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Honouring  
The Reverend 
John Flynn

More than 90 years ago, Flynn had a vision to provide a 
‘mantle of safety’ for the people of the bush. Inspired by 
a letter he received in 1917 from a young Lieutenant and 
Victorian medical student, Clifford Peel, suggesting the use of 
aviation to bring medical help to the outback, Flynn’s dream 
became a reality in 1928.

Flynn’s mission lives on today as the Royal Flying Doctor 
Service of Australia continues to be the largest and most 
comprehensive aeromedical emergency and healthcare 
service in the world. Following a year of 90th anniversary 
celebrations, there is no more fitting way for Flynn’s enduring 
legacy to be honoured by the Reserve Bank of Australia. 

The 2019 edition of the $20 banknote features a freshly 
drawn portrait of Flynn, as well as depictions of an historic 
aircraft and the ingenious Traegar pedal wireless radio used 
to call the Flying Doctor. There are also innovative security 
features including a patch with a rolling-colour effect and 
microprint of excerpts from Flynn’s book ‘The Bushman’s 
Companion.’

In February 2019, the Royal Flying Doctor Service (South Eastern Section) 
was thrilled to learn that its founder, The Reverend John Flynn, will continue 
to be immortalised on a new design of the $20 banknote. 

The drawing of the de Havilland Dragon aircraft leaving a 
remote homestead was adapted from a 1948 photograph 
taken at the Veldt Station, 170 kilometres north of Broken 
Hill, where the Barlow family lived from 1922 to 1957. Helen 
Barlow is pictured with her young daughter Judith watching 
the aircraft depart the property. Judith, now aged 71, is 
shown operating the pedal radio. 

Judith, and her sister, Helen, 81, are honoured to see the 
place of their childhood featured on the $20 note. Both 
women have many memories of the Royal Flying Doctor 
Service (South Eastern Section) responding to emergencies 
on their station and properties nearby. 

“The Flying Doctor made a big difference to our daily lives, 
certainly to my mother, who had 10 kids more than 100 miles 
from a hospital or doctor. It was a lifeline for her,” Judith said.

“The Flying Doctor Service is a wonderful organisation and 
it was a godsend for us in the outback, not just for the 
emergency responses, but also the medicine chest,” Helen 
said. “Mum would call over the radio for instructions on giving 
out medicines for snakebites and stings.”

The new banknote is due to be released into circulation in 
October 2019.
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Our Mission, 
Values and 

Strategic Approach

Our mission is to deliver improved health outcomes to 
remote, regional and rural communities. 

Our Statement 
The furthest corner. The finest care. 

Our Strategy 
Community, Healthcare, Delivery and Funding.

Our Values 
Reliability, Trust, Care and Safety.
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Our strategic approach
At the Royal Flying Doctor Service (South Eastern Section), 
we work collaboratively with patients, communities, 
stakeholders and partners. Together we provide healthcare 
services that meet the needs and demands of those living 
and working in rural and remote areas. While our emergency 
aeromedical service remains an important part of how we 
support remote communities, increasingly we are providing a 
broader range of services. 

We listen to our patients and work to understand the 
challenges they face living in the outback. This allows us 
to deliver the healthcare services that support long and 
healthy lives. This means we continually evolve our services 
and facilities, and develop innovative programs to meet the 
changing needs of the communities we serve.

Today, the Royal Flying Doctor Service (South Eastern 
Section) provides a broad range of health services including 
primary health clinics, mobile dental care services, telehealth 
GP consultations, mental health services and counselling, 
and alcohol and other drugs rehabilitation services, in 
addition to our traditional emergency retrieval service. We 
provide services for all ages, across all life stages and 
covering as many aspects of an individual’s health and 
wellbeing as we can.

While Commonwealth and state government funding is 
vital, we also rely on partners and generous supporters to 
help fund some healthcare programs and services. This 
combination of funding sources is crucial for ensuring we can 
continue serving people in the bush well into the future.

The coming year
Following a year of consultation with patients and 
communities, 2019/20 will see our clinical teams trial a new 
model of care built around bringing more healthcare services 
to more people. Our healthcare teams will continue to 
respond to community needs, while also growing the reach 
and diversity of our services. We will continue to ensure the 
communities we serve have access to a broad range of 
healthcare services and facilities long into the future. 

We remain dedicated to delivering improved health 
outcomes for those in rural, regional and remote 
communities through our strategy which focusses on our 
communities, healthcare, service delivery and funding. 
In doing so, we will work towards ensuring a sustainable 
future as a leading healthcare provider for Australians living, 
working and travelling in the outback.

The Royal Flying Doctor Service 
(South Eastern Section) is closing the 
healthcare gap between Australians 
living in rural and remote areas and 
those living in cities.

Statistics show people living in rural and remote communities 
have much poorer health outcomes compared to those in 
metropolitan areas. The sheer remoteness of communities in 
the outback, smaller populations and vast distances needed 
to travel have long meant Australians living in rural areas 
have had limited access to healthcare services. Generally 
speaking, compared to their city counterparts, rural and 
remote communities experience fewer doctors’ visits and 
dental services. People in regional areas also have fewer 
opportunities for mental health counselling and poorer access 
to treatments for acute or complex conditions that require 
long term medical intervention. 

When communities are geographically isolated, residents 
also have fewer job opportunities and limited access to 
educational opportunities, training and support. These 
challenges, coupled with high levels of stress living through 
drought, can negatively impact an individual’s health and 
wellbeing. 

The Royal Flying Doctor Service (South Eastern Section) 
delivers services to improve the health and wellbeing of 
people living in the outback. Ninety years on from our 
first emergency aeromedical flight in the outback, we are 
delivering more healthcare to more people who need it.
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A message from 
the President  
and CEO

The last 12 months have been an exceptionally busy time for 
the Royal Flying Doctor Service (South Eastern Section). Our 
ongoing focus is to build on the legacy of our founder, The 
Reverend John Flynn.

The service that Flynn pioneered continues to be vitally 
important to those living in the bush. This year, many 
communities across our network endured another period of 
crippling drought. The health needs of those communities are 
becoming more acute and complex as the challenges of living 
in the bush are intensified by an increasingly hostile climate. 

Those needs go well beyond our traditional emergency 
retrieval service. They extend to clinical, dental, mental health, 
alcohol and other drugs and other primary health services 
that people living in the cities may take for granted. Outback 
communities would simply not have access to many of 
these services if we were unable to deliver them, and that 
is a responsibility we take very seriously. Flynn’s vision is as 
relevant as ever.

To ensure we continue to meet our responsibilities, this year 
we significantly increased the number and range of health 
services we offer. We opened a new clinic in Innamincka, 
introduced new mental health programs and ran more alcohol 
and other drugs rehabilitation services. We also continued 
to expand our telehealth service, which uses the latest 
technology to provide remote doctor consultations to isolated 
communities, and trialled telehealth ‘intensive’ clinics, an 
innovative and community-focussed way to deliver healthcare.

In addition, we made significant investments to our fleet and 
facilities. This is to ensure we have the operational capacity 
to deliver our growing and diversifying range of health 
services. We also continued with our agenda to modernise 
information technology and other internal systems, to give 
staff the support they need to deliver the services that remote 
communities depend upon. 

Here are some of the highlights from 2018/19.

Healthcare Services
In 2018/19 the Royal Flying Doctor Service (South Eastern 
Section) had more than 52,000 contacts with patients 
through its healthcare services and clinics. Additionally, 
our mental health and alcohol and other drugs teams had 
more than 3,200 face-to-face consultations. To meet this 
growing demand, we delivered more clinics and healthcare 
services than ever before across the network. This included 
the establishment of a new clinic in Innamincka to replace 
an existing facility that we had been running for local 
communities. Two further clinics – one in Louth and one in 
Tilpa – will open in the coming months, all made possible by 
an exceptionally generous gift from a Flying Doctor supporter. 

Four new staff members joined our mental health team this 
year. This allowed our team to significantly expand services 
and introduce new initiatives such as the ‘We’ve Got Your 
Back’ program. This program offers peer support to people in 
remote communities and those struggling with the social and 
emotional impacts of living through drought.

Our dental team also saw growth in the number of programs 
delivered and communities visited over the last 12 months.

Telehealth 
Our telehealth service, which allows people in remote areas 
to have one-on-one consultations with doctors, continued to 
grow this year. A telehealth unit was trialled in our Wanaaring 
clinic. Fully equipped with the latest, cutting-edge technology, 
the unit enables doctors to take full observations and perform 
complex dental examinations and ultrasounds remotely from 
Broken Hill for the first time. The trial has been a great success 
and we now plan to roll these units out across the network.

2018/19 was a year of accomplishment 
for the Royal Flying Doctor Service 
(South Eastern Section).

Ruth Sandow
President

Greg Sam
Chief Executive Officer

South Eastern Section board
Left to right: Mrs (Elaine) Ruth Sandow (President), 
Captain Alex Scamps (Vice President), Mr Tony MacRae 
(Treasurer), Mr Terry Clark, Dr Saranne Cooke, Mrs 
Brooke Curtin, Ms Elizabeth Johnstone, Professor David 
Lyle, Mrs Sanchia Treloar, Mrs Joan Treweeke OAM.
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Our workforce and 
communities 
We were delighted this year to welcome two Aboriginal health 
workers and an Aboriginal health practitioner to the team. 
These appointments demonstrate our strong commitment to 
delivering on our Reconciliation Action Plan and will greatly 
strengthen the way we deliver health services to indigenous 
communities across the network. 

Our fleet 
In late 2018 we took delivery of our four new Beechcraft 
King Air 350 aircraft. We were honoured to have the Duke 
and Duchess of Sussex, Prince Harry and Meghan dedicate 
a plane as part of their visit to Dubbo Base. Two of the 
aircraft are already in service, transporting healthcare teams 
to and from clinics, while the other two are being fitted out 
for emergency response. The new aircraft will significantly 
increase our capacity to deliver more healthcare clinics, 
services and programs to more communities. 

New facilities 
2018/19 saw the reopening of upgraded facilities at both our 
Broken Hill and Dubbo Bases. A new state-of-the-art hanger 
at Broken Hill increases our aircraft maintenance capacity 
at this base, while new medical and flight training facilities 
at Dubbo will allow us to develop industry-leading training 
programs for our staff and external partners. 

Vivid Sydney 
The Royal Flying Doctor Service (South Eastern Section) was 
honoured when Destination NSW chose us as the official 
charity partner of the 2019 Vivid Sydney Festival. It was a 
powerful reminder of the esteem in which we are held in 
our community, and a great opportunity to increase public 
awareness of the vital work we do. 

