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Over 90 years  
of service

Responding 
to need in 

country  
Australia



The Royal Flying Doctor Service has come a long way in 90 years. From a single leased 
Qantas plane in 1928, the Service expanded rapidly in the 1930s and was quickly 
operating across Australia’s mainland. Traditionally known for aeromedical evacuations, 
today the Flying Doctor operates an expansive medical emergency and primary 
healthcare service to rural and remote Australia including 24/7 telehealth services, 
primary healthcare clinics, dental and mental health services and more. The Flying Doctor 
works to improve health outcomes for country Australia, and for that reason has been 
deemed Australia’s most reputable charity.

The RFDS journey is one of innovation, grit and determination. It is about putting the 
patient first to respond to health needs in country Australia. Moving ahead to our 
centennial celebrations in 2028, this focus will always be paramount, flanked by RFDS 
research and collaborative work with governments, industry, partners and communities 
to improve disparities in health outcomes for the bush.

The Royal Flying Doctor Service has been providing 
medical services to country Australia since 1928.

Mission
To provide excellence in 
aeromedical and primary 
health care across Australia

Governance

The seven companies of the RFDS Federation ratified an RFDS Federation 
Agreement in mid-December 2015, which established an unincorporated joint 
venture and brought the companies more closely together in how they will operate 
in the future. This came into operation on 1 January 2016. 

Values
Dedication 
Integrity 
Innovation
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In a country of 7.69 million square km, distance has 
always been a problem in accessing health care. The 

RFDS model of fly-in fly-out services, critical road service 
vehicles, 24/7 telehealth and outreach health care is…

RFDS research shows a long-term disparity in health 
outcomes between city and bush, which drives the 
Service to create innovative models of professional 
health care and build delivery capacity…
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335,125
total patient contacts

38,064
patients transported by 
air

The Royal Flying Doctor Service is the

most reputable
Australian charity for the 7th year running 
(2017 AMR Charity Reputation Index)

21,828
episodes of dental care 

provided

2017/18 
highlights



75,311
patients transported  

by road

88,188 
telehealth consultations

16,209
clinics conducted

71 aircraft and  
124 healthcare 
vehicles

Cessna C208

Pilatus PC-12

Beechcraft King Air

B200/B200SE/B200C/B350C

Road transport

Dental/oral health

Eye care 3
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Flight paths
With the responsibility of providing medical emergency and 
primary healthcare services to Australia’s remote and very remote 
areas, the Royal Flying Doctor Service has established flight paths 
that reach across the continent.

No matter where you are located, the Flying Doctor can get help 
to you within hours.

The RFDS flew 26,863,558 km in the last year – equivalent to 
34 trips to the moon and back, to deliver vital health services. 

Bases  
and clinic 
locations
23 air bases

44 clinics  
held every day

Medical 
chest 
locations
2,338  
medical  
chests
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Young Hannah Mitchell was enjoying her Easter holidays 
splashing about with her best friend in the cool and calm 
waters of Goodwyn Island in Western Australia, oblivious to 
the danger that lurked around her.

Her brush with death happened in a flash. An Irukandji, the 
world’s deadliest jellyfish, had stung her on the arm. 

Minutes later, as excruciating pain coursed through her body, 
the 14-year-old was raced back to the jetty where her mother 
Casey, who had learnt about what had happened over the 
phone, waited for her daughter’s arrival with bated breath. 

Casey knew the situation was worse than she imagined 
when she clapped eyes on her daughter. Hannah was 
screaming and shaking from pain and coughing up blood. 

Experiencing a sense of impending doom and a sensation 
that felt like her insides were crumbling, she was raced to 
Karratha Hospital where doctors put her in an induced coma. 

The Irukandji is believed to be the most venomous creature 
in the world, but it’s also terrifyingly small – often no larger 
than a match head – and therefore difficult to spot in the 
water. People have actually died from the sting, with the 
most recent known death being in 2002 in Queensland.

The Royal Flying Doctor Service was then called to transport 
Hannah from the state’s far north-west to Princess Margaret 
Hospital in Perth where specialist care was available. 

In-flight, RFDS medical staff provided critical life support to 
prevent a paralysed and sedated Hannah from going into 
heart and lung failure during the three-hour flight to Perth. 

Three weeks after recovering from the terrifying ordeal, 
Hannah, along with her mum and friends, visited the 
Jandakot base to fill in the blanks in her memory and was 
shown the aircraft in which she had lain. 

“I’m not sure how the doctors and nurses work in such a small 
space, but they do,” Hannah said as she inspected the aircraft. 

“I’ll be forever grateful to the RFDS for keeping my heart 
beating 25,000 feet in the air.” 

Aeromedical
Air ambulance 
service that can 
reach anywhere  
in Australia
The RFDS provides emergency evacuations 

for people who are seriously ill or injured 

and require urgent medical attention. 

Flying Doctor planes are fitted out with the 

best emergency medical equipment and 

transport patients to an appropriate hospital 

for further treatment.

Goodwyn Island

Hannah and mum Casey Mitchell

Irukandji jellyfish

The symptoms of Irukandji syndrome vary from 
person to person and the severity of the sting 
depends on whether the Irukandji has used its 
venom previously to paralyse prey. 

Symptoms include severe backache, shooting 
pains in muscles, chest and abdomen, nausea, 
anxiety, restlessness, vomiting, massive rise in 
blood pressure, respiratory failure and uniquely, 
a feeling of impending doom. 
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The RFDS has responded to 
and provided in-flight medical 
care to seven Irukandji sting 
patients over the last five years 
in Western Australia. 

RFDS Western Operations pilot and flight nurse
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GP clinics
A service  
built on trust
General practice clinics are held on a regular 

basis in remote locations, with the frequency 

of visits based on local need. Primary 

healthcare services are a vital preventative 

measure that help to manage and lower 

chronic disease in country Australia, and 

they also provide those basic health services 

that we take for granted in the city, such as 

antenatal care diabetes management.

Shelley and her partner Brendan are from the small remote 
town of Boulia in western Queensland. Perched on the edge 
of the Simpson Desert, Boulia has a population of 400 people. 
It’s been a long-time recipient of RFDS services including a 
weekly GP clinic.

Shelley has been a client of the RFDS clinic in Boulia since 
she was a child and she knows the staff well. There’s often 
a real connection between RFDS midwives and their patients 
in small clinics such as Boulia, as RFDS Primary Health Care 
Nurse Mel Dunstan explains. 

“One of the most rewarding parts about my job is developing 
that true level of trust with our patients, and I honestly think 
they would say the same thing,” Mel says. “You become a 
confidant for these people. It can be a really stressful time 
in their lives, and by being a person who they trust, you 
can help alleviate some of that uncertainty they might be 
carrying throughout their pregnancy.”

Mel was Shelley’s midwife in Boulia. A shared care service 
between the visiting doctor and the midwife, the antenatal 
care delivered to Shelley, and other mothers-to-be attending 
RFDS clinics, includes everything from the initial pregnancy 
test, to ultrasounds and measurements, blood tests, and 
comprehensive antenatal education. 

Being an expectant mother somewhere as isolated as Boulia 
presents the challenge of where to give birth, as the town 
does not have the facilities to safely accommodate the birth 
of a new child – so Shelley made the decision to give birth in 
Townsville. Leaving Boulia for Townsville one month before 
her due date, Shelley had no reason to believe there would 
be any complications with her baby boy. Going into labour 
on Sunday and giving birth on the Monday, little Mack was 
born following a smooth, trouble free birth, but it was when 
Mack began having trouble feeding and issues arose around 
finding a strong pulse in his legs, that medical professionals 
at the Townsville Hospital began to suspect something might 
be seriously wrong. 

“Initially, after he was taken to the special care unit, they 
suspected he might have a narrowing of the arch in his heart,” 
Shelley says. “One of the doctors noticed that while they were 
able to get a solid pulse from his arms, they could not get 

one from his legs, and what they could detect was actually 
decreasing.” Scans confirmed what doctors had predicted – 
that there was in fact an issue with Mack’s little heart. 

“I remember just wishing everything would go into fast forward 
and we would have him on the mend,” she said. “I couldn’t 
stop crying. But it was amazing that in this moment of 
devastation, you have the reassurance that the RFDS is there 
right when you need them and they can get your baby where 
he needs to be to survive.”

The Flying Doctor and Townsville Hospital Neonatal Retrieval 
Team were tasked to carry out an emergency 1,300 km 
transfer of Mack when he was just two days old. Before the 
Townsville Hospital Neonatal Retrieval Team and the RFDS 
Flight Nurse could depart, they first had to load Mack, the 
neonatal cot he was in and hundreds of kilos of life support 
equipment safely on board.

Mack underwent surgery where doctors found a massive 
blood clot – an extremely rare occurrence in babies, with 
only about 50 cases of this type reported worldwide since 
2015. The surgery to remove the clot was a success and 
Mack was lucky and was now on the mend.

Boulia

Baby Mack at one week old
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After 10 weeks away from their small home town of 
Boulia, Shelley was anxious to get Mack home. He had an 
entire community keen to meet the little miracle, and he 
had another date with the RFDS. The clinic that oversaw 
Shelley’s pregnancy would now oversee mum and bub’s 
ongoing wellbeing. Postnatal care and child health is just 
another way the RFDS GP and nursing clinics make an 
impact in small communities like Boulia. 

“What we offer is a continuity of care,” says Mel. “As soon as 
they get back in to town we get in touch with them. We try 
to help them in the transition period of becoming a parent. 
Things like working together as a couple looking after a baby, 
and holistic care including how to feed and bath your baby, 
the importance of tummy time, safe sleeping for baby and 
self-care for mums. 

“Our clinics are a safe place for our patients. We reinforce 
that there are no silly questions, and a large focus of 
our education is designed around answering questions 
before they are even asked. There is always the fear of the 
unknown for new mothers like Shelley, and she is incredible 
the way she got through such a tough situation as a first-
time mother. I am just glad we were able to help her and 
make things a little easier for her and her new family.”

It was amazing that in this 
moment of devastation, you 
have the reassurance that the 
RFDS is there right when you 
need them and they can get 
your baby where he needs to 
be to survive.

Baby Mack with mother 
Shelley and father Brendan
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Dr Jo Lene Low, RFDS Port Augusta base, conducts a telehealth 
consultation with a patient on Clayton Station via Marree. 

Telehealth
Quality primary 
care proves  
best practice
Remote consultations – often referred to as 

'telehealth consultations', form the core of 

RFDS services. These are the calls that come 

into an RFDS base from individuals or health 

workers, in rural and remote areas, who 

require medical assistance or advice from 

an RFDS doctor.

Clayton Station
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“Physically seeing a patient is invaluable,” says Dr Low. 
“For example, I recently gave blood test results to a 
patient many hundreds of kilometres away. The results 
were all normal, but I could tell from the patient’s facial 
expression they were very anxious. I’d have totally 
missed that over the phone. This allowed me to ask 
about their particular concerns and have a conversation, 
in turn alleviating their worries.

“I think the patient feels a lot more comfortable too, 
especially when it’s the first time they’ve seen a 
particular doctor. It’s the next best thing to being in the 
same room together.” 

Dr Low is the on-call RFDS doctor for the day, at the ready 
to receive and triage emergency incoming calls from the 
outback, prescribe medication from a RFDS medical chest 
or escalate the response to an aeromedical evacuation. 

Between emergencies, Dr Low and her clinician colleagues 
in the Port Augusta Primary Health Care Service conduct 
scheduled telehealth consultations with remote patients in 
between regular ‘fly-in’ primary health clinics.

This year the Port Augusta base was selected as one of 
three RFDS bases across the country to take part in a 
national RFDS video-conference trial connecting 14 remote 
communities throughout South Australia, New South Wales 
and Queensland.

Residents of these communities are being offered an 
additional video-conference consultation with their RFDS 
doctor in between their regular fortnightly or monthly RFDS 
‘fly-in’ primary health clinic.

“There’s a lot to be said for country life – but you do feel the 
distance when you need to see a doctor urgently, or find 
time to attend follow-up medical appointments,” says Shane 
Oldfield, Clayton Station.

“We live 54 kilometres from Marree on the Birdsville Track, and 
465 kilometres from Port Augusta. The Flying Doctor comes in 
for a clinic every fortnight, but it can feel like a long time when 
you’re anxiously waiting for test results,” Shane says.

“This week I had tests done on Monday and the results were 
back on Tuesday. I was able to go into the Marree Health 
Service and have a video appointment with my RFDS doctor 
in Port Augusta on the same day. Isn’t that wonderful?

“In the past I’d have to either stay overnight in town or wait 
ten days or more for my results. Being able to see a doctor 
over video is wonderful. It’s a really great service and 
certainly eases some of those worries you can have waiting 
for a follow-up,” Shane adds.

“Video telehealth is a fantastic way for us to perform a 
variety of consultations remotely, especially for things like 
medication reviews or follow-ups,” explains Dr Low. 

Vikki Denny (Nursing Director, RFDS Adelaide base) delivers 
training to Remote Area Nurses Kristy Lavery and Sam Cosgrove 
at RFDS Marla Remote Area Clinic. 

The results were all normal, 
but I could tell from the 
patient’s facial expression 
they were very anxious. I’d 
have totally missed that 
over the phone. 
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Dental care
Good oral health 
is important to 
overall health
A large proportion of people living in remote 

and rural Australia do not have access to 

a regular dental service. Recognising the 

important link between oral health and 

overall health, over recent years the RDFS 

has established oral health services in many 

parts of remote and rural Australia. 

Smithton

The RFDS Mobile Dental Care service in Tasmania offers 
preventative screenings, oral health promotion and dental 
treatments. The outreach program is offered in a flexible 
service structure including school environments, aged care 
facilities and a fixed clinic in a culturally aware facility in rural 
and remote communities. The new program in Tasmania now 
delivers full restorative treatment plans, aiming to eliminate 
emergency dental procedures and providing quality of life back 
to community members and bring many out of social isolation.

