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Providing excellence in, and 
access to, primary health care  
and aeromedical services across 
Queensland for 92 years.
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COVIDsafe and secure with 
government support
When the pandemic was declared in March 
2020 we were honoured that by July both the 
Commonwealth Government and Queensland 
Government had turned to the RFDS to help 
deliver the essential and specialised healthcare 
services needed during the pandemic.

As one of the largest aeromedical retrieval 
services in the world and with 92 years of serving 
regional, rural and remote communities of Australia 
we are well placed to manage infectious diseases. 
Our staff are well equipped and have the specialist 
skills needed to provide the finest care to our 
patients, while minimising the likelihood of exposure 
to COVID-19. 

We were, and still are, extremely grateful for the 
funding provided to us and the trust both the 
Queensland and Commonwealth governments 
placed in us to supply this much-needed healthcare 
initiative. This funding ensured we remained 
operational, transporting more than 2,100 
confirmed or suspected COVID-19 patients 
across the country, including 40 in Queensland. 
It also enabled the creation of a purpose-built 
suite of instructional videos to support the safe 
use of essential COVID-19 Personal Protection 
Equipment (PPE) for our Queensland workforce 

of pilots, medical officers, nurses, dentists and 
mental health clinicians that are geographically 
dispersed across our nine bases. 

Corporate support building  
remains strong
Our six principal partners have been particularly 
supportive over this unprecedented time, all 
showing their continued support regardless of the 
economic impacts being felt in their own sectors. 
Thank you to Ergon Energy Retail, QSuper, 
Woolworths, QCoal, Brisbane Airport Corporation, 
and recent addition RioTinto who this year signed 
a $1.25 million, five-year partnership with the 
RFDS in Queensland. 

Economic boost
While we are all very aware of the positive social 
impact the RFDS has on regional, rural and 
remote communities, a new study has revealed 
the RFDS provides more than $2.5 billion in 
benefits to the Australian economy each year 
through its life-saving aeromedical services.  
The report found that RFDS supports 4,191 
full-time equivalent jobs throughout Australia, 
1,056 FTE in Queensland alone. It also boosts 
Gross Domestic Product (GDP) by $623 million 
each year with a direct injection of $132.5 million 
into the Queensland economy. 

RUSSELL POSTLE – CHAIRMAN

While this year certainly delivered its challenges, I’m 
pleased to report that the Royal Flying Doctor Service 
(RFDS) in Queensland has closed the year with solid 
financial results, thanks to the ongoing commitment 
of our supporters, additional government funding, the 
resilience of our people and a strong and generous 
bequest program. 

From the Chairman

Our staff are well equipped and have the specialist skills needed  
to provide the finest care to our patients, while minimising the 
likelihood of exposure to COVID-19. 
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Acknowledgements
Thank you to my fellow Board members, Chief 
Executive Officer Meredith Staib and her leadership 
team, and all RFDS employees for their hard work 
and dedication this year. Thank you also to the 
special advisors who have this year joined our 
board sub-committees for their advice and support 
in key growth areas for the RFDS. 

Finally, while reflecting on my first year as 
Chairman, the year has certainly presented its 
challenges. But more than ever, I am so proud of 
the way the organisation has responded with the 

care for our patients and the communities we 
serve always being front of mind.

Our commitment to our mission has never been 
more apparent and I feel the invaluable support of 
families, communities and Governments behind us.  
I look forward to 2021 being another successful year.

Russell Postle 
Chairman  
RFDS (Queensland Section)
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As an essential healthcare service to regional, 
rural and remote Queenslanders, the RFDS 
remained focused on adapting our services to 
provide excellence in, and access to, healthcare 
and aeromedical services across Queensland  
as we move towards 100 years. 

Towards 100 Strategy
Over the past 12 months, we have focussed on 
preparing the RFDS to be ‘future fit’ as we approach 
100 years of operation. 

The cornerstone of our ‘Towards 100’ strategy is 
a commitment from the Queensland Government 
to establish a new 10-year partnership for the 
inter-hospital transfer contract. This partnership 
secures RFDS as the inter-hospital transfer 
service provider for the long-term and allows us 
to confidently invest in our people, infrastructure 
and aircraft. 

This investment into the organisation sees more 
than $210 million invested over 10 years  to upgrade 
aircraft and infrastructure including new Beechcraft 
King Air B360s, new bases at Townsville, Mount 
Isa and Brisbane, 10 new patient transfer facilities, 
and upgrades to 13 regional airstrips.

Our investment strategy also includes a renewal 
of digital platforms to ensure core systems and 
applications are fit for purpose and will help us to 
deliver high-quality healthcare.