Significant contributions 
As we look back on the last 12 months it is important to 
reflect on the wonderful contributions of our staff, volunteers 
and supporters. None of our achievements over this time 
would have been possible without them. 

This year the Outback Car Trek celebrated its 30th birthday. 
It was a wonderful milestone for an event that has raised 
more than $30 million for the Flying Doctor over the last three 

decades. More than 250 people participated in this year’s 
event, a 12-day, 5,500 kilometre journey from Renmark in 
South Australia to Darwin in the Northern Territory.

To honour the exceptional contribution the event has made 
to the Flying Doctor, we have named one of our new aircraft, 
‘Outback Car Trek’. The plane was dedicated into our fleet in 
a ceremony held at Birdsville during the 2019 event.

We would like to acknowledge Brendan Cullen, who joined a 
trial for the ‘We’ve Got Your Back’ program, which we deliver 
in partnership with Lifeline in Broken Hill. This program aims 
to provide peer-to-peer, low-level mental health and wellbeing 
support to people doing it tough with the impacts of the 
drought. It will also help people access formal mental health 
services as needed. Brendan has received formal training for 
this role and will be continually supported by both the Flying 
Doctor and Lifeline.

We would like to welcome Her Excellency the Honourable 
Margaret Beazley AO QC and her husband Mr Dennis 
Wilson, who became our new patrons when Justice Beazley 
was appointed the new Governor of NSW in May 2019. They 
bring a wealth of experience to this important role, and we 
look forward to working with both Her Excellency and Mr 
Wilson and drawing on their wisdom in the years to come.

We would also like to express our deep gratitude to our 
outgoing patrons, His Excellency General the Honourable 
David Hurley AC DSC (Ret’d) and Mrs Linda Hurley. They 
have provided invaluable leadership and support over a 
number of years and their legacy will live on long after they 
are gone. We wish them all the best as General Hurley takes 
on the role of Governor General. 

Finally, we would like to thank the entire Royal Flying Doctor 
Service (South Eastern Section) team, our Board, volunteers, 
donors, supporter groups and associated organisations for 
the generous contribution you have made over the last year. 
Your passion, hard work and commitment are what make our 
work possible. 

Ruth Sandow 
President,  
Royal Flying Doctor Service 
(South Eastern Section)

Greg Sam 
Chief Executive Officer, 
Royal Flying Doctor Service  
(South Eastern Section)
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People from as far afield as western and far-west New South Wales, southwest Queensland, 
eastern South Australia and Tasmania all depend on the Royal Flying Doctor Service (South 
Eastern Section) for emergency evacuations and vital healthcare services. The needs of the 

communities we serve are as diverse as the places they call home, and it is vital we continue 
to engage with each of them to ensure we meet their unique needs into the future. 

The communities we serve

Where we work

The Flying Doctor provides health services over an 
extremely vast distance. 

Community
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NSW

VIC

TAS

SA

QLD

Monolon

Marrapina

Packsaddle

Tibooburra

Bourke
Brewarrina Walgett

Inverell

Gilgandra

Hillston

Balranald

Rylstone

SYDNEY

MELBOURNE

HOBART

Narrabri

Lightning Ridge
Collarenebri

Moree
Rowena

Cobar

Condobolin

Warren

Nyngan

Dubbo

Goodooga

Tamworth

Armidale

Wagga Wagga

Orange

BRISBANE

Glen Innes
Grafton

Port Macquarie

Kempsey

Taree

Williamtown

CANBERRA

Moruya

Merimbula

Essendon

Strahan

St Helens

Flinders Island

Cape Barren Island

King Island

Wynyard
Smithton

Devonport

Queenstown

Launceston

Albury

Lake Cargelligo

Wilcannia

Broken Hill

Menindee

Tilpa

Louth

Wanaaring

Hungerford

*Clinic ceased operating April 2019

Pooncarie

Yunta

Wiawera

Moomba* Ballera*

Innamincka

Rural Women’s GP Service clinics

Contracted Aeromedical Service Delivery 

RFDS bases and healthcare facilities

RFDS clinics including fly-in clinics, 
mobile dental clinics and alcohol and 
other drugs services

Rural Aerial Health Service

Inter-hospital transfers including 
Air Ambulance locations visited 10 times 
or more during the past 12 months

Primary (Emergency) evacuation  
locations most frequently visited
in the past 12 months 

ADELAIDE

Ivanhoe

Fairview
120km north
of Roma

Key

Bankstown

Burren
Junction

Hebel

Enngonia

Our service 
reach >

Our aeromedical 
crews are on 
standby 24/7,  
365 days a year.

White Cli¢s

Mascot

Dubbo Base entry for visitors to the Education Centre.
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The communities 
who depend on us
In the Royal Flying Doctor Service (South Eastern Section), 
no two communities are the same. They can be as small as a 
remote, single-family station, or larger such as a regional city 
like Broken Hill or Dubbo. Many of these communities have 
a higher proportion of elderly and indigenous people than 
the city. It is our responsibility to engage closely with each of 
these communities, and to be respectful of and responsive to 
their distinct cultural and healthcare needs. 

Something that all remote communities share in common is 
isolation and the lack of services that comes with it. It has a 
huge impact on life in the bush and throws up challenges that 
those living in urban areas would never have to consider. A 
visit to a GP or dentist can involve several hours driving on 
dirt roads, which become unusable when it rains. Those living 
with chronic and rare conditions are often forced to relocate 
to the city for treatment and care. 

The climate in the outback can be harsh and unforgiving, and 
it can take a heavy toll on the mental health of those who 
live and work there. The crippling drought that continues to 
devastate stock and crops – and threatens the livelihoods of 
many farming families and people living in rural townships – 
adds even more stress. Remote regional communities have 
higher rates of suicide than cities and larger regional centres, 
at the same time as having limited or no access to mental 
health services. 

Those who live in remote communities are resilient and self-
sufficient. They support one another and work together to 
provide what basic services they can, but they inevitably face 
a shortfall in vital health services that people in the city take 
for granted. That’s where the Flying Doctor comes in.

The Royal Flying Doctor Service (South Eastern Section) 
supports the health needs of remote communities by 
providing vital services they would otherwise go without. 
We can only do that effectively by engaging and working 
closely with them. 

This year we worked intensively on a new model of care 
to be rolled out from July 2019. This model is based on 
six-monthly ‘service plans’, designed and reviewed in 
consultation with communities. Our Community Engagement 
team is vital to this process. They are our eyes and ears on 
the ground, engaging and consulting with local people and 
making decisions with them about how best to meet their 
healthcare needs. 
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Where we work

Broken Hill 
Our oldest base, Broken Hill has been providing health and 
emergency services to isolated communities in five different 
states for more than 80 years. 

A 24/7 emergency evacuation service operates out of the 
Broken Hill base. Supporting it is a heavy maintenance facility, 
located on site, where engineers work on our fleet of aircraft. 

From here, teams travel out to deliver 55 primary healthcare 
clinics each month in remote and outback communities 
across the region. Services delivered include general practice, 
mental health, alcohol and other drugs counselling, chronic 
disease management, dental health as well as women’s, child 
and family health.

This base is also home to the Clive Bishop Medical 
Centre, which provides non-emergency health services 
including immunisations, children’s health, chronic disease 
management, wound care and skin checks. A specialist 
Breast Care Nurse, funded by the McGrath Foundation, is 
also located at this base.

The Bruce Langford Visitor Centre is also located at Broken 
Hill. Featuring a museum, theatre and shop, the Centre gives 
visitors an insight into the Flying Doctor’s rich history as well 
as an opportunity to tour the base and see our aircraft up 
close.

Dubbo 
Our Dubbo Base has recently been redeveloped. This 
multipurpose facility includes a new aeromedical terminal, 
clinical training facilities and an immersive Visitor Experience 
set to open later in 2019. 

From the Dubbo Base, we deliver a range of healthcare 
services and clinics to regional communities. These include 
general practice, women’s, child and family healthcare, 
alcohol and other drugs counselling. We also run specialist 
clinics with visiting medical consultants including ear, nose 
and throat specialists. The Dubbo Base also supports 
emergency retrieval services and the Non-Emergency Patient 
Transport Service (NEPTS) we deliver in partnership with 
NSW Health.

The Outback Oral Treatment and Health (TOOTH) program 
is run from Dubbo. Our team of dentists travel out from 
the base to deliver oral care services and clinics in remote 
communities including Bourke, Lightning Ridge, Goodooga 
and Collarenebri. 

Based at the new aeromedical terminal, flight crew teams 
deliver an emergency retrieval service, non-emergency 
patient transfers and inter-hospital transfers. We also provide 
air support to Ambulance NSW from Dubbo.

Mascot 
Our Mascot based team of pilots and engineers are primarily 
responsible for delivering air support to Ambulance NSW. 
That means they use our aircraft to fly medical staff from 
Ambulance NSW to rural and remote locations. Flight crews 
are on standby 24/7 to respond to medical emergencies.

Bankstown 
From Bankstown, doctors and clinicians travel to towns such 
as Bourke and Brewarrina to deliver GP and other healthcare 
services. This program is delivered in partnership with the 
Rural Area Health Service.

Cobar
Working in partnership with Lyndon, a non-government drug 
and alcohol support service, we deliver an Alcohol and Other 
Drugs program from our facility in Cobar.

Cooper Basin oil and gas fields
We run a 24/7 nurse-led clinic at Innamincka, South Australia 
providing healthcare services to surrounding communities. 

Launceston 
Royal Flying Doctor Service (South Eastern Section) pilots 
and engineers provide contracted aeromedical service 
delivery to Ambulance Tasmania which serves communities 
across Tasmania and the Bass Strait Islands. 

Essendon 
From this facility, we provide contracted aeromedical service 
delivery to the Royal Flying Doctor Service Victoria. This can 
include emergency air evacuations as well as neo-natal and 
patient transfer services between hospitals.

RFDS SE Year in Review 18 - 19  |  13



David Doyle, Senior Aboriginal Health Practitioner
“I began working with the Royal Flying Doctor Service (South Eastern Section) in August 
2018. I am based in Broken Hill but work in all the communities within our network.

My role is quite varied and ranges from clinical assessments and minor procedures to 
community engagement and development. I have a history in working with people who 
have chronic diseases and I am passionate about holistic healthcare, especially within 
indigenous communities.

