the year.

Objectives
The strategic plan of the Consolidated Service, which is consistent 
with the RFDS national strategic plan, aims to ensure that the 
Consolidated Service is delivering excellence in healthcare, while 
also working to diversify and expand its range of primary health 
care and aeromedical services.

The strategic plan includes information about our vision, what the 
organisation would like to achieve, as well as an outline of both the 
immediate and long term programs of work that will allow us to 
reach this vision.

The Consolidated Services’ long term objectives are covered by 
the Consolidated Services’ vision that we will provide, advocate 
and facilitate equitable access to comprehensive quality healthcare 
for regional, rural and remote Queensland. During the past year, 
operations have been maintained, providing a Mantle of Safety 
across Queensland.

The Consolidated Service aims to achieve this through:

> Innovative services and methods of delivery which earn the 
Consolidated Service a reputation for world-class quality, 
safety and efficiency. 

> Continually developing our people within a culturally safe 
environment, so that their satisfaction in their roles is only 
exceeded by the community respect they have as Service 
employees. 

> Being the leading health organisation governments and 
non-government organisations rely on for the appropriate 
provision of comprehensive healthcare services to regional, 
rural and remote Queensland.

The Consolidated Service’s strategic objectives could not  
be achieved without the RFDS undertaking its principal  
activities of the provision of aeromedical, primary health care  
and dental services.

The Consolidated Service measures its performance via an 
analysis of the key patient, aviation and financial statistics 
contained in the back of this report.

The operating result for the year was an operating deficit  
of $6,113,000 (2019: deficit $8,180,000). The overall  
surplus for year was $18,182,000 (2019: $6,236,000) after 
accounting for non-operational funding. No income tax  
is payable as the Consolidated Service is exempt under 
Australian taxation legislation.
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DIRECTORS’ REPORT > For the year ended 30 June 2020

4. Significant changes in the state of affairs
In the opinion of the Directors there were no significant changes 
in the state of affairs of the Consolidated Service that occurred 
during the financial year under review. 

5. Events subsequent to reporting date
There has not arisen in the interval between the end of the financial 
year and the date of this report any item, transaction or event of a 
material and unusual nature likely, in the opinion of the directors of 
the Consolidated Service, to affect significantly the operations of 
the Consolidated Service, the results of those operations, or the 
state of affairs of the Consolidated Service, in future financial years.

6. Members Liability
The Royal Flying Doctor Service (Queensland Section) is 
incorporated under the Corporations Act 2001 as a company 
limited by guarantee. In the event of the Consolidated Service 
being wound up, the liability of each of the members is limited to 
two dollars. As at 30 June 2020 the total liability for membership 
in the event that the Consolidated Service is wound up would 
be $100.

7. Lead auditor’s independence declaration
The lead auditor’s independence declaration is set out on page 
37 and forms part of the directors’ report for the financial year 
ended 30 June 2020.

8. Rounding off
The Company is of a kind referred to in ASIC Corporations 
Instrument 2016/191 and in accordance with that instrument, 
amounts in the financial report and directors’ report have  
been rounded off to the nearest thousand dollars, unless 
otherwise stated.

This report is made out in accordance with a resolution of  
the directors:

Mr M Gray 
Chairman Finance  
and Audit Committee

Mr R Postle 
Chairman

Dated at Brisbane this 24th day of September 2020.  
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Consolidated statement of financial position
FOR THE YEAR ENDED 30 JUNE 2020

In thousands of dollars Note 2020 2019

Consolidated Parent entity Consolidated Parent entity

Assets

Cash and cash equivalents 12 17,763 12,667 10,411 9,489

Trade and other receivables 11 7,631 6,642 12,221 11,763

Inventories 10 39 39 120 120

Term deposits 27,685 15,423 7,652 8,575

TOTAL CURRENT ASSETS 53,118 34,771 30,404 29,947

Capital investments 13 13,851 1,029 23,897 7,896

Property, plant and equipment 14 106,367 106,330 103,851 103,809

Right-of-use assets 15 3,364 3,364 - -

TOTAL NON-CURRENT ASSETS 123,582 110,723 127,748 111,705

TOTAL ASSETS 176,700 145,494 158,152 141,652

Liabilities

Trade and other payables 17 6,100 5,901 8,746 8,628

Employee benefits 18 6,953 6,848 7,180 7,103

Government grants – contract liabilities 2,192 2,110 2,096 2,079

Lease liabilities 19 1,006 1,006 - -

TOTAL CURRENT LIABILITIES 16,251 15,865 18,022 17,810

Employee benefits 18 1,050 1,028 1,342 1,328

Lease liabilities 19 2,429 2,429

TOTAL NON-CURRENT LIABILITIES 3,479 3,457 1,342 1,328

TOTAL LIABILITIES 19,730 19,322 19,364 19,138

NET ASSETS 156,970 126,172 138,788 122,514

Equity

Reserves 402 402 402 402

Retained surplus 156,568 125,770 138,386 122,112

TOTAL EQUITY 16 156,970 126,172 138,788 122,514

The notes on pages 11 to 29 are an integral part of these financial statements.

The comparatives have not been restated on adoption of AASB 15 /1058 and AASB 16 and therefore comparative information is presented 
using the previous standards relating to revenue and leases.
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In thousands of dollars Note 2020 2019

Consolidated Parent entity Consolidated Parent entity

Operating Revenue 5 98,091 94,742 89,793 86,446

Less: Operating expenses 7 (104,204) (100,857) (97,973) (94,827)

OPERATING DEFICIT 6 (6,113) (6,115) (8,180) (8,381)

Add non-operational funding

Bequests 13,549 - 4,282 -

Donations 14,338 14,338 11,795 11,792

Fundraising expenses (4,600) (4,600) (3,823) (3,823)

Net financing income 9 1,008 35 1,876 1,161

SUBTOTAL 24,295 9,773 14,130 9,130

Other non-operational items

Net gain on disposal of property, plant & equipment - - 286 286

SURPLUS FOR THE YEAR 6 18,182 3,658 6,236 1,035

Other comprehensive income - - - -

Items that may be reclassified subsequent to profit and loss - - - -

Net change in fair value of available-for-sale-investments - - - -

TOTAL COMPREHENSIVE INCOME (LOSS) FOR THE YEAR 18,182 3,658 6,236 1,035

The notes on pages 11 to 29 are an integral part of these financial statements.

The comparatives have not been restated on adoption of AASB 15 /1058 and AASB 16 and therefore comparative information is presented 
using the previous standards relating to revenue and leases.

Consolidated statement of profit or loss  
and other comprehensive income
FOR THE YEAR ENDED 30 JUNE 2020

8   ROYAL FLYING DOCTOR SERVICE   |   QUEENSLAND SECTION



CONSOLIDATED Attributable to owners of the Company

In thousands of dollars Note
Unrealised gain 

reserve
Specific purpose 

donations/legacies
Retained earnings Total equity

Retained Surplus

Balance at 1 July 2018 - - 132,150 132,150

TOTAL COMPREHENSIVE INCOME

Net surplus for the year - - 6,236 6,236

Reserves

Opening reserves 216 186 - 402

Gains realised on transfer of investments - - - -

Other comprehensive income - - -

Balance at 30 June 2019 16 216 186 138,386 138,788

Balance at 1 July 2019 - - 138,386 138,386

TOTAL COMPREHENSIVE INCOME

NET SURPLUS (DEFICIT) FOR THE YEAR - - 18,182 18,182

Reserves

Opening reserves 216 186 - 402

Gains realised on transfer of investments - - - -

Other comprehensive income - - - -

Balance at 30 June 2020 16 216 186 156,568 156,570

The Notes on pages 11 to 29 are an integral part of these financial statements.

Consolidated statement of changes in equity
FOR THE YEAR ENDED 30 JUNE 2020 

PARENT ENTITY Attributable to owners of the Company

In thousands of dollars Note
Unrealised gain 

reserve
Specific purpose 

donations/legacies
Retained earnings Total equity

Retained Surplus

Balance at 1 July 2018 - - 121,357 121,357

TOTAL COMPREHENSIVE INCOME

Net surplus (deficit) for the year - - 1,035 1,035

Transfer of investments to controlled entity - - (280) (280)

Reserves

Opening reserves 216 186 - 402

Gains realised on transfer of investments - - - -

Other comprehensive income - - - -

Balance at 30 June 2019 16 216 186 122,112 122,514

Balance at 1 July 2019 - - 122,112 122,112

TOTAL COMPREHENSIVE INCOME

NET SURPLUS (DEFICIT) FOR THE YEAR - - 3,658 3,658

Transfer of investments to controlled entity - - - -

Reserves

Opening reserves 216 186 - 402

Gains realised on transfer of investments - - - -

Other comprehensive income - - - -

Balance at 30 June 2020 16 216 186 125,770 126,172

The notes on pages 11 to 29 are an integral part of these financial statements.

