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Our cover artist

Inspired by her ancestors, wildlife and bush tucker, 16-year-old Wudarabin Snider’s artwork is featured on this 
year’s annual and financial report covers. The artwork was the winning design in an Indigenous Creative Art 
Competition staged by the RFDS (Queensland Section).

Titled, Our Ancestors, Our Connection, 
her piece speaks to the relationship 
Aboriginal and Torres Strait Islander 
people have with others and the earth 
around them. 

The artwork’s intricate details represent 
land animals, ocean life, the rainforest, 
and Wudarabin’s ancestors, including her 
mother who recently passed away. 

Wudarabin says she used art to assist her 
in the grieving process, highlighting the 
value of creativity to support mental health 
and wellbeing. 

Her artwork will feature on the Far North 
Mental Health and Wellbeing team’s 
uniforms, due to arrive in late 2021, and 
will be worn with great pride. 

In mid-2020, the RFDS Far North 
Mental Health and Wellbeing Service, 
in partnership with the Queensland 
Aboriginal and Torres Strait Islander 
Foundation, invited high school students 
from the state’s north to design an 
artwork to feature on the team’s new 
uniforms. 

With approximately 60 per cent of 
patients who engage with the Far 
North Mental Health and Wellbeing 
team identifying as Aboriginal or Torres 
Strait Islander, the Service hopes 
incorporating Indigenous art into staff 
uniforms will help strengthen established 
connections with communities and 
improve engagement with our mental 
health programs. 

A panel featuring Cairns-based 
Indigenous artists and RFDS staff 
selected Wudarabin’s work as the 
winning piece. 

About the Royal Flying Doctor Service
The Royal Flying Doctor Service (RFDS) is dedicated to providing vital healthcare to anyone travelling, 
working or living in Australia.

The Flying Doctor’s iconic emergency retrieval service operates 24/7 and has expanded to provide regular 
transfers of patients for life-saving surgery and to allow access to a higher level of healthcare, delivering 
critical support to those who live in regional, rural and remote areas.

In addition to the 24/7 aeromedical retrieval of the critically ill or injured, the RFDS also delivers a broad range 
of essential primary and preventative healthcare services including general practice, Indigenous health, child 
and family health, social and emotional wellbeing, oral health, telehealth, mental health and chronic disease 
management. 

Today, the RFDS provides the finest care to more than 300,000 Australians each year — that’s one person 
every two minutes. 

In Queensland, the RFDS operates from nine bases including Brisbane, Bundaberg, Cairns, Charleville, 
Longreach, Mount Isa, Rockhampton, Roma and Townsville. These bases form a strategic network and help 
deliver the finest healthcare to all Queenslanders situated in regional, rural and remote areas.

While supported by Commonwealth, State and Territory governments, the RFDS relies on bequests, 
fundraising and donations to bridge the gap in operational funding and to finance its capital raising program 
for the replacement of aircraft, medical equipment and other major capital investments.
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The Royal Flying Doctor Service (Queensland Section) 
Annual Report 2020/21 celebrates the achievements 
of our organisation, acknowledges the unwavering 
commitment of our supporters, and honours the 
expertise and dedication of RFDS (Queensland 
Section) staff. 

From the Chairman

RUSSELL POSTLE – CHAIRMAN

It has been almost 18 months since the COVID-19 
pandemic began in Australia, and society, and our 
organisation, has changed in many ways. As the 
nation witnessed the virus morph and spread —  
and its biggest economic downturn in nearly 
a century — the RFDS continued to provide 
vital emergency medical and primary health 
care services to regional, rural and remote 
Queenslanders. 

Funding support from the Commonwealth and 
Queensland governments was gratefully received 
and helped in the delivery of the Flying Doctor’s 
response to the pandemic. 

The government’s funding also helped support 
various RFDS services to transition to telehealth, 
allowing rural and remote communities to remain 
connected to care during such a critical time. 

In the past year, our Principal Partners continued 
to expand their support of the RFDS (Queensland 
Section), despite facing challenges in their own 
sectors. Thank you to Ergon Energy Retail, QCoal, 
Brisbane Airport Corporation, Woolworths, QSuper 
and Rio Tinto for their much-needed funds and 
support to keep our aircraft in the skies and our staff 
able to deliver the finest care to the furthest corner. 

On behalf of the Board, I thank our community 
of supporters — Commonwealth and State 
governments, corporate partners, special advisors 
and contractors — for your ongoing provision of the 
RFDS in Queensland. 

To our people — our doctors, nurses, pilots and 
support staff — I thank you for your professionalism 
in responding to the many and varied changes 
necessitated this year, while maintaining our 
organisation’s values and promise. 

I also thank my fellow board members for their wise 
counsel as stewards of our organisation, and the 
leadership of our Chief Executive Officer Meredith Staib.

This collective effort will stand us in good stead as we 
overcome future challenges and continue to provide 
excellence in, and access to, primary health care and 
aeromedical services across Queensland. 

Russell Postle  
Chairman  
RFDS (Queensland Section)
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From the  
Chief Executive Officer

Despite the enormity of the challenges presented during  
FY 2020/21 there has been some remarkable achievements  
at the Royal Flying Doctor Service (Queensland Section). 

Proudly, through the unwavering commitment of 
RFDS (Queensland Section) staff and our community, 
we have made great progress with our strategic 
initiatives, and continued to deliver the finest care 
to the furthest corner during what was yet another 
unusual year. 

In the context of 2020/21, the protection of our 
remote communities has perhaps never been more 
important and I am immensely proud of the way 
our organisation responded to the challenges of the 
pandemic, with minimal disruptions to our services.

Working in collaboration with Commonwealth 
and State governments, RFDS crews have safely 
supported the delivery and administration of more 
than 10,000 COVID-19 vaccines to over 40 rural and 
remote communities across Queensland to date. 

We also remained open and transparent with the 
communities we serve and collaborated with various 
healthcare partners and corporate sponsors to 
ensure that those who need us most were kept up 
to date and informed about our services throughout 
the year. 

Towards 100 Strategy 
While the RFDS (Queensland Section) focused on 
business continuity in the immediate circumstances, 
we also remained committed to our long-term 
strategic decision making, including the growth of  
our services.

Secured in October 2020, our new 10-year 
partnership with Queensland Health will allow us to 
continue to do our life-saving work, providing inter-
hospital transfer for patients needing aeromedical 
retrieval and specialist treatment across the state.

The partnership provides foundation for the Flying 
Doctor to invest more than $210 million over the next 
decade, allowing the Service to invest in our people, 
infrastructure, aircraft and digital platforms.

The organisation’s 10-year aircraft replacement 
strategy also gained traction with the acquisition of 
six new Beechcraft King Air 360CHW turboprop 
aircraft. In December 2020, we formally commenced 
our new back-of-cabin project with HeliMods who 
will execute the fit out of our new aircraft.  

The Commonwealth and Queensland government’s 
commitment towards supporting our $87 million 
infrastructure plans will also allow us to: grow and 

MEREDITH STAIB – CEO

invest in our new bases in Brisbane, Mount Isa, and 
Townsville; upgrade 13 regional airstrips; and construct 
patient transfer facilities across the state including Aurukun, 
Cooktown, Emerald, Horn Island, Kingaroy, Kowanyama 
and Mackay — in addition to the Toowoomba Patient 
Transfer Facility which was officially opened in May 2021. 

Our investment strategy also includes a renewal of digital 
platforms to ensure core systems and applications are 
fit for purpose and will position the organisation at the 
forefront of virtual healthcare delivery and complement  
our traditional face-to-face services. 

Finally, our Towards 100 strategy, including the 
Transformational Change Program, is critical in ensuring 
the Service remains sustainable as we move towards the 
Flying Doctor’s centennial. 