The Royal Flying Doctor Service (South Eastern Section) is a trusted organisation within 
the region and working here has given me the opportunity to develop an indigenous 
health program to benefit our people. It’s a challenge I couldn’t turn down.

I take services to the people. People are more willing to trust and engage with a 
person who in return trusts them enough to see them in a place where they are most 
comfortable. 

It’s long-term work, but community members are already seeking me out when I am in 
town. In the communities of Menindee and Wilcannia they’re asking for extra services. I 
try to visit these communities fortnightly but they are requesting weekly sessions. 

The significance of the Royal Flying Doctor Service (South Eastern Section) employing 
Aboriginal health workers shows the commitment the organisation has to bettering 
indigenous health and to closing the gap in life expectancy. It also shows the progressive 
nature of the organisation in responding to regional issues.”

Kendall Graham,  
Dubbo Base Manager 
“I am a proud Dubbo girl, born and bred, and have always 
lived here. It’s a great place to live. The Dubbo community 
understands the difficulties endured by those living and 
working in rural and remote Australia, which is why they 
are so supportive of the Royal Flying Doctor Service (South 
Eastern Section). Their continued support and assistance, 
whether it be through fundraising, donating or volunteering, 
helps keep us flying.

I’ve always had a strong interest in aviation as my brother 
is a Group Captain in the Royal Australian Air Force (RAAF). 
The Flying Doctor is one of the most renowned aeromedical 
services in the world and an iconic Australian organisation, 
so when I saw the position advertised for an Administration 
Officer at the Royal Flying Doctor Service (South Eastern 
Section) Dubbo Base more than seven years ago, I jumped 
at the chance!

My biggest achievement would be my involvement in 
establishing our Non-Emergency Patient Transfer Service 
from Dubbo as Operations Coordinator last year. It was a big 
project. I was involved in putting in place all the infrastructure 

and resources to ensure the service can cover almost half of 
NSW. In my new role, I’m looking forward to overseeing the 
redevelopment of Dubbo Base and tackling the challenges 
that come with so much growth.

Every day I’m inspired by the work of our frontline staff, from 
the nurses and doctors, and the pilots who get them there 
safely, to the engineers who maintain our fleet. And I can’t 
forget the entire team of dedicated people working behind 
the scenes to keep our operation running at Dubbo. Every 
one of our staff contributes in some way to patient care and 
that is the reason we are all here. I’m very fortunate to have 
such a committed and caring team here at Dubbo Base.”

Staff story 

Staff story 
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We provide 24-hour emergency retrieval within hours, primary healthcare clinics, 
including fly-in and fly-out GP and specialist clinics, telehealth consultations for those 

who can’t reach a clinic, dental services including a mobile dental clinic, mental 
health and alcohol and other drugs counselling and services, patient transfers by 
air and road, plus a range of other health services that aim to meet the healthcare 

needs of regional communities.

Healthcare

Emergency retrieval and patient transfers 

Primary healthcare

Dental care

Mental Health services and Alcohol and 
Other Drugs programs

Community Engagement

Our emergency medical and healthcare services 
help to ensure people living, working and travelling 

in remote and rural areas can enjoy the same health 
outcomes as those living in city areas. 
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Emergency retrieval  
and patient transfers 
Rescuing critically ill and injured patients and getting them to and from hospitals.

The Royal Flying Doctor Service (South Eastern Section) responds to 
medical emergencies across western and far western NSW, south west 
Queensland, north eastern South Australia and Tasmania. 

Travelling in aircraft that are fitted out as fully equipped critical care units, 
our aeromedical teams include a pilot, a doctor qualified in critical care and 
nurses with midwifery qualifications and extensive critical care experience. 

We also provide a much-needed medical transfer service for people living 
in remote areas who need to travel long distances for specialist medical 
treatment and care. Much of this is done in partnership with other services. 
For example, we transport critically ill babies to and between hospitals for 
the NSW Newborn and Paediatric Emergency Transport Service (NETS). 

We also provide support to the RFDS Victoria Section’s Non-Emergency 
Patient Transfer Service (NEPTS) from time to time when required. 

8 emergency evacuations 
on average per month 8,527 inter-hospital 

patient transfers 
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Highlights for the year
•    In November 2018, in collaboration with GP Synergy, 

our retrieval team ran a farm injuries training day for 36 
GP Registrars. Held at a local farm, the training focussed 
on the management of farm injuries which a GP may 
encounter in the outback. Participants learnt how to deal 
with various situations using the limited medical supplies 
or resources that may be available in isolated locations. 
The practical training saw participants tackle farm-related 
scenarios and accidents including snakebites, a quad 
bike accident, amputation from farming machinery and 
gunshot wounds. The day was well received and our team 
has been commissioned to provide another training day 
later in 2019. 

•    We significantly increased investment in training for our 
doctors and medical staff. That means our staff are more 
highly qualified. 

•     We continued to develop our partnership with Ambulance 
NSW, supporting their operations through better 
integration. Twice this year we were asked to serve as 
the primary responder to a medical emergency on behalf 
of Ambulance NSW. This is evidence of a strong and 
growing relationship between the two services.

•     One of our retrieval clinicians presented at the 15th 
National Rural Health Conference in Hobart in March 
2019. The presentation reported on obstetric retrievals 
and the care and services provided by our team. 

•     Senior members of our retrieval team published a paper 
on retrieval medicine in a recognised medical journal. The 
paper was titled, ‘Autistic Man Falling Through the Cracks: 
Advanced Patient Transport and the “Pop-up” Recovery 
Ward’.

•     In line with our goal to establish the Royal Flying Doctor 
Service (South Eastern Section) Emergency Services team 
as a training provider of critical care and retrieval medicine, 
we continued to offer training to other organisations 
and professionals. For example, we provided simulation 
training for anaesthetics, theatre staff and our own staff 
at Dubbo Base Hospital in the new theatre complex. 
This training focusses on managing emergencies in the 
theatre environment and is delivered in collaboration with 
the education team of Sydney University’s School of Rural 
Health. We also provided training to medical students at 
Dubbo Base Hospital and the School of Rural Health.
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Peace of mind  
for families in the bush

Kody’s condition deteriorated. He started vomiting and 
developed diarrhoea and a fever. Toni says, “he was crying 
in pain and he wasn’t eating or drinking.”

Growing increasingly worried, she drove Kody an hour from 
their farm in Ogunbil to the closest hospital in Tamworth, 
where scans revealed he had an intussusception of his bowel. 

When this happens one part of the bowel folds inside another 
like sections of a telescope. The intestine becomes swollen 
and bleeds, which cuts off blood supply to the bowel and 
causes part of it to die. It also leads to severe abdominal pain. 

The condition is common in babies but extremely rare in 
children Kody’s age. He urgently needed specialist paediatric 
care, which wasn’t available at Tamworth Hospital so he was 
flown by Royal Flying Doctor Service (South Eastern Section) 
to John Hunter Hospital in Newcastle.

It was Kody’s first time on and aeroplane. Given what was 
happening to him he was feeling pretty anxious, but Toni says 
the doctors were wonderful with him. “They made sure he 
stayed calm and relaxed through the whole flight.”

Thankfully, Kody’s doctors were able to flush his bowel, which 
meant he didn’t need surgery. He stayed at John Hunter 
under observation for a week, where he was joined by his 
dad Dan and his sisters, Mikaelia, 14 and Bridie,13. 

Kody wasn’t the first in his family to fly with the Royal Flying 
Doctor Service (South Eastern Section). Nine years earlier 
Bridie had been rushed to hospital for surgery and a facial 
reconstruction after being attacked by a dog. 

When he got home Kody decided to hold a fundraising event 
to say thank you to the Flying Doctor for helping him. With the 
help of the local Dungowan Public School P&C he organised 
a movie night at the local community hall and raised $224. 

Toni says, “We can’t thank the Flying Doctor enough. We 
are forever grateful for their help in our time of need. 
Many people don’t know they exist or truly understand 
the importance of the service they offer and how vital it is 
for rural and remote communities.”

When Toni Bridge took her seven-year-old son Kody to the local GP with 
stomach pains, they told her it was probably just a viral infection. When his 

symptoms persisted for a week she knew something was wrong. 

CASE STUDY
Emergency retrieval
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Primary 
healthcare 
Closing the gap in health services for 
people in the bush.

4,226 

4,235 
39,805 

clinics 
conducted 

telehealth 
sessions 

face-to-face 
consultations

What we do
Our clinicians and allied health professionals mostly travel out 
from our base in Broken Hill to deliver clinics and services to 
remote communities including Menindee, Wilcannia, Tilpa 
and Ivanhoe. Services include general practice, women’s, 
child and family health services, mental health, alcohol 
and other drugs services, dental and chronic disease 
management. We also organise specialist clinics across 
the network for visiting medical consultants who travel 
from the Bankstown Base. This includes eye specialists, 
dermatologists and ear nose and throat specialists.

Our team of nurses, including nurse practitioners, remote 
area nurses, primary health nurses, Aboriginal health 
practitioners and enrolled nurses, work on the ground in the 
communities we serve. They are usually the first and most 
regular point of contact for patients, and are responsible for 
delivering a range of primary healthcare services including 
immunisations, women’s and child health as well as initial 
assessments for serious conditions such as cancer and 
heart disease. Our nurses also monitor and support patients 
who are recovering from hospitalisation, both in person and 
over the phone. 

Our primary healthcare team also provides health information 
as well as prevention and initial health assessments to 
people living in the bush. 

In addition to face-to-face consultations, patients have 
access to 24-hour support and advice through our telehealth 
service. Without having to travel long distances to clinics, 
patients can talk with our healthcare team who can provide 
medical treatment, give first aid advice and identify when 
further care is needed. We are expanding this service to help 
our patients manage their health in a regular and coordinated 
way throughout their lives. 

Located at stations and community centres in remote 
locations across the network, Medical Chests offer people 
in the bush immediate access to pharmaceuticals and other 
emergency medical supplies.

Generous funding from the McGrath Foundation allows us 
to provide a specialist Breast Care Nurse from our Broken 
Hill Base to care for patients with breast cancer and their 
families through home visits, remote clinics and over the 
phone counselling and pyschosocial support. 

Highlights for the year
•    Our telehealth service is gearing up for a significant 

growth period following the trial of a new telehealth unit 
at Wanaaring. 

•    Generous funding from a private donor allowed us to 
commence the process of establishing three new nurse-
led clinics in remote communities this year in Innamincka, 
Tilpa and Louth.