Claire Littlejohn, a 28-year-old young woman living in Smithton, 
has benefited from the RFDS Tasmanian dental program. 
Claire struggled with poor oral health and subsequent social 
embarrassment of extensive tooth decay and reduced ability 
to chew food. She was not shying away from the fact that poor 
social habits formed a large part of her current dental health, but 
financial and logistic barriers to attend a public clinic 1.5 hours 
away or a private dentist were primary reasons she could not 
address her dental problems. Claire required multiple extractions 
of decayed roots and, as the photographs show, also many 
large restorations. To improve her ability to chew it was also 
advised that she should be fitted with a partial lower denture.

For most people, facing such large dental treatment plans 
is daunting and often more so when a patient has mental 
health and socio-economic problems. 

“I am reminded, daily, when treating patients at our clinic, 
how stoically they put up with a multitude of life challenges,” 
says one of the RFDS Tasmanian dentists. 

“Even when the agony of recurrent tooth abscesses and the 
stigma of having 'addiction mouth' [substance abuse affects 
teeth and reduces the ability to chew food] are horrors that 
they have come to accept as part of their lives, this often 
pales when the daily trials of mental anxiety and social 
circumstances are known.”

Claire brushes her teeth well, yet she has severe tooth 
surface loss due to grinding her teeth.

Even after the initial phase of stabilising Claire’s teeth, she 
will need further maintenance to review and address the 
more aesthetic side such as removing stains and polish 
restoration placed. The RFDS is very fortunate to have the 
services of an excellent prosthetist who fitted Claire with 
a lower partial denture and thus gave back her “chewing" 
posterior teeth.

Claire Littlejohn - Post-treatment

Claire Littlejohn – 
Pre-treatment
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COMPLEMENTING THE RFDS DENTAL  
PROGRAM ARE PROSTHETIC SERVICES BY  
THE DENTURE CENTRE

“To be invited to support the RFDS dental program in 
Circular Head, Tasmania, has been an honour and a 
privilege for us both. To restore a smile, provide the 
ability to eat properly and enhance wellbeing to an at-
risk group, has been our reward.

"Works completed have included a young man, who 
had all upper and lower teeth removed, who had spent 
several months without any teeth prior to our treatment. 
Post fitting, this patient now has a new lease of life, 
can eat wholesome food, is proud of his appearance 
and by all accounts is more employable because of his 
improved self-esteem.

"There have also been several younger women missing 
front teeth – an obvious drawback to confidence. Given 
courage to attend the RFDS clinic has resulted in some 
outstanding outcomes. To restore a smile is an emotional 
occasion for both the patient and us as providers. We 
have been overwhelmed by our patient’s reactions on 
numerous occasions.

"The above outcomes mentioned are merely the tip of the 
iceberg. Of equal importance for us as providers is the 
response to our services from patients, CHAC and RFDS. 
We have been extremely well supported and friendships 
have grown because of the association with this lovely 
community. We trust our association with RFDS will be 
long and fruitful for all parties." 

Russell & Meg Brownlie

“The RFDS dental unit operates in Smithton, Circular Head 
has been warmly welcomed by community members that 
have been able to access the service. Initially the clinic 
provided dental health checks to the early childhood, 
primary and secondary school students with many 
requiring treatments. 

“The team soon expanded to employ a dentist and dental 
nurse. Patients were extremely happy that the dental 
service was based in Smithton avoiding travel and long 
waiting list. With the engagement of such a caring dental 
team, word soon got around about their compassionate 
manner and the work they were doing. One patient 
walked out of the dental room and burst into tears. 
When asked if she was okay, her reply was 'I have never 
felt better. Those dentists are amazing. I have always 
been too frightened to go to the dentist because I was 
embarrassed at the state of my teeth, but they made me 
feel so comfortable and kept assuring me. Thank you  
so much.'

“Thank you RFDS for making such a valuable impact to 
the Circular Head community. Your work has enabled 
community empowerment and has certainly made a 
positive impact on Closing the Gap for the Aboriginal 
community of Circular Head.” Dianne Baldock, Chief 
Executive Officer, Circular Head Aboriginal Corp.

I have always been too 
frightened to go to the 
dentist because I was 
embarrassed at the state 
of my teeth, but they made 
me feel so comfortable 
and kept assuring me. 
Thank you so much. 

RFDS Tasmanian dental staff

Claire Littlejohn - Post-treatment
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Patient 
transport
Taking patients 
to the specialist 
care needed
Whether it is transporting patients from 

hospital to hospital, by air or by road, the 

RFDS plays a vital role in inter-hospital 

transfers of patients in less urgent cases 

in many parts of Australia. This particularly 

includes transferring patients from small 

hospitals in rural and remote areas to larger 

hospitals in regional centres or metropolitan 

areas where more specialist services are 

available. The RFDS non-emergency patient 

transport service is a vital part of the Flying 

Doctor today.

Anyone who has ever experienced an unexpected stay in 
hospital knows the feeling of joy and relief that comes from 
being able to return home to your family.

Our road transport crews attend to many patients each day. 
However, it was an out-of-the-ordinary interstate road trip 
that demonstrated the unwavering dedication and strong 
team spirit that the Flying Doctor is known for.

After experiencing chest pains while on a fishing trip in 
Horsham, an Adelaide-based man was admitted to Ballarat 
Hospital where he received emergency treatment for a 
life-threatening heart condition. After weeks in hospital, 
the patient was deemed stable enough to be transferred to 
Adelaide Hospital to be near to his family. Whilst travel was 
cleared, it was critical that the patient be closely monitored 
during the journey of more than 600 km.

Advised against flying due to the complications that can 
come with air travel, it was determined the patient would 
return to Adelaide by road, utilising the services of the Flying 
Doctor’s Mobile Patient Care road transport team.

Patient Transport Officer Jeff Sia and Ambulance Transfer 
Attendant Gareth Massavelli both put themselves forward 
for the long journey to transport the patient from Ballarat 
to Adelaide. 

Working together, the pair stopped every two hours to rest 
and change over the duties of driving or monitoring the 

patient. By the end of the journey, the newly acquainted 
colleagues had forged a special friendship.

“This was the first time we’d actually met and worked 
with each other, but we struck up a really good friendship 
throughout the journey. Gareth was fantastic. He looked after 
the patient so well,” says Jeff.

“By the time we arrived in Adelaide we were both happy 
that we’d completed the long journey incident free, with 
the patient in a good frame of mind. He seemed quite fresh 
because he had slept for most of the journey. It was good 
to know he was comfortable and had managed to get some 
rest,” says Jeff. 

Admitting that he would not hesitate to do it all over again 
if asked, Jeff reflects on the journey as a great learning 
experience. By working in partnership with Gareth, Jeff was 
able to contribute to a good outcome for the patient and 
gain a new friend in the process. 

“The patient was delighted to be going home to Adelaide. 
He was very appreciative and thankful to us for our service. 
He couldn't thank us enough. It’s a great feeling to know we 
could help him out and return him to a location closer to his 
family,” says Jeff.

Ballarat
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Anyone who has ever experienced 
an unexpected stay in hospital knows 
the feeling of joy and relief that comes 
from being able to return home to 
your family.
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Mental  
health
Mental health 
support where it 
is needed most
National research into mental health has 

highlighted the much higher rate of suicide 

in rural and remote areas. This is in part due 

to lack of access to mental health services, 

leading to issues becoming more acute. This 

is why our mental health services have been 

expanded to provide increased direct clinical 

support to those who need it. 

Sometimes it’s easier to talk with our mental  
healthcare specialists away from local clinic buildings.

Broken Hill
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I now have the will 
and motivation to want 
more from my life than 
drug addiction.

Thirty-five year old Tim* was struggling with mental health 
problems when his local GP referred him the RFDS SE 
Section’s Western Outreach Alcohol and Other Drugs (AoD) 
Program of Drug and Alcohol Counselling in July 2017. 

Suffering mental health issues and ice addiction, there was 
immediate concern for the welfare and wellbeing of Tim. 
Living in Central New South Wales, he was geographically 
isolated with limited access to supports and services. 

By connecting with the RFDS SE Section’s mental health 
and alcohol and other drug services, Tim was able to get the 
intervention and support he needed to turn his life around 
and face his addiction head-on. 

Our team was able to assist in the re-diagnosis of Tim’s 
mental health condition and then support him through 
medication changes and uncertainty. We also offered 
education around substances and holistic interventions 
for his drug use and encouraged him to reconnect with his 
family network. We also offered additional help to Tim’s 
family through family counselling sessions and supported 
Tim to start to develop healthy strategies to help him cope 
with the rapid changes occurring in his life. Our ongoing 
relapse prevention strategies have helped him feel secure 
and motivated in his desires for change.

“If it weren’t for the services of the RFDS AoD program and 
the ongoing support from the AoD clinicians, I fear I might 
still be trapped in my addiction or worse, dead,” says Tim. 

“I now have the will and motivation to want more from my 
life than drug addiction.”

*not his real name
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Chair and CEO 
report Right: Hon. Amanda Vanstone, Federation Board Chair 

Far right: Martin Laverty, Federation Chief Executive Officer

LOOKING BACK TO LOOK AHEAD

For 90 years, the Royal Flying 
Doctor Service has been responding 
to healthcare needs of country 
Australians. During 2018, our 
ninetieth year, we’ve looked forward 
to ensure we can continue to serve 
for decades to come. 

RFDS teams across the country have been working on 
improved clinical governance to ensure better patient 
outcomes.

Research projects on telehealth, mental health literacy 
and cardiovascular care have helped strengthen the 
effectiveness of our long-established aeromedical and 
primary care services in rural communities. 

New use of population and health service data, through 
our Service Planning Operational Tool (SPOT), has been 
used to ensure we’re serving communities most in need. 
Our new Reconciliation Action Plan (RAP) has focused us 
on increased Indigenous employment.  

The past year saw our national funding future secured. 
Then prime minister Malcolm Turnbull announced a new 
five-year funding agreement in Broken Hill in March.

The Commonwealth has also enabled national service 
expansion. Rural Health Minister Bridget McKenzie 
committed from Launceston in July new funding for our new 
national remote Australia mental health outreach program. 
Minister McKenzie also guaranteed our national remote 
Australia dental program funding for a further five years.

Cost pressure on service delivery was also eased. Deputy 
Prime Minister Michael McCormack in July delivered a 
$2 million annual saving by waiving Air Services Australia 
air navigation charges.

We further benefited from the support of our national 
sponsors TAL, Air BP and Neverfail. They joined with 
thousands of individuals, community groups and 
businesses around the country in providing donations and 
sponsorships that help fund our vital work.  

We’re grateful to our government, corporate and 
community supporters. With their backing the RFDS was 
once again named Australia's most reputable charity in 
the AMR Charity Reputation Index (for the seventh year 
running). 

Yet looking ahead to 2028, the year of our centenary, 
it’s clear we’ll need to call again on our supporters. Our 
research shows the population of country Australia will not 
grow rapidly in the next decade, but cancer incidence will 
increase by 15%, mental illness by 22% and neurological 
conditions such as Alzheimers by 50%. Clearly, the RFDS 
will be needed more than ever.

Our volunteers and staff from across both metropolitan 
and country Australia are unquestionably up to the task 
of meeting future healthcare challenges. With thanks to 
them, the RFDS is still here after 90 years, and is still 
needed now more than ever.

 

Hon. Amanda Vanstone Martin Laverty 
Federation Federation 
Board Chair Chief Executive Officer
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Strategic 
snapshot

We have long known that remote 
and rural Australians have up to three 
times the prevalence of avoidable 
chronic illness. They see doctors 
at half the rate, medical specialists 
and dentists at one-third the rate, 
and mental health practitioners at 
one-fifth the rate.

New research done by the RFDS in recent months reveals 
that while Australia’s remote population is forecast to 
grow only marginally in a decade, chronic illness will rise 
dramatically. As our population ages, cancer is predicted 
to rise by 15%, mental illness by 21% and neurological 
conditions such as Alzheimers by 47% by 2028, with 
health workforce shortages to be acute for allied health and 
specialists. These statistics present challenges to the Royal 
Flying Doctor Service and addressing them is fundamental 
to the mission of the organisation.

By steadily building service capacity, efficiency and 
reach across all Australian states and territories, the 
Flying Doctor is working to improve the health outcomes 
for country Australians.

Aeromedical retrieval  
24/7 emergency medical 
retrievals in rural and 
remote areas

GP and nurse clinics  
Primary health clinics made 
available to communities in  
country Australia

Dental  
Regular dental services for basic 
oral health as well as emergency 
and restorative dental care 

Patient transport  
Transporting patients to  
another hospital for  
specialist care needed

Telehealth  
24/7 remote consultations with 
a qualified doctor and serviced 
by more than 3,000 medical 
chests around Australia

Mental health and wellbeing  
Providing educational, mental 
health and specialist support 
services to remote communities

R
oy

al
 F

ly
in

g 
D

oc
to

r 
S

er
vi

ce
 A

nn
ua

l R
ep

or
t 

20
17

/1
8

20



Formed out of need 90 
years ago, Flying Doctor 
emergency medical 
services and primary 
health care remain very 
much needed today to 
prevent chronic disease 
and premature death.