The strategy ensures that we are future fit and 
commercially astute in preparing for forthcoming 
challenges which include, among other things, financial 
pressures from increased operating costs and competition. 
Ultimately, this will ensure we stay true to, and continue to 
fulfil, the Reverend John Flynn’s vision of the Flying Doctor 
to make a difference in the lives of outback Australians.

Acknowledgments 
Over the past 12 months, the true resolve and values of 
our organisation were apparent. A sincere thank you to 
each RFDS team member. It has been my pleasure to 
work with staff who are proud and passionate advocates 
of the Flying Doctor and display uncompromising 
commitment to the organisation and the communities  
we serve. 

I also thank the Queensland and Commonwealth 
governments for their ongoing support of, and partnership 
with, the RFDS so that we can continue to provide world-
class emergency services and healthcare to regional, rural 
and remote communities. 

The incredible support of our donors, corporate partners, 
volunteers, auxiliaries and other support groups was also 
gratefully received — thank you; your generosity helps 
keep the Flying Doctor in the sky. 

I trust you will enjoy reading about some of the 
achievements of RFDS (Queensland Section) in the  
Annual Report 2020/21 and that you look forward to 
another great year ahead.

Meredith Staib  
Chief Executive Officer 
RFDS (Queensland Section)



medical chests provided 
to remote Queensland 
communities

MORE 
THAN 190 MORE 

THAN 3,300 MORE 
THAN 12,100 1,200

occasions of care 
across Queensland 
each day

immunisations 
administered

consultations conducted 
by RFDS mental health 
clinicians

Year in numbers — 2020/21

Despite the challenging circumstances presented by the pandemic, 
the RFDS has continued to provide vital emergency medical 
and primary health care services for regional, rural and remote 
Queenslanders. 

 

6 Royal Flying Doctor Service (Queensland Section) The furthest corner. The finest care.



medical chests provided 
to remote Queensland 
communities

patients transferred 
each year via 
aeromedical service

patients attended RFDS 
GP and nurse clinics in 
Queensland

remote consultation 
calls through our 
telehealth service

consultations by  
our Dental team

MORE 
THAN 12,000 MORE 

THAN 26,300 MORE 
THAN 16,300 MORE 

THAN 1,500
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FY 2020/21 was another strong year for philanthropy at 
the Flying Doctor, thanks to the passion and sustained 
commitment of our supporters.

From the RFDS  
Foundation Chair 

NIGEL ALEXANDER – RFDS FOUNDATION CHAIR

Without such generosity, the life-saving primary 
health care and aeromedical services the Flying 
Doctor delivers would not be possible.

Established in 2018, the RFDS Foundation exists 
as an investment in the future of the Flying Doctor. 
Through careful management of invested funds 
and bequests, the foundation aims to promote, 
safeguard and improve the health of people 
in regional, rural and remote Queensland for 
generations to come.

The key focus of the RFDS Foundation is to support 
the RFDS (Queensland Section) deliver on its 
promise of providing the finest care to the furthest 
corner through: 

•  investment in primary health care services and 
extension of existing primary health care

•  investment in aircraft and infrastructure that 
leads to better health outcomes for people in 
regional, rural and remote locations

•  innovation through new technology and service 
delivery platforms

•  ongoing professional development of RFDS 
clinicians to support high-quality patient care 
and the recruitment and retention of staff. 

Already, contributions to the RFDS Foundation have 
made a considerable impact to rural Queensland 
communities, for example, through the recent 
investment of $325,000 to strengthen the capability 
of 36 regional aerodromes. 

This initial allocation of funding towards aerodrome 
upgrades forms part of a long-term strategy to 
upgrade aviation safety at regional aerodromes to 
better support rural and remote communities — 
keeping with our commitment to deliver first-class 
aeromedical and primary health care across the 
state. 

Another exciting initiative of the RFDS Foundation 
is the appointment of the Service’s first Indigenous 
Engineer Apprentice, Geoff Pauling. Originally from 
Prince of Wales Island, Geoff says he is enjoying the 
challenge of learning new skills at the RFDS. 

The foundation has committed $173,220 over three 
years and looks forward to continuing to expand 
the program in line with the Service’s Reconciliation 
Action Plan (RAP), which aims to drive and embed 
reconciliation initiatives into the organisation. 

These projects would not be possible without 
our devoted supporters. On behalf of the RFDS 
Foundation Board, I thank you all sincerely for your 
investment in the Flying Doctor in FY 2020/21 and 
beyond.  

I also extend my deepest gratitude to my fellow 
directors for their wise counsel in governing the 
RFDS Foundation, and to the RFDS (Queensland 
Section) Board and staff for their work in helping 
achieve the Service’s mission.

Nigel Alexander 

RFDS Foundation Chair



Leading the way:  
Ray Grace goes Above and Beyond 

Former cattle farmer, philanthropist and long-time supporter of the RFDS 
(Queensland Section), Ray Grace died peacefully in April 2020 at age 90. 

Ray retired in Biloela after spending his working 
life on a property in the Banana Shire, where he 
raised Red Brangus cattle — a breed he was 
most affectionate about. 

Equal to his love of cattle, Ray was also 
passionate about supporting his community and 
improving the lives of others. 

Growing up rurally, he understood the importance 
of providing excellence in, and access to, primary 
health care and aeromedical services to regional, 
rural and remote Queensland communities. So 
much so, he kindly contributed a personal gift to 
RFDS (Queensland Section) in his Will. 

Ray experienced firsthand the services provided by the 
Flying Doctor, travelling in the back of an RFDS aircraft 
three times to receive life-saving heart treatment at the 
Mater Hospital in Rockhampton. 

The Flying Doctor was honoured to fly Ray on his last 
journey from the Mater Hospital in Rockhampton to 
Biloela Hospital in February 2020 — fulfilling his wish 
to return home in his final weeks. 

In 2017, to recognise Ray’s contribution to the Service, 
the RFDS (Queensland Section) named a Beechcraft 
King Air B350 aircraft, “Ray Grace”.

Ray took great pleasure in supporting the Flying 
Doctor and enjoyed discussions about his aircraft, and 
more importantly the Queenslanders whose lives he 
had helped save. 

Not one to express his feelings readily, Ray would 
become quite emotional upon hearing how many 
Queenslanders the “Ray Grace” had transported. 

In the past financial year, the aircraft flew more than 
600,000 kilometers and transported 835 patients,  
79 of which were children under 12 months old —  
a statistic that was always close to Ray’s heart. 

Key Relationships Manager Heather Stott said 
Ray’s generosity to leave a bequest to the RFDS 
(Queensland Section) will have a lasting impact on  
the lives of many Queenslanders. 

“It was a privilege to have known Ray. He believed 
there should be more kindness in the world and led 
the way by helping to save lives and improve the 
health of his fellow Queenslanders.” 
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Our new B360s
Thanks to our supporters, the Flying 
Doctor’s aeromedical capabilities are set 
to be bolstered through the acquisition of 
six new Beechcraft King Air B360CHW 
turboprop aircraft. The new aircraft, which 
are currently being built and painted, will 
ensure the RFDS can continue to deliver 
world-class aeromedical retrievals and 
healthcare to regional, rural and remote 
Queenslanders.

Keeping the Flying Doctor flying 

Founded on a culture of philanthropy, the RFDS has always 
demonstrated great strength of community, even under the most 
difficult circumstances. In this regard, FY 2020/21 was no different 
and we are extremely grateful for the incredible generosity of our 
donors who supported the Flying Doctor during the past year.

Giving often takes different forms and we are pleased to share some of the many ways in which our 
supporters’ contributions have made a difference to regional, rural and remote Queenslanders in the  
past financial year. 