•    We trialled our first ‘intensive’ clinics, where a small 
healthcare team spends two or three days with a 
community delivering a range of healthcare and wellbeing 
services and activities. 

•    Two Aboriginal health workers and an Aboriginal health 
practitioner joined our team. They provide valuable 
insights into working with Aboriginal communities. 

•    We employed a Clinical Education Manager to increase 
our focus on the education and development of staff 
and trainees.

•    We employed a Health Workforce Manager to ensure 
we recruit, retain and nurture staff to meet the healthcare 
needs of the communities we serve into the future. 

•    We achieved clinical quality and safety accreditation 
under the first edition of the National Safety and Quality 
Health Standards.
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A life-saving   
intervention

Belinda lives on Vidale Station, 50 kilometres out of Tilpa, 
which itself is 400 kilometres from Broken Hill. Fewer than 
50 people live in the surrounding area. Once a month on a 
Wednesday, local residents take it in turns to set up the Flying 
Doctor mobile unit and community hall for a fly-in clinic. 

Known affectionately as ‘Doctor Day’, the clinics are social 
events for this isolated community, and even locals who don’t 
need to see a doctor come out for a cup of tea, sandwich 
and chat.

Belinda was extremely lucky to have visited the clinic when 
she did. After her appointment the doctor sent her straight 
to Broken Hill for a colonoscopy. She made the five-hour 
journey that same day. 

When Belinda arrived in Broken Hill the senior surgeon was 
waiting to see her. 

“Within half an hour he came into my room and said, ‘I 
am really sorry to tell you that you have a tumour so big 
it’s blocking your bowel. We need to get you to Adelaide 
before you burst’,” recalls Belinda. 

Belinda spent the next six months getting regular rounds 
of chemotherapy, and a further two years of oncology 
appointments, CT scans and blood tests. It was a hard time 
made even more challenging by the fact she was living in 
the bush.

Two years later when she was expecting to be given the all 
clear, a routine scan revealed the devastating news that her 
cancer had come back. 

Belinda wanted to live long enough to do three things: see 
her children turn 21, help her daughter Emma choose a 
wedding dress, and become a grandmother. 

She has already achieved two items on her list, and two 
years ago she got the good news she’d been waiting to hear: 
after five years without cancer, she was given the all clear. 

A routine check-up at a Flying Doctor clinic in remote Tilpa saved Belinda’s life. 
She knew something wasn’t right with her health, but didn’t think it was serious 

enough to travel hundreds of kilometres to see a doctor. 

Primary healthcare

Belinda has now taken on the role of Flying Doctor Clinic 
Coordinator in Tilpa, where she organises the appointments 
and makes sure there’s someone there to open on ‘Doctor 
Day’. She says, “I’m very grateful to the Flying Doctor, not 
only for myself and my family but for the whole outback. 
They are an amazing service. We are extremely lucky to 
have them around the place. Those flying people in the 
air, as they call them, are just magic.”

CASE STUDY
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Arvid Schigt, Retrieval Registrar
“After finishing my medical training in Amsterdam I wanted 
to work abroad and get experience in Emergency Medicine 
in countries where it is a more established specialty. I also 
wanted to be somewhere I could surf, hike, camp out in 
the wild and just enjoy spectacular nature. After a stint in 
North Wales, I joined the Royal Flying Doctor Service (South 
Eastern Section) in August 2018.

As a retrieval registrar I’m responsible for primary response 
and inter-hospital transfers of patients requiring emergency 
or critical care in both Broken Hill and Dubbo. I also provide 
telehealth support to rural clinics and outback communities 
up to 500 kilometres from Broken Hill base. It keeps me 
pretty busy.

I remember my first dirt strip landing. It was quite challenging. 
It was followed by emergency treatment on a patient who 
had a severe heart attack on his station 30 kilometres from 
the strip. Thankfully he survived. 

The Royal Flying Doctor Service of Australia is an iconic 
organisation, known all over the world, and I’ve been 
able to develop critical care skills in both Retrieval and 
Emergency Medicine. I absolutely love discovering all the 

aspects of living in the bush and exploring the outback. 
For a city boy from Amsterdam, it’s a priceless experience. 
And yes, whenever I get a chance, you can find me surfing 
somewhere along the Australian coast, hiking and camping 
in Warrumbungle National Park, or riding my dirt bike in Beni 
Forest near Dubbo.”

Staff story 
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Dental care 
We deliver dental health 
services to the outback. 

42

6,452 

985
clinics conducted 

dental patient visits 

clinics 

What we do
When it comes to access to health services, nowhere is 
the gap between cities and remote communities wider than 
in dental care. Only a small proportion of dentists work 
outside metropolitan areas. Through our dental services, 
communities get access to dental healthcare that would 
otherwise be unavailable. This work is so important because 
poor oral health is often an early sign of more serious health 
problems like diabetes or a heart condition. 

In addition to the full-time oral health services we deliver 
from our Broken Hill and Dubbo bases, we also run remote 
oral and dental care clinics in communities right across the 
network. Many of these clinics operate from our specialist 
dental van. Complete with x-ray and sterilisation facilities, the 
van is a fully equipped mobile dental clinic that completes a 
full rotation of communities from Broken Hill to Dubbo every 
three to four months. 
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Highlights for the year
•    We added Pilliga and Burren Junction to the growing list of 

communities visited by our dental van. We also introduced 
an oral health service at Brewarrina Primary School.

•    We employed two indigenous trainee dental assistants, 
one in Bourke and one in Lightning Ridge. Our two 
trainees are supported to complete their Dental Assistant 
Course and provided with hands-on training opportunities 
through our clinics. 

•     We worked in close collaboration with our colleagues in 
the mental health team to provide dental services at their 
three-day intensive clinics at Rosedale Station.

•     We introduced a mentoring program for final year dentistry 
students from the University of Sydney. Four students 
supported clinics in communities around the network as 
part of the five-week program. This program will continue 
until the end of 2019 with four students participating every 
five weeks. 

•     We continued our mentoring program with Charles Sturt 
University, providing clinical placements at our clinics.

•    Dr Jenny Pham, team lead at Dubbo Base, completed her 
fellowship training through the Royal Australasian College 
of Dental Surgeons. 

•    Dr David Hancock and his wife Jenny once again 
generously volunteered their time to provide three two-
week blocks of dental clinics across the network. 

•    We completed our first full year of delivering oral health 
care services to inmates at Wellington Prison.

•    The Dubbo team were successful in winning a $6,000 
Community Service Grant from the Mars Wrigley 
Foundation and Australian Dental Health Foundation.
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Mental Health 
services and 
Alcohol and 
Other Drugs 
programs 
We provide Mental Health care and 
Alcohol and Other Drugs (AoD) support 
to remote communities.

3,293

1,270

1,100
face-to-face consultations

clinics*

telehealth sessions 

*In the mental health/AoD setting, a “clinic” refers to the 
delivery of service by one clinician, in one location for one day 
or portion of a day.

What we do
Accessing mental health support can be difficult for people 
living in regional and remote areas. The Flying Doctor bridges 
that gap by delivering Mental Health services and Alcohol 
and Other Drugs (AoD) programs to communities that would 
otherwise go without. 

Our multidisciplinary team consists of psychologists, 
AoD counsellors, mental health nurses, social workers, 
family therapists, Aboriginal clinical support workers and 
community engagement workers. Operating out of our 
Dubbo and Broken Hill bases, plus a Cobar office space, 
they deliver clinics and services in over 24 locations across 
the network.

Our team meets the varied and changing mental health  
needs of the communities they serve through a range  
of innovative services and programs. These include  
face-to-face consultations and clinics, telehealth and  
online sessions, wellbeing workshops, support programs  
and pit-stop health checks. 2018/19 was a busy year,  
which saw the rollout of a number of new programs,  
growth in funding and a significant expansion in the size  
and capacity of our team.
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New programs, services  
and events
WonderWoman: This program supports 15 women living 
with severe and persistent mental illness by promoting the 
benefits of exercise and good health. It includes supported 
exercise at a private fitness centre, interactive presentations 
on nutrition and women’s health plus social opportunities. 

Health and Wellbeing: We provided ten free visits to the 
YMCA Wellness Centre in Broken Hill to people in the area 
struggling with addiction. 

We’ve Got Your Back: Delivered in partnership with 
Lifeline Country to Coast, this pilot program provides peer 
support to people living on the land. ‘Champions’ who 
have experienced mental health issues in the past are given 
training and support by mental health professionals so they 
are able to provide low-level mental health and wellbeing 
support to others.

Our team

In 2018/19 we welcomed four new members to our team. 
This has allowed us to expand the services we offer to the 
communities we serve.

We provided a number of training and professional 
development opportunities to up-skill our workforce and 
enhance the capacity of our team:

•    We are supporting six of our AoD staff members to 
complete their Diploma of Mental Health.

•    One of our Broken Hill based enrolled nurses completed 
her placement for a dual Diploma of Mental Health and 
Alcohol and other Drugs. 

•    Our senior AoD clinician is completing a Bachelor of 
Social Science (Psychology) via distance education. 

•    We introduced two clinical nurse consultant roles based 
in Dubbo and Broken Hill to provide clinical support 
and development opportunities internally in addition to 
external workshops attended.

Funding and partnerships
•    A significant increase in Commonwealth funding from 

January 2019 for our Broken Hill team allowed us to 
further expand our services, and allocate two dedicated 
staff members to providing child and family mental health 
services.

•    The Western NSW Primary Health Network (WNSWPHN) 
extended funding for our AoD and complex-severe 
mental health programs for a further 12 months.

•    Other grants to support specific training, development 
and community capacity building activities have come 
from the Australian Drug Foundation, Rotary Clubs, 
Big W, Orana Arts, GIVIT, CCI Giving, WNSWPHN and 
Empowering our Communities drought related grants.

We would like to acknowledge and thank our partners who 
support the delivery of many of our programs:

•    Verto/Western College, Dubbo, who provide office space 
in exchange for school-based health promotion activities 
and access to our coffee float.

•    Mission Australia, our Collaborative Pairs program partner.

•    Western Sydney University, who have assisted with 
research and evaluation of our WonderWoman and 
complex-severe mental health program in Dubbo.

•    GP Practices who co-locate our staff and deliver services 
from their practices in a centralised way, improving client 
access.

•    Headspace Broken Hill, who collaborate on clinical and 
group services.

•    NSW Health in Dubbo and Broken Hill who offer co-
location and ongoing support of all our programs. 