The comparatives have not been restated on adoption of AASB 15 /1058 and AASB 16 and therefore comparative information is presented 
using the previous standards relating to revenue and leases.
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In thousands of dollars Note 2020 2019

Consolidated Parent entity Consolidated Parent entity

Cash flows from operating activities

Cash receipts from customers 148,708 146,039 123,228 117,114

Cash paid to suppliers and employees (115,268) (125,643) (108,621) (106,816)

Cash generated from operations 33,440 20,396 14,607 10,298

Interest received - - 55 52

NET CASH FROM OPERATING ACTIVITIES 22 33,440 20,396 14,662 10,350

Cash flows from investing activities

Acquisition of property, plant and equipment (15,764) (15,755) (20,443) (20,426)

Proceeds on sale of property, plant and equipment - - 4,188 4,188

Dividend and distribution revenue 56 56 76 76

(Increase) Decrease in term deposits (9,003) (142) 1,121 4,521

NET CASH FROM INVESTING ACTIVITIES (24,711) (15,841) (15,058) (11,641)

Cash flows from financing activities

Payment of lease liabilities (1,377) (1,377) - -

NET CASH FROM FINANCING ACTIVITIES (1,377) (1,377) - -

Net increase/(decrease) in cash and cash equivalents held 7,352 3,178 (396) (1,291)

Cash and cash equivalents at 1 July 10,411 9,489 10,807 10,780

Effect of exchange rate fluctuation on cash held - - - -

Cash and cash equivalents at 30 June 12 17,763 12,667 10,411 9,489

The notes on pages 11 to 29 are an integral part of these financial statements.

The comparatives have not been restated on adoption of AASB 15 /1058 and AASB 16 and therefore comparative information is presented 
using the previous standards relating to revenue and lease.

Consolidated statement of cash flows
FOR THE YEAR ENDED 30 JUNE 2020
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Notes to the financial statements

1. Reporting entity
The Royal Flying Doctor Service (Queensland Section) (“the Service”) is a not-for-profit company limited by guarantee. The 
consolidated financial statements of the Service is at and for the year ended 30 June 2020 comprise the Service and its 
controlled entities (together referred to as the Consolidated Service).

2. Basis of accounting
The consolidated financial statements are Tier 2 general purpose financial statements which have been prepared in accordance with 
Australian Accounting Standards – Reduced Disclosure Requirements adopted by the Australian Accounting Standards Board and 
the Australian Charities and Not-For Profit Commission Act 2012. These financial statements comply with Australian Accounting 
Standards – Reduced Disclosure Requirements.

As the Consolidated Service is a not-for-profit entity, the terms ‘profit‘ and ‘loss‘ do not correctly describe the nature of the Consolidated 
Service’s activities. Accordingly, the words ‘operating surplus/(deficit)’ have been substituted for the terms ‘profit/(loss)’ prescribed in 
Accounting Standard AASB 101.

They were authorised for issue by the Board of Directors on 24 September 2020. Details of the Service’s accounting policies, 
including changes during the year, are included in Note 26.

3. Functional and presentation currency
These financial statements are presented in Australian dollars, which is the Service’s functional currency. 

The Company is of a kind referred to in ASIC Corporations Instrument 2016/191 and in accordance with that Instrument,  
all financial information presented in Australian dollars has been rounded to the nearest thousand unless otherwise stated.

4. Use of judgements and estimates
In preparing these financial statements in conformity with Australian Accounting Standards – Reduced Disclosure Requirements, 
management has made judgements, estimates and assumptions that affect the application of accounting policies and the reported 
amounts of assets, liabilities, income and expenses. Actual results may differ from these estimates. 

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are  
recognised prospectively.

(a) Judgements 

Information about critical judgements in applying accounting policies that have the most significant effect on the amounts 
recognised in the consolidated financial statements is included in the following notes: 

> Note 13 – Capital investments at fair value
> Note 26 (d) Property, plant and equipment – depreciation of aircraft and aircraft engines 
> Note 26 (i) Impairment 
> Note 26 (m) Revenue and income
> Note 26 (s) Leases

No impairment was recognised against aircraft assets resulting from the downturn in the aviation industry as a result of the COVID-19 
pandemic. The Consolidated Service determined that no impairment indicators existed due to the value-in-use of those aircraft and 
the Consolidated Service has been insulated from the market downtown in the general aviation industry as a result of the pandemic.
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5. Revenue

In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Revenue from contracts with customers – AASB 15 

State Government fee for services 52,902 52,902 51,101 51,101

Visitor Centre sales and admissions 132 132 335 335

JobKeeper income 760 760 - -

Specific Project operating grants 417 417 529 529

Other income 2,122 1,980 1,393 1,494

Revenue recognised under AASB 1058 Income of NFP entities

Commonwealth Government operating grants 27,717 26,365 26,748 24,870

Specific Project operating grants 11,538 9,683 9,687 8,117

Other Income 2,503 2,503 - -

98,091 94,742 89,793 86,446

6. Operating deficit
The RFDS (Queensland Section) provides services under contract with the Commonwealth and State Governments generally. 
There was a consolidated operating deficit for the year end 2020 of $6,113,000 (2019: $8,180,000), parent entity operating deficit 
of $6,115,000 (2019: $8,381,000). This deficit has been funded via non-operational capital funding such as general donations, 
bequests and financial revenue. The balance of those funds are used to enhance and acquire assets for service delivery.

The consolidated surplus generated for the year end 2020 was $18,182,000 (2019: $6,236,000). Parent Entity $3,658,000  
(2019: $1,035,000).

7. Operating expenses 
The following are included in operating expenses:

In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Lease expenses 19(a) 522 329 1,370 1,197

Depreciation on right of use assets 15 1,078 1,078 - -

Depreciation 14 11,815 11,802 11,452 11,433

Impairment of assets - - - -

Aircraft related expenses 11,291 11,291 11,374 11,374

Aircraft fuel and oil 9,909 9,909 10,445 10,445

Health related costs 43,733 42,296 40,897 40,897

Administration expenses 12,562 12,580 12,450 11,185

Specific project operating expenses 12,733 10,588 8,786 7,217

Other 561 984 1,199 1,079

TOTAL OPERATING EXPENSES 104,204 100,857 97,973 94,827

Notes to the financial statements > cont.
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8. Personnel expenses
In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Wages and salaries 43,064 41,302 37,337 35,718

Other associated personnel expenses 696 681 829 810

Contributions to superannuation funds 4,563 4,400 4,037 3,890

(Decrease)/increase in liability for annual leave (105) (132) 637 609

(Decrease)/increase in liability for long service leave (414) (422) 355 351

47,804 45,829 43,195 41,378

Personnel expenses are included in health, admin and fundraising expenses.

9. Net financing income

In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Interest income 542 310 892 639

Dividend and distribution income 161 56 494 355

Net gain on investment 477 (159) 480 157

Net foreign exchange gain - - 10 10

Finance income 1,180 207 1,876 1,161

Interest expense leases (32) (32) - -

Net foreign exchange loss (140) (140) - -

Finance costs (172) (172) - -

NET FINANCE INCOME RECOGNISED IN PROFIT OR LOSS 1,008 35 1,876 1,161

10. Inventories
In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Finished goods 39 39 120 120

Inventories 39 39 120 120

11. Trade and other receivables
In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Trade receivables 1,605 1,205 8,424 8,356

Contract assets 3,484 3,626 - -

Other receivables and prepayments 2,542 1,811 3,797 3,407

7,631 6,642 12,221 11,763

Trade receivables are analysed as follows:

Not past due 1,148 748 7,355 7,287

Past due 1 to 30 days 239 239 126 126

Past due 31 to 60 days 1 1 521 521

Past due 61 to 90 days 217 217 422 422

TOTAL TRADE RECEIVABLES 1,605 1,205 8,424 8,356
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12. Cash and cash equivalents
In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Bank balances 16,034 10,938 6,273 5,352

Call deposits 1,725 1,725 4,133 4,133

Cash on hand 4 4 5 4

Cash and cash equivalents in the statement of cash flows 17,763 12,667 10,411 9,489

The Consolidated Service aims to maintain a cash reserve of approximately $10.0 million to cover working capital commitments. In 
addition to this, the Consolidated Service had $46,219,000 in capital commitments at 30 June 2020 (2019: $8,063,000) that had 
not been expended. These commitments relate to legally committed aircraft purchases of $24,900,000 and base redevelopment 
costs and medical equipment acquisitions of $21,319,000 which are expected to be fulfilled during the 2021/2022 financial year.

13. Capital investments
In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Non-Current

Equities and managed funds – at fair value 13,851 1,029 12,867 1,188

Term deposits – at amortised cost - - 11,030 6,708

13,851 1,029 23,897 7,896

Capital investments represents long term investments held by the Consolidated Service to assist in funding long term capital expenditure 
programs. Whilst not contractually committed, significant expenditure will be required to maintain the Consolidated Service’s commitment 
to the delivery of health services including aircraft and other operational assets. In accordance with the long term operational plans of the 
Consolidated Service, over the next five years, the income earned from these investments will be used to assist in meeting these capital 
expenditure requirements and to provide an income stream to fund health services.

Equity price risk

Equity price risk arises from equity securities held by the Consolidated Service in listed equity investments and managed 
investment schemes. The Consolidated Service uses experienced fund managers in order to manage the market risk associated 
with movements in equity prices. The performance of the fund manager is reviewed regularly by the Board of the Parent Entity and 
the RFDS Foundation Board.

All transactions associated with the Consolidated Service’s capital investments are carried out within the Consolidated Service’s 
Investment Policy Guidelines set by the Finance and Audit Committee and the Investment Committee of RFDS Foundation.