As an organisation we are undergoing a 
Transformational Change Program to ensure we are 
challenging the way we operate, being innovative 

and ensuring we are leading the way in our 
ever-evolving industry. Increased operational 
costs, increased competition and a greater 
demand for services, are just some of the 
challenges we face. This will be our final pillar in 
sustainability of the organisation, and ensure we 
are investing wisely within the organisation.

In March, we officially launched the opening of 
our new Aeromedical Base in Bundaberg in 
partnership with RACQ LifeFlight. This building 
was made possible thanks to generous support 
from our community and a $3 million contribution 
from the Commonwealth Government as part  
of the Building Better Regions Fund. Already  
this base has been put to good use with over 
100 patients per month passing through the base 
doors on their way to specialist care. 

Finally, we are also focused on growth of the 
services that we provide, particularly mental 
health and primary health care to ensure we 
continue to support and build happier and 
healthier communities in regional, rural and 
remote Queensland. These needs have never 
been greater in the communities we serve.

Innovative service delivery during 
Covid-19
I am proud of the way our front-line staff and the 
whole organisation responded to the pandemic. 
Through a rapidly developing situation our key 
focussed remained on protecting the communities 
we serve. The RFDS in Queensland has 
aeromedically transported 40 patients under 

From the Chief Executive Officer

In FY19/20, the Royal Flying Doctor Service 
(Queensland Section) (RFDS) continued to 
deliver the finest care to the furthest corners of 
our State during one of our most challenging 
yet rewarding years. 

MEREDITH STAIB – CEO
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COVID-19 precautions and more than 2,100 
patients nationally. We also rapidly adapted our 
primary health care service delivery models to 
meet health safety standards while ensuring 
patients are still about to access the care they 
need. For example, our mental health teams 
swiftly transitioned to a telehealth service delivery 
model to ensure minimal disruption of care was 
experienced by the clients. As we turn our focus 
to the next 12 months, we will embrace new 
opportunities and continue to innovate to ensure 
the best outcomes for the communities we serve. 

Our values in practice
> Safety and quality
> Mutual care and respect
> Commercially astute
> Open and transparent
> Collaborate
> Proud and passionate

Over the past year, I have been immensely proud 
to be part of an organisation that has continued to 
uphold our values during one of the most defining 
years in our history. I have seen the mutual care 
and respect and how proud our staff have been 
during this time to work for the RFDS. 

We have continued to ensure the wellbeing of our 
staff and patients during the pandemic through 
adapting our services. We have been open and 
transparent with each of the communities we 
deliver our services to ensuring they have been 
kept up-to-date and informed during this time. 
We have continued to collaborate with various 
healthcare partners and corporate sponsors  
to ensure we can deliver the best services to 
Queenslanders across the State for many years 
to come. 

Acknowledgements
A sincere thank you to each RFDS team member 
across the state, for their unwavering commitment 
to the organisation and the communities they 
serve. Thank you also to both the Queensland  
and Commonwealth Governments for partnering 
and supporting the RFDS both in Queensland and 
nationally so that we can provide the finest care  
to regional, rural and remote communities across 
the country.   

It is incredibly humbling to see such generous 
support every year from our donors, corporate 
partners, volunteers, auxiliaries and supporter 
groups. Thank you to each, for the vital contribution 
they have made throughout such a challenging 
year. It is thanks to them, that we can keep the 
spirit and vision of John Flynn and Alfred Traeger 
alive and continue to make a difference in the lives 
of Australians in the outback.

Finally, reflecting on the last year, despite its 
challenging circumstances it has been a very 
successful one and I look forward to another  
great year ahead.

Meredith Staib 
Chief Executive Officer 
RFDS (Queensland Section)

I am proud of the way our front-line staff and the whole organisation 
responded to the pandemic. Through a rapidly developing situation 
our key focussed remained on protecting the communities we serve.

It is incredibly humbling to see such 
generous support every year from our 
donors, corporate partners, volunteers, 
auxiliaries and supporter groups. 
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Locations we travelled 

to within Queensland >

Aviation statistics for 2019/20

Number of landings 21,162

Hours flown 22,991

Kilometres flown 7,914,768
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Greenvale 

Charters Towers
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Miranda Downs Station

Wolverton Station

Mapoon

Bollon

Tambo

Barenya Station

Gilberton Station 

Forsayth

Weipa
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Yaraka
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Wattle Hills
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Peninsula Area
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Our primary health 
care locations >  

Queensland Section | 2019-2020

More than emergency 
aeromedical  retrievals, RFDS 
provides primary  health care 
services to more than  40,000 

people in 94 locations   
across Queensland.