2017/18 PER DAY 2016/17 2015/16 2014/15 2013/14

Total patient contacts 335,125 918 336,358 282,877 292,523 282,000

Aeromedical retrievals 38,064 104 36,799 37,252 64,673 54,705

Patient road transportations 75,311 206 70,576 53,159 26,952 -

Primary healthcare clinics 16,209 44 17,094 9,323 15,248 16,096

Episodes of dental care 21,828 60 10,832 8,975 9,845 9,861

Telehealth consultations 88,188 241 88,541 62,372 92,776 82,305

Staff numbers (headcount) 1,650 n/a 1,462 1,358 1,224 1,144

Staff FTE (full-time equivalent) 1,237 n/a 1,220 1,072 1,059 978

Medical chests 2,338 n/a 2,338 2,245 2,359 2,532

Increased services progress
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Where it comes from 
The RFDS is a not-for-profit organisation. While 
supported by the Commonwealth, state and Northern 
Territory governments, the RFDS companies rely 
heavily on fundraising, bequests and donations from 
the community to purchase and aeromedically fit out 
our aircraft, purchase vital medical equipment and 
enhance our operational facilities.

Where it is applied
Providing vital emergency and primary health care services to rural and remote Australia 
comes at a cost. The Flying Doctor invests in medical and health facilities, aircraft and road 
service vehicles, vital medical equipment and infrastructure to build on service capability. The 
express purpose is to reduce the disparity in health outcomes between the city and the bush.

EXPENDITURE BY SERVICE EXPENDITURE BY CATEGORY

$371m $357m $357m

51% Employee costs

3% Finance costs 

18% Supplier costs 

11% Depreciation

18% Aviation costs13% Other

  
18% Commonwealth funding

 State and 
30% Territory funding

8% Bequest

2% Capital funding

16% Commercial funding

12% General donation

 Medical chests, 
Remote consultations – non-retrieval, 

Facilitated clinics, 
Dental,  

Standby Commonwealth non traditional 
base, Remote consultations  

1% – Inter-hospital transfers

14% Standby state

Inter-hospital 
42% transfers

18% Other services

4% State community clinic

Commonwealth 
2%  community clinic

Standby 
4%  Commonwealth traditional base

Remote consultations 
2%  – primary evacuations

5% Traditional remote clinics – GP

1% Traditional remote clinics – nurse

7% Primary evacuations

Revenue
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Investing in 
country Australia’s health

New health services
New aircraft and health 
service vehicles

New and refurbished facilities

Following on from RFDS research into dental health in 
country Australia, the roll-out of dental services across 
the country has continued, with an increase in the 
episodes of dental care 86%.

With the announcement of mental health funding from 
the Commonwealth Government, mental health service 
plans have been finalised and will be implemented over 
the next year.

As a collaborative project with University of Queensland, 
the RFDS GP national telehealth trial was launched in 14 
sites and will continue for the next year.

With some of the older fleet aircraft coming to the 
end of their 20-year life, the RFDS fleet was boosted 
with the arrival of a new PC-12 for RFDS Western 
Operations and four new King Air 350s ordered by 
RFDS SE Section. Western Operations awaits the 
arrival of the first PC-24 jet later this year.

Construction of the new RFDS Darwin base and operations 
commenced in Dec 2017. The new facility enables the RFDS 
to provide care through the entire north-south corridor of the 
Northern Territory and South Australia. 

Two new hangars are under construction in Broken Hill and 
Dubbo, along with tourist facilities.

21,828 
episodes of 
dental care 

106,528
primary health 
consultations 

4,308 
immunisations in 
remote areas

88,188 
telehealth 
consultations

13,488 
mental health  
consultations
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90th year 
timeline

January

February

March

April

May

June

January National Partner TAL TV advertisment airs at the tennis open

January RFDS 90th year 
merchandise distributed to 
Sections and Operations

May RFDS 90th Year Antique Aircraft Pilgrimage

May News Corp 
supplement May 2018

March Queen’s Baton Relay
March The then Prime Minister 
Malcolm Turnbull at Broken Hill 

base announcing $327 million 
funding for RFDS

March Nationals leader 
Michael McCormack at 

Broken Hill base for funding 
announcement 

June National Partner 
TAL donates AED 

Defibrillators for South 
Australain RFDS 

medical chests

March His Highness the 
Honorable Prince Charles  
tours RFDS base in Cairns
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July

August

September

October

November

December

July Masterchef hosts HHH, 
filmed and aired at RFDS 
Darwin Tourist Facility

September Permanent RFDS exhibit 
opens at the Australian National Museum

September Last Post Memorial for Lt. Clifford 
Peel on 100th year of his passing

October Prime Minister Scott Morrison attends 
RFDS event at National Parliament House 

Canberra for Restart A Heart Day

July RFDS navigation service fees 
waived by Air Services  Australia to an 

estimated saving of $2 million each year.

October Prince and Duchess of 
Sussex visit RFDS Dubbo base 
as part of Royal Australian Tour
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We are grateful for continued 
funding for the next four years 
with a Commonwealth 
Government pledge 
of $327 million for RFDS 
medical, nursing, dental, and 
mental health programs.

RFDS navigation service 
fees waived by Air Services 
Australia to an estimated saving 
of $2 million each year.

The RFDS Federation Office Research 
and Policy Unit produced two new 
peer-reviewed research publications. 
The first, entitled Cardiovascular 
health in remote and rural 
communities, took a thorough look 
into the major problem of cardiovascular 
disease in country Australia. The 
second, entitled Looking Ahead: 
Responding to health needs 
of country Australia in 2028, 
provides health service forecasts from 
2018, the RFDS 90th year of operation, 
until 2028, the centenary year of the 
RFDS.

National partner TAL 
fundraised $112,185 to 
purchase 80 defibrillators 
for medical chests in outback 
South Australia.

A hearing trial was 
conducted and evaluated 
with 820 young and old patients in 
western Queensland and a second 
trial has commenced in Broken Hill 
to determine how best practice 
hearing services may be added to 
RFDS services in coming years.

RFDS launch of a second 
Reconciliation Action 
Plan (RAP) with a key focus 
on cultural safety.

As a collaborative project with 
University of Queensland, the RFDS 
GP national telehealth trial 
was launched in 14 sites and 
will continue for the next year. 

90th year RFDS brand story 
book, logos, collateral and 
merchandise produced 
and distributed to RFDS 
Sections and Operations.

A national mental 
health literacy survey 
conducted, with 2,547 
responses and findings presented 
through conferences, academic 
papers and report.

Federation Office represented the RFDS brand at 
five events over the last year: the World Health Organisation 
Regional Committee for Western Pacific in Brisbane; the CRANAplus 
conference in Broome; the National CWA conference in Canberra; the 
SARRAH conference in Darwin; and the global Restart-a-Heart Day at 
National Parliament House. RFDS research also presented at the Rural & 
Remote Mental Health symposium, the Farmsafe conference, SARRAH 
conference and the Gastroenterological Society of Australia conference.

Federation 
Company

The office of the Federation 
Company of the RFDS is 
located in Canberra and works 
to four express purposes:

 > manage the RFDS Federation’s funding and regulatory 
relationships with the Commonwealth Government

 > build a public policy voice for better health outcomes for 
country Australians

 > distil a strategic vision for the betterment of the shared 
mission of the Federation parties; and

 > facilitate communication and information sharing from 
and between the Federation parties

Launch of new national Air BP Partnership

Last Post memorial for 
Lt. Clifford Peel on 100th 
year of his passing

R
oy

al
 F

ly
in

g 
D

oc
to

r 
S

er
vi

ce
 A

nn
ua

l R
ep

or
t 

20
17

/1
8

26



To celebrate RFDS’s 90th year and re-enact the 
first flight of the Flying Doctor, an antique 
aircraft pilgrimage of 26 planes flew 
from Dubbo to Mount Isa over 10 days, 
garnering extensive community and media support.

The Royal Flying Doctor Service confirmed its 
place as Australia’s most stable, robust and 
reputable charity, ranking first in the 
annual Charity Reputation Index for 
the seventh year running.

A Last Post Ceremony was held 
at the National War Memorial 
to commemorate the 100th 
anniversary of Lt Peel’s passing and 
included a fly-over of a red-bellied RFDS plane.

In the past 12 months growth of 
RFDS social media followers has 
increased by 14.3% (24.5K) across all 
platforms. RFDS social media content has 
had 29.7 million impressions across all platforms. 
Twitter followers have increased 10.5% to 10.7K 
followers; Facebook followers have increased 
by 10.3% to 157.8K. Our Instagram has had 
significant growth, with an increase in followers 
of 78% to 13.2K and increase in engagements 
by 101%; LinkedIn following has increased by 
37% and engagements have grown 44.8%.

The Federation Communications 
team was tasked to obtain free media 
for the celebration of the RFDS 90th 
year and from January to October 
2018 free media reached an 
audience of over 50 million 
and had an estimated advertising 
value of over $36 million.

A cost-effective 
database management 
system (E-Tapestry) was 
implemented to replace an 
antiquated system and lead to 
potential integration with Sections/
Operations using Blackbaud’s 
Raiser’s Edge.

A new national partnership 
was launched with Air BP 
as national fuel supplier, one of the 
world's largest suppliers of aviation 
fuel products and services.

The first permanent RFDS 
exhibit was launched at 
the National Museum of 
Australia including an historic 1960s 
medical chest, an innovative early 
pedal generator, a radio transceiver 
and a purpose-built A/V piece on the 
contemporary story of the RFDS.

Antique Aircraft Pilgrimage

Filming RFDS/TAL TV advertisment

New permanent exhibit at the Australian National Museum
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Queensland 
Section

QUEENSLAND CHIEF EXECUTIVE OFFICER'S REPORT

This past 12 months we celebrated the 90th anniversary 
of the Royal Flying Doctor Service. It is fitting in our 90th 
year that the Queensland Section began to look forward, 
future-proofing the organisation through development of 
our Strategic Plan 2018–2022 – “Our Vision for the Future”. 
The Strategic Plan outlines our vision, goals and ongoing 
commitment towards improving the health of people in 
remote, rural and regional Queensland. 

At a Commonwealth level the RFDS was able to successfully 
negotiate a four-year extension of its Traditional Services 
agreement to 2022 with a commitment to support an 
expansion of both our dental and mental health programs. 
In the face of a prolonged drought, we were delighted 
to see that our Drought Wellbeing Service, funded by 
the Queensland Health Mental Health Branch, was also 
recontracted for a further four years. The Queensland 
Government has agreed to an amalgamation of our two 

aeromedical inter-hospital transfer contracts through to 
June 2021. This amalgamation, once complete, will enable 
us to improve the inter-operability of our aircraft fleet and 
incorporate our four new B350 Super King Airs in new 
financial modelling.

It is with much gratitude that we acknowledge the tremendous 
support of the Queensland community that gave an incredible 
$16.2 million in philanthropic support this year. This generosity 
enables us to purchase state-of-the-art equipment, provide 
essential and ongoing training for clinical and aviation staff, 
as well as invest for future infrastructure projects so we can 
continue to provide the very best care to our patients.

To our Principal Partners, Ergon Energy Retail, QCoal Group 
and Brisbane Airport Corporation, we extend our sincere 
appreciation for your longstanding partnerships with us. We 
are also delighted to continue our charitable association with 

Woolworths Supermarkets across Queensland as part of 
their instore token campaigns.

This year, for me personally, is somewhat bittersweet. After 12 
years of service I have stepped away from my role as Chief 
Executive Officer for the Queensland Section. With change 
comes opportunity, and I welcome our new Chief Executive 
Officer, Meredith Staib. With a health background as a 
Registered Nurse and with a Masters in Health Management, 
Meredith has over 20 years of clinical and corporate 
management experience in health, emergency medical 
assistance and travel insurance. Under Meredith’s leadership, 
I am confident the RFDS Queensland Section is in safe and 
capable hands and destined for an exciting future.

Nino Di Marco
Chief Executive Officer
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KEY OUTCOMES IN SERVICES/FLEET/ACTIVITIES

Having now successfully introduced four new, uniquely 
configured B350 Super King Air aircraft to our aeromedical 
fleet, we are delighted with Queensland Health’s decision 
to amalgamate two of our three current inter-hospital 
patient transfer contracts with improved commercial terms. 

We partnered with Brisbane-based IT bespoke consulting 
firm, Buckham & Duffy, to trial the digitisation of our current 
Aeromedical Patient Transfer Record (ATR), a project 
we dubbed “HALO”. With this trial deemed a success, 
RFDS will look to roll out this technology across all our 
aeromedical operations.

In another service enhancement reliant on technology, 
we introduced telehealth video-conferencing at remote 
clinic locations such as Yowah and Stonehenge in 
the state’s south-west, designed to supplement and 
provide additional GP consultation times to those of our 
fly-in fly-out services. 

A further development was the announcement of our plans 
to build a new $6 million Aeromedical Base and Patient 
Transfer Facility in Bundaberg. The local airport authorities 
have commenced a new general aviation precinct and we 
are proud to be in a position to be a foundation tenant of 
this development, with the Council offering us a minimum 
25-year lease to position our new base. 

The new Bundaberg base will be co-owned with our fellow 
aeromedical provider, LifeFlight Australia. The Federal 
Government, through their Building Better Regions fund, 
have generously committed $3 million to the project, with 
RFDS and LifeFlight responsible for the remaining capital. 
We would expect that by late 2019 we will have moved 
our Bundaberg operations into this new centre, with 
construction to start early in the new year.

As mentioned earlier, part of the Federal Government’s 
decision to extend our Traditional Services agreement came 
with an added incentive: the incorporation of our mobile 
dental service into the suite of healthcare services we 
provide to the Commonwealth. Under the new agreement 
our dental program will extend a further three years through 
until 2022. The RFDS Dental Service, which has been 
operating in Queensland since early 2013 thanks to founding 
partners QCoal Group and QCoal Foundation, completed 
another successful year of service seeing 1,192 patients.