Notes to the financial statements > cont.
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14. Property, plant and equipment
Reconciliation of carrying amount

CONSOLIDATED 

In thousands of dollars

Freehold 
Land

Buildings 
on Freehold 

Land

Leasehold 
Property

Plant and 
Equipment

Aircraft and 
Related 

Equipment

Capital 
Works in 
Progress

Total

Cost

Balance at 1 July 2019 835 9,946 15,376 10,188 139,726 956 177,027

Additions - - - 1,206 9,919 3,206 14,331

Disposals - - - - (500) - (500)

Transfers - - - - - - -

Balance at 30 June 2020 835 9,946 15,376 11,394 149,145 4,162 190,858

Accumulated depreciation and impairment losses

Balance at 1 July 2019 - 1,684 5,198 7,728 58,566 - 73,176

Depreciation - 261 375 847 10,332 - 11,815

Impairment - - - - - - -

Disposals - - - - (500) - (500)

Balance at 30 June 2020 - 1,945 5,573 8,575 68,398 - 84,491

Carrying amounts

At 1 July 2019 835 8,262 10,178 2,460 81,160 956 103,851

At 30 June 2020 835 8,001 9,803 2,819 80,747 4,162 106,367

 

PARENT ENTITY 

In thousands of dollars

Freehold 
Land

Buildings 
on Freehold 

Land

Leasehold 
Property

Plant and 
Equipment

Aircraft and 
Related 

Equipment

Capital 
Works in 
Progress

Total

Cost

Balance at 1 July 2019 835 9,946 15,337 10,128 139,727 959 176,932

Additions - - - 1,197 9,919 3,207 14,323

Disposals - - - - (500) - (500)

Transfers - - - - - - -

Balance at 30 June 2020 835 9,946 15,337 11,325 149,146 4,166 190,755

Accumulated depreciation and impairment losses

Balance at 1 July 2019 - 1,684 5,184 7,683 58,572 - 73,123

Depreciation - 261 370 840 10,331 - 11,802

Impairment - - - - - - -

Disposals - - - - (500) - (500)

Balance at 30 June 2020 - 1,945 5,554 8,523 68,403 - 84,425

Carrying amounts

At 1 July 2019 835 8,262 10,153 2,445 81,155 959 103,809

At 30 June 2020 835 8,001 9,783 2,802 80,743 4,166 106,330
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15. Right-of-use assets
Reconciliation of carrying amount 

CONSOLIDATED

In thousands of dollars Properties Vehicles Total

Balance at 1 July 2019 3,567 418 3,985

Additions to right-of-use assets 261 196 457

Depreciation (842) (236) (1,078)

Balance at 30 June 2020 2,986 378 3,364

PARENT ENTITY

In thousands of dollars Properties Vehicles Total

Balance at 1 July 2019 3,567 418 3,985

Additions to right-of-use assets 261 196 457

Depreciation (842) (236) (1,078)

Balance at 30 June 2020 2,986 378 3,364

16. Capital and reserves
Reconciliation of movement in capital and reserves 

CONSOLIDATED 

In thousands of dollars

Specific purpose 
donations / legacies

Unrealised  
gain reserve

Retained  
earnings

Total equity

Balance at 1 July 2018 186 216 132,150 132,552

Total comprehensive income - - 6,236 6,236

Gains realised on transfer of investments - - - -

Balance at 30 June 2019 186 216 138,386 138,788

Balance at 1 July 2019 186 216 138,386 138,788

Total comprehensive income - - 18,182 18,182

Gains realised on transfer of investments - - - -

Balance at 30 June 2020 186 216 156,568 156,970

PARENT ENTITY 

In thousands of dollars

Specific purpose 
donations / legacies

Unrealised  
gain reserve

Retained  
earnings

Total equity

Balance at 1 July 2018 186 216 121,357 121,759

Total comprehensive income - - 1,035 1,035

Transfer to controlled entity - (280) (280)

Gains realised on transfer of investments - - - -

Balance at 30 June 2019 186 216 122,112 122,514

Balance at 1 July 2019 186 216 122,112 122,514

Total comprehensive income - - 3,658 3,658

Transfer to controlled entity - - - -

Gains realised on transfer of investments - - - -

Balance at 30 June 2020 186 216 125,770 126,172

Specific purpose donations/legacies reserve
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The Consolidated Service holds all donations and legacies received with a specific purpose nominated, in separate bank accounts 
or investments until the funds are required for the nominated purpose. Where specific purpose donations are received during the 
year, these amounts are transferred from accumulated funds to reserves. Where payments are made during the financial from 
specific purpose donations received for a nominated purpose, this amount is transferred from reserves to accumulated funds.

Unrealised gain reserve

The unrealised gain reserve includes the cumulative net change in the fair value of assets previously recognised as available for sale. 
Since adoption of AASB 9 Financials Instruments investments are no longer classified as available for sale, and the Consolidated 
Service has classified these investments as fair value through profit and loss (FVPL). On adoption of AASB 9 gains and losses on 
financial assets previously recognised in other comprehensive income are not transferred to profit and loss. 

17. Trade and other payables
In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Trade payables 2,680 2,629 3,575 3,555

Other payables and accrued expenses 3,420 3,272 5,171 5,073

6,100 5,901 8,746 8,628

18. Employee benefits
In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Current

Liability for long service leave 1,909 1,909 2,031 2,031

Liability for annual leave 5,044 4,939 5,149 5,072

6,953 6,848 7,180 7,103

Non Current

Liability for long service leave 1,050 1,028 1,342 1,328

1,050 1,028 1,342 1,328
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19. Lease liabilities
Non-cancellable operating lease rentals are payable as follows:

In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Current

Lease liabilities 1,006 1,006 - -

1,006 1,006 - -

Non-current

Lease liabilities 2,429 2,429 - -

2,429 2,429 - -

Total lease liabilities 3,435 3,435 - -

a) Amounts recognised in profit and loss

The amounts recognised in the statement of profit and loss and other comprehensive income relating to leases where the 
Consolidated Service is a lessee are shown below:

In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Interest expense on lease liabilities 31 31 - -

Breakdown of lease expenses included in Note 7:

- Expenses relating to short term leases 491 298 - -

- Expenses relating to low value assets - - - -

522 329 1,370 1,197

20. Operating leases
Non-cancellable operating lease rentals are payable as follows:

In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Less than one year - - 1,056 1,010

Between one and five years - - 2,567 2,567

More than five years - - 2,221 2,221

- - 5,844 5,798

The Consolidated Services leases a number of buildings and hangars under operating leases. The leases run for a period of 1 to 
15 years, with an option to renew the lease after that date. None of these leases include contingent rentals.

21. Commitments
The Consolidated Service had $46,219,000 in capital commitments at 30 June 2020 (2019: $8,063,000) that had not been 
expended. These commitments relate to legally committed aircraft purchases of $24,900,000 and base redevelopment costs 
and medical equipment acquisitions of $21,319,000 which are expected to be fulfilled during the 2021/2022 financial year.

Notes to the financial statements > cont.
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22. Reconciliation of cash flows from operating activities

In thousands of dollars 2020 2019

Consolidated Parent entity Consolidated Parent entity

Cash flows from operating activities

Surplus / (deficit) for the period 18,182 3,658 6,236 1,035

Adjustments for:

Depreciation 11,815 11,802 11,452 11,433

ROU Asset Depreciation 1,077 1,077 - -

Gain (Loss) on sale of assets - - 286 286

Realised gain on investments (477) 159 (480) (157)

Non-cash bequest income (457) - (447) -

Interest revenue (542) (310) (892) (639)

Dividend and distribution revenue (161) (56) (494) (355)

Foreign exchange (gain)/loss 140 140 (10) (10)

Operating Profit Before Changes 
in Working Capital and Provisions 29,577 16,470 15,651 11,593

(Increase)/decrease in trade and other receivables 4,590 5,121 (4,736) (5,022)

(Increase)/decrease in inventories 81 81 22 22

Increase/(decrease) in trade and other payables (2,646) (2,727) 854 871

Increase/(decrease) in provisions and employee benefits (519) (555) 992 960

Increase/(decrease) in deferred government grants 2,357 2,006 1,879 1,926

NET CASH FROM OPERATING ACTIVITIES 33,440 20,396 14,662 10,350

23. Related party disclosures
a) Parent entity

  The parent entity within the group is Royal Flying Doctor Service of Australia (Queensland Section)

b) Controlled entities

  Ownership interest in controlled entities are set out in note 25.

c) Key management personnel compensation

  The key management personnel compensation was $2,246,299 for the year ended 30 June 2020 (2019: $2,106,917).

d) Transactions with related parties

  (i) Controlled entities

In thousands of dollars 2020 2019

Rental charges for the year in relation to RFDS (QLD) Services Limited 
renting the Mobile Dental Unit 216 216

Balance outstanding at year end in relation to intercompany loan to RFDS 
(QLD) Services Limited (293) (15)

Transfer of capital investments from Royal Flying Doctor Service of Australia 
(Queensland Section) to RFDS Foundation Limited - 280

  (ii) Transactions with Director related entities

    During the year, $461,000 (2019: $232,000) was paid to BDO a firm of which Russell Postle is a consultant.  
Fees charged on an arms’ length basis for providing of consulting and corporate advisory services.
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24 Subsequent events 
There has not arisen in the interval between the end of the financial year and the date of this report any item transaction or event of 
a material or unusual nature likely in the opinion of the directors to affect significantly the operations of the Consolidated Service, 
the results of those operations or the state of affairs of the Consolidated Service in future financial years.