Our supporters’ unwavering commitment to the Flying Doctor is always greatly appreciated, whether they  
have supported the Flying Doctor in past years, volunteered their time, or plan to leave a gift in their Will.  
Their investment in the Flying Doctor ensures we can provide life-saving care to Queenslanders now and  
in the future. 

Life-saving equipment 
For the past 19 years, Peter Heusler has been helping the Flying 
Doctor to provide the finest care to the furthest corner through his 
gifts to the RFDS. Peter is pictured here with Flight Nurse Donna 
Porter who is wearing one of the 14 Bose Aviation Bluetooth 
Headsets he recently funded. RFDS aircraft are essentially flying 
intensive care units and its vital that we have the most up to date and 
sophisticated life-saving equipment for our patients. Thank you Peter 
and to all our supporters who help purchase equipment and supplies 
for our aircraft. 

Enhancing patient care through professional development
Since 2011, Bob and Bernie Dawson have been supporters of the 
RFDS. More recently, the couple decided to fund the Bob and Bernie 
Dawson Bursary enabling two RFDS (Queensland Section) flight 
nurses to extend their specialist skills and scope of practice through 
studying to be nurse practitioners. Thanks to Bob and Bernie, our 
patients receive the finest care from some of the country’s most 
highly skilled nurses. Pictured here, Bob and Bernie are with bursary 
recipient, Flight Nurse Claire Bayliss, who is based in Cairns. 
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Thanks to our supporters, the Flying Doctor has been providing 
excellence in, and access to, primary health care and aeromedical 
services across Queensland for 93 years. 

Dedicated support from RFDS auxiliaries
The Flying Doctor has 50,000 reasons to thank the 
RFDS Near and Far Volunteer Auxiliary after they 
made a generous donation to the Service. The 
$50,000 donation included $30,000 fundraised by 
the Auxiliary over the past year and an anonymous 
$20,000 donation which they collected on behalf of 
a North Queensland family. The funds will benefit our 
Cairns and Townsville bases, ensuring our staff have 
the necessary equipment, supplies and training to 
provide high quality patient-centred care.

The Travelling Jackaroo
Eighteen-year-old Sam Hughes from Maleny is 
on the Australian adventure of a lifetime. Sam is 
travelling around the country in his bright orange, 
1957 Chamberlain 9G tractor with the body of a 
small RFDS aircraft replica in tow. Making his way 
around the country at a top speed of 40 kilometres 
per hour, Sam is raising money along the way for the 
RFDS. Thanks Sam!

Support Crew: keeping the RFDS flying every day
Our Support Crew members are part of our team, keeping us in 
the air through their regular monthly gifts. Our fundraisers love 
meeting new people out and about in the community and talking 
about the important work of the RFDS. Our Support Crew ensure 
the Flying Doctor will always be there to help those in need 
wherever they might live, work or travel. 

RideWest 
In October 2020, 29 cyclists rode a gruelling 
1,237 kms from Brisbane to Longreach to raise 
funds for the RFDS Wellbeing Out West program. 
2020 marked the 10th anniversary of RideWest 
and the sixth ride the team has undertaken, 
raising more than $1 million dollars for mental 
health services in Queensland. Thanks to those 
who supported last year’s charity cycle, RideWest 
was able to donate $400,000 to the RFDS. 
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Investing in our future

The Flying Doctor’s 10-year infrastructure strategy encompasses 
ambitious plans to update our resources and facilities to support 
the Service’s future growth as we move towards 100 years of 
operation.  

Thanks to the Commonwealth and Queensland governments for their commitment to support our 
$87 million infrastructure plans. Without this commitment, the Flying Doctor would not be able to 
grow and invest in our new bases in Brisbane, Mount Isa and Townsville, as well as upgrade  
13 regional airstrips, and construct patient transfer facilities across the state including Aurukun, 
Cooktown, Emerald, Horn Island, Kingaroy, Kowanyama and Mackay — in addition to the 
Toowoomba Patient Transfer Facility which was officially opened in May 2021.

The RFDS’s infrastructure strategy will also support our people, communities and partners by: 

•  creating more integrated, fit-for-purpose facilities focused on patient care

•  enhancing our training capabilities and facilities, managed and operated by RFDS employees

•  meeting the future needs of our evolving patient transfer capabilities 

•  improving base work environments including sleeping facilities to minimise employee fatigue

• increasing our availability for patients 

•  improving the coordination of patient care between key health stakeholders

•  delivering state-of-the-art facilities, systems and processes for engineering, technical support 
and back office teams

•  improving environmental sustainability and efficiency across all new facilities. 
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Brisbane Aeromedical Hub
As a joint facility for all aeromedical retrieval 
providers, the Brisbane Aeromedical Hub will 
expand the Flying Doctor’s aeromedical and 
disaster response capabilities in Queensland.  
The new base will have waiting areas for patients, 
a more efficient patient management system to 
relieve pressure on ambulance services and  
allow the RFDS to serve more patients. 
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Bundaberg Aviation Training Facility
Last year through the Hinkler Regional Deal, the 
Commonwealth Government committed $15 million 
towards a new RFDS Bundaberg Aviation Training 
Facility. The new full motion flight simulator will be 
the first of its kind in the Southern Hemisphere and 
train our pilots and aircrew to be proficient in the 
Beechcraft King Air 360s which have become the 
Service’s aircraft of choice. 

Mount Isa Base 
The new custom-built Mount Isa Base will allow for improved patient experience during transit, as well as an 
enhanced working environment for medical staff, pilots and ground crew. 

Featuring four dedicated hangar bays, maintenance facilities, improved patient transfer facilities, new break rooms 
for clinical staff and parking for staff and emergency vehicles, the new base will enable the continued delivery of 
vital 24/7 emergency retrieval and inter-hospital patient transfer services for the region well into the future.

In June 2021, RFDS (Queensland Section) launched a Capital Raising Campaign to secure the remaining funds  
to complete the build.

Townsville Base
Each year the RFDS transfers more than 2,000 people through Townsville and with our current base at capacity, 
the Townsville Base expansion is guaranteed to have a long-lasting and positive impact on our patients and the 
region more broadly. 

The Commonwealth and Queensland government’s support for the new base will ensure updated and state-of-
the art health and aviation facilities. As well as a new dedicated patient transfer facility, the build will include new 
aviation engineering and maintenance facilities, aircraft hangars and an aviation and clinical training complex.
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King Air B200 and B200C

Number in fleet: 16

Maximum altitude: 35,000 ft 

Maximum speed: 278 knots (536 kph)

Range: 2,700 km 

Cabin dimensions: 1.38m wide, 6.7m long, 1.46m high 

King Air B350CHW

Number in fleet: 4

Maximum altitude: 35,000 ft

Maximum speed: 305 knots (564 kph)

Range: 3,000 km

Cabin dimensions: 1.38m wide, 7.56m long, 1.46m high
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Our fleet

In Queensland, the Flying Doctor has a fleet of 20 aeromedical 
aircraft comprising 16 Beechraft King Air B200 series and four  
King Air B350CHW.

RFDS receives international recognition 
The RFDS (Queensland Section) Flight Standards team was announced as the 2021 recipient of the 
Honourable Company of Air Pilots’ (HCAP) Captain John Ashton Memorial Award. 

Each year, HCAP, a London-based organisation which promotes good airmanship, presents the award in 
recognition of a pilot or organisation for outstanding contribution to flight standards and aviation safety within 
Australia. 

This recognition highlights the commitment of the Flight Standards team to ensuring the ongoing training 
of our pilots, the development of our training systems, and the provision of safe operations under the trying 
conditions in which the RFDS operates. 