Also announced as part of this package was an additional 
$6 million in funding for RFDS nationally to continue to 
expand its mental health outreach. From a Queensland 
perspective our share of these new funding arrangements 
will be coupled with our existing mental health programs, 
such as the Drought Wellbeing Service, targeting areas of 
previously unmet need.
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MAJOR EVENTS 

Earlier this year as part of the Commonwealth Games, 
RFDS Patron, His Royal Highness Prince Charles visited 
the RFDS Cairns base.

While touring the Cairns base, Prince Charles had the 
chance to chat with Gilberton Station owner, Lyn French, 
via video-conference. Lyn is a long-time supporter of the 
Flying Doctor, and has had to call on the services of the 
RFDS on numerous occasions. It just so turned out that 
Lyn’s daughter had been flown by the RFDS that morning 
after being thrown from her horse. “She’s in the right 
place, the Flying Doctor will be looking after her,” Lyn 
reassured the Prince. The Prince gave his best wishes for 
her recovery.

After speaking with Lyn and her family, 
His Royal Highness unveiled the name of our newest 
Beechcraft B350 King Air, the ‘Outback Angel’. This 
aircraft is equipped with the latest medical equipment and 
fully functional flying intensive care unit. 

Prince Charles was informed the aircraft fit-out was 
achieved through a bequest from an internationally 
renowned harpist, June Loney, who had a wide-ranging 
career as a musician, teacher and innovator. Prince Charles 
finished his tour by saying: “I’m very proud to be patron of 
the Flying Doctor, it’s a truly remarkable operation.” 
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South Eastern 
Section

SOUTH EASTERN PRESIDENT'S REPORT

This year has been momentous for the RFDS South 
Eastern Section. 

In celebrating the 90th anniversary of the Royal Flying 
Doctor Service, we’ve had opportunities as a team in the 
South Eastern Section to collectively reflect on the proud 
origins of the RFDS while keeping a keen eye on the future. 
John Flynn’s pioneering spirit – his values of compassion, 
innovation, and solidarity with people in the outback – 
drive us forward every day. 

To meet the future needs of people who live in rural and 
remote areas, we have significantly advanced our agenda 
over the past year. 

In June we entered a new contractual agreement with New 
South Wales Health to transport non-emergency patients in 
both Sydney and regional NSW by both air and road. Even in 
the short time it has been running, the program has already 
seen many more people in New South Wales get better and 
more access to crucial health care.

A key moment was the start of construction on the 
redevelopment of the Dubbo base. When complete, it will 
offer state-of-the-art training facilities for pilots and clinicians. 
This includes a flight simulator that will allow pilots to train 
on the base rather than go overseas; and a fully equipped 
mock-up of a plane fuselage that means our medical teams 
can train in our unique environment and learn the latest in 
aeromedical techniques. The new building will also house 
a fully interactive, immersive visitor centre which will give 
members of the community an insight into our operations and 
an opportunity to meet unique characters of the outback. 

Another big step forward this year is the introduction of 
a team dedicated to clinical safety and quality. The first 
achievement of this group is to successfully implement 
our Clinical Governance Framework, which outlines the 
accountability and responsibility of all staff, executive and 
the board in ensuring a safe and high quality service. 

To support all the staff in our Section, we launched our 
new intranet called BaseConnect. As an organisation 
servicing a wide geographical area, it’s challenging to 
ensure all our frontline staff are communicated with 
important organisational information. BaseConnect brings 
multidisciplinary teams closer together, resulting in better 
outcomes for consumers. 

We would like to make special acknowledgement of the 
contribution of two team members whose exemplary service 
demonstrates the enduring legacy of John Flynn’s values. 
Broken Hill couple Gary and Rachel Oldman retired this 
August having contributed 65 combined years of service to the 
organisation. Both Gary and Rachel will be missed, particularly 
by the team at Broken Hill where they were both based.

At the South Eastern Section, we’re looking forward to the 
year ahead, taking more health care to more people with a 
strong vision and a highly capable team. 

Ruth Sandow
President
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KEY OUTCOMES

The RFDS South Eastern Section marked a number of key 
outcomes in 2017/18 with more patients attending our 
clinics and investment in our fleet allowing us to enhance our 
aeromedical capability for the future. 

Our medical services provided more than 51,000 patient 
consultations in 2017/18, operated almost 4,800 clinics, 
took more than 4,600 telehealth calls, and we transported 
almost 8,200 patients between hospitals, health facilities 
and their homes.

Mental health continues to be a key focus for the RFDS 
South Eastern Section, particularly for communities 
impacted by the ongoing drought.

In the past year we have brought on seven new staff 
including three on the Alcohol and other Drugs (AoD) team to 
assist patients struggling with addiction. 

Our mental health team held 2,335 face-to-face 
consultations, 600 telehealth consultations and conducted 
638 remote clinics.

Our dental teams held 93 clinics and had 5,816 patient 
interactions in 2017/18. We also welcomed a new dental 
support officer so the dental van is resourced to reach more 
communities in far west New South Wales every week. 
We also employed a third dentist for six months as part 
of our enhancement program to provide extra services to 
communities in need.

We increased the reach of our non-emergency patient 
transfer service through a new contract with NSW Health to 
transport patients by air and road between rural areas and 
regional and Sydney hospitals. 

When the new contract kicked into gear in June 2018, our 
pilots and flight nurses went from transporting one or two low 
acuity patients per day to an average of four people each day.

In 2017/18, the RFDS SE Section operated 17 aircraft, 10 
patient transfer vehicles and one mobile dental van from 11 
bases and health facilities to rural and remote communities. 

This will increase in the next financial year with the arrival 
of two new Beechcraft King Air B350 Cargo Heavy Weight 
(CHW) aircraft purchased for delivery in late 2018 and early 
2019. The aircraft will be fitted for multipurpose use, with 
full intensive care facilities for emergency retrievals, and the 
capacity to do non-emergency patient transfers.

In Dubbo construction of the new multipurpose development is 
well underway, with the operations centre set to open at the end 
of 2018 and the immersive visitor education centre projected to 
attract at least 42,000 visitors over the coming years.

Improved training capability will also be delivered at the 
Dubbo facility through a state-of-the-art simulator for pilots 
and a virtual hospital for pilots and medical staff to be 
trained together. Through better quality and more efficient 
training both facilities will contribute to enhanced safety for 
our patients. 

MAJOR EVENTS

The RFDS South Eastern Section was proud to celebrate 
the service’s 90th year by hosting the launch of the Air 
Pilgrimage in May. The event saw 26 vintage aircraft 
fly from Dubbo, in New South Wales, to Mount Isa, in 
Queensland, and the launch successfully drew media, 
supporters and community spectators to the base to 
mark the occasion. 

In March, then prime minister Malcolm Turnbull made 
a visit to the Broken Hill base to announce $84 million 
in Federal funding for mental and dental care for the 
RFDS. The event allowed us to demonstrate telehealth 
technology to Mr Turnbull.

Another highlight of the year was the 29th Outback Car 
Trek held in June. The fundraising event attracted 200 
drivers and navigators who drove from Tamworth, in New 
South Wales, to Airlie Beach, in Queensland – it raised 
almost $1.4 million for the RFDS. 

The South Eastern Section marked a major milestone 
in February when the redevelopment of its Dubbo base 
began. When it’s complete in 2019, the new facility will 
offer a fully interactive visitor centre as well as areas for 
pilots and medical staff to train side by side, plus a flight 
simulator that will allow pilots to train on base rather than 
be sent overseas to learn.
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Victorian 
Section

PRESIDENT AND CHIEF EXECUTIVE OFFICER'S REPORT

Throughout the 2017/18 financial year RFDS Victoria continued 
to innovate and respond to the needs of communities across 
Victoria. This is reflected in the expansion of our primary 
healthcare services, partnerships and supporters, and our 
growth as an employer in regional Victoria. 

We continued to connect more country patients to a wide 
range of city-based specialists through our secure video-
conferencing service, Flying Doctor Telehealth. As well as 
endocrinology appointments, we now connect patients  
with specialists in cardiology, respiratory and psychiatry.  
This service has saved patients an estimated 3,375 hours – 
or 307,400 km of travel – throughout the year. 

Our dental team and optometrists have been working in 
the most remote and isolated areas of the state, including 
Gelantipy, Buchan and Murrayville. With the delivery of a 
second dental truck we are now able to provide services to 
more communities than before, and we continue to conduct 
screenings in schools and aged care facilities. The rural 
women’s GP service continues to visit communities whose 
citizens would not otherwise have access to a female doctor. 
We also launched a mental health care service in Gippsland, 
where 12.9% of adults are experiencing psychological 
distress, higher than the Victorian and Australian averages.

Our patient transport team moved over 75,000 patients by 
road and air. We now operate from 16 bases in Victoria,  
New South Wales and Tasmania. 

Our ability to respond and expand our services is 
possible thanks to effective partnerships, dedicated staff 
and volunteers, and continual support from individuals, 
businesses and communities.

Collaboration to meet growing healthcare needs is a key 
aspect of RFDS Victoria’s service delivery model. Partnerships 
with Dental Health Services Victoria, Ambulance Victoria, 
state-wide Primary Health Networks (PHNs) and Bush Nursing 
Centres drive localised healthcare solutions. 

Celebrating our 90th year with a series of regional supporter 
morning teas, we have been privileged to hear many moving 
stories of lives saved and improved remote rescues, health 
clinics and patient transports. 

We have also enjoyed hosting loyal supporters at annual 
events including our AGM Forum, the Going the Distance 
Dinner and the John Flynn Luncheon.  

The Victorian team is proud to contribute to John Flynn’s 
legacy and to continue to provide healthcare services in 
areas that need it most. 

Denis Henry
Chair

Scott Chapman
Chief Executive Officer
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KEY OUTCOMES FOR RFDS VICTORIA 

In 2017/18 RFDS in Victoria had contact with 80,364 
patients across the state. Of these, 5,217 patients were 
reached through primary healthcare programs, 74,805 
patients were transported by road, and 342 patients were 
transported by air.

This was made possible with 539 staff and 70 volunteers.

Primary healthcare services continued to expand and serve 
remote and regional Victorians.

A second mobile dental truck was completed in June 2018, 
complementing the existing dental truck and portable 
kit. The service has expanded to reach more schools, 
residential aged care facilities and isolated communities. 

Flying Doctor Telehealth has undergone rapid expansion 
in the past financial year, into 51 additional sites (including 
eight Aboriginal Community Controlled Organisations) and 
with expanded specialist services, including cardiology, 
respiratory and psychiatry. 

The Rural Women’s GP service expanded to three 
additional sites – Heywood, Ouyen and Murray Valley 
Aboriginal Co-op. 

The Flying Doctor Psychological Service was renamed Flying 
Doctor Wellbeing after extensive community consultation. 
This name change is part of a multi-pronged approach to 
improve community access to mental health initiatives.

Our Mobile Event Care team served at 107 event days 
in the past year, including the Melbourne Spring Racing 
Carnival and ‘Splashdown’ waterpark. 

Mobile Patient Care (MPC) road transport services 
increased by 7%, and in partnership with RFDS South East 
Section established services in Bankstown, Tamworth, 
Wollongong and Taree. RFDS aligned with Opturion 
software solutions to improve job allocation and crew 
tasking, reducing costs and improving customer service 
levels. This technology is the first of its kind in the patient 
transport industry. 

In February 2018 the ‘Support Crew’ regular giving program 
launched. Since its launch, 1,182 people have signed up to 
give a monthly donation to RFDS Victoria. 

In the year of our 90th anniversary since the first flight, 
we have enjoyed the company of more than 1,500 loyal 
supporters at a range of celebratory functions and events 
across Victoria.

RFDS Victoria continues to keep supporters and 
stakeholders informed through publications such as the 
Going the Distance Magazine, Flying Doctor eNews and 
Kids Club newsletter. A 24-page booklet was inserted into 
the Sunday Herald Sun in May to share John Flynn’s vision, 
patient stories and the ways in which the Flying Doctor 
helps Australians working, travelling and living in remote 
and regional areas. 

MAJOR EVENTS

A significant partnership between RFDS Victoria and 
Very Special Kids (VSK) enables families living with a 
terminally ill child access to respite care, no matter 
where they live. Road to Respite provides transport 
for regional families to Very Special Kids in Malvern, 
Victoria’s only children’s hospice. 

One of the families that have benefited from the Road to 
Respite service is the Chignell family from Bendigo.

Ten-year-old Eadweard Chignell was born with early 
infantile SCN1A encephalopathy, an extremely rare 
genetic disorder. Eadweard can’t walk or talk, has regular 
seizures and requires 24-hour-care for his basic needs.

Parents of five, Sarah and Stuart Chignell say the Very 
Special Kids Hospice is their only respite but because 
of where they live and the complexity of Eadweard’s 
condition, getting there can be difficult.

“When you've only got one person in the car driving 
Eadweard, it is a risk,” Stuart Chignell said.

“You may not notice something in time that can be life-
threatening. I've had to call an ambulance from the side 
of the road because something has gone wrong.”

Driven by RFDS Victoria’s highly trained staff, and 
accompanied by a carer from VSK, the Road to Respite 
enables regional families, like the Chignells, to access 
vital respite care. 
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Tasmanian 
Section

PRESIDENT AND CHIEF EXECUTIVE OFFICER'S REPORT

Consolidation of the organisation’s primary healthcare 
strategy resulting in the extension of dental and primary 
healthcare services in regional and rural Tasmania has been 
a highlight this financial year along with securing extended 
contracts for these much-needed services.

Dental outreach services, funded by the Commonwealth 
Government and RFDS supporters, commenced in Circular 
Head in 2017 – initially with a dental therapist and dental 
assistant working in local schools. In December, a dentist and 
dental assistant were employed, based at the Circular Head 
Aboriginal Corporation in Smithton, working with adult patients. 

Since the service began, we have seen 1,504 patients and 
provided 17,507 treatments. The service is provided to rural-
based school children and also adults who are not in a position, 
financially or due to other circumstances, to see a private 
dentist or travel to a city location to see a public dentist. 