25. Group entities

Significant controlled entities
Country of 

incorporation
Ownership  

interest 2020 
Ownership  

interest 2019

RFDS (Qld) Services Limited Australia 100% 100%

RFDS Foundation Ltd Australia 100% 100%

25. Significant accounting policies
The significant accounting policies set out below have been consistently applied by the Consolidated Service to all periods presented in 
these Consolidated Financial Statements except for the adoption of AASB 15 Revenue from Contracts with Customers, AASB 1058 
Income of Not-for-Profit Entities and AASB 16 Leases, refer to note 26(u).

a) Basis of measurement

   The Consolidated Financial Statements have been prepared on the historical cost basis except for equities and managed funds 
which are measured at fair value through profit or loss.

b) Basis of consolidation

  Subsidiaries

   The Consolidated Service controls an entity when it is exposed to or has rights to variable returns from its involvement with the 
entity and has the ability to affect those returns through its power over the entity.

  Controlled Entities are consolidated from the date on which control commences until the date control ceases.

   Intercompany transactions, balances and unrealised gains or losses on transactions between Consolidated Service entities are 
eliminated in preparing the consolidated financial statements. Accounting policies of subsidiaries have been changed where 
necessary to ensure consistency with the policies adopted by the Consolidated Service.

c) Foreign currency transactions

   Transactions in foreign currencies are translated at the foreign exchange rate ruling at the date of the transaction. Monetary  
assets and liabilities denominated in foreign currencies at the balance sheet date are translated to Australian dollars at the foreign 
exchange rate ruling at that date. Foreign exchange differences arising on translation are recognised in the surplus or deficit. 
Non-monetary assets and liabilities that are measured in terms of historical cost in a foreign currency are translated using the 
exchange rate at the date of the transaction. 

Notes to the financial statements > cont.

20   ROYAL FLYING DOCTOR SERVICE   |   QUEENSLAND SECTION



d) Property, plant and equipment

  Owned assets

  Items of property, plant and equipment are stated at cost less accumulated depreciation (see below) and impairment losses. 

   Where parts of an item of property, plant and equipment have different useful lives, they are accounted for as separate items of 
property, plant and equipment.

  Subsequent costs

   The Consolidated Service recognises in the carrying amount of an item of property, plant and equipment the cost of replacing 
part of such an item when that cost is incurred if it is probable that the future economic benefits embodied within the item will 
flow to the Consolidated Service and the cost of the item can be measured reliably. All other costs are recognised in the 
surplus or deficit as incurred.

  Depreciation

   With the exception of freehold land, depreciation is charged on a straight line or units of use method over the estimated useful 
lives of each part of an item of property, plant and equipment. Land is not depreciated. Expenditure on the major overhaul of 
aircraft engines is capitalised and depreciated over the estimated effective useful life of the engine.

  Depreciation rates used in the current and prior year are as follows:

Class of fixed asset 2020 Depreciation rate 2019 Depreciation rate Depreciation method

Buildings on freehold land 2.5% 2.5% Straight Line

Leasehold property 2.5% - 12.5% 2.5% - 12.5% Straight Line

Furniture and fittings 7.5% - 20% 7.5% - 20% Straight Line

Computer equipment 20% - 33% 20% - 33% Straight Line

Medical equipment 25% 25% Straight Line

Radio equipment 25% 25% Straight Line

Motor vehicles 15% 15% Straight Line

Aircraft and related equipment 6,500 - 25,000 hours 6,500 – 25,000 hours WDV Units of Use based on 
number of hours flown

e) Financial assets

  Recognition and initial measurement

   Trade receivables and other receivables issued are initially recognized when they are originated. All other financial assets and 
financial liabilities are initially recognised when the Consolidated Service becomes a party to contractual provisions of the 
instrument.

   A financial asset (unless it is a trade receivable without a significant financing component) or financial liability is initially measured at 
fair value plus, for an item not at fair value through profit and loss (FVTPL) transaction costs that are directly attributable to its 
acquisition or issue. A trade receivable without a significant financing component is initially measured at the transaction price.

   Classification and subsequent measurement 

   On initial recognition, a financial asset is classified and measured at: amortised cost; fair value through other comprehensive 
income (FVOCI) – debt investment; FVOCI – equity investment; or FVPTL.

   Financial assets are not reclassified subsequently from their initial recognition unless the Consolidated Service changes its 
business model for managing financial assets, in which case all affected financial assets are reclassified on the first day of the 
first reporting period following the change in the business model.

   A financial asset is measured at amortised cost if it meets both of the following conditions and is not designated as at FVTPL:

> It is held within a business model whose objective is to hold assets to collect contractual cash flows; and
> Its contractual terms give rise on specified dates to cash flows that are solely payments of principal and interest on the 

principal amount outstanding.

   A debt investment is measured at FVOCI if it meets both of the following conditions and is not designated as FVTPL:

> It is held within a business model whose objective is to hold assets to collect contractual cash flow and selling financial 
assets; and

> Its contractual terms give rise on specified dates to cash flows that are solely payments of principal and interest on the 
principal amount outstanding.
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   On initial recognition of an equity investment that is not held for trading, the Consolidated Service may irrevocably elect to present 
subsequent changes in the investment’s fair value in OCI. This election is made on an investment-by-investment basis.

   All financial assets not classified as measured at amortised cost or FVOCI as described above are measured at FVTPL. This 
includes all derivative financial assets. On initial recognition, the Consolidated Service may irrevocably designate a financial asset 
that otherwise meets the requirements to be measured at amortised cost or at FVOCI as at FVTPL if doing so eliminates or 
significantly reduces an accounting mismatch that would otherwise arise.

   Financial assets — Business model assessment 

   The Consolidated Service makes an assessment of the objective of the business model in which a financial asset is held at a 
portfolio level because this best reflects the way the business is managed and information is provided to management. The 
information considered includes: 

> the stated policies and objectives for the portfolio and the operation of those policies in practice. These include whether 
management’s strategy focuses on earning contractual interest income, maintaining a particular interest rate profile, matching 
the duration of the financial assets to the duration of any related liabilities or expected cash outflows or realising cash flows 
through the sale of the assets:

> how the performance of the portfolio is evaluated and reported to the Consolidated Service’s management; 
> the risks that affect the performance of the business model (and the financial assets held within that business model) and 

how those risks are managed; and
> the frequency, volume and timing of sales of financial assets, the reasons for such sales and expectations about future  

sales activity.

   Transfers of financial assets to third parties in transactions that do not qualify for derecognition are not considered sales for this 
purpose, consistent with the Consolidated Service’s continuing recognition of the assets. Financial assets that are held for 
trading or are managed and whose performance is evaluated on a fair value basis are measured at FVTPL.

  Financial assets — Assessment whether contractual cash flows are solely payments of principal and Interest

   For the purposes of this assessment, ‘principal’ is defined as the fair value of the financial asset on initial recognition. ‘Interest’ 
is defined as consideration for the time value of money and for the credit risk associated with the principal amount outstanding 
during a particular period of time and for other basic lending risks and costs (e.g. liquidity risk and administrative costs), as well 
as a profit margin.

   In assessing whether the contractual cash flows are solely payments of principal and interest, the Consolidated Service 
considers the contractual terms of the instrument. This includes assessing whether the financial asset contains a contractual 
term that could change the timing or amount of contractual cash flows such that it would not meet this condition. In making 
this assessment, the Consolidated Service considers:

> contingent events that would change the amount or timing of cash flows;
> terms that may adjust the contractual coupon rate, including variable-rate features;
> prepayment and extension features; and
> terms that limit the Consolidated Service’s claim to cash flows from specified assets (e.g. non-recourse features).

 Subsequent measurement and gains and losses

  Financial assets at FVTPL

   These assets are subsequently measured at fair value. Net gains and losses, including an Interest or dividend income, are 
recognised in profit or loss. 

  Financial assets at amortised cost

   These assets are subsequently measured at amortised cost using the effective interest method. The amortised cost is reduced 
by impairment losses. Interest income, foreign exchange gains and losses and impairment are recognised in profit or loss. Any 
gain or loss on derecognition is recognised in profit or loss.

  Debt investment at FVOCI

   These assets are subsequently measured at fair value. Interest income calculated using the effective interest method, foreign 
exchange gains and losses and impairments are recognised in profit or loss. Other net gains and losses are recognised in OCI. 
On derecognition, gains and losses accumulated in OCI are reclassified to profit or loss.

  Equity investment at FVOCI

   These assets are subsequently measured at fair value. Dividends are recognised as income in profit or loss unless the dividend 
clearly represents a recovery of part of the cost of the investment. Other net gains and losses are recognised in OCI and are 
never reclassified to profit or loss.

Notes to the financial statements > cont.
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  Derecognition

   The Consolidated Service derecognises a financial asset when the contractual rights to the cash flows from the financial asset 
expire, or it transfers the rights to receive the contractual cash flows in a transaction in which substantially all of the risks and 
rewards of ownership of the financial asset are transferred or in which the Consolidated Service neither transfers nor retains 
substantially all of the risks and rewards of ownership and it does not retain control of the financial asset.

   The Consolidated Service enters into transactions whereby it transfers assets recognised in its statement of financial position, 
but retains either all or substantially all of the risks and rewards of the transferred assets. In these cases, the transferred assets 
are not derecognised. 

f) Trade and other receivables

  Trade and other receivables are stated at their amortised cost less impairment losses.

g) Inventories

   Inventories are stated at the lower of cost and current replacement cost. Current replacement cost is the cost the Consolidated 
Service would incur to acquire the asset on the reporting date.

