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Achievements

Snapshot

9,771
aeromedical retrievals, 
including 1,800 primary 
evacuations, 7,583 
inter-hospital transfers 
and 198 repatriations

29,773
medical consultation and 
retrieval advice calls

17,418
patients treated by RFDS 
clinicians at 1,173 clinics

8.97
million kilometres travelled 
by our aircraft fleet 

16,886
landings

Emergency 
healthcare

• Retrieved an average of 27 patients each 
day, with a range of medical conditions 
from across Western Australia. 

• Safely transferred more than 500 patients 
with suspected or confirmed COVID-19 
since the start of the pandemic. 

• Provided urgent care at the scene and 
safe retrieval for 26 people injured 
in a complex mass casualty incident 
at Horizontal Falls in the remote 
Kimberley in May.

• Added a third Rio Tinto LifeFlight 
PC-24 jet to our fleet, which carried 
229 patients in its first four months 
of service.

• Commenced our first-ever patient 
retrievals by helicopter with the 
introduction of the RFDS Fortescue 
Heli-Med Service in May.   

• Added a new PC-12 aircraft known as 
the ‘Wings of WA’ to the fleet with the 
support of the Chamber of Minerals 
and Energy in WA.

• Partnered with WA Country Health 
Service and St John Ambulance 
to trial the Acute Patient Transfer 
Coordination project.   

• Increased our workforce, aircraft 
fleet, equipment and technology to 
prepare for surges in demand as a 
result of the pandemic.            

• Established a separate patient transfer 
area at Jandakot Airport for confirmed 
or suspected COVID-19 patients.

Community 
healthcare

• Formed a new partnership with 
Northern Star Resources, Curtin 
University and WA Country Health 
Service to establish new primary 
healthcare facilities at the RFDS 
Kalgoorlie base from mid 2023.

• Provided nearly 11,000 Pfizer vaccines 
to outback communities in partnership 
with many WA health services. 

• Treated 17,418 patients at primary 
healthcare clinics, offering services such 
as dental, GP and mental health care.    

• Assisted other regional health services 
to reach remote communities by 
providing transport and support services.

Building capacity 
and capability

• $9.6 million in fundraising and 
$5.3 million in corporate partnerships 
was raised for the benefit of people 
living and working in regional WA 
thanks to our generous supporters. 

• Invested in our capability to respond 
to critical incidents and emergencies 
through the establishment of a 
new people and resources, 
enhanced plans and professional 
development for our team. 

• Began an in-depth review of our 
clinical operating model to ensure 
we look after the wellbeing of our 
workforce and create sustainable 
ways of providing excellent patient 
care now and in the future.  

• Successfully transitioned to new 
flight operation regulations set out 
by CASA, classifying RFDS Western 
Operations as an Air Transport 
(Aeromedical) Operator. 

• Introduced new expertise in 
engineering and aviation for 
helicopter operations.

Health equity 
and advocacy

• Appointed our first Indigenous 
board member Dwayne Mallard.

• Re-opened Broome base after 
a fire in January 2021. 

• Flying Doctor Day campaign on 
17 May promoted awareness of 
the RFDS and raised vital funds to 
purchase aeromedical equipment 
for our aircraft fleet. 

• Launched a new national 
Reconciliation Action Plan and 
dedicated new resources and an 
increased commitment from our 
team to make meaningful progress 
in reconciliation. 

• Endorsed our first Environmental 
Sustainability statement, which 
establishes our principles for a more 
environmentally sustainable future 
for our organisation and the 
communities we serve.



It has been a momentous year for the 
RFDS as our organisation evolves and 
adapts, harnesses opportunities for 
growth and invests in a highly capable 
workforce, technology, new services 
and a growing fleet. 

An important milestone for Western 
Operations was the successful 
integration of the RFDS Fortescue 
Heli-Med Service with two new 
EC-145 aeromedical helicopters in 
May this year, made possible by vital 
partnerships with Fortescue Metals 
Group and WA Country Health Service. 
The innovation was the culmination 
of intensive planning and aeromedical 
design, regulatory clearances for 
Australian skies, recruitment of new 
pilots and engineers, familiarisation 
for our clinicians, integration into 
our operating network and critical 
consultation with our community 
and health sector partners.

Rotary wing aircraft represent an 
exciting expansion for our inter-hospital 
services and is an Australian first for 
the RFDS. They provide the option to 
transfer acutely unwell patients located 
within about 250km of Jandakot 
directly to tertiary hospitals in Perth. 
We are incredibly proud to be partnering 
with Fortescue on this innovation 
and look forward to its success. 