Head of Flying Operations Shane Lawrey said the award was a significant achievement for the team and the 
Service as a whole. 

“I would like to congratulate the team for their ongoing dedication. Their work ultimately ensures our medical 
crews continue to deliver the finest care to the furthest corner safely.”
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Pilot’s innovation  
brightening the future

STAFF PROFILE  |  NICK TULLY – SUPERVISORY PILOT

During his 14 years as a rural pilot — seven of which have been with 
the RFDS in Charleville — Nick Tully has navigated difficult landings 
in some of the country’s most remote locations. Below, Nick 
recounts an encounter that sparked an idea to put safety first. 

“I was flying to Betoota for a retrieval during the night 
and as I was landing a number of LED flares that 
were lighting the airstrip failed due to infrequent use 
and maintenance. 

“While all remote station landings at night pose 
challenges, this retrieval highlighted the importance 
of adequate resources and airstrip preparation; it was 
the catalyst for my idea to source a low cost, low 
maintenance, safe and convenient alternative.”

After the Betoota retrieval, Nick researched lanterns 
in hope of finding a more suitable option but after 
no luck he decided to take on the passion project 
himself. 

Nick found a lantern in the Netherlands — originally 
designed to warn cars of road works before 
electricity was common — which runs on diesel and 
burns up to eight hours.

From there, the pilot’s idea took off. 

“The goal was to produce cost-effective, high-
visibility kits of RFDS branded lanterns made readily 
available to remote properties through the Flying 
Doctor,” he said. 

And thanks to the funding made available through 
the Gavin Simpson Bursary Innovation Award — a 
bursary awarded to RFDS staff to develop training, 
education or an improvement project to benefit RFDS 
patients — Nick was able to progress his idea to the 
development stage. 

The lanterns were recently tested by our RFDS 
Charleville crew near Quilpie over a five-night period 
and passed with flying colours.

“The visibility of the kerosene lanterns is significantly 
better than battery and solar lights, which can 
appear quite dim from above. The greatest benefit is 
that they require no maintenance and can be quickly 
utilised in an emergency with only a match and 
diesel required, something every station has easily 
on hand.”

Nick says the new lanterns will also assist in reducing 
the time it takes to safely respond to an emergency.

“Soaking toilet rolls in diesel and lighting them is time 
consuming, and of course there’s more risk. Our new 
kits will not only save time during retrieval, they’ll also 
provide stations with guidelines on how to maintain 
their setup. 

“It’s safer and more efficient for everyone involved.” 

The kits will include 30 lanterns — enough for a one-
kilometer airstrip — as well as instructions on how to 
use the lanterns to safely light the airstrip. 

The RFDS is now seeking philanthropic support to 
manufacture the flares and if everything goes to plan, 
Nick hopes the kits will go on sale at the end of 2022.
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“The goal was to produce cost-effective, high-visibility kits of RFDS 
branded lanterns made readily available to remote properties through 
the Flying Doctor.”
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Each year, the Flying Doctor sees more than 300,000 patients — 
almost half of which identify as Aboriginal and/or Torres Strait Islander. 

Committed to Closing the Gap

Indigenous Australians not only face the physical 
barriers that many rural and remote communities 
share, but cultural considerations which can prevent 
effective engagement with healthcare.

A culturally responsive healthcare environment can 
play a significant role in improving access to services 
and is crucial in closing the gap — a commitment the 
RFDS is working towards through our Reconciliation 
Action Plan (RAP). 

Covering four key areas — relationship, respect, 
opportunity and governance — the RAP, endorsed by  
Reconciliation Australia, aims to enhance the delivery 
and accessibility of healthcare services, and ultimately 
improve outcomes for Aboriginal and Torres Strait 
Islander Australians. 

The RFDS acknowledges enhanced and deeper 
relationships with Indigenous people, stakeholders 
and service providers are key to achieving equity of 
high-quality healthcare for Aboriginal and Torres Strait 
Islander peoples. 

Equally important, respect, is a cornerstone of 
developing strong relationships and critical to the 
Flying Doctor’s service delivery. 

In Far North Queensland, Manager — Far North 
Mental Health, Jos Middleton echoes these 
sentiments, implementing the RAP’s four key focus 
areas through the team’s model of care. 

Jos says culturally appropriate healthcare and the 
way clinicians engage with Aboriginal and Torres Strait 
Islander peoples is key in ensuring they feel safe. 

“It’s integral to be able to connect with another 
person’s culture for them to feel safe, valued and 
recognised. If clients don’t feel valued for who they 
are, then there will always be a struggle to engage 
effectively with treatment or therapy.”

One way the Far North Mental Health team has 
strengthened relationships with Aboriginal and Torres 
Strait Islander clients is through the use of yarning. 

“Yarning, and perhaps more importantly, deep 
listening, is key to building relationships and trust  
with our clients. 

“Our service focuses on a holistic approach to 
wellbeing, looking not only at the person but also 
expanding that across their family, community and 
their connections.”

Jos says as a provider of health services to Aboriginal 
and Torres Strait Islander peoples, the RFDS has an 
opportunity to improve health outcomes and access 
to safe healthcare. She believes this can be achieved 
through consultation with local Indigenous Elders, and 
by partnering with Aboriginal Health Organisations, 
without underestimating the significant value that 
Indigenous health workers bring. 

“Here in the Cape, we liaise with local Indigenous 
workers to ensure we’re aware of what’s been 
happening in community. 

“For example, it’s important to be aware of any sorry 
business, or unrest that may be occurring within 
the community and to then tailor our response 
accordingly.

“Understanding and respecting men’s business 
and women’s business is also integral, and we aim 
to address this by offering both male and female 
clinicians whenever possible.”

The Far North Mental Health team also take a number 
of more subtle steps to ensure their service supports 
a culturally safe environment.

“From the incorporation of Indigenous artwork in our 
uniforms, to Indigenous print cushions in the back of 
the RFDS vehicle and Acknowledgements of Country 
printed in all of our workspaces, we’re committed to 
creating an environment where our clients are able to 
connect and feel safe.”

Actions taken by the Far North Mental Health team 
form part of the organisation’s broader vision for 
reconciliation.

Among other things, the RFDS aims to increase 
employment outcomes and supplier diversity and 
continue RFDS scholarships to Aboriginal and Torres 
Strait Islander students.

The RAP is another important step in the Flying 
Doctor’s commitment to reconciliation and continues 
to be adopted across all levels of the organisation to 
build unity, equity and respect between Indigenous 
and non-Indigenous Australians.
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For 18 years, Nurse Manager – Aeromedical and Primary Health 
Care Jo Mahony has been a driving force behind the Flying 
Doctor’s primary health care team in Western Queensland. 

Caring for the bush 

MUTUAL CARE 
AND RESPECT 

COMMUNITIES 
VISITED80

PROUD AND 
PASSIONATE

Growing up on the land, Jo says 
she was drawn to working rurally 
and knew innately that she would 
work in healthcare. 

“I was always interested in 
nursing and I knew I wanted to 
join the RFDS because of the 
broad scope of practice you 
experience as a flight nurse. 

“The work we do is uniquely 
varied, rewarding and challenging 
at times.”

Working in rural and remote 
communities affords Jo, and her 
team, the opportunity to deliver 
potentially life-altering preventative 
care. 

“There has been, and still is, an 
attitude of ‘she’ll be right, mate’ 
when it’s comes to people’s 
health in the bush. People in rural 
and remote communities are 
resilient and selfless — they don’t 
like to fuss over themselves and 
often see their own health as a 
lower priority. 

“Unfortunately, because of this 
stoic mindset I’ve seen too 
many emergency retrievals for 
conditions that could have been 
entirely preventable had they 
sought treatment earlier.