   Costs are assigned on a first-in first-out principle and include expenditure incurred in acquiring the inventories and bringing 
them to their existing location and condition.

h) Cash and cash equivalents

   Cash and cash equivalents comprise cash balances, short term bills and call deposits held for less than three months. Bank 
overdrafts that are repayable on demand and form an integral part of the Consolidated Service’s cash management are included 
as a component of cash and cash equivalents for the purpose of the statement of cash flows.

i) Impairment

  Financial assets

   The Consolidated Service recognises loss allowances for Expected Credit Losses (ECLs) on:
> financial assets measured at amortised cost; and
> debt investments measured at FVOCI.

   The Consolidated Service measures loss allowances at an amount equal to lifetime ECLs, except for the following, which are 
measured at 12-month ECLs:
> debt securities that are determined to have low credit risk at the reporting date; and
> other debt securities and bank balances for which credit risk (i.e. the risk of default occurring over the expected life of the 

financial instrument) has not increased significantly since initial recognition.

   Loss allowances for trade receivables are always measured at an amount equal to lifetime ECLs. When determining whether 
the credit risk of a financial asset has increased significantly since initial recognition and when estimating ECLs, the 
Consolidated Service considers reasonable and supportable information that is relevant and available without undue cost or 
effort. This includes both quantitative and qualitative information and analysis, based on the Consolidated Service’s historical 
experience and informed credit assessment and including forward-looking information.

   The Consolidated Service assumes that the credit risk on a financial asset has increased significantly if it is more than 180 days 
past due. The Consolidated Service considers a financial asset to be in default when the borrower is unlikely to pay its credit 
obligations to the Consolidated Service in full, without recourse by the Consolidated Service to actions such as realising 
security (if any is held). 

   Lifetime ECLs are the ECLs that result from all possible default events over the expected life of a financial instrument. 12-month 
ECLs are the portion of ECLs that result from default events that are possible within the 12 months after the reporting date (or 
a shorter period if the expected life of the instrument is less than 12 months). The maximum period considered when 
estimating ECLs is the maximum contractual period over which the Consolidated Service is exposed to credit risk.

 Measurement of ECLs

   ECLs are a probability-weighted estimate of credit losses. Credit losses are measured as the present value of all cash shortfalls 
(i.e. the difference between the cash flows due to the entity in accordance with the contract and the cash flows that the 
Consolidated Service expects to receive).

  ECLs are discounted at the effective interest rate of the financial asset.
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 Credit-impaired financial assets

   At each reporting date, the Consolidated Service assesses whether financial assets carried at amortised cost and debt 
securities at FVOCI are credit-impaired. A financial asset is ‘credit-impaired’ when one or more events that have a detrimental 
impact on the estimated future cash flows of the financial asset have occurred.

  Evidence that a financial asset is credit-impaired includes the following observable data:

> significant financial difficulty of the borrower or issuer;
> a breach of contract such as a default or being more than 180 days past due;
> the restructuring of a loan or advance by the Consolidated Service on terms that the Consolidated Service would not 

consider otherwise;
> it is probable that the borrower will enter bankruptcy or other financial reorganisation; or
> the disappearance of an active market for a security because of financial difficulties.

  Presentation of allowance for ECL in the statement of financial position.

   Loss allowances for financial assets measured at amortised cost are deducted from the gross carrying amount of the assets. 
For debt securities at FVOCI, the loss allowance is charged to surplus or deficit and is recognised in OCI.

 Write-off

   The gross carrying amount of a financial asset is written off when the Consolidated Service has no reasonable expectations of 
recovering a financial asset in its entirety or a portion thereof. 

  Non-financial assets

   The carrying amounts of the Consolidated Service’s non-financial assets, other than inventories are reviewed at each reporting 
date to determine whether there is any indication of impairment. If any such indication exists then the asset’s recoverable 
amount is estimated. 

   The recoverable amount of an asset or cash-generating unit is the greater of its value in use and its fair value less costs to sell. 
In assessing fair value, the current replacement cost is used when the future economic benefits of the asset are not primarily 
dependant on the assets ability to generate net cash inflows and where the entity would, if deprived of the asset replace its 
remaining future economic benefits. For the purpose of impairment testing, assets are grouped together into the smallest 
group of assets that generates cash inflows from continuing use that are largely independent of the cash inflows of other 
assets or groups of assets (the “cash-generating unit”). 

   An impairment loss is recognised if the carrying amount of an asset or its cash-generating unit exceeds its recoverable amount. 
Impairment losses are recognised in surplus or deficit. 

   Impairment losses recognised in prior periods are assessed at each reporting date for any indications that the loss has 
decreased or no longer exists. An impairment loss is reversed if there has been a change in the estimates used to determine 
the recoverable amount. An impairment loss is reversed only to the extent that the asset’s carrying amount does not exceed 
the carrying amount that would have been determined, net of depreciation or amortisation, if no impairment loss had been 
recognised.

j) Employee benefits

  Defined contribution superannuation funds

   Obligations for contributions to defined contribution superannuation funds are recognised as an expense as incurred.

  Long-term service benefits

   The Consolidated Service’s net obligation in respect of long-term service benefits is the amount of future benefit that 
employees have earned in return for their service in the current and prior periods. The obligation is calculated using expected 
future increases in wage and salary rates including related on-costs and expected settlement dates, and is discounted using 
the rates attached to Corporate Bonds at reporting date which have maturity dates approximating to the terms of the 
Consolidated Service’s obligations.

  Wages, salaries and annual leave

   Liabilities for employee benefits for wages, salaries and annual leave that are expected to be settled within 12 months of the 
reporting date represent present obligations resulting from employees’ services provided to reporting date, are calculated at 
undiscounted amounts based on wage and salary rates that the Consolidated Service expects to pay as at reporting date 
including related on-costs, such as workers compensation insurance and superannuation. 

k) Trade and other payables

   Trade and other payables are stated at their amortised cost. Trade payables are non-interest bearing and are normally settled 
on 30 day terms.

Notes to the financial statements > cont.
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l) Loans and borrowings

   Loans and borrowings are recognised initially at fair value plus any directly attributable transaction costs. Subsequent to initial 
recognition, the financial liabilities are measured at amortised cost using the effective interest rate method.

m) Revenue and income

  Accounting policy applicable post 1 July 2019

  Revenue recognition policy for revenue from contracts with customers (AASB 15)

   AASB 15 requires revenue to be recognised when control of a promised good or service is passed to the customer at an 
amount which reflects the expected consideration.

  The customer for these contracts is the funding provider.

  Revenue is recognised by applying a five-step model as follows:
  1. Identify the contract with the customer
  2. Identify the performance obligations
  3. Determine the transaction price
  4. Allocate the transaction price
  5. Recognise revenue

   Generally the timing of the payment for sale of goods and rendering of services corresponds closely to the timing of satisfaction 
of the performance obligations, however where there is a difference, it will result in the recognition of a receivable, contract 
asset or contract liability.

   None of the revenue streams of the company have any significant financing terms as there is less than 12 months between 
receipt of funds and satisfaction of performance obligations.

  Services rendered

   Revenue for providing medical services and transportation of patients consists of a fixed and variable component (number of 
flying hours). The revenue is recognised when the service is provided. 

  Grant income

   Grant income arising from an agreement which contains enforceable and sufficiently specific performance obligations is 
recognised when control of each performance obligations is satisfied. 

   The performance obligations are varied based on the agreement. Payment terms vary depending on the terms of the grant, 
cash is received upfront for some grants and on the achievement of certain payment milestones for others. 

   Each performance obligation is considered to ensure that the revenue recognition reflects the transfer of control and within 
grant agreements there may be some performance obligations where control transfers at a point in time and others which have 
continuous transfer of control over the life of the contract. 

   Where control is transferred over time, generally the input method being costs, time or flying hours incurred are deemed the to 
be the most appropriate methods to reflect the transfer of benefit. 

  Sales of goods

   Revenue from the sales of goods is recognised when the control of goods passes to the customer, which is at the time that the 
goods are physically transferred.

  None of the items sold have any warranty attached to them.

  Grant income

   Assets arising from grants in the scope of AASB 1058 are recognised at their fair value when the asset is received. These 
assets are generally cash but may be property which has been donated or sold to the Consolidated Service at significantly 
below its fair value.

   The Consolidated Service considers whether there are any related liability or equity items associated with the asset which are 
recognised in accordance with the relevant accounting standard. 

   Once the assets and liabilities have been recognised then income is recognised for any difference between the recorded asset 
and liability. 

  Donations

   Donations collected, including cash and goods for resale, are recognised as revenue when the company gains control of the asset.
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  Bequests

   Bequests are recognised when the company is notified of an impending distribution or the bequest is received, whichever 
occurs earlier. 

   Bequests of shares or other assets are recognised at fair value, being the market value of the shares or asset at the date the 
company becomes legally entitled to the shares or asset.

  Investment income

   Investment income comprises of dividend and distribution income. Dividend and distribution income is recognised on the date 
the Foundation’s right to receive payment is established which in the case of quoted securities is ex-dividend date or for 
managed funds when the unit price is ex-distribution. 