In March, our aeromedical fleet was 
further boosted with the arrival of 
a third Rio Tinto LifeFlight jet called 
‘Ningaloo’, made possible by our 
Principal Partner Rio Tinto. In May, 
all three jets responded to a mass 
casualty incident at Horizontal Falls in 
the remote Kimberley, demonstrating 
their impressive capability with the 

retrieval of more than 20 injured 
patients to Broome and Perth. 

In October, a new PC-12 aircraft 
commenced operations thanks to the 
funding support of members of the 
Chamber of Minerals and Energy in WA.

Western Operations now operates 
22 aircraft - the largest RFDS fleet in 
Australia. With the generous support 
of Western Australians, our aircraft 
are technologically advanced and 
equipped to provide the best possible 
medical care. Importantly, our assets 
are matched by highly experienced 
and trained pilots, engineers, retrieval 
doctors, flight nurses and logisticians 
who constantly strive to achieve 
excellence for the patients we serve. 

Since May 2021, the RFDS COVID-19 
vaccination team has transported or 
administered 11,000 Pfizer vaccines 
to some of the most challenging 
locations in regional WA. In addition, 
the number of urgent patient 
retrievals for people with confirmed 
or suspected COVID-19 rose to more 
than 500 by 30 June. Additional 
temporary facilities for COVID-19 
patients were established 
at Jandakot to avoid cross-infection. 

We are proud to work on Country with 
many people and organisations across 
the WA health network, Aboriginal 
Medical Services, WA Country Health, 
the Commonwealth and State 
Government, and we thank regional 
and rural Western Australians for warmly 
welcoming us into their communities.

Our commitment to ensuring every 
person living, working and travelling 
in Western Australia’s vast and 
remote regions has equal access to 
healthcare, no matter where they 
are, is unwavering. Thanks to the 
ongoing support of our partners in 
health, corporate organisations 
and the WA community, the RFDS 
is ready for today’s challenges and 
those of tomorrow. 

We connected with many Western 
Australians of all backgrounds through 
activities such as Flying Doctor Day 
and our ‘Wings of WA’ tour of the 

Pilbara, and through events such as 
the Goldfields Children Charity Ball, 
Topdrill Charity Sundowner, Perth 
Royal Show, Dowerin Field Days, 
the Friends of the RFDS Christmas 
celebration and RFDS Leadership 
Lunches hosted by Mills Oakley.

The 2021/22 financial year delivered 
a surplus of $8.7 million. The strong 
operating result is attributed to the 
increase in service activity for primary 
evacuations and inter-hospital patient 
transfers. The service also successfully 
delivers commercial medical services 
to underpin our financial sustainability 
for the benefit of the community. 
Increased costs related to fuel prices 
and regional housing were experienced 
during the year. 

In addition, RFDS WO continues to 
benefit from the extraordinary generosity 
of our donors and corporate partners. 
Almost $10 million was received 
from fundraising and more than 
$5 million from corporate partnerships. 
A further $9.9m was provided by 
the WA Government ($7.9m) and 
Australian Government ($2m) for 
essential investment capital assets.

I extend my deepest thanks to all who 
have served and supported RFDS WO 
this year, including my fellow Directors, 
our Chief Executive Officer Rebecca 
Tomkinson, the Executive Leadership 
Team, our exceptional employees, 
donors, partners and advocates.

Sam Walsh AO 
Chair 

The RFDS Western Operations Annual 
Financial Report is available at 
flyingdoctor.org.au/wa

Message from our Chair
On behalf of the Royal Flying Doctor Service (Western Operations), I am pleased 
to present the Annual Report for the financial year ended 30 June 2022. 



Thank you to our supporters
On behalf of our patients, we extend a sincere thank you to our donors, community fundraisers and 

corporate partners who generously support the Royal Flying Doctor Service in Western Australia. 
Our corporate supporters with whom we have formal agreements include:

Our service delivery partners
We are proud to work with the Australian and Western Australian Governments 

and other service delivery partners as a vital link in our health network.

MAJOR PARTNERS

MAJOR SUPPORTERS

PRINCIPAL CORPORATE PARTNER

(08) 9417 6300 
westops@rfdswa.com.au 
flyingdoctor.org.au/wa

Contact us Royal Flying Doctor Service 
3 Eagle Drive 
Jandakot WA 6164

Our mission
To provide excellence in aeromedical and primary healthcare.

Acknowledgement of Country
The Royal Flying Doctor Service (Western Operations) is committed to improved health outcomes and access to health 

services for all people. We respect and acknowledge Aboriginal and Torres Strait Islander peoples as the first Australians and 

our vision for reconciliation is to provide an organisational culture that strives for unity, equity and respect.

PREFERRED 
PR PARTNER

PARTNERS