SAFETY AND 
QUALITY

PATIENTS TREATED

MORE THAN MORE THANMORE THAN

40,000

“That’s why it’s important for us to 
engage people early, make them 
more conscious of their health 
and to encourage them to access 
healthcare sooner rather than later.”

In addition to the Flying Doctor’s 
regular primary health care clinics, 
the Service also holds programs to 
provide communities with the tools 
to take care of their own health. 

“Last year, we received funding 
to facilitate an exercise program 
for Indigenous people over 55 
years of age and non-Indigenous 
people over 65. These kinds 
of preventative programs help 
promote health consciousness 
and hopefully allow people to 
avoid more serious issues in the 
future.”

Jo says the comprehensive 
healthcare the RFDS provides 
allows staff to become valued 
members of the community. 

“Because there are no specialists 
in the area, we’re quite heavily 
involved in every aspect of our 
patient’s healthcare.

“It’s truly humbling to be accepted 
and trusted by our community 
and to get to the know the 
patients who we care for. 

“People don’t work for the Flying 
Doctor to climb the career ladder 
— the work we do is so much 
more than that. 

“Everyone at the RFDS 
understands the impact we have 
on local communities and the trust 
rural and remote Queenslanders 
have in the Flying Doctor; we don’t 
want to let them down.”

STAFF PROFILE  |  JO MAHONY – NURSE MANAGER – AEROMEDICAL AND PRIMARY HEALTH CARE
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Far North Queensland cattle producer and tourist operator  
Lyn French has a lifelong association with the Flying Doctor.  
So too, does her husband Rob, whose ancestors worked closely  
with the aerial ambulance and then the RFDS to help bring 
transceivers to Queensland stations. 

Thank God for the Flying Doctor

For more than 150 years the French family has 
lived on Gilberton Station, an 88,000-acre seventh 
generation cattle station approximately 500 
kilometres west of Townsville.  

Lyn says if it wasn’t for the Flying Doctor’s 
emergency and primary health care services her 
family would struggle to live in such a remote 
location. 

“Growing up, my mother was always saying ‘thank 
God for the Flying Doctor’ and I never understood 
what she meant because I didn’t know life without 
them.”

Now married, with children and grandchildren 
of her own, Lyn says she truly appreciates and 
understands the importance of her mother’s words.

“There’s been a few accidents where we wouldn’t 
have survived without the RFDS. 

“The worst incident we had was in 1999, when 
our daughter Anna was only six years old. She 
had a horrific accident while mustering, sustaining 
a compound fracture to her leg and breaking her 
pelvis in three places. 

“Being an hour from the homestead meant we had 
to unsaddle our horses, make a bed on the back of 
the ute, tie Anna’s legs together with the rein of the 
horse bridle to keep her stable, and travel the 20 
kilometres home at a snail’s pace to call for help. 

“By the time we contacted the Flying Doctor, 
Anna had gone into shock. I don’t know what the 
outcome would have been if the RFDS wasn’t able 
to fly her to Townsville. As it was, she spent three 
months in traction before coming home in a full body 
cast for another eight weeks.  

“So, in my mother’s words: ‘thank God for the Flying 
Doctor!’

“They’re such a constant in our lives — they’re our 
GP, our chemist, our dentist, emotional support and 
our mantel of safety — we really couldn’t live where 
we do without them.”

In 2001, Gilberton Station hosted the first RFDS 
Field Days for the Cairns-based health promotions 
team and Lyn says it’s the best thing to happen to 
their community.

“From the young to the old, RFDS staff have taught 
all in our community so much about primary health 
care. We’ve learned about medical issues we 
weren’t aware of, how to treat snake bites, respond 
to farming accidents, administer medication and 
how to prioritise our health and wellbeing.”

As a mother of three, Lyn said administering 
medication would not be possible without the RFDS 
medical chest. 

“Our chest holds items ranging from antibiotics to 
heart attack medication and injections for pain relief. 

“Everything is safely labelled, so when the doctor 
prescribes a medication we can easily identify and 
administer it appropriately.”

More recently, the French family has also come to 
appreciate the Flying Doctor’s telehealth service. 

PATIENT PROFILE  |  LYN FRENCH – CATTLE PRODUCER
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“My elderly father-in-law has 
had some health issues over 
the past few years and to be 
able to access healthcare from 
home has been a godsend. 
He’s able to regularly chat to 
his doctor without making the 
eight-hour trip to Cairns. 

“I’m so grateful for all of 
the services provided by 
the RFDS and to have had 
a lifelong association with 
such an iconic organisation. 
My children, and now 
grandchildren, have grown  
up idolizing the Flying 
Doctor and I have no doubt 
the French family will be 
associated with the RFDS for 
generations to come.”

“They’re such a 
constant in our lives 
— they’re our GP, our 
chemist, our dentist, 
emotional support 
and our mantel of 
safety — we really 
couldn’t live where  
we do without them.”
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For Aeromedical Lead - Medical Dr Shaun Francis there was 
no defining moment that inspired his career. Instead, it was a 
culmination of things — his rural upbringing, interest in human 
biology, and his desire to work as part of a high performing team, in 
a high-pressure environment — that lead him to where he is today. 

The finest care 

Growing up in rural Victoria, Shaun was acutely 
aware of the profound impact local GPs have on 
small country towns, but it wasn’t until he started 
studying medicine that he understood the full scope 
of their role. 

After completing his degree at the University of 
New South Wales and joining the Australian College 
of Rural and Remote Medicine (ACRRM), Shaun 
spent his early career as a rural generalist in Victoria, 
training in GP, obstetrics and anesthetics before 
moving to locum in Innisfail. 

It was there that Shaun came to know of the RFDS.

“Working in a small community not far from the 
Service’s major retrieval asset in Cairns, I knew 
people who worked for the Flying Doctor and quickly 
learned of the organisation’s reputation as 
a lifeline for the bush. 

“I was immediately interested in working for the 
RFDS because it provided an opportunity to use my 
clinical skills as a rural generalist in a complex and 
resource limited environment; I was attracted to the 
challenge.”

In 2017, Shaun moved to Cairns to commence work 
as an RFDS Medical Officer and hasn’t looked back. 

“After starting with the RFDS, the vital role the Service 
plays in regional, rural and remote communities 
quickly became  apparent. 

“When I saw the collective effort that it took to 
retrieve a patient — all the moving parts between 
different areas of the organisation — I was amazed 

STAFF PROFILE  |  DR SHAUN FRANCIS – AEROMEDICAL LEAD – MEDICAL

at how the RFDS goes above and beyond to ensure 
we are providing a superior level of care in often 
arduous and austere working environments.

“In essence, we aim to deliver the same level of care 
that would be available at an ICU or tertiary hospital, 
whether we’re 20,000 ft in the air, on the side of the 
road in Western Queensland, or retrieving a patient 
from the Cape.

“As a clinician it’s really rewarding to be able to do this 
in settings that have little or limited resources, are 
geographically isolated and have patient populations 
that are often complex and challenging.” 

And, despite describing the aeromedical aspect of 
his work as varied, challenging and rewarding, Shaun 
says it’s so much more than that. 

“Working for the RFDS extends far beyond flying out 
to pick up the critically ill or injured — the Flying Doctor 
is an advocate for people in the bush and often a voice 
for those who would otherwise go unheard.

“The people we serve face regular challenges — 
drought, isolation, farming accidents — all without 
complaint. They’re so appreciative of the services we 
provide even though we’re just doing our jobs. Their 
praise reminds us of the important work we’re doing 
but also motivates us to put in the extra yards to 
provide the finest care to the furthest corner.”