Wellbeing intensives: Two trial intensives have been 
delivered so far, the most recent of which was held at Rose 
Isle station between Louth and Bourke, by the Darling 
River. The three-day holistic event attracted 140 people. 
Participants had access to a range of health and wellbeing 
specialists including a dermatologist, ophthalmologist, 
audiologist, podiatrist, dentist, men’s health specialist, 
massage therapist, personal trainer, nutritionist, beautician 
and hairdresser. 

Other wellbeing activities included children’s and adult art 
classes, therapeutic weaving, stick ball making, yoga and 
relaxation, women’s and children’s gathering circles, fishing, 
golf, football and a children’s movie night. All meals were a 
communal and social occasion with opportunity to relax and 
have fun together in a peaceful setting. 

Outback Yoga & Relaxation series: Our Outback Yoga 
and Relaxation series was produced on DVD, USB and 
weblink to reach more people in remote communities. 

The Royal Flying Doctor Service (South Eastern 
Section) was saddened by the loss of staff 
member, Graham Archer. Graham passed away 
peacefully in his sleep in late 2018. He served 
as an AoD Worker in Broken Hill and he will be 
forever remembered in the Flying Doctor family 
for paving the way for our AoD and wellbeing 
services across Far West NSW. Vale Graham.
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Community Engagement

To understand the health needs of the people we serve, 
we visited a range of communities to complete community 
profiles and learn more about our bush clinics. These visits 
included community forums as well as meetings with local 
councils, Aboriginal land councils, local businesses and 
patients, where we gathered information about patient needs 
and demographics, access to services and the condition of 
buildings and facilities. From this consultation, we identified 
the communities of Louth, Tilpa and Innamincka as locations 
for three new clinics. 

These consultations, plus meetings with other stakeholders 
and partners, supported the development of our new model 
of healthcare. Individuals and communities across the 
network also had the opportunity to review our future plans.

Consulting with communities and stakeholders has become more important 
than ever as we grow our services to meet current and future needs.

We completed consultation about a new clinic near Pine 
View Station, 180 kilometres north of Broken Hill. This 
included phone calls, visits to the property and letters of 
support.

Conversations have started with landowners in the Olary, 
Mannahill and Wiawera areas south of Broken Hill, as well 
as in areas north of Broken Hill, about receiving nurse-led 
drive-in clinics as a supplementary healthcare service for 
local communities. 

Senior executives and representatives from our Healthcare 
team visited communities including Burren Junction, 
Grawin, Lightning Ridge, Hebel, Goodooga, Weilmoringle, 
Brewarrina, Bourke and Enngonia to ask stakeholders what 
services they wanted and needed. 
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Whether it’s by air, road or over the phone, getting our doctors, nurses and allied health professionals to 
remote locations is an enormous logistical challenge. Behind the scenes, our engineers, aviation experts, 
operations staff, safety and training experts and aircraft crew ensure our frontline teams have the skills, 

equipment and support they need to deliver the highest quality care.

Service 
delivery

How we do our work 

Facilities and upgrades

Safety and training

Improving clinical quality and safety

The healthcare needs of the communities we serve differ greatly and 
we need to reflect that in the way we deliver services. For example, 
we perform emergency retrievals and inter-hospital patient transfers, 
run community-based primary health clinics and provide remote GP 
consultations by phone - to name just a few of our service models. 
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How we  
do our work
In 2018–19 the Royal Flying Doctor Service (South Eastern 
Section) ran 4,226 primary health clinics, answered more 
than 4,230 telehealth calls, had more than 6,169 dental and 
2,924 mental health/AoD patient contacts and transported 
8,621 patients for emergencies or between hospitals, 
health facilities and their homes. This is supported by more 
than 300 staff and a fleet of 20 aircraft, 10 patient transfer 
vehicles and one dental van. 

Highlights in the year
•    In late 2018 we took delivery of four new Beechcraft King 

Air 350s. Two of the aircraft have already been deployed 
to transport our healthcare teams to and from clinics, 
while the other two are currently being fitted out for 
emergency response.

•    We introduced a new training program to ensure all our 
pilots are qualified to fly our new, more advanced aircraft.

•    As of this year, all our pilots have been to the new, Level 
D flight simulator in Maroochydore. This state-of-the-art 
facility is the highest level simulator in the country and 
is used by the Royal Flying Doctor Service network and 
other King Air operators. It replaced the Melbourne-based 
simulator we previously used for training.

•     We were successfully upgraded from a Civil Aviation 
Regulations 1988 CAR 30 maintenance organisation to 
a Part 145 maintenance organisation. This means we 
are can now provide a higher standard of maintenance 
than similar organisations in the industry, which gives 
us a competitive advantage when tendering for future 
aeromedical contracts.

•     We increased the size of our workforce at the Broken 
Hill Base, recruiting an additional first-year mechanical 
apprentice. 

5,375,098 

20

10

1 

Kilometres flown

Aircraft

Road Vehicles

Dental Van
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Facilities  
and upgrades

Broken Hill Base
A new state-of-the-art hangar at Broken Hill is now open. 
Our engineering team moved to the purpose-built facility 
in January. There is now space for them to perform heavy 
maintenance on up to four aircraft at any one time. The 
additional capacity will allow for further expansion of services 
into the future. 

Our existing, heritage-listed hangar at Broken Hill has 
served us well since 1938, and will continue to house 
operational aircraft. 

Dubbo Base
This year saw the opening of our new, multipurpose facility 
at Dubbo. The first stage of the redevelopment to become 
operational was the aeromedical terminal next to Dubbo 
Base. Developed by Dubbo Council and Dubbo City 
Regional Airport, it was handed over to the Royal Flying 
Doctor Service (South Eastern Section) in 2019. Dubbo 
Regional Council provided an additional grant of $38,000 to 
provide aviation equipment including a ground power unit 
and aircraft jacks.  

The new base will also feature a flight and medical 
training facility, operations centre and an immersive Visitor 
Experience, which will give visitors a deeper understanding 
of how the Flying Doctor operates and why the work we do 
is vitally important to the communities we serve. The Visitor 
Experience is due to open in the second half of 2019.

The new facility will support the expansion of our services, as 
we grow in the region and deliver more healthcare services in 
the communities we serve. 

We invest in ongoing improvements to our facilities, bases and remote 
airstrips, so our patients have access to the best possible health services.

New clinics
After identifying a need for continuing services in the Cooper 
Basin area, we introduced a 24/7 remote area nurse clinic 
at Innamincka. Made possible by a generous donation from 
a supporter, as well as funding from the South Australian 
Government, the new facility is fully equipped to provide 
a range of health services including dental, mental health, 
alcohol and other drugs and telehealth. We also plan to build 
additional clinics at Tilpa and Louth. 

Collarenebri
Collarenebri airstrip was the first site to be upgraded under 
a new technology partnership between the Flying Doctor 
and Activ8me. The partnership will see NBN ground stations 
installed at remote airstrips where there is limited or no 
internet access. The ground stations will improve safety by 
serving as navigational aids and providing WIFI, emergency 
phone access and external lighting.

Lightning Ridge
A $55,000 grant from the NSW state government is funding 
a patient transport vehicle garage at Lightning Ridge. The 
new shed will allow us to safely and securely house our two 
vehicles, which will give them greater longevity.
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A Royal Reception

Greeted by an excited crowd of Royal Flying Doctor Service 
(South Eastern Section) staff, families and supporters, the 
royal couple cut a celebratory 90th anniversary cake before 
unveiling the dedication on one of the aircraft: ‘Dubbo and 
Region Volunteers dedicated by TRH The Duke and Duchess 
of Sussex’.

Prince Harry was very interested in the work of the Flying 
Doctor. He was particularly keen to learn more about ‘roo 
runs’, which involve someone driving up and down an 
airstrip to clear it of kangaroos so an aircraft can land safely.

The Flying Doctor has enjoyed a rich and enduring 
relationship with the Royal Family. The Queen and Duke of 
Edinburgh visited our Broken Hill Base in 1954, and Royal 
patronage was bestowed on the organisation a year later. 
Prince Harry and Meghan represent the next generation of 
the Royal family and their visit shows their commitment to 
the Flying Doctor is as strong as ever. 

Their Royal Highnesses The Duke and Duchess of Sussex, Prince Harry and 
Meghan, were on hand at Dubbo Base to dedicate our new Beechcraft King 
Air 350 aircraft into the Flying Doctor fleet in October 2018.
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Kate Parnell, Mascot Base Manager

“Over the last 20 years I’ve worked for QANTAS, Toll 
Data Airport Services and Sydney Trains. I’ve held various 
leadership roles in both project work and operations including 
safety, compliance and workforce services.

I have always admired the work of the Flying Doctor and I 
was looking for an operational role in the aviation industry 
after four years of working with trains.

In this role I enjoy learning how the operation works and 
dealing with the day-to-day push and pull of operating 
aircraft, ensuring they’re maintained to the highest standards 
and that my team is happy doing what they do best. 

A personal highlight in service delivery this year has been 
the deepening of our relationship with Ambulance NSW. 
They are one of our most important clients and we work 
closely together to deliver successful patient outcomes for 
the communities we serve. We share safety and operational 
information between our organisations to ensure everyone is 
working effectively at our bases and on board our aircraft. 

We are also working with Ambulance NSW towards our first 
joint safety forum to continue the collaborative nature of our 
Non-Technical Skills training. This has proven highly effective 
at ensuring our teams are working together, information is 
shared, questions are answered and myths are dispelled.”

Staff story 
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Safety and Training
Ongoing training and up-skilling of our aviation and clinical 
staff is vital for the health and wellbeing of our patients. It helps 
us to uphold the highest in safety and quality standards while 
meeting and exceeding industry accreditation requirements and 
delivering high quality patient care. 

Training includes mandatory workshops for all staff across 
the organisation, hands-on and scenario-based exercises 
for clinical staff, skills refreshers, simulation training for pilots, 
and opportunities to learn from other medical, aviation and 
emergency services organisations. 

Aviation safety and training
Our aviation and engineering crews are responsible for ensuring 
staff and patients are transported safely. The Royal Flying 
Doctor Service (South Eastern Section) pilots and engineers 
are highly skilled and trained in the maintenance and operation 
of our fleet. All of our planes and the equipment on-board are 
checked prior to flights, and ongoing maintenance is carried 
out every 200 hours of flying. 

With the addition of four new Beechcraft King Air 350 planes 
to our fleet, our pilots have been undergoing intensive training 
in operating the aircraft. Seven pilots will complete the training, 
which continues until the end of 2019. 