  Significant estimates and judgements relating to revenue

   For many of the grant agreements received, the determination of whether the contract includes sufficiently specific 
performance obligations was a significant judgement involving discussions with several parties at the company, review of the 
proposal documents prepared during the grant application phase and consideration of the terms and conditions.

   Grants received by the company have been accounted for under both AASB 15 and AASB 1058 depending on the terms and 
conditions and decisions made. 

  Accounting policy applicable pre 1 July 2019

  Services rendered

   Revenue from services rendered are recognised as revenue when the revenue has been earned and can be measured reliably 
with a sufficient degree of certainty. This involves either invoicing for related services and/or the recognition of accrued revenue.

  Goods sold 

   Revenue from the sale of goods is recognised when the significant risks and rewards of ownership have been transferred to 
the buyer. No revenue is recognised if there are significant uncertainties regarding recovery of the consideration due, the costs 
incurred or to be incurred cannot be measured reliably, there is a risk of return of goods or there is continuing management 
involvement with the goods.

  Government grants

   Grants, contributions, donations and gifts that are non-reciprocal in nature are recognised as revenue in the year in which the 
Company obtains control over them. Control is generally obtained at the time of receipt. Where grants are received that are 
reciprocal in nature, revenue is progressively recognised as it is earned, according to the terms of the funding arrangements.

  Bequests and fundraising

   Bequests are recognised when the Foundation is notified of an impending distribution or when the bequest is received in the 
form of written notification. Bequests of shares or other assets are recognised at fair value, being the present value of the 
assets at the date the Foundation becomes legally entitled to the shares or other assets.

  Net financing income

   Net financing income comprises interest receivable on funds invested, dividend and distribution income, changes in fair value 
of financial assets at fair value through profit or loss income and foreign exchange gains and losses. 

   Interest income is recognised as it accrues, using the effective interest method. Dividend and distribution income is recognised 
on the date the Consolidated Service’s right to receive payment is established which in the case of quoted securities is 
ex-dividend date. 

n) Expenses

  All expenditure is accounted for on an accrual basis. 

  Health costs are those costs directly incurred to provide care to patients.

   Program costs are those costs directly incurred in providing programs to support the objectives of the Consolidated Service 
other than those specified. 

   Administration costs are those incurred in connection with administration of the Consolidated Service and compliance with 
constitutional and statutory requirements. 

o) Income tax

   The Royal Flying Doctor Service of Australia (Queensland Section), due to the nature of its activities, has been granted an 
exemption from the payment of income tax under Section 50 of the Income Tax Assessment Act 1997.

Notes to the financial statements > cont.
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p) Goods and services tax

   Revenue, expenses and assets are recognised net of the amount of goods and services tax (GST), except where the amount 
of GST incurred is not recoverable from the Australian Taxation Office. In these circumstances, the GST is recognised as part of 
the cost of acquisition of the asset or as part of the expense.

   Receivables and payables are stated with the amount of GST included. The net amount of GST recoverable from, or payable 
to, the ATO is included as a current asset or liability in the balance sheet.

   Cash flows are included in the statement of cash flows on a gross basis. The GST components of cash flows arising from 
investing and financing activities which are recoverable from, or payable to, the ATO are classified as operating cash flows.

q) Non-current assets held for sale

   Non-current assets that are expected to be recovered primarily through sale rather than through continuing use, are classified 
as held for sale.

   Immediately before classification as held for sale, the measurement of the assets is brought up to date in accordance with 
applicable accounting standards. Then, on initial classification as held for sale, non-current assets are recognised at the lower 
of carrying amount and fair value less costs to sell.

   Impairment losses on initial classification as held for sale are included in surplus or deficit, even when there is a revaluation. The 
same applies to gains and losses on subsequent re-measurement.

r) Foreign currency risk and derivative financial instruments

   The Consolidated Service uses derivative financial instruments such as forward foreign currency contracts to hedge its risks 
associated with the forward purchase of aircraft in USD. Derivative financial instruments are recognised initially at fair value and 
remeasured at each balance date. The gain or loss on re-measurement to fair value is recognised in profit or loss.

   The Consolidated Service also holds USD bank accounts and USD term deposits to hedge against this risk totalling USD 
1,142,720 at 30 June 2020 (2019: USD 768,798).

  The USD year end exchange rates at the current and prior year were: 2020: 0.6863 (2019: 0.7013).

s) Leases

  Accounting policies applicable post 1 July 2019

   At inception of a contract, the Consolidated Service assesses whether a lease exists – i.e. does the contract convey the right 
to control the use of an identified asset for a period of time in exchange for consideration.

  This involves an assessment of whether:

> The contract involves the use of an identified asset – this may be explicitly or implicitly identified within the agreement. If the 
supplier has a substantive substitution right, then there is no identified asset.

> The Consolidated Service has the right to obtain substantially all of the economic benefits from the use of the asset 
throughout the period of use.

> The Consolidated Service has the right to direct the use of the asset i.e. decision-making rights in relation to changing how 
and for what purpose the asset is used.

   The Consolidated Service has elected not to separate non-lease components from lease components have accounted for all 
leases as a single component.

   At the lease commencement, the Consolidated Service recognises a right-of-use asset and associated lease liability for the 
lease term. The lease term includes extension periods where the Consolidated Service believes it is reasonably certain that the 
option will be exercised.

   The right-of-use asset is measured using the cost model where cost on initial recognition comprises of the lease liability, initial 
direct costs, prepaid lease payments, estimated cost of removal and restoration less any lease incentives.

   The right-of-use asset is depreciated over the lease term on a straight-line basis and assessed for impairment in accordance with 
the impairment of assets accounting policy. The right-of-use asset is assessed for impairment indicators at each reporting date.

   The lease liability is initially measured at the present value of the remaining lease payments at the commencement of the lease. 
The discount rate is the rate implicit in the lease, however where this cannot be readily determined then the Consolidated 
Service’s incremental borrowing rate is used.

   Subsequent to initial recognition, the lease liability is measured at amortised cost using the effective interest rate method. The 
lease liability is remeasured whether there is a lease modification, change in estimate of the lease term or index upon which the 
lease payments are based (e.g. CPI) or a change in the Consolidated Service’s assessment of lease term.
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   Where the lease liability is remeasured, the right-of-use asset is adjusted to reflect the remeasurement or is recorded in profit or 
loss if the carrying amount of the right-of-use asset has been reduced to zero.

   The Consolidated Service has elected to apply the exceptions to lease accounting for leases of low-value assets. For these 
leases, the Consolidated Service recognises the payments associated with these leases as an expense on a straight-line basis 
over the lease term.

  Significant estimates and judgements

   Lease term – the Directors considered the extension option on the properties and have determined that due to the market rent 
reviews and the remaining term of the non-cancellable lease term, it was expected that the Consolidated Service will choose to 
exercise the option to extend the majority of the lease term and therefore the lease payments that would arise during the 
optional extension periods have been included in the lease liability.

 Details of leasing arrangements

  1. Properties 

    The Consolidated Service leases hangars and office buildings throughout the state for operational purposes, these leases 
have varying terms dependent on the location from 3 to 15 years.

  2. Vehicles

    The Consolidated Service leases vehicles which are used by medical staff to visit patients in regional areas, the lease 
terms vary from 2-5 years and the lease payments are fixed during the lease term. 

  Accounting policies applicable post 1 July 2019

   Lease payments for operating leases, where substantially all the risks and benefits remain with the lessor are charged to profit 
or loss on a straight-line basis over the period of the lease. 

t) Members’ liability

   The Royal Flying Doctor Service of Australia (Queensland Section) is incorporated under the Corporations Act 2001 as a 
Consolidated Service limited by guarantee. In the event of the Consolidated Service being wound up, the liability of each of the 
Members is limited to two dollars.

u) New standards and interpretations issued

   Except for the new accounting standards noted below, the Consolidated Service has consistently applied the accounting 
policies set out in Note 1 to all periods presented in these financial statements. The Consolidated Service has initially applied 
AASB 15 Revenue from Contracts with Customers, AASB 1058 Income of Not-for-Profit Entities and AASB 16 Leases, 
including any consequential amendments to other standards, from 1 July 2019. 

  AASB 15 Revenue from Contracts with Customers and AASB 1058 Income of Not-For-Profit Entities

   The key changes to Consolidated Service’s accounting policies and the impact on the financial report from applying AASB 15 
and AASB 1058 are described below.

> The Consolidated Service has applied AASB 15 and AASB 1058 using the modified retrospective (cumulative catch-up) 
method which means the comparative information has not been restated and continues to be reported under AASB 111 
Construction Contracts, AASB 118 Revenue, AASB 1004 Contributions and related interpretations.

> Grants received fall into either AASB 1058 or AASB 15 depending on whether the contract is enforceable and the 
performance obligations sufficiently specific. 

> The transition impact of adopting AASB 15 and AASB 1058 is not material and no transition adjustments have been posted. 

  AASB 16 Leases 

   The key changes to the Consolidated Service’s accounting policies and the impact on the financial report from AASB 16 
Leases are described below. 

> The Consolidated Service has applied AASB 16 Leases using the modified retrospective (cumulative catch-up) method from 
1 July 2019 and therefore the comparative information for the year ended 30 June 2019 has not been restated and has been 
prepared in accordance with AASB 117 Leases and associated Accounting Interpretations.