In October 2021, Shaun will commence as the 
State Virtual Health Care Lead as the RFDS plans 
to implement a virtual ward that complements the 
Service’s face-to-face and telehealth services.
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Locations we travelled to 
within Queensland
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Grazier Michael Tomlinson was mustering cattle from a helicopter  
on his family property near Augathella, some 700 kilometers west  
of Brisbane, when he experienced engine trouble and plummeted  
to the ground. 

Chopper pilot pays tribute  
to Flying Doctor 

For Michael, the day of his 
almost fatal accident, started like 
any other day on the farm. It was 
the middle of summer, so he and 
his brother woke early to start 
mustering in the cooler hours of 
the morning. 

Michael recalls the day starting 
well after moving a mob of cattle 
who had been evading them for 
a couple of years. 

Unfortunately, things quickly 
took a turn for the worse when 
Michael’s helicopter started to 
cough and splutter. 

“When the chopper started to 
make some unusual sounds, I 
made an emergency landing in 
an erosion gully, but because I 
still had a bit of pace on board 
the skid wedged into the soil 
and rolled the machine over. 

“The fuel tank split and it 
exploded while I was still inside. 
I quickly realised I had to get 
out of there, so I jumped out, 
stopped, dropped and rolled 
because my clothes were on 
fire, and ran to a water hole that 
was about a kilometre away.”

Michael sat in the water for 
almost an hour, continually 
duck-diving to cool his burns, 
before his brother found him and 
was able to raise the alarm. 

“Because burns take time to 
develop, I looked OK. So, I said, 
‘Don’t worry I am not going to 
cark it, but it would be good 
to get some help’,” Michael 
explains.

On receiving the emergency call, 
the RFDS pilot knew that the 

property’s airstrip was too short 
to land, so an ambulance was 
dispatched and the RFDS met 
Michael at Augathella Hospital.

“Without the Flying Doctor it would 
have taken eight hours by road to 
get me to a Brisbane hospital.

“Dr Charles Ellis and Flight Nurse 
Mark Davis were on duty at the 
RFDS Charleville Base at the 
time of the accident and flew to 
Augathella in just 12 minutes, 
arriving at the hospital about five 
minutes before Michael.

“When we arrived, it was clear that 
he had burns to approximately 
70 per cent of his body,” Dr Ellis 
remembers.

“With burns to that degree you 
need to ensure you do all the right 
things to give the patient every 
chance of surviving.”

After discovering Michael had 
a croaky voice, Dr Ellis was 
concerned that burnt tissue near 
his airways could swell and restrict 
breathing.

With Michael’s body starting 
to shut down, the RFDS team 
worked with hospital staff to 
sedate him and insert a tube 
to ensure vascular access. He 
was given fluids, antibiotics and 
tetanus to guard against infection.

They had a nervous flight as 
Michael’s heart rate remained quite 
high throughout the two-hour trip 
and the appropriate fluid intake 
was critical. 

Dr Ellis sought advice from the 
specialists at the burns unit while 
en route to ensure Michael had  
the best chance of surviving.

PATIENT PROFILE  |  MICHAEL TOMLINSON – GRAZIER

After six weeks in an induced coma, 
16 major operations and almost 
four months in hospital, much 
changed for Michael in the years 
after his accident. 

He and his wife Anna now live on 
the picturesque Darling Downs with 
their three children Libby, Phoebe 
and Toby.

And while Michael does not 
remember much of the flight, he 
says: “I am sure if the Flying Doctor 
wasn’t there on the day of my 
accident, I wouldn’t be here to tell 
the tale.”
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25 years of mental health delivery 

First delivered in 1996 by clinical psychologist, 
Robert Williams, our mental health services 
have expanded to meet demand and are now 
a mainstay for the RFDS. 

In Queensland, we are proud to have the 
largest RFDS mental health service, with more 
than 12,000 consultations delivered in rural and 
remote communities each year. 

With more than 30 staff employed across the 
state, the RFDS Mental Health and Wellbeing 
Service comprises four federally-funded 
programs including the Central West Mental 
Health and Wellbeing Service, Far North Mental 
Health and Wellbeing Service, Outback Mental 
Health and headspace Cairns. 

Our mental health staff are highly qualified and 
make up a multi-disciplinary team comprising 
psychologists, social workers, occupational 
therapists and mental health nurses. 

The team works with general practitioners 
and other service providers to deliver a 
comprehensive range of services, from low-
intensity interventions through to more complex 
psychological therapies for people presenting 
with mild to moderate mental health concerns. 

Outback Mental Health Manager, Dr Tim 
Driscoll, said the number of people seeking help in 
recent years had grown as stigmas around mental 
health, particularly for men, continued to dissipate. 

“One of the biggest changes we’ve witnessed 
over the past 25 years is the readiness for  
people to acknowledge mental health concerns 
and actively do something to address them,”  
Dr Driscoll said. 

“We’ve seen a lot of high-profile people such as 
celebrities and sports stars openly discuss their 
mental health concerns and this has helped open 
up a much broader public discussion on the issue.

In 2021, the RFDS (Queensland Section) marked 25 years of mental 
health service delivery for people living in regional, rural and remote 
Queensland. 

STAFF PROFILE  |  DR TIM DRISCOLL – MANAGER – OUTBACK MENTAL HEALTH
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“Nowadays, men in particular are more aware and 
open to discussing the real effects of depression 
and anxiety, which is a massive shift from when our 
mental health service was established.”

And while the pendulum has started to swing and 
patients are speaking up, there is still much to do 
to raise the profile of mental health. 

In 2020, the Flying Doctor, in partnership with 
Queensland Health, launched Small Talk, Big 
Difference, a campaign aimed at promoting 
better connections to support mental health and 
wellbeing. 

Jointly funded by the Commonwealth and State 
governments under the Disaster Recovery Funding 
Arrangements (DRFA), the campaign was rolled out across 
monsoon-impacted shires in north west Queensland. 

The program equipped people with the skills and 
knowledge to support their mental health, build confidence 
and ability to have difficult conversations with others, and 
connect with services in their own community, as well as 
health professionals. 

And despite the campaign being targeted to people  
living in flood-impacted shires, the message remains 
relevant to all Queenslanders. 
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More than emergency healthcare — 
RFDS Field Days

Operating since 2001, the RFDS Field Days 
Program, was established to promote the benefits 
of health and wellbeing to people living in remote 
Queensland. 

Prior to the COVID-19 pandemic, the Health 
Promotions team — comprising a doctor, 
pilot, nurse, mental health specialist and health 
promotion officer — would travel fortnightly to 
remote parts of the state to deliver a program 
which caters to the area’s specific needs. 

Services are provided on a fly-in, fly-out basis to 
remote station properties, national parks and road 
houses. 

In some of these locations, the RFDS is the sole 
provider of medical, child and mental health services, 
highlighting the crucial need for the Flying Doctor in 
outback Queensland. 

Despite the challenges presented by the pandemic, 
the team was able to deliver 12 Field Days in the 
past financial year.

Participants were taught how to manage a range of 
scenarios from treating snake bites to delivering CPR 
using donated defibrillators, and how to manage 
farm accidents.

For more than a decade, Health Promotion Officer Judith Taylor 
has worked for the RFDS, providing people in rural and remote 
communities with access to healthcare education, prevention and 
treatment through the Service’s Field Days Program.

STAFF PROFILE  |  JUDITH TAYLOR – HEALTH PROMOTION OFFICER

Judith recalls setting up a scenario at a recent field 
day where a quad bike had crashed and the driver 
was seriously injured. 

“A few days later I received an email from someone 
who had attended the Field Days Program explaining 
that the exact training scenario had occurred on 
their station and the skills taught during the Flying 
Doctor’s visit had saved a man’s life.”