RFDS Tasmania successfully tendered to Primary Health 
Tasmania in 2016 to provide primary healthcare services in 
the local government areas of George Town, Dorset, Flinders 
Island, Break O’Day and Glamorgan Spring Bay.

These services provide a coordinated and integrated 
approach to prevention and optimal management of 
chronic health conditions in the community. Services, which 
commenced in 2017, include supporting people with mental 
illness, dementia and cardiopulmonary conditions. We have 
seen 339 clients and provided 3,273 occasions of service. 

RFDS Tasmania persisted in offering its non-emergency road 
transport capability to the State Government, under a panel 
contract for such services, with disappointing uptake. 

The directors took the decision to ask the Victorian Section 
of the RFDS to operate this service, commencing in 2018/19. 
The Victorian Section has a large national road ambulance 
operation and it is likely, in time, they will be able to grow 
this service in Tasmania and draw on economies of scale.

In 2017/18 we saw an expansion of our education program 
to include speaking to the Health Studies classes as part of 
the curriculum, in particular about the health inequities that 
the RFDS is working to address in remote and rural areas. 
We use this opportunity to also promote careers in the health 
industry and with the RFDS.

We have held several successful 90th anniversary events, 
and we thank the Governor, the Hon. Kate Warner, and her 
husband Richard, for the cocktail party and ongoing interest 
and support

The board is undergoing a renewal with the retirement of Tim 
Maddock, George and Sarah Merridew and Elizabeth Daley, 
and the appointment of Tony Gray and Rod Roberts. George 
was awarded life membership in recognition of his various 
roles for the RFDS.

Malcolm White
President

John Kirwan
Chief Executive Officer
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KEY OUTCOMES

We continue to support the aeromedical services provided 
by our SE Section in Tasmania. Part of this has been to raise 
awareness of the need to maintain and improve the condition 
of remote and regional airstrips used by the Launceston-
based RFDS plane contracted to Ambulance Tasmania.

The successful implementation of our dental and primary 
health programs, with extensions of the current contracts 
for four and three years, was a considerable achievement 
in 2017/18. 

These services have had a very positive impact on 
isolated Tasmanians and the ability to deliver services to 
remote and rural areas remains the key to our success. 

This is due in no small part to the high level of community 
support we receive and the professional approach of our 
staff to seek solutions and provide services in the most 
appropriate way.

The first anniversary of our dental program was time 
for celebration and reflection and we were privileged to 
share some of the personal stories from patients and 
their families about the positive impact that this program 
has made, from young women who now can smile with 
confidence and no longer feel socially isolated, to those 
who have the confidence to rejoin the workforce. 

The comment from the four-year-old son of a patient who 
had all his teeth removed and received new dentures: “Dad, 
that is the first time I have seen you smile” was priceless. 

In our primary care program, working with our Victorian 
Section and a patient’s GP, we arranged a tele-psychiatry 
consultation that led to a review of his medication and 
return to work after two years off.

With financial support from the Commonwealth Bank, 
our Right As Rain program delivers a targeted awareness 
and education program to GPs and other immunisations 
staff on how to deliver the message in a nonjudgmental 
manner to improve our vaccination rates in remote and 
rural areas.

The financial capacity and sustainability of RFDS Tasmania 
continues to improve, with increased income for our new 
primary care services and prudent management of our 
investment income from the Stan Merrett Foundation, and 
the very generous support from our current and past donors. 

Unfortunately, our fundraising income did not meet 
expectations and in 2018/19 we will be working closely 
with our Victorian Section to improve our fundraising in 
what is a very competitive area.

MAJOR EVENTS

In December 2017, at the post-AGM function held in Hobart, 
members, supporters and guests were thoroughly engaged 
by the address by RFDS Central Operations CEO John Lynch. 

In March the Governor, the Honourable Kate Warner, 
and Richard Warner hosted a cocktail party at Government 
House to celebrate the 90th birthday of RFDS. This 
well-attended event included supporters, past and present 
board members and staff from all around Tasmania.  The 
Governor dedicated her annual concert in June to the RFDS, 
which was greatly appreciated. 

In March we attended the Rotary Craft Fair in Deloraine for 
the first time, where we were the charity of choice. This was 
very successful, and we have a strong relationship with 
Rotary, enabling us to supply a staff member to assist with 
its Mental Health Muster. 

In April we held an open day at the base at Launceston 
Airport with educational activities, virtual reality sets, dental 
advice, the simulator and exercises proving very popular, 
as were tours of Building 90 which houses the aircraft. A 
good number of young families enjoyed the open day, face 
painting and the Rotary Club sausage sizzle.

In 2018 we will award our 50th scholarship to the University 
of Tasmania and TasTAFE medical, nursing and dental 
assistant students to spend time with the RFDS interstate. 
This reflects a significant investment in encouraging our 
future workforce to consider careers in primary care in 
remote and rural areas of Tasmania. 

In 2018 we will offer a new scholarship thanks to support 
from the Fairbrother Foundation, for a first-year nursing 
student entering the University of Tasmania.
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Central 
Operations

WHAT’S NEW IN 2017/18:

 > Commencement of clinic charter services in the Top End 
region operating from the RFDS Darwin base.

 > Automated External Defibrillators (AEDs) are being added 
to every RFDS medical chest in outback South Australia. 

 > RFDS assisted MedSTAR to perform the first successful 
aeromedical transfer of a heart failure patient requiring 
combined use of Intra-aortic Balloon Pump and 
Venoarterial Extracorporeal Membrane Oxygenation. 

 > Specialist Mental Health Nurse joins the primary 
healthcare team at Port Augusta base to serve isolated 
residents living in outback South Australia. 

 > Trial of Libre Flash Glucose Monitoring (FGM) sensors 
for the management of diabetes – a ‘game changer’ in 
diabetes care. 

 > Installation of ZOOM video software to connect staff 
across all RFDS aeromedical bases and remote nurse 
clinics for staff training, meetings, general consultations 
and emergency situations. 

 > A national trial offering outback communities video-
conference consultations in between regular RFDS ‘fly-in’ 
primary health clinics.

CENTRAL OPERATIONS CHAIR REPORT

In 2017/18 RFDS Central Operations served more people 
living, working and travelling in outback South Australia and 
the Northern Territory:

 > 23% more primary health consultations at remote clinics;

 > 9% more primary evacuations of the critically ill or injured;

 > 3% more mental health consultations in isolated 
communities; and

 > 3% more telehealth consultations to those living in 
the outback.

Consolidation of our best practice primary healthcare 
service delivery model operating from our Port Augusta 
base, the benchmark aeromedical performance at our 
Alice Springs base, and the commencement of operations 
from our new Darwin base have been key drivers in this 
year’s growth in our patient activity. 

Last year I reported on our focus on the restructure and 
resourcing of our new fully integrated service model for 
contemporary primary healthcare delivered from our Port 
Augusta base. 

I can advise that this has been implemented and delivered 
in alignment with the objectives of our Commonwealth 
and State Government stakeholders, and our new service 
delivery partner, Country SA Primary Health Network, and is 
now meeting the health needs of remote communities.

Now fully connected with our remote area nurse clinics 
at Andamooka, Marla and Marree, we are proud of our 
integrated model of GP and specialist Community Health 
Nurses which ensures people living in the bush have equal, 

if not better, access to primary healthcare as their city 
counterparts.

The construction and commencement of operations from 
our purpose-built Darwin base, which was officially opened 
in September, has fulfilled our strategic goal of providing the 
finest care throughout the entire north–south corridor of Sout 
Australia and Northern Territory whilst improving the comfort 
and care of our patients inbound from Central Australia and 
the Kimberley. 

We now offer the Northern Territory Government trusted and 
cost-effective options for partnered delivery of aeromedical, 
clinic charter and primary healthcare services in the Top End.

This of course comes at a time as we transition from our 
CEO of the past 18 years, John Lynch, who retires at the end 
of the year, to Tony Vaughan, who commenced with us as 
Chief Operating Officer in 2014. 

We thank and acknowledge the expertise and dedication of 
our staff, along with the selfless contribution of our volunteer 
Auxiliaries and Support Groups, community fundraisers and 
our growing gallery of corporate partners.

We all share the privilege as today’s custodians of John 
Flynn’s vision.

Loretta Reynolds
Chair
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HIGHLIGHTS 2017/18

 > OZ Minerals renews major sponsorship

 > S. Kidman & Co announced as our first jet sponsor

 > Elders Limited launches major sponsorship

 > Record-breaking ‘Wings for Life’ Gala Ball in Adelaide

 > Construction of new Darwin base

 > $13.8 million generated from fundraising & bequests

 > Darwin Tourist Facility wins Brolga Award for 
excellence in tourism

 > Mental Health Nurse joins Primary Health Care Service 

 > Introduction of AEDs to medical chests

 > Avionics upgrade to PC-12 Legacy fleet aircraft

 > Primary Health Care Service gains GPEX accreditation

MAJOR EVENTS

Wings for Life ‘Birthday’ Ball – 26 May 2018
We were proud to celebrate 90 years of saving lives 
with 950 of our supporters with entertainment by classic 
rock band Dragon. The generosity of our guests, event 
sponsors, volunteers and prize donors enabled us to 
raise a record $280,000 (net) – a remarkable result. 

Port Augusta Outback Ball – 18 May 2018
A magical night celebrating 90 years of saving lives at 
the RFDS Port Augusta base, featuring entertainment 
by the unusualist Raymond Crowe and music by The 
Ethnic Cowboys. 

Oz Outback Odyssey – July 2017
An enthusiastic troop of 24 pre-1985 model ‘bash’ cars 
and 4WD support vehicles completed a gruelling eight-
day journey through the Australian outback to raise funds 
for the RFDS. The 25th Oz Outback Odyssey, with the 
backing of major sponsor CMV Truck Sales, departed 
Adelaide in convoy on a 4,000-kilometre trek which took 
in some of the country’s toughest terrain, culminating in 
Port Douglas, Queensland. The event raised $140,000 
for the RFDS.
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Operations

CHIEF EXECUTIVE OFFICER'S REPORT

Here in Western Australia, the state’s ‘tyranny of distance’ 
continues to challenge and inspire our pursuit of innovative 
solutions for the health and wellbeing of our communities 
today and in the future. 

As we celebrate our 90th anniversary of service in Australia, 
we are proudly reminded that we are the custodians of an 
extraordinary legacy of innovation and service to community. 
It has been a particularly poignant year for Western 
Operations in which our history and future have underscored 
key advances towards our next generation of service.

With continued growth in the Kimberley, Western Operations 
identified the opportunity to build greater capacity for the 
region through a transition of resources from Derby to the 
RFDS base in Broome. The RFDS base in Derby had been 
part of the community fabric for over 60 years.  The success 
of the transition program was testament to the support of 
our valued stakeholder, the Shire of Derby West Kimberley 

and the professionalism of the RFDS Derby team.  At the 
end of the financial year, 25% of our service for the year was 
provided across the Kimberley region.

At the commencement of the new calendar year, our focus 
turned to operational capacity and readiness for the arrival 
of the new Rio Tinto LifeFlight PC-24 jet aircraft in late 2018. 
With an extraordinary team of pilots and engineers, a key 
highlight of our PC-24 program has involved advanced 
training for the operation and maintenance of the jets. 
To date, six RFDS engineers have undertaken training in 
Switzerland and Detroit and 15 pilots will undertake training 
at Flight Safety International in Dallas.

The jets will commence service in early 2019, boosting our 
service capability across vast distances and in readiness for 
changes in patient demand. On individual performance, the 
PC-24 will almost halve the time for long-haul patient critical 
scenarios with capacity for three stretchered patients and two 

medical teams making it our ‘emergency ward in the sky’. 
Importantly, the integration of the jets with the existing PC-12 
fleet will boost their capability for aeromedical response and 
delivery of primary healthcare within our regions. 

As our historic year draws to a close, we also reflect on the 
wonderful 90th anniversary event held at Western Australia’s 
Government House Ballroom. In the spirit of storytelling, the 
event brought together leaders, dignitaries, former patients, 
former RFDS staff, community supporters, corporate 
partners, health and emergency services peers, government, 
business and current staff. It was a rare and special 
opportunity for Western Australians, from all walks of life, to 
come together and celebrate ‘our Flying Doctor story’.  

Grahame Marshall
Chief Executive Officer
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MAJOR EVENTS

90th Anniversary
West Australians from all walks of life came together at 
Government House in Perth on 17 May to celebrate the 
long history of the RFDS. Guests included the Governor 
of Western Australia, Deputy Premier, former patients, 
leaders in the health and aviation sectors, and leaders 
across business and the community. Tales of the resilient 
spirit of the outback were shared and gratitude was 
extended to all West Australians for their continued 
support in keeping the Flying Doctor in the air. 

Outback Air Race
The Outback Air Race, a triennial event, is a GPS-based 
navigation time trial canvassing some of Australia’s most 
remote and spectacular landscapes. The 2018 event 
saw a record field of 42 light aircraft and 102 participants 
travel 4,000 km from Archerfield in Queensland to 
Broome over 12 days raising over $500,000 for RFDS 
across Australia. 

Gibb Challenge
The 2018 Gibb River Mountain Bike Challenge was an 
outstanding success with 63 teams of cyclists taking on 
660 km of corrugated and dusty road along the iconic 
Gibb River Road over five days to raise in excess of 
$512,000 for the RFDS. The Gibb Challenge has become 
a signature Western Australian event attracting locals, 
tourists and cycling enthusiasts from across the country 
who share a passion for adventure and community. 

KEY OUTCOMES IN SERVICE/FLEET/ACTIVITIES

In Western Australia, the RFDS has lead responsibility for 
medical evacuations, the delivery of primary healthcare 
services to regional and remote communities, and intra-state 
patient transfers. 