Child and family health services Mobile dental service Health promotion field days Mental health services GP services
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Cairns
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Aeromedical and  
emergency services

Number of 
transports 

for 2019/20

Clinic primary response 12

Inter-hospital transfer 10,564

Primary response 924

Repatriation 32

Brisbane

Bundaberg

Cairns

Charleville

Mount Isa

Rockhampton

Townsville

Top 10 aeromedical  
evacuation flight paths  
for each base >



We are governed by a skills-based Board of Directors with 
a strong connection to rural and remote Queensland. 
More than half of its members currently live in regional 
Queensland, with several of its representatives also being 
current or former rural GPs or Flying Doctors. 

Operating from nine bases across Queensland, our 
mission to provide excellence in and access to primary 
health care and aeromedical services sees us deliver 
more than 240 occasions of care to people across the 
state each day.

Using the latest in aviation, medical and communications technology, 
the Royal Flying Doctor Service (Queensland Section) works to provide 
primary health care and emergency medical services to anyone who 
lives, works or travels in rural and remote Queensland. 
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Operational excellence 
in aviation and other 

delivery platforms

Continuous, ongoing 
focus on best practice

Support  
our people

Consolidate and pursue 
expansion of our primary 
health care services and 
aeromedical program

Build and foster a 
culture of continuous 
innovation

Stakeholder  
and partnership 

development

Strategic Priorities

Queensland Section | 2019-2020



Our ability to access some of the most remote parts of the country over the past 92 years places us in a privileged 
position of trust within these communities. With our background in aeromedical retrieval, we have grown to be one 
of the largest providers of primary health care services in the country. We actively collaborate with other like-minded 
healthcare partners such as Primary Health Networks, Hospital and Health Services and Aboriginal Community 
Controlled Health Organisations, to support and promote multidisciplinary, team-based care for the people of 
regional, rural and remote Queensland. We are committed and engaged in clinical design and innovation tailored 
for Queensland’s rural and remote populations.

We employ some of the most highly qualified medical officers, nurses 
and mental health professionals in the country.

Our complete, multi-disciplinary approach to healthcare

Aeromedical Services
Our aeromedical operations include both primary retrievals and inter-hospital patient  
transfers across Queensland. Working in partnership with Retrieval Services Queensland  
and alongside other service providers, we provide access to emergency and specialist  
care for more than 11,500 patients each year.

GP and Nurse Clinics
Comprehensive full and half day clinics are regularly conducted at more than 30 locations 
throughout Queensland. With more than 27,100 patients seen in the past 12 months, our  
GP and nurse clinics include a range of additional services including skin and hearing checks. 
Our highly qualified GPs and primary health care nurses are enabling clinical leadership and  
patient centred care, specifically tailored for Queensland’s rural and remote population.

Child and Maternal Health
All of our primary health care nurses are trained midwives, and alongside our medical  
officers, offer a comprehensive Child and Maternal Health service to expecting and new 
mothers across Queensland.

Field Day and Health Promotion
RFDS Field Days were conducted at nine cattle stations this year, tailored specifically around 
individual community needs. Six RFDS Field Days were put on hold this past financial year  
due to COVID-19 travel restrictions. Held in conjunction with our GP and nurse clinics, the  
Field Days provide a true social experience with a health promotion focus, covering areas  
such as first aid, diet and nutrition, mental health and exercise.

The furthest corner. The finest care.12



Mental Health
Our dedicated mental health clinicians deliver comprehensive services to people suffering 
mental health issues. Working closely with local GPs under a Stepped Care approach, our 
clinicians provide a full range of interventions, from low intensity, through to the more severe and 
complex disorders. Our mental health program delivered 12,121 occasions of care in the past 
12 months, predominantly across the far north and central western regions of Queensland. 
The RFDS is also continuing its role as Lead Agency for headspace in Cairns, which is 
responsible for the provision of youth mental health and counselling services in the region.

Further strengthening its provision of mental health services across the state, the RFDS also 
facilitates the Drought Wellbeing Service, a free counselling and support program for people 
living and working in drought affected areas across Queensland. 

Telehealth
Our medical officers located in Mount Isa, Cairns and Charleville offer a 24-hour medical 
consultation service to people living, working or travelling in remote and rural Queensland. 
We have extended our telehealth service to include after hours and weekend consultations 
times as well as the use of videoconferencing technology from our Cairns Base to people 
living in northern parts of the state. Over the past 12 months, our telehealth services has 
conducted 16,873 remote consultations calls.

Medical Chests
We provide more than 1,200 medical chests to remote communities (cattle stations, mining 
sites, off shore enterprises) across the state and into the Northern Territory. The contents  
of the chests are prescribed remotely by RFDS medical officers, with the support of a 24/7 
aeromedical emergency and telehealth service.