The email read: “I’m so glad we had that Field Day 
as two days ago a bloke had a bad accident on a 
quad bike. The Flying Doctor came at night, so it 
was good to see everyone putting the skills they had 
learned into action … thank you so much.”

In addition to the life-saving training and healthcare 
Field Days provide, Judith says they also offer an 
opportunity to foster connections and build trust within 
the community.

“People travel up to three hours from neighbouring 
properties to attend these sessions. It’s a very social 
occasion where we take time to sit down, chat, laugh 
and provide social support for each other.  

“The RFDS isn’t only there to provide care and 
support during testing times. We’re embedded in the 
communities we serve and invested in our patient’s lives.

“Field Days help build people’s trust in the community 
and relationships with the people we serve too. 

“People often send me updates about significant life 
milestones, like their children graduating. It’s a special 
relationship and one I don’t take for granted.

“The communities we visit know that the Flying Doctor 
exists to protect and care for them — we have been for 
93 years, and hopefully we will be for another 93  
and more!”
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Senior Dental Assistant Kaylah Sinclair first sank her teeth into dentistry 
at 16 years old, helping her older sister to establish an oral health clinic 
in Ferny Grove. However, it was a TV commercial highlighting the vast 
distances between rural communities and specialist care that was the 
inspiration for her career.

Bringing a smile to  
rural and remote Queensland 

“I’ve always felt I had a talent for helping others. 
Growing up in a big family, I loved doting over 
people and making sure they were comfortable.

“I remember watching an ad on TV about providing 
access to healthcare services in rural and remote 
communities and thinking that’s what I want to do 
when I’m older.”

Kaylah worked with her sister for three years before 
moving to a clinic in Kallangur to gain experience in 
orthodontics and dental implants. 

“After working at the Kallangur clinic, I took a 
job with Queensland Health in the Torres Strait, 
providing dental and emergency treatment across 
a range of locations. Unfortunately, I was only there 
for a couple of months before returning home due 
to the COVID-19 outbreak.

“I had always known I wanted to work for the 
RFDS, so I started to explore what career 
opportunities were available with the Flying Doctor. 

“For almost a year, I refreshed the RFDS careers 
website everyday in the hope of a position 
becoming available. So, when the Senior Dental 
Assistant position was posted online, I didn’t 
hesitate to apply.”

Kaylah’s persistence paid off. Her skills and 
expertise, combined with her genuine passion for 
providing healthcare to remote communities, made 
her a perfect fit for the role. 

In February 2021, she joined our team of oral  
health professionals who deliver dental care from  
a purpose-built semi-trailer to more than 20 regional, 
rural and remote communities across the state. 

Kaylah says her role affords her the opportunity to 
provide a wide range of services, including oral health 
maintenance, X-rays, extractions and treatment for 
acute or pre-existing conditions, among other things.

“Generally, oral health declines as remoteness 
increases, simply because rural Australians have 
access to fewer dental practitioners than their city 
counterparts. This, coupled with long travel times and 
limited transport options to services, affects the oral 
healthcare they receive — so the services we provide 
are vital.”

And while the RFDS Dental Service is vastly different 
from the suburban clinics Kaylah first practiced at, 
she says her role has exceeded her expectations and 
is challenging, inspiring and rewarding. 

“The patients we see are so grateful for the services 
the Flying Doctor provides.

“For many, going to the dentist is a dreaded 
experience — I take great responsibility in ensuring 
our patients feel comfortable throughout their 
treatment and leave with a smile. 

“I think, too often patients are treated like numbers 
and not given the individual care they deserve. But at 
the RFDS that’s not the case. Our staff are embedded 
in the communities we serve and we’re proud to 
provide services to those who need it most."
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STAFF PROFILE  |  KAYLAH SINCLAIR – SENIOR DENTAL ASSISTANT
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The RFDS pays tribute to Senior Base Engineer Dan Lawson who 
tragically passed away in August 2021. Dan personified the Service’s 
values and much like our founder, Reverend John Flynn, he was 
committed to providing a mantle of safety to the outback.

An enduring spirit 

Dan’s commitment to the RFDS extended more 
than 20 years, working on our aircraft during his 
time at Hawker Pacific, and then more recently as a 
dedicated RFDS engineer who led a team of five at 
our Townsville Base. 

As a child, Dan’s father — who was also an aviation 
engineer and aircraft enthusiast — would take Dan 
to air shows where he would spend much of his 
time with the auxiliary that was raising funds for the 
RFDS. 

From this experience Dan decided, at just seven 
years old, that he wanted to work for the Flying 
Doctor. 

Throughout his career, Dan said he was touched 
by the plight and progress of patients who were 
transported by the RFDS. 

“Seeing unwell or injured patients come from out 
west and then sighting them again a couple of 
weeks later when they return home is a special thing 
to witness.

“Working for an organisation that saves people’s 
lives is extremely rewarding. Seeing our staff 
transport babies hits a soft spot for me, being a 
father and grandfather.”

STAFF PROFILE  |  DAN LAWSON – SENIOR BASE ENGINEER

Engineering Operations Manager Adam Clegg, who 
worked closely with Dan, said his passion for the 
Flying Doctor was second to none. 

“Dan centred his life around the RFDS. His 
commitment to the organisation speaks volumes 
about his belief in the Service and drive to help 
others. 

“It didn’t matter what day of the week, or time of 
the day, Dan would drop everything to fix an aircraft 
and ensure our staff were safely equipped to deliver 
life-saving care.”

Adam says Dan’s presence at the Townsville Base 
will be deeply missed, however, he’ll be fondly 
remembered by staff — and all who had the 
opportunity to meet him — for his positive and kind 
nature, calm approach to work, and of course, his 
bone-crushing handshake. 

“Every day, Dan championed the Reverend John 
Flynn’s vision. He created a values-driven culture 
within his team and a positive work environment for 
everyone at the Townsville Base.”

In an interview in 2018, Dan said he couldn’t envision 
himself not working as an RFDS engineer. 

“I’ve got the best job in the world — working on 
machines that are fascinating but also save people’s 
lives. I’ll be doing this for the rest of my life.” 

Vale Dan Lawson. 

“I’ve got the best job in the world 
— working on machines that are 
fascinating but also save people’s 
lives. I’ll be doing this for the rest 
of my life.”
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Memorandums of Understanding 

RFDS (Queensland Section) acknowledges our strong working 
relationships with the Service’s MOU partners. These joint partnerships 
continued to strengthen in FY 2020/21, particularly in response to the 
COVID-19 pandemic, to ensure the Flying Doctor continued to deliver 
quality aeromedical retrieval services, as well as essential primary and 
preventative healthcare to regional, rural and remote Australians. 

“In the past year, the partnership between RFDS, WQPHN and the region’s Hospital and Health Services has 
strengthened in response to the COVID-19 vaccination rollout. While the region has experienced changes due 
to the pandemic, a true constant that our communities can have confidence in is the collective passion and 
commitment that both organisation’s share when it comes to providing services to rural and remote Western 
Queenslanders. This year, we also commenced the development of a Western Queensland First Nations 
Workforce Strategy in collaboration with the Nukal Murra Alliance and the ongoing rollout of the Western 
Queensland Health Care Home Model in the Diamantina Region. We look forward to 2022 and continuing our 
strong partnership with RFDS (Queensland Section).” 

Sandy Gillies, Western Queensland Primary Health Network Chief Executive Officer

“Our partnership with RFDS 
has enabled us to protect 
our communities through the 
COVID-19 vaccination rollout, 
primary health care provision and 
timely transport for those needing 
higher levels of healthcare than 
that which can be delivered in 
community.” 

