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2020/21

Highlights 2020/21

 
Emergency 
healthcare

• Retrieved a record 10,097 patients from across Western Australia.

• Ongoing COVID-19 preparedness to ensure we are ready to respond to surges 
in demand, lockdowns or other impacts of the pandemic.

• Announced plans to add two EC145 aeromedical helicopters to the fleet – 
a first for the RFDS nationally.

• Introduction of our first road vehicle, the High Acuity Retrieval Unit (HARU).

• Recruited 45 new crew members to boost our frontline as patient demand continues 
to grow.

Community 
healthcare 

• COVID-19 vaccination program developed and underway for regional and remote 
communities in collaboration with partners in the WA health network.

• Primary healthcare clinics including for 7,100 patients from Marble Bar to Mukinbudin.

• Facilitated other services to provide primary healthcare appointments for 10,316 patients 
across WA.

Building 
capacity and 
capability

• Accreditation in the National Standards of Quality, Health and Safety (NSQHS), providing 
formal acknowledgement of the quality and safety of our service.

• Digital transformation of the RFDS commenced with the development of an ICT Roadmap.

• More than $10 million raised for the benefit of people living and working in regional WA 
thanks to our generous supporters.

• Commenced work on developing and implementing electronic health records for patients 
to replace paper-based records.

• Invested in our people with greater opportunities for ongoing education, leadership and 
professional development.

• Commenced a Culture Action Group with representatives from across the organisation to 
strengthen a positive workplace culture.

Health equity 
and advocacy 

• Intensive efforts to educate, encourage and give access to vulnerable Western 
Australians to be vaccinated against COVID-19.

• Flying Doctor Day campaign to promote awareness of the RFDS and its essential 
services in WA.

• Maintained uninterrupted patient retrievals following a fire at the RFDS 
Broome Base in January.

10,097 aeromedical retrievals, 
including 1,830 primary evacuations, 
8,042 inter-hospital transfers and 
227 repatriations. 

17,458 landings 

9.04 million km
Distance travelled by the 
Royal Flying Doctor Service 
Western Operations integrated fleet. 

7,100 patients treated 
by Royal Flying Doctor Service 
Western Operations at 937 clinics

34,214 medical consultation 
and retrieval advice calls. 



On behalf of the Royal Flying Doctor 
Service (Western Operations), we are 
pleased to present the Annual Report for 
the financial year ended 30 June 2021. 

This has proven to be yet another 
groundbreaking year for the Flying 
Doctor in Western Australia, with marked 
transformation in our service’s capacity 
and capability. 

Over the last year, RFDS WO crews flew 
nine million kilometres to reach more 
than 10,000 patients across the State – 
breaking all records from previous years. 
That’s an average of 27 men, women 
and children flown to safety each day. 

More than ever, our services in aeromedical 
retrievals, rural and remote health clinics, 
medical chests and telehealth consults are 
essential to the safety and the wellbeing 
of Western Australians. 

In meeting a sustained increase in patient 
demand, our Strategic Plan ‘The Next Century’ 
continues to set an exciting course for the 
RFDS WO as the State’s premier retrieval 
service and a global leader in aeromedicine. 

Our unwavering commitment to delivering 
the finest care to the furthest corners of our 
State was demonstrated earlier in the year 
when the RFDS WO achieved the National 
Safety and Quality Health service (NSQHS) 
Standards across both our emergency and 
primary health services. 

Accreditation against the NSQHS Standards 
sets a strong foundation and provides 
excellent acknowledgement of the quality 
and safety of our service. Our strategic 
priorities continue to focus on investing in 
our workforce, adopting new technologies 
and boosting and diversifying our fleet, 
with patient care and safety at the forefront 
of everything we do.

An Australian first for the RFDS was achieved 
with the delivery of two EC145 helicopters 
in June this year, expanding our fleet of 20 
aircraft and five road ambulances to provide 
the best care we can for our patients.  

The first RFDS aeromedical helicopter 
service will enable door-to-door transfers 
between hospitals and faster and smoother 
journeys for many seriously ill patients. They 
will be crewed by our usual trusted teams 
of doctors and flight nurses, and are able to 
be deployed for hard-to-reach locations.

In the face of COVID-19, we continue our 
preparedness to respond. At the start of 
the pandemic in 2020, the Chamber of 
Minerals and Energy of WA (CME) and its 
members responded to our urgent call 
for assistance to prepare for the unknown 
challenge ahead. The CME’s generous 
response enabled us to purchase a new 
Pilatus PC-12 aircraft which arrived in March. 

The aircraft is the last available PC-12 of 
its type and the same model that makes 
up the majority of our fleet. 

While WA’s response to the pandemic 
has been successful, we now understand 
our response is a marathon rather than 
a sprint. 

RFDS WO is incredibly proud to have 
the trust of both the Commonwealth 
Government and Western Australian 
Government in supporting the State’s 
response to the pandemic. 

Significant work has seen our COVID-19 
Remote Vaccination Program take off 
in May this year. 

We mobilised a dedicated aircraft and team 
of doctors, nurses, pilots, engineers and 
logisticians who collectively developed 
new aeromedical operating procedures for 
the transport and cold-chain management 
of vaccines unique to RFDS operations. 

Today, the RFDS is providing Pfizer 
vaccines to some of the most isolated and 
vulnerable communities across remote WA. 

Collaboration is key when working on 
Country and it wouldn’t be possible without 
the support of our partners in health.

We are incredibly humbled to have the 
generous support of the WA Country 
Health Service, the Commonwealth 
Government, our community fundraisers, 
local Aboriginal Medical Services, remote 
area health nurses, individual donors, 
our corporate partners and business 
leaders who are all such strong advocates 
of the RFDS.

Providing healthcare across 2.5 million 
square kilometres doesn’t happen easily 
and we don’t do it alone.

With your support, we remain absolutely 
committed to our promise to be there 
for Western Australians whenever and 
wherever we are needed most, 24 hours 
a day, 365 days of the year.

Message from our Chairman and CEO 

Sam Walsh AO 
Chairman 

Rebecca Tomkinson 
CEO

The Western Operations Annual 
Financial Report is available at 
flyingdoctor.org.au/wa



Thank you to our supporters
On behalf of our patients, we extend a sincere thank you to our donors, community fundraisers and corporate partners who 
generously support the Royal Flying Doctor Service. Our corporate supporters with whom we have formal agreements include:

Our service delivery partners
We are proud to work with the Australian and Western Australian Governments and other service delivery partners as a 
vital link in our health network.

Acknowledgement of Country
The Royal Flying Doctor Service (Western Operations) is committed to improved health outcomes and access to health 
services for all people. We respect and acknowledge Aboriginal and Torres Strait Islander peoples as the first Australians 
and our vision for reconciliation is to provide an organisational culture that strives for unity, equity and respect.
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Contact us
(08) 9417 6300 
westops@rfdswa.com.au 
Royal Flying Doctor Service 
3 Eagle Drive, Jandakot WA 6164 
flyingdoctor.org.au/wa

Our 
mission
To provide excellence 
in aeromedical and 
primary healthcare.