The redevelopment of the Dubbo Base saw improvements 
to our in-house training capabilities. The site’s new Aviation 
Training Centre includes a simulator bay housing the 
Convertible B250/350 flight training device and additional 
training rooms for pilots and other staff. Owning this device 
will significantly reduce the costs involved in using external 
organisations to deliver training. It will give our organisation 
valuable experience at owning and maintaining a simulator, 
and open opportunities for us to deliver training to partner 
organisations and agencies.

Most significantly, improved facilities and capabilities allow us 
to design high-quality training courses that reflect industry best 
practice, and exceed regulatory requirements. 

Clinical training
With a view to increasing and improving the training opportunities 
available to our staff, we created a Clinical Education Manager 
position in January 2019. 

Jackie Hanniver moved into the role after several years of service 
with the Flying Doctor as a flight nurse. Jackie has put an 
enormous amount of work over the last six months to establish 
the policies, procedures and frameworks of a bigger, more 
integrated training program.

Another important part of the Clinical Education Manager’s role is 
to work one-on-one with staff members to develop individualised 
training plans. This will allow us to better target training to meet the 
specific needs of our workforce and support career development 
within the organisation.  

Having Jackie in the team allowed us to broaden our in-house 
training sessions, and ensure what we offer is as relevant as 
possible for those who attend. 

In August 2018 and February 2019, two new cohorts of retrieval 
doctors completed intensive training with the NSW Ambulance 
Greater Sydney Area Helicopter Emergency Medicine Service 
(HEMS) team in Sydney to prepare them for the unique 
scenarios they may encounter working in the outback. This was 
followed by training at our Dubbo Base covering procedures 
and processes specific to the Royal Flying Doctor Service (South 
Eastern Section). This training covered topics including critical 
care techniques, emergency surgical procedures and practical 
skills such as loading and unloading stretchers from aircraft and 
utes and managing farm animals.

New clinical training facilities are now available at the Dubbo Base 
following its redevelopment. This included a new cutting-edge 
hospital and clinic training room and simulated aircraft cabin 
trainer. At this facility, our retrieval doctors take part in weekly 
training in the latest techniques and critical care, and the retrieval 
team conducts simulation training when they are not flying. A 
thorough retrieval training program is currently under development.

Our vision for the year ahead is to continue growing our training 
program, and to make it available to external applicants. This will 
help to strengthen the Flying Doctor’s visibility and standing in the 
community.

Non-Technical Skills Training
The Non-Technical Skills training program was rolled out 
across bases of the Royal Flying Doctor Service (South Eastern 
Section). This is a joint training program with Ambulance NSW 
for flight nurses, pilots, engineers and ground staff. It focusses 
on non-technical skills such as communication, managing 
time pressure, handling stress, decision making and situational 
awareness. The program was developed in response to 
research showing that many aviation accidents globally are 
caused by lapses in non-technical elements rather than faulty 
equipment or lack of technical skills and knowledge. 

Accreditations
This year, the Royal Flying Doctor Service (South Eastern 
Section) received accreditation from the Australasian College for 
Emergency Medicine and Australian College of Rural and Remote 
Medicine to be an accredited trainer in Emergency Medicine. 

Providing training for others 
As a leading provider of emergency medical and critical care 
services, the Royal Flying Doctor Service (South Eastern 
Section) clinicians share their skills and knowledge with the wider 
community through a range of activities. This year’s highlights 
included the following training programs and workshops:

• Farm safety training day in Dubbo for 36 GP registrars.

•  Dr Randall Greenberg, our Chief Medical Officer, travelled to 
small regional towns in May to train local nurses and GPs.

•  We facilitated an Advanced Airways Skills course for critical care 
doctors.

•  Assisted by Dr Greenberg, our registrars taught critical care skills 
at the University of Sydney, School of Rural Health in Dubbo.

32  |  RFDS SE Year in Review 18 - 19



Improving clinical  
quality and safety

What we do
This team is responsible for ensuring the organisation 
complies to the highest possible level with relevant industry 
accreditation standards. These include the National Safety 
and Quality Health Service (NSQHS) Standards and Royal 
Australian College of General Practitioners (RACGP) 
Standards for general practice. The team also plays a key 
role in educating staff, our Board and the wider community 
about what the standards are and why it is important we 
meet them.

The team has spent a significant amount of time over the last 
two years reviewing and rewriting our entire suite of health 
policies and procedures. This work was done to ensure all 
our key documents are correct and compliant with modern 
regulatory frameworks and industry practice. It included 
a thorough review of Confidentiality and Privacy, Health 
Information Management, Complaints Management and 
Open Disclosure documents as well as operational policies 
and procedures. This project was vital to the efficiency and 
performance of our organisation in the areas of governance, 
ownership, process and transparency. It is a significant body 
of work that will modernise the way the Royal Flying Doctor 
Service (South Eastern Section) works into the future. 

Clinical Governance and Risk management are other 
key areas of responsibility for the team. They are heavily 
involved in the development of the organisation’s risk register 
and in providing education around risk assessment and 
management to the health leadership teams. The team 
have led the creation and implementation of the Clinical 
Governance Framework and are looking forward to moving 
towards version 2 of this foundational document.

Other areas of responsibility for this team include:

•     quality improvement 

•     health incident management and investigation

•     review and monitoring

•     complaints management and investigation

•     review and reporting

•     policy advice

•     medico-legal management and internal auditing

•     redesign and support for health information management

•     contract reviews

•     data consolidation. 

The team is heavily involved in all areas of the service 
providing advice on the design and delivery of new services, 
governance and best practice.

Highlights 
•     We achieved accreditation against all NSQHS standards 

in November 2018.

•      We continued with the important work of embedding 
clinical quality and safety into the day-to-day operations 
of the organisation. 

•     Completion of our policy and procedure framework 
upgrade has allowed the team to play a greater role in 
strategic planning. We have sought and incorporated the 
expertise of our key clinicians in the development of these 
documents.

•      We continued to develop a more integrated, organisation-
wide approach to incident and complaint management. 

Now in its third year of operation, our Clinical Quality and Safety team 
expanded its focus in 2018/19 to include service delivery, innovation and 
striving for clinical excellence. 
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As the range and number of services and programs offered by our organisation continues to grow, so too 
does our need for a larger, more diverse workforce. Our focus this year has been on expanding our team 
and enhancing the capabilities of our existing employees through coaching and development programs. 

In the clinical area we employed two Aboriginal health workers and began the recruitment process for an 
Indigenous community engagement officer. These appointments will significantly strengthen our ability to 

engage with indigenous communities across the network and respond to their health needs. 

Our 
People

Our staff in 2018/19

Meeting the healthcare needs of people living in rural, remote and regional areas 
depends on a highly skilled and multidisciplinary workforce. Operating out of six 
locations, our passionate and committed team members deliver a broad range 

of medical and health services to communities across the network. 
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Our staff  
in 2018/19

A rewarding place to work 
We believe culture is important. Every one of our team 
members has a right to feel safe and valued, whether 
they are working at one of our bases, in our offices, at a 
remote clinic or flying in one of our aircraft. That’s why we 
remain focussed on doing everything we can to support 
and nurture our employees, so they can do their best 
work for the communities that depend on them. 

Highlights 
•     This year saw the launch of a leadership development 

program designed to give managers the tools to 
get the best out of their teams. Two groups have 
completed the program in addition to the senior 
executive team. The program is a key component 
of our step change and employee development 
commitments.

•     We have expanded our learning resources and offered 
coaching to key team members. 

•     To enhance the value we offer the organisation, three 
new appointments were made to the People and 
Culture team:

    -  A recruitment officer, whose role it is to improve 
best practice, streamline process, improve the 
competence and capabilities of managers and 
encourage diversity across the organisation

    -  A health workforce manager focussed on workforce 
recruitment, ensuring we have qualified and suitable 
people to meet the demands of a growing and 
diversifying suite of programs and services.

    -  A project officer who is focussed on other areas of 
the organisation, including policies and procedures, 
performance, development and competency 
frameworks and productivity and efficiency reviews.

•     We saw significant progress on our Reconciliation 
Action Plan (RAP). This is reflected in the appointment 
of our new Aboriginal health workers and plans to 
recruit an indigenous community engagement officer. 

305
Staff

Gender breakdown

Board:  

 55% 45%
 Female Male 

Executive: 

  33% 67%
 Female Male 

All staff: 

 44%  56%
 Female Male 

2.62%
Indigenous 
representation: 
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Danielle McKeown,  
People and Culture Project Officer
“Prior to being at the Royal Flying Doctor Service (South 
Eastern Section) I worked in suicide prevention. As part 
of that work I saw how living in remote, regional and rural 
areas can isolate people and impact hugely on both their 
physical and mental health – sometimes in a devastating 
way. Knowing that the Flying Doctor has made it their core 
purpose to provide health services to people living in these 
areas was a huge motivational factor for me working here.

My background is in project management, but after 
discovering a passion for Organisational Psychology during 
recent university studies I was looking for a People & Culture 
role where I could combine this. 

This is my dream job. I feel so motivated to create the best 
possible workplace for all of our organisation’s superstars 
who work tirelessly for Australian communities. I am 
responsible for designing, planning and implementing 
People & Culture projects which make internal programs and 
practices here more effective. 

I am incredibly proud of the work I have done around 
diversity and inclusion. So far this has involved developing 

Glenn Todhunter,  
Head of Flight Training
“I’ve been with the Flying Doctor since April 2013. I came 
from a career in the military, where I flew helicopters and 
fixed wing aircraft before moving into training, instructing and 
leadership roles. 

I almost lost my life in an accident in 1995 and I had a huge 
battle to get back in the cockpit. As a result I became very 
passionate about aviation safety.

Joining the Royal Flying Doctor Service (South Eastern Section) 
was a natural fit for me. I’d always wanted to fly and be part of 
a service that delivers lifesaving care to people in regional and 
remote communities. I spent a couple of years flying out of our 
Launceston base before moving into my current role.

As Head of Flight Training I’m responsible for the oversight 
and delivery of pilot training and testing across the 
organisation. I work to mentor and shape positive attitudes 
and behaviours of our pilots in order to prepare and support 
them for the demands of aeromedical operations. It’s an 
exciting area of the organisation to be in, with significant 
improvements to our in-house training capabilities coming on 
line over the next couple of years. Receiving feedback from 
pilots that our training program has helped them do their job 
– even a little better is hugely rewarding.”

a Diversity and Inclusion Committee Charter and also an 
Indigenous Procurement Strategy, which we launched during 
Reconciliation Week. 