RFDS Dental Service
Our custom built, mobile dental surgery travels to 15 remote communities with more than 
1,500 patients seen in the past 12 months. This Commonwealth funded service provides 
X-rays and extractions, treatment for acute or pre-existing conditions, treatments for gum 
disease and referrals to specialist dental services. 

Immunisations
Through our Child and Maternal Health program, we administer over 3,700 immunisations  
a year.

13Queensland Section | 2019-2020
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occassions of care 
across Queensland 
each day

240 12,100
consultations conducted 
by RFDS mental health 
clinicians in the past year

immunisations 
administered 
in the past year

3,700
medical chests provided 
to remote Queensland 
communities by the RFDS

1,200

At a glance - 2019/20

Base

Primary  
health care  

consultations*
Aeromedical  

retrievals
Inter-hospital  

transfers

Brisbane - 3 2,245

Bundaberg - 2 1,932

Cairns 32,049 387 632

Charleville 7,403 121 585

Longreach 882 - -

Mount Isa 11,368 354 606

Rockhampton - 8 2,561

Townsville - 49 2,003

Roma** - - -

Service

RFDS Dental Service 1,594 - -

Outback Mental Health 1,485 - -

headspace Cairns 6,726 - -

Total 61,507 924 10,564

MORE 
THAN

MORE 
THAN

MORE 
THAN

 *  Primary health care consultations also includes mental health, dental, 
 telehealth and immunisations.

 **   Our Roma Base facilitates a Queensland Government funded obstetrician  
 program for people in south west Queensland.
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remote consultation  
calls through our  
telehealth service

16,800
patients transferred 
each year via  
aeromedical services

11,500
consultations in  
the past 12 months 
provided by the  
RFDS Dental Service

1,500
patients attended RFDS 
GP and nurse clinics in 
Queensland in the past 
12 months

27,100

Providing excellence in, and access to, 
primary health care and aeromedical 
services across Queensland.

Queensland Section | 2019-2020

MORE 
THAN

MORE 
THAN

MORE 
THAN

MORE 
THAN



ABN: 80 009 663478
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Royal Flying Doctor Service acknowledges the 
Australian Aboriginal and Torres Strait Islander  
peoples as the first inhabitants of the nation and  
the traditional custodians of this land.

RFDS Bases 

RFDS Brisbane Base
12 Casuarina Street
Brisbane Airport QLD 4008
T 07 3860 1100
F 07 3860 1122
E rfds_bne@rfdsqld.com.au 

RFDS Bundaberg Base
20 Aviation Crescent
Bundaberg West QLD 4670
T 07 4131 3000
F 07 4155 2372
E rfds_bdb@rfdsqld.com.au 

RFDS Cairns Base
Royal Flying Doctor Street
General Aviation
Cairns Airport QLD 4870
T 07 4040 0444
F 07 4040 0199
E rfds_cns@rfdsqld.com.au

RFDS Charleville Base
John Flynn Way
Charleville QLD 4470
T 07 4654 1233
F 07 4654 1629
E rfds_cvl@rfdsqld.com.au

RFDS Longreach Base
137 B and C Eagle Street
Longreach QLD 4730
T 07 4652 5800
F 07 4652 5899
E rfds_lng@rfdsqld.com.au

RFDS Mount Isa Base
11 Barkly Highway
Mount Isa QLD 4825
T 07 4743 2800
F 07 4743 0521
E rfds_mtisa@rfdsqld.com.au

RFDS Rockhampton Base
Hangar 5, Aviation Drive
Rockhampton QLD 4700
T 07 4921 2221
F 07 4921 2277
E rfds_rok@rfdsqld.com.au

RFDS Roma Base
RFDS Hangar
Roma Airport QLD 4055
T 07 4624 4500
F 07 4624 4504
E rfds_roma@rfdsqld.com.au 

RFDS Townsville Base
Hangar 117
Corner Gypsy Moth Court  
and Viscount Drive
Townsville Airport QLD 4810
T 07 4775 3111
F 07 4775 3511
E rfds_tsv@rfdsqld.com.au 

How you can help

To help meet the costs associated with running a 24 hour 
emergency and comprehensive healthcare service, the 
RFDS relies on the generosity of individuals, community 
groups, business and the corporate sector as well as funding 
provided by the Commonwealth and State Governments. 

The money donated to the RFDS helps to: 

> purchase and medically fit out aircraft
> develop a range of outback and rural health initiatives

Please donate today: 

>  Mail to 12 Casuarina Street, Brisbane Airport QLD 4008
>  Call us on 1300 669 569
> Visit our website www.flyingdoctor.org.au/qld

CORPORATE SUPPORTERS >

PRINCIPAL PARTNERS > FUNDING PARTNERS >

MAJOR CORPORATE SUPPORTERS > NATIONAL PARTNERS >