Over the past 12 months, we have reached nearly 26,000 
people through aeromedical retrievals and primary 
health clinics. We have also conducted 45,000 telehealth 
consultations and distributed over 500 medical chests to 
remote locations throughout Western Australia.

With a service footprint of over 2.5 million square kilometres, 
Western Operations has continued to effectively respond to 
changes and challenges in patient demand across the state 
through agile aeromedical operations and future-proofing 
infrastructure and fleet capability. 

This financial year marked a significant milestone for the 
RFDS in Western Australia. As we celebrated 90 years 
of service in Australia we prepared to launch our next 
generation of service with the arrival of two Rio Tinto Life 
Flight PC-24 jets to Western Australia – a world first for 
aeromedical service. 

Mid-financial year, the organisation undertook a transition of 
resources from the Derby base to Broome. The initiative was 
a response to changes in patient flow and demand within the 
Kimberley region. Since 2009, Western Operations had been 
monitoring a steady shift in patient flow away from Derby 

and increasing through Broome. The transition program 
was phased from October 2017 to March 2018 to ensure 
minimal impact to the Derby team and the local community. 
The RFDS Derby base had operated for over 60 years and 
will remain an important part of our history and evolution in 
Western Australia.

In early 2018, Western Operations welcomed the 
appointment of its new Chief Executive Officer,  
Rebecca Tomkinson, to lead the service into its new era.  
Ms Tomkinson is the RFDS' first female CEO.

The PC-24 jet aircraft project gained significant momentum 
in the latter half of the financial year. Our focus on 
organisational capacity and seamless integration into fleet 
and service achieved a number of outcomes including 
international advanced training for our engineers and pilots. 
The investment in their development ensures expertise and 
governance is maintained within the RFDS as well as offering 
new skills opportunities for our staff. 
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National consolidated statistics

Aviation statistics FOR THE FINANCIAL YEAR ENDED 30 JUNE 2018

Section aviation statistics
NUMBER OF LANDINGS KILOMETRES FLOWN BLOCK HOURS

Number of aircraft RFDS Charter Total RFDS Charter Total RFDS Charter Total

Central Operations Alice Springs  7  5,360  -  5,360  2,605,320  -  2,605,320  7,686  -  7,686 

Adelaide  5  7,008  -  7,008  2,138,917  -  2,138,917  6,808  -  6,808 

Darwin  2  189 -  189  69,397 -  69,397  209 -  209 

Port Augusta  3  4,264  -  4,264  1,306,360  -  1,306,360  4,090  -  4,090 

TOTAL  17  16,821  -  16,821  6,119,994  -  6,119,994  18,793  -  18,793 

Queensland Section Brisbane 6  3,904 -  3,904  1,435,644 -  1,435,644  4,127 -  4,127 

Bundaberg  1  2,980 -  2,980  798,525 -  798,525  2,586 -  2,586 

Cairns  4  2,393  108  2,501  961,357  27,887  989,244  2,919  125  3,044 

Charleville  1  1,697  4  1,701  645,633  1,026  646,659  1,841  4  1,845 

Longreach  - - -  - - -  - - -  - 

Mt Isa  2  1,790  452  2,242  624,870  95,641  720,511  1,858  398  2,255 

Rockhampton  3  3,760 -  3,760  1,461,691 -  1,461,691  4,229 -  4,229 

Roma  1  764  -  764  188,915  -  188,915  633  -  633 

Townsville  3  3,214 -  3,214  1,502,415 -  1,502,415  4,057 -  4,057 

TOTAL  21  20,502  564  21,066  7,619,050  124,554  7,743,604  22,250  527  22,776 

South Eastern Section* Bankstown  1  367  532  899  103,956  135,096  239,052  363  522  885 

Broken Hill  3  2,083  16  2,099  608,358  4,071  612,429  2,030  12  2,042 

Dubbo  6  3,327  59  3,386  1,012,697  14,270  1,026,967  3,280  54  3,334 

Essendon  1  484 -  484  191,180 -  191,180  651 -  651 

HQ  -  47 -  47  14,757 -  14,757  55 -  55 

Launceston  1  2,462 -  2,462  486,685 -  486,685  2,022  -  2,022 

Mascot  -5  8,148 -  8,148  2,538,712 -  2,538,712  8,824 -  8,824 

TOTAL  17  16,918  607  17,525  4,956,345  153,437  5,109,782  17,225  588  17,813 

Western Operations Broome  2  2,387  458  2,845  1,206,956  79,399  1,286,355  3,569  311  3,879 

Derby 2  990  672  1,662  430,103  104,908  535,011  1,318  416  1,735 

Jandakot 5  5,769  217  5,986  2,109,122  24,502  2,133,624  6,642  104  6,746 

Kalgoorlie 2  2,104  59  2,163  958,093  19,181  977,275  2,845  62  2,907 

Meekatharra 2  2,119  27  2,146  1,152,957  5,875  1,158,832  3,358  26  3,384 

Port Hedland 2  2,053  329  2,382  1,225,152  67,483  1,292,635  3,497  253  3,750 

Perth Airport 1  336  18  354  473,156  33,290  506,446  729  50  779 

TOTAL  16  15,758  1,780  17,538  7,555,539  334,638  7,890,178  21,958  1,222  23,180 

GRAND TOTAL  71  69,999  2,951  72,950  26,250,927  612,629  26,863,558  80,226  2,337  82,652 
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Aviation statistics FOR THE FINANCIAL YEAR ENDED 30 JUNE 2018

Total all Sections
NUMBER OF LANDINGS KILOMETRES FLOWN BLOCK HOURS

Year Number of aircraft RFDS Charter Total RFDS Charter Total RFDS Charter Total

2017/2018*  71  69,999  2,951  72,950  26,250,928  612,629  26,863,558  80,226  2,337  82,652 

2016/2017* 65 70,456 2,632 73,104  25,880,346  532,209  26,412,555  80,282  1,958  82,240 

2015/2016  69*  69,850  3,125  72,975  25,554,265  603,237  26,157,502  78,972  2,254  81,226 

2014/2015 68 73,256 3,708 76,964 26,118,507 728,818 26,847,325 80,174 2,780 82,954 

2013/2014 67 71,274 4,040 75,314 25,617,353 793,258 26,410,611 78,788 2,989 81,777 

2012/2013 66 70,994 4,717 75,711 25,592,900 1,022,586 26,615,486 76,210 3,697 79,906 

2011/2012 65 69,477 4,671 74,148 25,490,128 1,107,568 26,597,696 77,185 3,801 80,986

2010/2011 64 71,017 4,701 75,718 25,598,693 1,270,997 26,869,690 77,114 3,845 80,959

2009/2010 60 68,696 5,518 74,214 24,383,443 1,209,012 25,592,455 72,895 4,470 77,365

2008/2009 53 65,141 6,629 71,770 22,414,964 1,508,476 23,923,440 67,786 5,425 73,211

2007/2008 51 62,566 6,458 69,024 21,738,198 1,442,240 23,180,438 65,256 5,320 70,576

2006/2007 47 60,013 5,061 65,074 20,656,438 1,058,157 21,714,595 61,685 4,113 65,798

2005/2006 50 58,416 4,595 63,011 19,535,099 907,975 20,443,074 57,597 3,784 61,381

2004/2005 47 55,542 2,315 57,857 18,515,809 1,008,550 19,524,359 54,607 4,225 58,832

2003/2004 45 56,008 2,004 58,012 18,428,169 1,092,198 19,520,367 56,050 4,213 60,263

2002/2003 36 37,024 1,347 38,371 13,732,239 338,564 14,070,803 40,269 1,402 41,672

2001/2002 40 45,313 3,897 49,210 15,544,830 1,037,661 16,602,491 45,681 4,012 49,693

2000/2001 42 36,307 3,930 40,237 14,811,922 1,175,306 15,987,228 43,141 4,319 47,459

1999/2000 40 39,600 3,882 43,482 13,538,175 1,018,235 14,556,410 40,319 3,884 44,203

1998/1999 41 39,513 2,919 42,432 12,681,197 1,006,715 13,687,912 39,405 3,760 43,165

1997/1998 40 36,415 3,624 40,039 12,544,579 803,889 13,348,468 35,957 2,999 38,956

1996/1997 38 31,613 3,118 34,731 11,202,447 724,765 11,927,212 32,230 2,737 34,967

1995/1996 38 31,289 2,730 34,019 10,732,934 583,434 11,316,368 31,645 2,199 33,844

1994/1995 36 27,548 2,303 29,851 8,940,914 542,519 9,483,433 26,786 1,958 28,744

1993/1994 37 25,589 1,647 27,236 8,401,110 290,430 8,691,540 25,377 1,124 26,501

1992/1993 37 24,963 2,509 27,472 8,301,017 473,512 8,774,529 25,711 1,738 27,449
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Central Operations aircraft register
Registration letters Description Year of manufacture Date of acquisition Name Location (where applicable) Sponsor (where applicable)

VH-FMW Pilatus PC-12 1995 Sep-95

VH-FMZ Pilatus PC-12 1996 Mar-96 Roy & Marjory Edwards 

VH-FDE Pilatus PC-12 2000 Sep-00

VH-FGR Pilatus PC-12 2001 Dec-01

VH-FGS Pilatus PC-12 2001 Dec-01

VH-FGT Pilatus PC-12 2001 Dec-01

VH-FDK Pilatus PC-12 2002 Dec-03

VH-FDJ Pilatus PC-12 2007 Jan-08 Beth Stewart Klugh

VH-FVA Pilatus PC-12 2009 Mar-10 Our Auxiliaries & Support Groups 

VH-FVB Pilatus PC-12 2010 Apr-10

VH-FVD Pilatus PC-12 2010 Jul-10 Our Inaugural Doctors 

VH-FVE Pilatus PC-12 2010 Sep-10 Our Pioneering Women 

VH-FVF Pilatus PC-12 2010 Oct-10 Barry Lodge OAM 

VH-FXJ Pilatus PC-12 2015 Aug-15 Hackett Foundation 

VH-FXN Pilatus PC-12 2016 Jun-16 Senex Energy

VH-FXW Pilatus PC-12 2016 Oct-16 Elders Limited

VH-FXZ Pilatus PC-12 2017 Jun-17 S Kidman & Co

TOTAL AIRCRAFT 17

Queensland Section aircraft register
Registration letters Description Year of manufacture Date of acquisition Name Location (where applicable) Sponsor (where applicable)

VH-FFI Beechcraft King Air B200 1982 Jun-05 For Sale

VH-EEL Beechcraft King Air B200 2000 Jun-05 For Sale

VH-NQF Beechcraft King Air B200 2000 Jun-05 For Sale

VH-FDR Beechcraft King Air B200 2004 Dec-04 Cairns

VH-FDW Beechcraft King Air B200 2004 Dec-04 Rockhampton

VH-FDZ Beechcraft King Air B200 2004 Dec-04 Roma

VH-FDB Beechcraft King Air B200 2007 May-07 Townsville

VH-FDA Beechcraft King Air B200 2007 Aug-07 Mount Isa

VH-FDT Beechcraft King Air B200 2007 Oct-07 Brisbane

VH-FDG Beechcraft King Air B200 2009 Jul-09 Mount Isa

VH-NQC Cessna C208 2009 Oct-09 Cairns

VH-NQD Cessna C208 2009 Oct-09 Cairns

VH-FDI Beechcraft King Air B200C 2010 Nov-10 Bundaberg

VH-FDS Beechcraft King Air B200C 2010 Sep-10 Rockhampton

VH-FDM Beechcraft King Air B200C 2010 Nov-10 Rockhampton

VH-FDL Beechcraft King Air B200 2014 Jul-14 Cairns

VH-FDO Beechcraft King Air B200 2014 Jul-14 Charleville

VH-FDN Beechcraft King Air B350 2015 Dec-16 Brisbane

VH-FDC Beechcraft King Air B350 2015 Apr-17 Brisbane

VH-FDF Beechcraft King Air B350 2016 Mar-17 Townsville

VH-FDD Beechcraft King Air B350 2016 Jul-17 Townsville

TOTAL AIRCRAFT 21

Aviation statistics FOR THE FINANCIAL YEAR ENDED 30 JUNE 2018
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South Eastern Section aircraft register
Registration letters Description Year of manufacture Date of acquisition Name Location (where applicable) Sponsor (where applicable)

MVS Beechcraft King Air B200 2002 Jun-03 Dubbo

MSH Beechcraft King Air B200 2001 Sep-03 Broken Hill Women's Auxiliary Broken Hill

MWV Beechcraft King Air B200 2003 Dec-03 Kaye Melmeth Dubbo

MVJ Beechcraft King Air B200 2003 Jul-04 Lady Nancy Broken Hill

MVW Beechcraft King Air B200 2007 May-07 Dubbo

MVX Beechcraft King Air B200C 2008 Dec-08 Friends of RFDS UK Broken Hill

MWH Beechcraft King Air B200 2008 Dec-08 Shanny Dubbo

MWK Beechcraft King Air B200C 2008 Dec-08 Dubbo

NAJ Beechcraft King Air B300C 2011 Mar-12 Mascot

NAO Beechcraft King Air B300C 2011 Apr-12 Mascot

LTQ Beechcraft King Air B200C 2012 May-12 Launceston

AMR Beechcraft King Air B200C 2011 Jun-12 Mascot

AMS Beechcraft King Air B200C 2011 Aug-12 Mascot

AMQ Beechcraft King Air B200C 2011 Sep-12 Mascot

MSZ Beechcraft King Air B200C 2014 Nov-14 Dubbo

MRQ Beechcraft King Air B200GT 2013 Jun-17 Bankstown

* Two aircraft sold/disposed TOTAL AIRCRAFT 17

Victorian Section aircraft register
Registration letters Description Year of manufacture Date of acquisition Name Location (where applicable) Sponsor (where applicable)