I am so passionate about fostering an inclusive workplace 
where we have a range of employees who all feel empowered 
to contribute and bring their best self to work each day. I 
believe this is essential to a thriving organisation and the 
more work we do to create a supported, engaged and 
progressive workforce, then the stronger the Royal Flying 
Doctor Service (South Eastern Section) will be.”

Staff story 

Staff story 
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This year, the Royal Flying Doctor Service (South Eastern Section) continued to 
increase its overall funding for health programs across the network. We are investing 

more in medical services for rural, regional and remote communities than at any 
other time in our history. It is a strong sign our funding strategy is in good shape, 
however if we are to meet the needs of the communities we serve into the future,  

we must continue to attract funding from a variety of sources. 

To deliver our growing and diversifying range of health services and To deliver our growing and diversifying range of health services and 
programs we depend on funding from a variety of sources. These include programs we depend on funding from a variety of sources. These include 

Commonwealth and state governments, commercial contracts with Commonwealth and state governments, commercial contracts with 
external services and generous donations from individual supporters, external services and generous donations from individual supporters, 

organisations and communities. organisations and communities. 

Funding

Government funding

Contracts

Fundraising and community support

Where our funding comes from

Where our donor funding is used
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Government 
funding
Commonwealth and state governments 
play a significant role in funding our 
emergency retrieval and  
non-emergency patient transfer 
services as well as primary healthcare 
clinics. In 2018/19, this support was 
responsible for 8,527 inter-hospital 
patient transfers and 4,226 primary 
health clinics.

Without these grants, many people living in the outback 
would have limited access to vital health services.

This year the Commonwealth continued to increase its 
investment in our oral health and mental health programs, 
committing approximately $1 million worth of funding to  
each annually. 

Commonwealth and state government funding also 
contributed to capital expenditure including new aircraft, 
aircraft upgrades and ground transport.

The Rural Aerial Health Service (RAHS), which operates out 
of our Bankstown and Dubbo Bases, is funded by state 
government grants. Health specialists and allied health staff 
use this fast, low cost service to travel to NSW Area Health 
Service approved locations around the state. 

NSW Government grants also fund our dental programs 
from Broken Hill to remote communities across the network, 
as well as the dental services we deliver in partnership with 
Maari Ma Aboriginal Health Service, the Far West Health 
Service and Corrections Health Service in Broken Hill and 
Ivanhoe. 

While significant, government funding does not cover the 
cost of our operations. 

Contracts
The Royal Flying Doctor Service (South Eastern Section) 
is contracted by Commonwealth and state governments 
as well as other health service providers and organisations 
to deliver a range of health services on their behalf. These 
commercial partnerships are important for the financial  
health and sustainability of our organisation. 

These contracts include agreements with NSW Health, 
Ambulance NSW and Ambulance Tasmania. Revenue 
generated from these contracts is reinvested to fill funding 
gaps and increase economies of scale across our  
traditional services and programs.
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Fundraising and  
community support
 
The generous financial contributions received from individuals, community groups, 
businesses, trusts and foundations in the 2018/19 financial year have been crucial to 
ensuring the delivery of vital healthcare to the farthest corners of our network. 

In 2018/19 we received $10.02 million in donations from 
generous individuals, community groups, trusts and 
foundations and businesses towards our services. We also 
received an additional $7.04 million from benevolent gifts in 
Wills. This funding has allowed the continued expansion and 
improvement of our healthcare services to meet the growing 
demand and changing needs of the remote, rural and 
regional communities we serve. 

This year a particularly generous gift from one of our 
supporters enabled us to fund new primary healthcare 
clinics in Innamincka, Louth and Tilpa. Donations from (other 
donors) allowed the expansion of our dental, mental health, 
and alcohol and other drugs (AoD) programs. These services 
are already having a positive impact on the wellbeing of 
people living in the bush and impacted by the ongoing 
crippling drought. 

Generous financial contributions also helped meet the 
substantial ongoing cost of purchasing and maintaining 
aircraft, road vehicles and equipment that are critical to our 
service delivery. This year we added four new Beechcraft 
King Air 350 aircraft to our fleet and opened new, improved 
maintenance facilities at our Broken Hill Base. Donations 
from our supporters were key to making these achievements 
possible and we were pleased to name two of the new 
planes ‘Outback Car Trek’ and ‘Dubbo and Region 
Volunteers’ in recognition of their support.

To the thousands of compassionate people who donated 
to the Royal Flying Doctor Service (South Eastern Section) 
this year, we offer our deepest thanks. Without each 
individual supporter, we would simply not be able to deliver 
the healthcare services and programs that people living in 
remote, rural and regional communities depend on. 

Major fundraisers 
We would like to acknowledge and thank the wonderful 
community groups who have gone above and beyond in their 
efforts to raise money for the Royal Flying Doctor Service 
(South Eastern Section). Their generous contributions allowed 
us to go the extra mile for people living in the bush. 

Bright Smiles Charity Ride: The annual Bright Smiles 
motorcycle charity ride raised $36,815 for The Outback Oral 
Treatment and Health (TOOTH) program. All 27 participants 
enjoyed a night in Austinmer before heading off on a 1,330 
kilometre four-day ride exploring the south coast. The group 
travelled through Merimbula and spent a night in Omeo 
before weaving back up to Jindabyne and finishing at 
Bungendore.

Broken Hill Women’s Auxiliary: This year, our long-
standing supporters, the Broken Hill Women’s Auxiliary 
continued to raise vital funds through a range of activities 
including raffles, community stalls and their legendary 
Christmas pudding sales. The group donated $90,000 to 
the Royal Flying Doctor Service (South Eastern Section) 
in November 2018, which contributed to equipment for 
Aviation and Engineering. 

Country Women’s Association of NSW (CWA): Raising 
funds through various activities throughout the year, the 
CWA continued their long-standing support of the Flying 
Doctor with the group donating $22,600 in 2018. 

Dubbo Support Group: The Support Group continued to 
fundraise for our Dubbo Base and services. They donated 
$258,000 this year, through a variety of activities including 
attracting donations from other charitable bodies. These 
funds purchased and fitted out four non-emergency transfer 
vehicles, enhancing the level of primary healthcare services 
in Dubbo and surrounding areas.

Outback Air Race: In 2018 approximately 95 competitors 
in 38 aircraft participated in this event, raising $213,650 for 
the Royal Flying Doctor Service nationally. Held every three 
years, the event is not a race but a time trial and navigation 
exercise where participants accrue points by correctly 
estimating the time it will take them to fly from a start point 
to a designated end point. Losing points for failure to 
exactly find and fly over the start and finish points ensures 
that crews of slower aircraft are not disadvantaged. The 
route varies from event to event but is always picturesque 
and rugged, covering some of the most scenic places in 
Australia. Since 1996, competitors and spectators have 
raised more than $2.6 million, with funds from each race 
going towards outfitting aircrafts with essential medical 
equipment, vital for treating sick and injured patients.
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Fundraising and  
community support (continued)
Outback Car Trek: This year, the Outback Car Trek 
attracted over 250 drivers and navigators, veterans and 
first-timers, from as far away as Hong Kong and New York. 
A 12-day odyssey covering 5,500 kilometres, the trek wound 
its way through some of the most interesting, remote and 
desolate country. Destinations included Renmark, Nuriootpa, 
Rawnsley Park Station, Maree, Birdsville, Boulia, Mt Isa, 
Adels Grove, Hell’s Gate, Lorella Springs, Mataranka, and 
Jaibiru, before concluding at Vesteys Beach in Darwin. This 
30th event raised over $1.4 million nationally with over $1 
million contributed to the Royal Flying Doctor Service (South 
Eastern Section).

RFDS - Friends in the UK: The Friends in the UK group 
was established in 2003. It consists of trustees who raise 
funds in London, the proceeds of which go toward vital 
medical and aeromedical equipment for the RFDS nationally. 
In November 2018 they held their 90th Anniversary Gala at 
the Jumeirah Carlton Tower in London’s Knightsbridge, raising 
$271,548. The Royal Flying Doctor Service (South Eastern 
Section) received $75,258 of these funds and purchased 
three ventilator machine for our emergency retrieval planes. 
These state-of-the-art ventilators are specifically designed to 
ventilate newborn babies and allow us to use high flow nasal 
oxygen for the first-time during transfers.

Silver City Bush Treadlers: This keen group of cyclists 
took on a challenging 13-day ride through the Flinders 
Ranges. Following a scenic route of more than 700 
kilometres, the Treadlers enjoyed exceptional views and 
outback experiences. Starting at Hawker, the group travelled 
through Wilpena Pound, Blinman, Chambers Gorge, 
Arkaroola, IGA Warta, Leigh Creek, Angorichina Village, 
and Merna Morna Station, finishing up back at Hawker. The 
Treadlers, founded by June Files OAM, raised $25,410 which 
contributed to the purchase of dental equipment.

Creative fundraisers 
Many enthusiastic and dedicated individuals and groups 
have raised vital funds for the Royal Flying Doctor Service 
(South Eastern Section) in 2018/19. We thank them all for 
their commitment to our work. In particular, we would like 
to recognise: 

Graham Mossman – Country Music & Dance 
Entertainment: Graham Mossman generously raised funds by 
hosting Country Music and Dance Entertainment events in rural 
towns in Northern NSW. Graham chose to fundraise for the 
Flying Doctor after having to use the service back in 2016 when 
he was in Parkes and required urgent open-heart surgery.   

Khan’s SUPA IGA Supermarket Group: The group kindly 
donated $20,000 towards the purchase of fire containment 
bags that will be used on our aircraft. 

Kooringal Stud – Riverina Winter Ball: Richard Lamont 
from Kooringal Stud hosted the Riverina Winter Ball in support 
of the Flying Doctor. The event raised $17,600 through ticket 
sales, raffles, auctions and generous donations. 

Sydney Chinese Lions Club: The Sydney Chinese Lions 
Club raised an incredible $45,000 through raffles, auctions 
and donations at their annual charity ball in March 2019. The 
club has generously given their time and resources, making 
a substantial contribution that will have a profound impact on 
the health outcomes of Australians living in rural and remote 
communities. 

Team RFDS at City2Surf: 2018 was the second year a team 
of dedicated runners participated in Sydney’s City2Surf to 
raise money for the Royal Flying Doctor Service (South Eastern 
Section). With almost 100 runners, Team RFDS was twice as 
big as the year before and raised an impressive $25,000. 