> Under AASB 117, the Consolidated Service assessed whether leases were operating or finance leases based on its 
assessment of whether the significant risks and rewards of ownership had been transferred to the lessee or remained with 
the lessor. Under AASB 16, there is no differentiation between finance and operating leases for the lessee and therefore all 
leases which meet the definition of a lease are recognised on the statement of financial position (except where an exemption 
election is used).

> The leases identified by the Consolidated Service (including property and motor vehicle leases) have been recognised as a 
right of use asset with a corresponding lease liability on the balance sheet.

Notes to the financial statements > cont.
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 Practical expedients used on transition

  AASB 16 includes several practical expedients which can be used on transition, the Consolidated Service has used the  
following expedients:

> contracts which had previously been assessed as not containing leases under AASB 117 and associated Accounting 
Interpretations were not re-assessed on transition to AASB 16

> lease liabilities have been discounted using the Consolidated Service’s incremental borrowing rate at 1 July 2019;
> right of use assets at 1 July 2019 have been measured at an amount equal to the lease liability
> a single discount rate was applied to all leases with similar characteristics;
> leases with an expiry date prior to 30 June 2020 were excluded from the statement of financial position and the lease 

expenses for these leases have been recorded on a straight-line basis over the remaining term
> hindsight was used when determining the lease term where the contract contains options to extend or terminate the lease;
> for leases which were classified as finance leases under AASB 117, the carrying amount of the right-of-use asset and the 

lease liability at 1 July 2019 are the same value as the leased asset and liability on 30 June 2019.

  Financial report impact of adoption of AASB 16

   The Consolidated Service has recognised right of use assets of $3,985,000 and lease liabilities of $3,985,000 at 1 July 2019 
for leases previously classified as operating leases.

   The weighted average lessee’s incremental borrowing rate applied to lease liabilities at 1 July 2019 was between 2% and 2.5%.

   The table below summarises the on-transition adjustments to asset and liability balances at 1 July 2019 in relation to former 
operating leases. 

In thousands of dollars Consolidated Parent entity

Right-of-use assets – Properties 3,567 3,567

Right-of-use assets – Motor vehicles 418 418

Lease liabilities (3,985) (3,985)

Retained surplus - -

  Reconciliation of operating lease commitments at 30 June 2019 to the lease liabilities at 1 July 2019.

In thousands of dollars Consolidated Parent entity

Total undiscounted non-cancellable leases commitments at 30 June 2019 5,844 5,798

Discounted using the incremental borrowing rate at 1 July 2019 5,314 5,269

Add:

- Present value of properties not previously recognised as commitments - -

- Present value of vehicles not previously recognised as commitments 418 418

Less:

- Short-term leases included in commitments note (1,747) (1,702)

- Leases for low value assets included in commitments note - -

Lease liabilities recognised at 1 July 2019 3,985 3,985

v) New standards and interpretations issued but not yet effective

   AASB 1059 Service Concession Arrangements: Grantors will first apply to the Consolidated Service’s financial statements for 
the year ending 30 June 2021. This standard defines service concession arrangements and applies a new control concept to 
the recognition of service concession assets and related liabilities. 

   The Consolidated Service’s initial assessment indicates that it does not currently have any arrangements that would fall within 
the scope of AASB 1059. 

   All other Australian Accounting Standards and interpretations with new or future commencement dates are either not 
applicable to the Consolidated Service’s activities, or have no material impact on the Consolidated Service. 
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Directors’ declaration

In the opinion of the directors of the Royal Flying Doctor Service of Australia (Queensland Section) (‘the Service’):

a)  the financial statements and notes that are set out on pages 7 to 32 are in accordance with the Australian Charities and 
Not-for-Profits Commission Act 2012, including:

  (i)  giving a true and fair view of the Consolidated Service’s financial position as at 30 June 2020 and of its performance, for 
the financial year ended on that date; and

  (ii)  complying with Australian Accounting Standards – Reduced Disclosure Requirements and the Australian Charities and 
Not-for-profits Commission Regulation 2013; and

b)   there are reasonable grounds to believe that the Consolidated Service will be able to pay its debts as and when they become 
due and payable.

Signed in accordance with a resolution of the directors:

Dated at Brisbane this 24th day of September 2020.

Mr R Postle   Mr M Gray

Chairman   Chairman Finance  
     and Audit Committee
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To the members of Royal Flying Doctor Service of Australia 
(Queensland Section)
Opinion

We have audited the Financial Report of Royal Flying Doctor Service of Australia (Queensland Section) (the Consolidated Service).

In our opinion, the accompanying Financial Report of Royal Flying Doctor Service of Australia (Queensland Section) is in accordance 
with Division 60 of the Australian Charities and Not-for-profits Commission (ACNC) Act 2012, including: 

> giving a true and fair view of the Consolidated Service’s financial position as at 30 June 2020, and of its financial performance 
for the year ended on that date; and

> complying with Australian Accounting Standards - Reduced Disclosure Requirements and Division 60 of the Australian Charities 
and Not-for-profits Commission Regulation 2013.

The Financial Report comprises: 

> Consolidated Statement of financial position as at 30 June 2020;
> Consolidated Statement of profit or loss and other comprehensive income, Consolidated Statement of comprehensive income 

in equity, and Consolidated Statement of cash flows for the year then ended
> Notes including a summary of significant accounting policies; and
> Directors’ declaration of the Consolidated Service.

The Consolidated Service consists of the Service and the entities it controlled at the year-end or from time to time during the 
financial year.

Basis for opinion

We conducted our audit in accordance with Australian Auditing Standards. We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our opinion.

Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of the Financial Report 
section of our report. 

We are independent of the Consolidated Service in accordance with the auditor independence requirements of the ACNC Act 2012 
and the ethical requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional 
Accountants (the Code) that are relevant to our audit of the Financial Report in Australia. We have fulfilled our other ethical 
responsibilities in accordance with the Code. 

Other information

Other Information is financial and non-financial information in Royal Flying Doctor Service of Australia (Queensland Section)’s 
annual reporting which is provided in addition to the Financial Report and the Auditor’s Report. The Directors are responsible for  
the Other Information. 

Our opinion on the Financial Report does not cover the Other Information and, accordingly, we do not express any form of 
assurance conclusion thereon, and our related assurance opinions. 

In connection with our audit of the Financial Report, our responsibility is to read the Other Information. In doing so, we consider 
whether the Other Information is materially inconsistent with the Financial Report or our knowledge obtained in the audit, or 
otherwise appears to be materially misstated. 

Responsibilities of the Directors for the Financial Report

The Directors are responsible for:

> Preparing the Financial Report that gives a true and fair view in accordance with Australian Accounting Standards - Reduced 
Disclosure Requirements and the ACNC.

> Implementing necessary internal control to enable the preparation of a Financial Report that gives a true and fair view and is free 
from material misstatement, whether due to fraud or error

> Assessing the Consolidated Service’s ability to continue as a going concern and whether the use of the going concern basis of 
accounting is appropriate. This includes disclosing, as applicable, matters related to going concern and using the going concern basis 
of accounting unless they either intend to liquidate the Service or to cease operations, or have no realistic alternative but to do so. 

Independent audit report
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Auditor’s responsibilities for the audit of the Financial Report

> Our objective is:
 -  to obtain reasonable assurance about whether the Financial Report as a whole is free from material misstatement, whether 

due to fraud or error; and 

 - to issue an Auditor’s Report that includes our opinion. 

> Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with 
Australian Auditing Standards will always detect a material misstatement when it exists.

> Misstatements can arise from fraud or error. They are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of the Financial Report.

> As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. 

> We also:
 i. Identify and assess the risks of material misstatement of the Financial Report, whether due to fraud or error.

 ii.  Design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one 
resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of 
internal control.

 iii.  Obtain an understanding of internal control relevant to the Audit in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness.

 iv.  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the Directors.

 v.  Conclude on the appropriateness of the Directors’ use of the going concern basis of accounting and, based on the audit evidence 
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the registered 
Consolidate Service’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to 
draw attention in our Auditor’s Report to the related disclosures in the Financial Report or, if such disclosures are inadequate, to 
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our Auditor’s Report. However, 
future events or conditions may cause the registered Service to cease to continue as a going concern.

 vi.  Evaluate the overall presentation, structure and content of the Financial Report including the disclosures, and whether the 
Financial Report represents the underlying transactions and events in a manner that achieves fair presentation.

KPMG 

   

Jillian Richards 
Partner 
Brisbane 
24 September 2020
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Auditor’s Independence Declaration under subdivision 60-C section 
60-40 of Australian Charities and Not-for-profits Commission Act 2012
To: the directors of the Royal Flying Doctor Service of Australia (Queensland Section)

   I declare that, to the best of my knowledge and belief, in relation to the audit for the financial year ended 30 June 2020 there 
have been:

 i.  no contraventions of the auditor independence requirements as set out in the Australian Charities and Not-for-profits 
Commission Act 2012 in relation to the audit; and

 ii. no contraventions of any applicable code of professional conduct in relation to the audit.