MVP Beechcraft King Air B200 2002 Sep-03 Essendon

TOTAL AIRCRAFT 1

Western Operations aircraft register
Registration letters Description Year of manufacture Date of acquisition Name Location (where applicable) Sponsor (where applicable)

YWO Pilatus PC-12 Classic 2006 Jul-07 Rotated between bases Commonwealth 33.33%, WA Government 33.33%, RFDS 33.33%

OWP Pilatus PC-12 NG 2008 Feb-09 Rotated between bases WA Government 100% funded

OWQ Pilatus PC-12 NG 2008 Jun-09 Rotated between bases Commonwealth 40%, WA Government 60%

OWR Pilatus PC-12 NG 2009 Jun-09 Rotated between bases Commonwealth 40%, WA Government 60%

OWA Pilatus PC-12 NG 2009 Sep-09 Rotated between bases WA Government 100% funded

OWB Pilatus PC-12 NG 2009 Feb-10 Rotated between bases WA Government 100% funded

OWG Pilatus PC-12 NG 2010 May-10 Rotated between bases WA Government 100% funded

OWD Pilatus PC-12 NG 2009 May-10 Rotated between bases WA Government 100% funded

OWI Pilatus PC-12 NG 2010 Apr-11 Rotated between bases WA Government 100% funded

OWJ Pilatus PC-12 NG 2013 Mar-14 Rotated between bases Commonwealth 40%, WA Government 40%, RFDS 20%

OWS Pilatus PC-12 NG 2013 Mar-14 Rotated between bases Commonwealth 40%, WA Government 40%, RFDS 20%

OWU Pilatus PC-12 NG 2013 Nov-14 Rotated between bases Commonwealth 40%, WA Government 40%, RFDS 20%

OWX Pilatus PC-12 NG 2013 Nov-14 Rotated between bases Commonwealth 40%, WA Government 40%, RFDS 20%

OWV Pilatus PC-12 NG 2016 Jun-16 Rotated between bases Commonwealth 40%, WA Government 40%, RFDS 20%

OWY Pilatus PC-12 NG 2016 Mar-17 Rotated between bases WA Government 100% funded

OWZ Pilatus PC-12 NG 2017 Dec-17 Rotated between bases WA Government 100% funded

TOTAL AIRCRAFT 16

TOTAL AIRCRAFT – ALL SECTIONS 71

TOTAL AIRCRAFT ADJUSTED FOR DISPOSALS 67

Aviation statistics FOR THE FINANCIAL YEAR ENDED 30 JUNE 2018
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Telehealth and patients attended

TELEHEALTH PATIENTS ATTENDED

Base and location Radio Telephone Other TOTAL
General 

practice clinics Nursing clinics
RFDS other 

clinics
RFDS facilitated 

clinics Dental clinics Mental clinics
Rural Women's GP 

Program consultations TOTAL

Central 
Operations

Adelaide  -  -  -  -  -  -  -  -  -  -  -  - 

Alice Springs  -  -  -  -  -  -  -  14,902  -  7,928  -  22,830 

Andamooka  -  291  -  291  -  -  2,454  -  -  -  -  2,454 

Darwin  -  -  -  -  -  -  -  2,590  -  -  -  2,590 

Port Augusta  -  4,452  -  4,452  2,315  -  1,779  -  52  -  -  4,146 

Marla  -  324  -  324  -  -  2,354  -  -  -  -  2,354 

Marree  -  520  -  520  -  -  2,652  -  -  -  -  2,652 

TOTAL  -  5,587  -  5,587  2,315  -  9,239  17,492  52  7,928  -  37,026 

Queensland 
Section

Brisbane  -  5,549  -  5,549  -  -  -  -  -  -  -  - 

Bundaberg  -  4,798  -  4,798  -  -  -  -  -  -  -  - 

Cairns  -  8,855  4  8,859  8,949  7,657  -  -  -  1,870  -  18,476 

Charleville  -  2,252  1  2,253  2,539  1,509  -  29  -  -  -  4,077 

Longreach  -  -  -  -  -  -  -  -  -  978  -  978 

Mount Isa  -  5,678  1  5,679  3,146  1,093  -  -  -  460  -  4,699 

Rockhampton  -  6,013  -  6,013  -  -  -  -  -  -  -  - 

Townsville  -  -  -  -  -  -  -  -  9,607  -  -  9,607 

TOTAL  -  33,145  6  33,151  14,634  10,259  -  29  9,607  3,308  -  37,837 

South Eastern 
Section

Broken Hill  -  4,521  -  4,521  6,583  908  215  9,688  3,186  491  1,340  22,411 

Dubbo  -  106  -  106  -  -  306  -  2,630  -  -  2,936 

Cooper Basin  -  -  -  -  150  -  3,797  -  -  -  -  3,947 

Bankstown  -  -  -  -  -  -  -  9,271  -  -  -  9,271 

Launceston  -  -  -  -  -  -  -  -  -  -  -  - 

Essendon  -  -  -  -  -  -  -  -  -  -  -  - 

Mascot  -  -  -  -  -  -  -  -  -  -  -  - 

TOTAL  -  4,627  -  4,627  6,733  908  4,318  18,959  5,816  491  1,340  38,565 

Tasmanian 
Section

Launceston  -  -  -  -  -  -  -  -  -  -  -  - 

Circular Head NW  -  -  -  -  -  -  -  -  1,726  -  -  1,726 

George Town LGA  -  -  -  -  -  -  663  -  -  248  -  911 

Dorset LGA  -  -  -  -  -  -  464  -  -  374  -  838 

Flinders Island LGA  -  -  -  -  -  -  771  -  -  389  -  1,160 

Break O'Day LGA  -  -  -  -  -  -  651  -  -  366  -  1,017 

Glamorgan Spring 
Bay LGA  -  -  -  -  -  -  544  -  -  344  -  888 

TOTAL  -  -  -  -  -  -  3,093  -  1,726  1,721  -  6,540 

Health statistics FOR THE FINANCIAL YEAR ENDED 30 JUNE 2018

Continued next page
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Telehealth and patients attended continued

TELEHEALTH PATIENTS ATTENDED

Base and location Radio Telephone Other TOTAL
General 

practice clinics Nursing clinics
RFDS other 

clinics
RFDS facilitated 

clinics Dental clinics Mental clinics
Rural Women's GP 

Program consultations TOTAL

Victorian 
Section

Alphington  -  -  -  -  -  -  -  -  -  -  -  - 

Ballarat  -  -  -  -  -  -  -  -  -  -  -  - 

Bankstown  -  -  -  -  -  -  -  -  -  -  -  - 

Essendon  -  -  -  -  -  -  -  -  -  -  -  - 

Horsham  -  -  -  -  -  -  -  -  -  -  -  - 

Keilor East  -  -  -  -  -  -  -  -  -  -  -  - 

Keysborough  -  -  -  -  -  -  -  -  -  -  -  - 

Mildura  -  -  -  -  -  -  -  -  -  -  -  - 

Morwell  -  -  -  -  -  -  -  -  -  -  -  - 

Richmond  -  -  537  537  -  -  265  -  3,092  40  1,283  4,680 

Sale  -  -  -  -  -  -  -  -  -  -  -  - 

Shepparton  -  -  -  -  -  -  -  -  -  -  -  - 

Tamworth  -  -  -  -  -  -  -  -  -  -  -  - 

Taree  -  -  -  -  -  -  -  -  -  -  -  - 

Traralgon  -  -  -  -  -  -  -  -  -  -  -  - 

Wangaratta  -  -  -  -  -  -  -  -  -  -  -  - 

Wodonga  -  -  -  -  -  -  -  -  -  -  -  - 

Wollongong  -  -  -  -  -  -  -  -  -  -  -  - 

Wonthaggi  -  -  -  -  -  -  -  -  -  -  -  - 

TOTAL  -  -  537  537  -  -  265  -  3,092  40  1,283  4,680 

Western 
Operations

Broome  -  7,889  -  7,889  273  250  -  3,016  -  -  -  3,539 

Derby  -  3,327  -  3,327  279  549  -  3,233  -  -  -  4,061 

Jandakot  -  15,832  -  15,832  1,823  -  -  1,535  1,535  -  -  4,893 

Kalgoorlie  -  6,564  -  6,564  391  -  -  -  -  -  -  391 

Meekatharra  -  5,186  -  5,186  860  -  -  -  -  -  -  860 

Port Hedland  -  5,488  -  5,488  973  -  -  758  -  -  -  1,731 

TOTAL  -  44,286  -  44,286  4,599  799  -  8,542  1,535  -  -  15,475 

TOTAL ALL SECTIONS  -  87,645  543  88,188  28,281  11,966  16,915  45,022  21,828  13,488  2,623  140,123

Previous years 2016/2017 -  87,920  618  88,541  37,689  18,909  8,091  37,928  10,832  24,396  2,463  140,308 

2015/2016 -  62,667  45  62,372  33,945  17,288  27,565  37,244  8,975 -  -  130,005 

2014/2015  4  92,238  534  92,776  32,668  14,965  53,642  22,802  9,496 -  9,496  134,725 

2013/2014  8  82,051  297  82,305  35,931  16,002  36,510  42,035  9,861 -  9,861  145,304 

2012/2013  16  89,204  296  89,516  38,587  24,946  30,420  44,787  6,913 -  6,913  153,989 

2011/2012  77  88,117  336  88,530  37,436 -  56,885  40,925  -  -  -  107,060 

2010/2011  14  92,608  460  93,082  37,765 -  49,075  49,293  -  -  -  106,938 
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Health statistics FOR THE FINANCIAL YEAR ENDED 30 JUNE 2018

Clinics conducted and patients transported

NUMBER OF CLINICS CONDUCTED NUMBER OF PATIENTS TRANSPORTED

Base and location

General  
practice 

clinics
Nursing 

clinics
RFDS  

other clinics

RFDS 
facilitated 

clinics
Dental  
clinics

Rural 
Women's GP 

Program TOTAL
Primary  

evacuations
Inter-hospital 

transfers

Patients 
transported 

from a clinic Repatriations
Road 

ambulance TOTAL

TOTAL 
immunisa-

tions

Central 
Operations

Adelaide  -  -  -  -  -  -  -  40  4,562  -  39  -  4,641  - 

Alice Springs  -  -  -  1,032  -  -  1,032  1,941  1,045  -  31  -  3,017  - 

Andamooka  -  -  492  -  -  -  492  -  -  -  -  15  15  29 

Darwin  -  -  -  -  -  -  -  -  -  -  -  -  -  - 

Port Augusta  235  -  235  -  -  -  470  145  1,962  -  12  -  2,119  598 

Marla  -  -  492  -  -  -  492  -  -  -  -  67  67  58 

Marree  -  -  492  -  -  -  492  -  -  -  -  61  61  31 

TOTAL  235  -  1,711  1,032  -  -  2,978  2,126  7,569  -  82  143  9,920  716 

Queensland 
Section

Brisbane  -  -  -  -  -  -  -  6  2,424  -  13  -  2,443  - 

Bundaberg  -  -  -  -  -  -  -  2  1,876  -  15  -  1,893  - 

Cairns  993  1,231  242  -  -  -  2,466  452  571  -  11  -  1,034  2,418 

Charleville  249  264  -  4  -  -  517  95  479  21  3  -  598  707 

Longreach  -  -  206  -  -  -  206  -  -  -  -  -  -  - 

Mount Isa  343  196  163  -  -  -  702  410  487  19  2  -  918  467 

Rockhampton  -  -  -  -  -  -  -  11  2,530  -  20  -  2,561  - 

Roma  -  -  -  -  -  -  -  -  -  -  -  -  -  - 

Townsville  -  -  -  -  192  -  192  39  1,951  -  5  -  1,995  - 

TOTAL  1,585  1,691  611  4  192  -  4,083  1,015  10,318  40  69  -  11,442  3,592 

South Eastern 
Section

Bankstown  -  -  -  693  -  -  693  -  -  -  -  -  -  - 

Broken Hill  615  209  363  253  487  120  2,047  86  700  4  -  790  - 

Cooper Basin  42  -  1,369  -  -  -  1,411  -  -  -  -  -  -  - 

Dubbo  -  -  147  -  506  -  653  2  1,252  -  -  12  1,266  - 

Essendon  
(refer Victoria)  -  -  -  -  -  -  -  338  -  -  -  338  - 

Launceston  -  -  -  -  -  -  -  1,249  -  -  -  1,249  - 

Mascot  -  -  -  -  -  -  -  4,667  -  -  -  4,667  - 

TOTAL  657  209  1,879  946  993  120  4,804  88  8,206  4  -  12  8,310  - 

Tasmanian 
Section Launceston  -  -  1,400  218  -  -  1,618  -  7  -  5  9  21  - 

TOTAL  -  -  1,400  218  -  -  1,618  -  7  -  5  9  21  - 

Continued next page
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Health statistics FOR THE FINANCIAL YEAR ENDED 30 JUNE 2018