Vivid: In March 2019, Destination NSW selected the Royal 
Flying Doctor Service (South Eastern Section) as the charity 
partner for Vivid Sydney 2019. With game changing ideas 
and seminars, amazing music and light sculptures that 
attract some 2 million people, it was an honour to become 
part of a transformed Sydney. 

As the chosen charity partner, a branded merchandise and 
information booth was set up in the forecourt of Customs 
House, allowing interactions with thousands of people. With 
incredible support from our volunteers and students from the 
University of NSW, the merchandise booth raised $15,300 
through product sales and donations. 
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A phenomenal  
milestone 

More than 250 drivers and navigators took part in this year’s 
event. First-timers went head to head with veterans, and 
people travelled from as far afield as Hong Kong and New 
York to be involved. 

One hundred and eighteen vehicles joined the Trek, 78 of 
which were two-wheel drives manufactured before 1970. 
Covering more than 5,500 kilometres, the 12-day adventure 
began in Renmark in South Australia and travelled through 
the desolute but beautiful red dirt country. Competitors made 
stops at Nuriootpa, Rawnsley Park Station, Maree, Birdsville, 
Mt Isa, Adels Grove, Hell’s Gate, Lorella Springs, Mataranka 
and Jabiru, before crossing the finish line at Vesteys Beach in 
Darwin. 

Event organiser Bill Patrick, who completed his 10th Trek this 
year, said, “While the event is a lot of fun, there’s a serious 
purpose behind it. We are doing it for the Flying Doctor, who 
provides vital healthcare services to regional, rural and remote 
communities across Australia.” 

In recognition of the extraordinary contribution the Outback 
Car Trek has made to the work of the Royal Flying Doctor 
Service (South Eastern Section), we named  
one of our new Beechcraft King Air 350  

In 2019, the iconic Outback Car Trek held its 30th event.  
It was a major milestone for an event that has raised more than  

$30 million for the Flying Doctor over the last three decades. 

Community Fundraising

aircraft after the event  
at a special ceremony in Birdsville this year. The newly named 
‘Outback Car Trek’ plane will be based at Dubbo, from where 
it will travel out to deliver healthcare clinics across our region. 

The significance of renaming the aircraft was not lost on Bill, 
who said, “I know this is a rare honour only given to RFDS 
icons like John Flynn and long-serving patrons like His Royal 
Highness Prince Charles. I feel humbled.” 

CASE STUDY
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Corporate partners 
The generous contributions made by our corporate partners 
were essential to the sustainability of the healthcare services 
delivered in outback communities in 2018/2019. These 
partnerships supported our work in the form of direct 
donations, in-kind gifts and pro bono services. In addition, 
employees of our partner organisations volunteered 
their time and skills to assist with health service delivery, 
community engagement and fundraising in the communities 
we serve. 

To our national partners, TAL, Airbp and Active8, we offer 
our deepest thanks for the invaluable contribution they made 
towards the work of the Flying Doctor.

We acknowledge our long-term partners Slingsby Holdings, 
Bridgestone Earthmover Tyres Pty Ltd, Sell and Parker, and 
Hare & Forbes. Their support has been vital to ensure we 
continued to deliver the healthcare services that outback 
communities need. 

We are also grateful to the organisations and individuals that 
participated in our workplace giving program. This program 
has been a valuable source of funding for the Royal Flying 
Doctor Service (South Eastern Section) that continues to 
grow. Thank you to the following companies that encourage 
their employees to donate: Event Hospitality & Entertainment 
Limited (EVT), MSS Security, Coca-Cola Amatil (Aust) Pty 
Ltd, Liberty OneSteel and Rabobank Australia Ltd.

Philanthropic support 
Grants and gifts from philanthropic organisations have 
always played a key role in the Flying Doctor’s funding 
diversity. These funds have helped meet shortfalls in 
operational funding and have been used in ventures that 
require one-off capital-raising, including upgrades to aircraft, 
medical equipment and operational facilities. 

This year the McGrath Foundation continued to provide 
funding for our Broken Hill based Breast Care Nurse through 
a philanthropic gift. We were funded by The Lord Mayor’s 
Charitable Foundation, through the Eldon & Anne Foote 
Trust, Joan Petersen Charitable Foundation managed 
by Equity Trustees and Maple-Brown Family Foundation, 
who continued to provide invaluable support to the Flying 
Doctor’s work. 

We give heartfelt thanks to all major gift supporters. Your 
contribution over the last year, and the cumulative impact of 
your support over the years, has made a powerful difference 
to the quality of healthcare services we are able to deliver to 
rural and regional communities. 
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Nicole Gerrard,  
Supporter Relations Coordinator
“I’ve worked at the Royal Flying Doctor Service (South 
Eastern Section) for over 20 years. I love my job because 
I get to speak directly to our amazing and dedicated 
supporters on a daily basis. It is extremely rewarding to help 
supporters help the Flying Doctor with donations, which in 
turn, enables my fellow staff members to look after the rural 
communities we service. It really is a wonderful, win-win 
job. I was also one of the lucky staff members who worked 
alongside Fred McKay, who succeeded John Flynn.

When I was asked what I wanted to do growing up, I always 
answered, ‘I want to help people’. Through my work I get to 
help our supporters make a huge difference to those who live, 
work and travel in rural and remote communities. I also get to 
see and hear of the amazing impact their donations make.

I’m also the proud mum of a 14-year-old who is a kind, caring 
and compassionate kid who started donating his pocket 
money to the Flying Doctor on his 5th birthday because he 
just wants to help people too!

Achieving Australia’s most reputable charity stamp, eight 
years in a row, is something I take pride in each year. I also 
enjoy helping the team achieve our fundraising targets. 
Celebrating 20 years of service last year was also memorable!

I think our supporters are driven by knowing they are helping an 
iconic Australian charity and that their donations are being used 
as stated. It’s also very important to listen to our supporters’ 
own needs. This is fundamental to help establish trust and 
long-term relationships together. When supporters leave a gift 
in their Will, it makes me proud to know I have honoured their 
wishes and helped the Flying Doctor make a difference.”

Staff story 
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Where our funding 
comes from

To 30 June 2019

38.28%
Government contracts
$31,655,889

20.89%
Donations & bequests

$17,274,634

0.46%
Other

$383,868

$82,701,233

14.03%
State grants - operating

$11,601,293

3.53%
State grants - capital
$2,922,534

3.73%
Other health contracts
$3,086,470

3.12%
Financial income
$2,577,127

12.13%
Commonwealth 
grants - operating
$10,035,305

Source Revenue Percentage

Government contracts $31,655,889 38.28%

RFDS generated income $2,164,113 2.62%

Donations & bequests $17,274,634 20.89%

Other $383,868 0.46%

State grants - operating $11,601,293 14.03%

State grants - capital $2,922,534 3.53%

Other health contracts $3,086,470 3.73%

Financial income $2,577,127 3.12%

Commonwealth grants - operating $10,035,305 12.13%

Commonwealth grants - capital $1,000,000 1.21%

$82,701,233 100.00%

2.62%
RFDS generated income

$2,164,113

1.21%
Commonwealth grants - capital

$1,000,000
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Where our donor 
funding is used 

To 30 June 2019
(After fundraising costs have been met)

6.2%
Program enhancements

$3,092,489 89.3%
Capital - aircraft and 
aircraft upgrades
$44,450,929 

4.5%
Capital - property, plant 

and equipment
$2,220,174 

Category Amount Percentage

Program enhancements $3,092,489 6.2%

Capital - aircraft & aircraft upgrades $44,450,929 89.3%

Capital - property, plant & equipment $2,220,174 4.5%

$49,763,592 100.00%

$49,763,592
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Stakeholders

Government and Corporate Partners

Supporting Partners

Trusts and Foundations

We are grateful for the strong partnerships we have built with We are grateful for the strong partnerships we have built with 
government, industry, community and commercial businesses.government, industry, community and commercial businesses.
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Government and 
Corporate Supporters

Commonwealth 
Partner

National Corporate 
Partners 

Supporting Partners 

State Government 
Partners 

Trusts and Foundations
•   Allen Family Foundation

•   Attaway Foundation

•   Bruce and Joy Reid Trust

•     Funded by the Lord Mayor’s Charitable Foundation, 
through the Eldon & Anne Foote Trust

•    Joan Petersen Charitable Foundation 
Managed by Equity Trustees

•   Maple-Brown Family Foundation 

•   McGrath Foundation

•   Skipper-Jacobs Charitable Trust

•   The Profield Foundation

•   The Dunn Family Trust Fund
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How you can help

Connect 
with us

Our work is not possible without the generosity of 
individuals, corporations, the government and the 
community. We thank all the kind supporters of the Royal 
Flying Doctor Service (South Eastern Section). With your 
contributions we have proudly served Australia for more than 
90 years. Help us continue to do so well into the future by 
making a donation. 

Bankstown Base
Hangar 276, Airport Ave
Bankstown Airport NSW 2200
T: 02 9941 8880

Broken Hill Base and Visitors’ Centre
Hangar 2, Airport
Broken Hill NSW 2088
T: 08 8080 3777

Dubbo Base 
RFDS Dubbo Hangar
9R Cooreena Road (Judy Jakins Drive)
Dubbo NSW 2830
T: 02 6841 2555

Dubbo RFDS Visitor Experience
21 Judy Jakins Drive 
Dubbo NSW 2830 
T: 1800 847 487

Flyingdoctor.org.au

Facebook.com/royalflyingdoctorservice

@RoyalFlyingDoc

royalflyingdoc

Send your donation to:

Royal Flying Doctor Service of Australia  
(South Eastern Section) 
Reply Paid 3537  
SYDNEY NSW 2001

Phone: 1300 669 569 
Email: supporter@rfdsse.org.au 
Visit: flyingdoctor.org.au to make your donation online.

Essendon Base
Cnr Nomad Rd & Bristol St
Essendon VIC 2041
T: 03 9299 5350

Launceston 
Hangar 90, Launceston
Airport, 305 Evandale Rd
Western Junction TAS 7212
T: 03 6391 0500

Mascot Base
Cnr Ross Smith Ave & Eleventh St, 
Sydney Airport
Mascot NSW 2020
T: 02 9941 8880

Sydney Office
GPO Box 3537
Sydney NSW 2001
T: 02 9941 8859
E: enquiries@rfdsse.org.au