KPMG

Jillian Richards 
Partner 
Brisbane 
24 September 2020

Auditor’s independence declaration
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FINANCIAL STATISTICS

2019/20 2018/19 2017/18 2016/17

Operational costs

Aeromedical services 91,471,781 89,186,267 81,568,196 80,045,480

Specific projects 12,732,548 8,786,479 7,697,896 12,733,767

TOTAL OPERATIONAL COSTS 104,204,329 97,972,746 89,266,092 92,779,247

Funded by:

Commonwealth Government  
operating grants

- Aeromedical activities 26,384,743 26,748,555 21,087,347 23,533,119

- Specific projects 7,866,314 7,118,593 4,801,967 9,372,298

- Medicare receipts 786,341 588,439 626,985 658,363

Queensland State Government  
operating grants

- Aeromedical activities 52,901,682 51,100,504 46,771,992 44,593,350

- Specific projects 2,578,269 2,384,190 2,758,595 2,738,911

Other specific projects 953,848 713,221 667,850 809,811

TOTAL GRANTS 91,471,197 88,653,502 76,714,736 81,705,852

RFDS contribution 12,733,132 9,319,244 12,551,356 11,073,395

TOTAL OPERATIONAL FUNDING 104,204,329 97,972,746 89,266,092 92,779,247

Donations, legacies and  
other fundraising activities

Donations and fundraising

- General purpose 13,772,496 11,255,848 9,870,294 9,360,689

- Specific purpose - - - -

- Membership fees 1,000 1,080 1,280 1,016

- Legacies – general purpose 14,113,189 4,822,152 5,695,603 5,682,490

TOTAL FUNDRAISING 27,886,685 16,079,080 15,567,177 15,044,195

Capital grants

Commonwealth Government 1,332,527 - - -

Queensland State Government - - - -

TOTAL CAPITAL GRANTS 1,332,527 - - -

Contributions to operating costs

Operating grant funding

- Commonwealth Government 32.87% 27.9% 29.70% 36.17%

- Queensland State Government 53.24% 52.16% 55.49% 51.03%

- Other specific project grants 1.67% 10.46% 0.75% 0.87%

- RFDS 12.22% 9.51% 14.06% 11.93%

100% 100% 100% 100%

Financial statistics
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Patient and aviation statistics
NUMBER OF PATIENT CONSULTATIONS

Base
GP  

Clinics
Other  

Clinics
Facilitated 

Clinics
Dental  
Clinics

Mental Health 
Services 

Total

Telehealth

ImmunisationsRemote 
Consultation Calls

Tasking Calls

Brisbane - - - - - - - 2,261 -

Bundaberg - - - - - - - 4,825 -

Cairns 10,592 6,930 - - 3,028 20,550 9,375 15 2,124

Charleville 2,489 1,903 18 - - 4,410 2,137 68 856

Longreach - - - - 882 882 - - -

Mount Isa 3,446 1,825 2 - - 5,273 5,361 12 734

Rockhampton - - - - - - - 4,989 -

Townsville - - - - - - - 5,027 -

SUBTOTAL 16,527 10,658 20 - 3,910 31,115 16,873 17,197 3,714

Dental Clinic Patients - - - 1,352 - 1,352 - - -

Outback Mental Health - - - - 1,485 1,485 - - -

headspace Cairns - - - - 6,726 6,726 - - -

TOTAL 16,527 10,658 20 1,352 12,121 40,678 16,873 17,197 3,714

AVIATION STATISTICS
Base No. of Aircraft Number of Landings Kilometres Flown Hours Flown

RFDS Charter Total RFDS Charter Total RFDS Charter Total

Brisbane 3 3,500 - 3,500 1,265,081 - 1,265,081 3,612 - 3,612

Bundaberg 1 2,980 - 2,980 763,919 - 763,919 2,521 - 2,521

Cairns 4 2,985 28 3,013 1,169,537 11,965 1,181,502 3,431 35 3,466

Charleville 2 1,845 - 1,845 724,676 - 724,676 2,057 - 2,057

Longreach - - - - - - - - - -

Mount Isa 3 2,308 28 2,336 780,922 7608 788,530 2,371 23 2,394

Rockhampton 3 3,780 - 3,780 1,488,002 - 1,488,002 4,297 - 4,297

Roma 1 569 - 569 180,816 - 180,816 540 - 540

Townsville 3 3139 - 3,139 1,522,242 - 1,522,242 4,104 - 4,104

TOTAL 20 21,106 56 21,162 7,895,195 19,573 7,914,768 22,933 58 22,991

NUMBER OF CLINICS CONDUCTED

Base
GP  

Clinics
Nursing 

Clinics
Facilitated 

Clinics
Dental
Clinics

Mental 
Health 
Clinics

Total

Brisbane - - - - - -

Bundaberg - - - - - -

Cairns 1,256 1,281 - - 1,261 3,798

Charleville 257 290 4 - - 551

Longreach - - - - 426 426

Mount Isa 352 221 1 - - 574

Rockhampton - - - - - -

Townsville - - - - - -

SUBTOTAL 1,865 1,792 5 - 1,687 5,349

Dental Clinics - - - 123 - 123

Outback Mental  
Health

- - - - 646 646

TOTAL 1,865 1,792 5 123 2,333 6,118

NUMBER OF PATIENTS TRANSPORTED

Base
Clinic  

Primary 
Response

Inter-Hospital 
Transfer

Primary 
Response

Repatriation Total

Brisbane - 2,245 3 3 2,251

Bundaberg - 1,932 2 8 1,942

Cairns 1 632 387 2 1,022

Charleville - 585 121 1 707

Longreach - - - - -

Mount Isa 1 606 354 1 962

Rockhampton 10 2,561 8 12 2,591

Townsville - 2,003 49 5 2,057

TOTAL 12 10,564 924 32 11,532

AIRCRAFT
Registration Description

Year of 
Manufacture

Date Acquired

VH-FDR Beechcraft King Air B200 2004 December 2004

VH-FDW Beechcraft King Air B200 2004 December 2004

VH-FDZ Beechcraft King Air B200 2004 December 2004

VH-FDB Beechcraft King Air B200 2007 May 2007

VH-FDA Beechcraft King Air B200 2007 August 2007

VH-FDT Beechcraft King Air B200 2007 October 2007

VH-FDG Beechcraft King Air B200 2009 July 2009

VH-FDS Beechcraft King Air B200C 2010 September 2010

VH-FDI Beechcraft King Air B200C 2010 November 2010

VH-FDM Beechcraft King Air B200C 2010 November 2010

Registration Description
Year of 

Manufacture
Date Acquired

VH-FDL Beechcraft King Air B200 2014 July 2014

VH-FDO Beechcraft King Air B200 2014 July 2014

VH-FDN Beechcraft King Air B350 2015 December 2016

VH-FDF Beechcraft King Air B350 2016 March 2017

VH-FDC Beechcraft King Air B350 2015 April 2017

VH-FDD Beechcraft King Air B350 2016 July 2017

VH-VJW Beechcraft King Air B200 2004 March 2019

VH-VJX Beechcraft King Air B200 2006 March 2019

VH-VJZ Beechcraft King Air B200 2006 March 2019

VH-VJY Beechcraft King Air B200 2006 May 2019
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ABN 80 009 663 478

 royalflyingdoctorservice   @RoyalFlyingDoc

How you can help

To help meet the costs associated with running  
a 24 hour emergency and comprehensive 
healthcare service, the RFDS relies on the 
generosity of individuals, community groups, 
business and the corporate sector as well as 
funding provided by the Commonwealth, State 
and Territory Governments. 

The money donated to the RFDS helps to: 
> buy vital medical equipment 
> purchase and medically fit out aircraft
> develop a range of outback and rural health initiatives

Please donate today: 
>  Mail to 12 Casuarina Street, Brisbane Airport QLD 4008
>  Call us on 1300 669 569
> Visit our website www.flyingdoctor.org.au/qld

RFDS Bases
RFDS Brisbane Base
12 Casuarina Street
Brisbane Airport QLD 4008
T 07 3860 1100
F 07 3860 1122
E rfds_bne@rfdsqld.com.au 

RFDS Bundaberg Base
Aeromedical Hangar
26 Aviation Crescent
Bundaberg West QLD 4670
T 07 4131 3000
F 07 4155 2372
E rfds_bdb@rfdsqld.com.au 

RFDS Cairns Base
Royal Flying Doctor Street
General Aviation
Cairns Airport QLD 4870
T 07 4040 0444
F 07 4040 0199
E rfds_cns@rfdsqld.com.au 

RFDS Charleville Base
John Flynn Way
Charleville QLD 4470
T 07 4654 1233
F 07 4654 1629
E rfds_cvl@rfdsqld.com.au 

RFDS Longreach Base
137 B and C Eagle Street
Longreach QLD 4730
T 07 4652 5800
F 07 4652 5899
E rfds_lng@rfdsqld.com.au 

RFDS Mount Isa Base
11 Barkly Highway
Mount Isa QLD 4825
T 07 4743 2800
F 07 4743 0521
E rfds_mtisa@rfdsqld.com.au 

RFDS Rockhampton Base
Hangar 5, Aviation Drive
Rockhampton QLD 4700
T 07 4921 2221
F 07 4921 2277
E rfds_rok@rfdsqld.com.au 

RFDS Roma Base
RFDS Hangar
Roma Airport QLD 4055
T 07 4624 4500
F 07 4624 4504
E rfds_roma@rfdsqld.com.au

RFDS Townsville Base
Hangar 117
Corner Gypsy Moth Court and  
Viscount Drive
Townsville Airport QLD 4810
T 07 4775 3111
F 07 4775 3511
E rfds_tsv@rfdsqld.com.au 

Royal Flying Doctor Service acknowledges the 
Australian Aboriginal and Torres Strait Islander  
peoples as the first inhabitants of the nation and 
the traditional custodians of this land.