Dr Tony Brown, Health Service 
Chief Executive at South West 
Hospital and Health Service 

“I have found the RFDS a great 
organisation to partner with, 
particularly around our Drought 
Wellbeing Service and Small 
Talk, Big Difference campaign. 
The RFDS is an agile and highly 
responsive organisation that 
has strong credibility in rural and 
remote Queensland.” 

Ben Norris, Manager, Drought, 
Disaster and Emergency 
Incidents Team 

“Central West Hospital and 
Health Service is privileged to 
work with RFDS (Queensland 
Section). In the past 12 months, 
our relationship has matured 
significantly, resulting in better 
planning and coordination of 
dental services with improved 
access for communities in the 
central west. Our relationship has 
also supported the COVID-19 
vaccination rollout across the 
region, helping to achieve some 
of the best vaccination rates in 
remote Australia. We are proud 
to have such a supportive 
relationship with the RFDS.” 

Jane Hancock, Health Service 
Chief Executive at Central West 
Hospital and Health Service
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Celebrating our Principal Partners 

In the past year, our six Principal Partners continued to support the RFDS despite navigating challenges in 
their own sectors. The RFDS (Queensland Section) is immensely grateful for their generosity and look forward 
to continuing to work with each of our partners to deliver life-saving services, infrastructure and staff training 
benefitting all Queenslanders. 

The Flying Doctor is able to provide the finest care to the furthest 
corner thanks to our passionate and committed partners.

Thank you to each of our Principal Partners  
for your continued commitment and support.

Ergon Energy Retail
In 2021, RFDS (Queensland Section) 
celebrated 21 years of partnership 
with Ergon Energy Retail (EER) and 
more than $16 million being raised by 
EER, its customers and employees to 
help improve health outcomes of all 
Queenslanders. 

Ergon Energy Retail also continued to 
support the RFDS Local Hero Awards. 
The 2020 RFDS Queensland Local 
Hero was Queensland Police Service 
Senior Constable, Bede Little. Based 
in Central Queensland, Bede is a first 
responder and proud RFDS fundraiser. 
With thanks to EER, he received a 
$7,500 grant to promote healthcare in 
his community. 

QCoal Group
QCoal Group, in partnership with the 
RFDS, has been supporting regional, 
rural and remote Queenslanders since 
2010. In 2013, QCoal helped establish 
the RFDS Dental Service, which 
delivers dental care from a purpose-
built semi-trailer to more than 20 
communities. 

Since its inception, 76,000 treatments 
have been conducted resulting in 
more than $15 million of economic 
and social benefits to patients. In the 
past financial year, the RFDS Dental 
Service delivered more than 1,500 
consultations. In June 2021, we were 
also pleased to announce a three-year 
partnership extension with QCoal.

Brisbane Airport 
Corporation 
The RFDS continues to work with 
Brisbane Airport Corporation (BAC) 
to connect regional, rural and remote 
Queenslanders to life-saving and 
specialist care in Brisbane. 

As part of the new Brisbane Airport 
runway, opened in July 2021, BAC 
invited the RFDS (Queensland 
Section) to participate in a time 
capsule which will be opened in 
2070. The Service was delighted to 
provide an RFDS model aircraft and 
a USB stick with a brief history of the 
RFDS (Queensland Section) for the 
capsule which is located at the Sir 
Charles Kingsford Smith Memorial. 

Woolworths
Since 2015, Woolworths has been 
a proud supporter of the RFDS 
(Queensland Section), raising more 
than $2.1 million through their 
fundraising initiatives to support the 
Flying Doctor. 

In May 2021, Woolworths held 
their annual in-store fundraiser for 
the RFDS (Queensland Section), 
encouraging customers to round up 
their purchase to the nearest dollar 
or to donate via their registers. The 
four-week campaign raised $328,000 
across 249 stores in Queensland and 
northern New South Wales. 

QSuper
The Flying Doctor’s partnership with 
QSuper continues to grow. This 
year, QSuper facilitated additional 
access to ongoing professional 
development for RFDS (Queensland 
Section) staff. Two RFDS flight 
nurses were sponsored by QSuper 
to attend the RFDS Specialised 
Training in Aeromedical Retrieval 
(STAR) Program. The training 
enables the Flying Doctor to provide 
world-class aeromedical care to all 
Queenslanders, including QSuper 
members who live in regional, rural 
and remote locations.

Rio Tinto
It has been just over a year since 
Rio Tinto expanded their partnership 
to support the RFDS (Queensland 
Section) after years of supporting the 
RFDS Western Operations. Rio Tinto 
has committed $1.25 million over five 
years to the RFDS in Queensland 
with a focus on infrastructure. The 
commitment supports our plans for 
a patient transfer facility in Weipa, 
the Bundaberg Aviation Training 
Facility and the maintenance of the 
patient transfer facility in Gladstone. 
In the past 12 months, Rio Tinto also 
supported their Weipa employees 
through RFDS mental health first aid 
sessions.
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How you can help
To help meet the costs associated with 
running a 24 hour emergency and 
comprehensive healthcare service, 
the RFDS relies on the generosity 
of individuals, community groups, 
business and the corporate sector 
as well as funding provided by the 
Commonwealth, State and Territory 
governments.

RFDS Bases
Brisbane Base
12 Casuarina Street 
Brisbane Airport QLD 4008 
T 07 3860 1100 
F 07 3860 1122 
E rfds_bne@rfdsqld.com.au

Bundaberg Base
Aeromedical Hangar 
20 Aviation Crescent 
Bundaberg West QLD 4670 
T 07 4131 3000 
F 07 4155 2372 
E rfds_bdb@rfdsqld.com.au

Cairns Base
Royal Flying Doctor Street 
General Aviation 
Cairns Airport QLD 4870 
T 07 4040 0444 
F 07 4040 0199 
E rfds_cns@rfdsqld.com.au

Charleville Base
John Flynn Way 
Charleville QLD 4470 
T 07 4654 1233 
F 07 4654 1629 
E rfds_cvl@rfdsqld.com.au

Longreach Base
137 B and C Eagle Street 
Longreach QLD 4730 
T 07 4652 5800 
F 07 4652 5899 
E rfds_lng@rfdsqld.com.au

Mount Isa Base
11 Barkly Highway 
Mount Isa QLD 4825 
T 07 4743 2800 
F 07 4743 0521 
E rfds_mtisa@rfdsqld.com.au

Rockhampton Base
Hangar 5, Aviation Drive 
Rockhampton QLD 4700 
T 07 4921 2221 
F 07 4921 2277 
E rfds_rok@rfdsqld.com.au

Roma Base
RFDS Hangar 
Roma Airport QLD 4055 
T 07 4624 4500 
F 07 4624 4504 
E rfds_roma@rfdsqld.com.au

Townsville Base
Hangar 117 
Corner Gypsy Moth Court and 
Viscount Drive 
Townsville Airport QLD 4810 
T 07 4775 3111 
F 07 4775 3511 
E rfds_tsv@rfdsqld.com.au

The money donated to the RFDS helps to:

> buy vital medical equipment
> purchase and medically fit out aircraft
>  develop a range of outback and rural health initiatives.

Please donate today:

>  Mail to 12 Casuarina Street, Brisbane Airport QLD 4008
> Call us on 1300 669 569
> Visit our website www.flyingdoctor.org.au/qld

 RFDSQld           @RoyalFlyingDoc

ABN 80 009 663 478

Royal Flying Doctor Service acknowledges the Australian Aboriginal and Torres Strait Islander peoples as the first 
inhabitants of the nation and the traditional custodians of the this land. The RFDS is committed to eliminating all 
forms of discrimination in the provision of healthcare. We embrace diversity and welcome all people irrespective 
of faith, ethnicity, sexual orientation or gender identity.