Clinics conducted and patients transported

NUMBER OF CLINICS CONDUCTED NUMBER OF PATIENTS TRANSPORTED

Base and location

General  
practice 

clinics
Nursing 

clinics
RFDS  

other clinics

RFDS 
facilitated 

clinics
Dental  
clinics

Rural 
Women's GP 

Program TOTAL
Primary  

evacuations
Inter-hospital 

transfers

Patients 
transported 

from a clinic Repatriations
Road 

ambulance TOTAL

TOTAL 
immunisa-

tions

Victorian 
Section

Alphington  -  -  -  -  -  -  -  -  -  -  -  15,311  15,311  - 

Ballarat  -  -  -  -  -  -  -  -  -  -  -  4,234  4,234  - 

Bankstown  -  -  -  -  -  -  -  -  -  -  -  4,365  4,365  - 

Essendon  -  -  -  -  -  -  -  -  -  -  -  342  342  - 

Horsham  -  -  -  -  -  -  -  -  -  -  -  1,413  1,413  - 

Keilor East  -  -  -  -  -  -  -  -  -  -  -  16,774  16,774  - 

Keysborough  -  -  -  -  -  -  -  -  -  -  -  16,191  16,191  - 

Mildura  -  -  -  -  -  -  -  -  -  -  -  1,946  1,946  - 

Morwell  -  -  -  -  -  -  -  -  -  -  -  4,483  4,483  - 

Richmond  -  -  87  -  605  136  828  -  -  -  -  -  -  - 

Sale  -  -  -  -  -  -  -  -  -  -  -  1,127  1,127  - 

Shepparton  -  -  -  -  -  -  -  -  -  -  -  1,951  1,951  - 

Tamworth  -  -  -  -  -  -  -  -  -  -  -  936  936  - 

Taree  -  -  -  -  -  -  -  -  -  -  -  1,235  1,235  - 

Traralgon  -  -  -  -  -  -  -  -  -  -  -  -  -  - 

Wangaratta  -  -  -  -  -  -  -  -  -  -  -  1,452  1,452  - 

Wodonga  -  -  -  -  -  -  -  -  -  -  -  468  468  - 

Wollongong  -  -  -  -  -  -  -  -  -  -  -  881  881  - 

Wonthaggi  -  -  -  -  -  -  -  -  -  -  -  2,038  2,038  - 

TOTAL  -  -  87  -  605  136  828  -  -  -  -  75,147  75,147  - 

Western 
Operations

Broome  27  27  -  407  -  -  461  351  885  -  2  -  1,238  -

Derby  28  43  -  415  -  -  486  154  301  -  1  -  456  - 

Jandakot  126  -  -  190  265  -  581  244  3,486  -  7  -  3,737  - 

Kalgoorlie  61  -  -  -  -  -  61  281  975  -  3  -  1,259  - 

Meekatharra  85  -  -  -  -  -  85  197  561  -  -  -  758  - 

Port Hedland  134  -  -  90  -  -  224  188  898  -  1  -  1,087  - 

Perth Airport  -  -  -  -  -  -  -  -  -  -  -  -  -  - 

TOTAL  461  70  -  1,102  265  -  1,898  1,415  7,106  -  14  -  8,535  - 

TOTAL ALL SECTIONS  2,938  1,970  5,688  3,302  2,055  256  16,209  4,644  33,206  44  170  75,311  113,375  4,308 

Previous years 2016/2017  5,615  3,429  3,545  3,655  625  225  17,094  4,468  32,080  24  227  70,710  107,509  5,208 

2015/2016  3,069  2,940  3,792  3,314  1,057 -  14,172  4,268  85,367  370  406 -  90,411  4,871 

2014/2015  3,087  2,771  5,351  2,116  1,086 -  15,232  4,336  59,596  332  409 -  64,673  5,147 

2013/2014  3,357  2,640  4,896  4,095  1,108 -  16,096  4,986  48,977  299  443 -  54,705  6,218 

2012/2013  3,540  3,138  4,235  4,076  830 -  15,819  4,920  46,005  342  384 -  51,651  7,128 

2011/2012  3,565  -  6,943  3,904  - -  14,412  4,964  31,872  368  424 -  40,705  6,312 

2010/2011  3,609  -  6,680  3,647  - -  13,936  4,620  34,815  418  469 -  40,322  5,908 
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Staff employed (headcount) as at 30 June 2018 * These figures include casual staff

Central Operations Queensland Section South Eastern Section Western Operations Victorian Section Tasmanian Section Federation Office Total

F/T P/T* F/T P/T* F/T P/T* F/T P/T* F/T P/T* F/T P/T* F/T P/T*

Administration  35  5  73  24  57  2  36  15  27  11  1 -  10  3  239  60 

Allied Health  -  -  -  -  -  -  -  -  -  -  3  12  -  -  3  12 

Ambulance Transport Attendants  -  -  5  4  10  2  -  11  -  5  5 -  -  -  20  22 

Dental  -  2  5  1  32  -  20  1  -  -  -  -  -  -  57  4 

Engineers / Engineering Support  20  1 -  1  -  5  -  -  -  -  -  -  -  -  20  7 

General Hands  -  1  2  1  -  -  -  -  4  -  -  -  -  -  6  2 

Health Promotion  1  -  -  3  -  - - -  -  -  -  -  -  -  1  3 

Indigenous Health Workers / Liaison Staff  -  -  15  43  12  2  -  -  -  1  -  -  -  -  27  46 

Medical Practitioners  -  -  -  -  -  8  2  10  -  -  -  -  -  -  2  18 

Medical Specialists  4  2  11  4  10  4 - -  1  1  -  -  -  -  26  11 

Mental Health / Drug & Alcohol  3  -  -  -  -  -  15  -  9  5  -  -  -  -  27  5 

Operational Coordinators  13  1  -  -  -  -  -  -  67  327  -  -  -  -  80  328 

Patient Transport Officers  -  -  61  1  49  -  51  2  -  -  -  -  -  -  161  3 

Pilots  33  1  11  5  10  8  4  9  10  8  -  1  -  -  68  32 

Public Relations / Fundraising  5  1  3  1  1  2  -  -  1  10  -  -  -  -  10  14 

Radio Staff / Tasking Coordinators  -  -  39  39  31  9  25  29  2  50  -  -  -  -  97  127 

Registered Nurses  34  31  -  -  2  5 -  1  -  -  -  -  -  -  36  37 

Tourist Facilities / Merchandising / Other  3  16  -  -  -  13  -  -  -  -  -  7  -  -  3  36 

Total staff headcount*  151  61  225  127  214  60  153  78  121  418  9  20  10  3  883  767 

Grand total 1,650 

FTE – staff employed as at 30 June 2018  # These figures include full-time, fixed-term contract and casual employees

Central Operations Queensland Section South Eastern Section Western Operations Victorian Section Tasmanian Section Federation Office Total

Administration  37.00  79.76  57.00  43.80  31.00  1.00  12.10  261.66 

Allied Health  -   - - - -  7.90  -    7.90 

Ambulance Transport Attendants  -   -  11.00  1.94  3.40  3.00  -    19.34 

Dental  1.10  5.50  32.00  23.39 -  -    -    61.99 

Engineers / Engineering Support  20.80  0.50  1.00 - -  -    -    22.30 

General Hands  0.50  2.60 - -  4.00  -    -    7.10 

Health Promotion  1.00  1.50 - - -  -    -    2.50 

Indigenous Health Workers / Liaison Staff  -    27.70  13.00  33.77  0.20  -    -    74.67 

Medical Practitioners  -    -    2.00  6.97 -  -    -    8.97 

Medical Specialist  5.00  12.84  12.00 -  1.60  -    -    31.44 

Mental Health / Drug & Alcohol  3.00  - -  15.80  11.30  -    -    30.10 

Operational Coordinators  14.40  - - -  211.00  -    -    225.40 

Patient Transport Officers  -    61.50  49.00  51.75 -  -    -    162.25 

Pilots  33.00  13.30  12.00  11.94  16.00  -    -    86.24 

Public Relations / Fundraising  5.80  3.00  2.00 -  4.70  0.75  -    16.25 

Radio Staff / Tasking Coordinators  -    53.25  32.00  45.19  22.20  -    -    152.64 

Registered Nurses  47.30  -    3.00  0.42 -  -    -    50.72 

Tourist Facilities / Merchandising / Other  9.30  -    1.00 - -  6.00  -    16.30 

Total staff FTE #  178.20  261.45  227.00  234.97  305.40  18.65  12.10  1,237.77 

Employment statistics FOR THE FINANCIAL YEAR ENDED 30 JUNE 2018
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Australia is a vast land — hot and dry. With more than 50% of our bodies 
made up of water, staying hydrated is a key component to health.

The Royal Flying Doctor Service is very proud of the national partnership 
with Neverfail Springwater Pty Ltd, which provides spring water to 
of�ces and homes across Australia.

With a campaign called ‘Cooler to Give’ 
Neverfail is donating $100 to the RFDS for 
every new cooler order in the health sector, 
which helps to keep the Flying Doctor �ying.

The Flying Doctor says Thank You

Just some of 
our supporters

Support in our 90th year has been 
incredible, from individuals, to 
families, from small businesses 
to large corporations. We are 
extremely grateful for the generous 
donations made to keep the Flying 
Doctor flying and want to thank 
our volunteers and fundraisers 
for their tireless efforts and great 
accomplishments.

Here is a small sample of our 
supporters over the last year:

TAL 

TAL is Australia’s life insurance specialist and today they 
insure more than 3.7 million Australians and have a national 
partnership with the Flying Doctor to make a difference 
in health service outcomes for those that live in rural and 
remote Australia. In addition to their partnership investment, 
and running a free skin spot check service on metro beaches 
around the country over summer, this year TAL staff also 
fundraised over $110,000 that went to purchase defibrillators 
for RFDS medical chests in South Australia.

NEVERFAIL SPRING WATER 

Australia’s #1 spring water cooler brand, Neverfail 
understands the significant role that the flying Doctor 
plays in keeping country communities functioning. As a 
national partner Neverfail has been donating $100 to the 
RFDS for each new water cooler placed. 

JOYCE ETHEL SPROAT

Joyce Ethel Sproat was a mother of four, as well as a 
grandmother and great-grandmother.  In her generosity, 
Joyce made a legacy to the Royal Flying Doctor Service 
of $100,000, in addition to a bequest to St Lukes Care, 
Barnardos, the Australian Red Cross and also the 
Westmead Children’s Hospital.

RFDS FRIENDS IN THE UK 

The RFDS Friends in the UK consists of trustees who raise 
funds in London, the proceeds of which go toward much-
needed medical and aeromedical equipment. Each year the 
RFDS Friends in the UK hold a large fundraising gala event and 
this year we received $178,235 as a result of their fabulous 
fundraising efforts.

TAL Brisbane morning tea fundraiser.
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AIR BP

We are very pleased to have a new national partnership 
with Air BP, the Flying Doctor’s national fuel supplier. 
Air BP is one of the world's largest suppliers of aviation 
fuel products and services with an operations network 
of over 800 locations in around 50 countries. As a direct 
result of Air BP fuel, the Flying Doctor is able to provide 
continued health service access to those needing it in 
country Australia.

LME DINNER DOWNUNDER

In 1988 a group of forty or so people from mining companies 
and traders gathered at Kyatt’s Hotel in Melbourne for a 
dinner to celebrate and swap dubious stories about the 
trading of Australia’s base metals. The dinner was a success 
and repeated the following year. It has now been held every 
year since, growing into an annual event attended by over 
four hundred members of the Australian and international 
base metals industries. Traditionally the dinner is held in 
November, on the day after The Melbourne Cup horse race. 
This last year LME Dinner DownUnder donated $20,000 to 
the Royal Flying Doctor Service.

FREDERICK WILLIAM COOK

The Flying Doctor is always very grateful for bequests. This 
year Frederick William Cook created a legacy for the Flying 
Doctor with a bequest of over $1,000,000. Mr Cook passed 
away at 89 years old. He had never married or had children, 
but lived a quiet and simple life – keen to support the RFDS 
with his estate on passing.

ANTIQUE AIRCRAFT ASSOCIATION OF AUSTRALIA

As a special 90th year event, AAAA members from across 
Australia personally funded flying their antique aircraft to 
Dubbo and from there, on a 10-day journey to Mount Isa 
and finally returning home.  The event generated substantial 
community and media interest prior to, during and post event, 
reaching 1.5 million Australians through radio, TV, print and 
online media in addition to thousands of locals who were 
given the opportunity to see the antique planes up close 
along the way. The AAAA members were a wonderful group of 
aviators who shared their love of flying to communicate about 
the Flying Doctor’s 90-year celebration, re-enacting the first 
flight from Cloncurry to Julia Creek on 17 May.
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Motorhomes 
& Caravans

Corporate partners

Queensland Section South Eastern Section

Funding Partners Government Supporters

Principal Sponsors Corporate Supporters

Diamond Sponsors

Corporate Partners

KHAN’S 
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Health Partners

Corporate Partners

Victorian Section Tasmanian Section
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Central Operations

Major Partners

Community Partners

Health Partners

Supporting Partners

Aircraft Partner

Airport Partner

Media Partners

Corporate partners continued
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WA Country Health Service

Western Operations

Australian Government

Altitude Partners

Community Partners

Altitude Ball Sponsors

Government Supporters

Corporate Sponsors

Major Partners
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Amanda Vanstone – National Chair
Former Senator for South Australia (1984–2004); Ambassador 
to Italy (2007–2010); Director, Port Adelaide Football Club; 
Director, DrinkWise; Director, Institute for International Trade; 
Director, Vision 20/20.

Michael Reid – Deputy Chair
Consultant, Michael Reid and Associates; 
Former Director General, Queensland Health (2008–2011); 
Former Director General, NSW Health (1997–2002).

Mark Gray – Chair of RFDS Queensland Section – 
Appointed November 2016
BEcon (Hons), SF Fin, FAIM, GAICD

Former Chief Executive Officer roles with Queensland 
Treasury, Queensland Competition Authority and Queensland 
Independent Commission of Audit. Former senior positions with 
Macquarie Group and BDO.

Elaine (Ruth) Sandow – President of RFDS South Eastern 
Section – Appointed February 2017 

Regional Advisory Committee. Former registered nurse; resident 
grazier in the South Eastern Section network area; founding 
member and Chairperson of the Milparinka Heritage and Tourism 
Association Inc.

Denis Henry – Chair of RFDS Victorian Section
Grad. Dip. Acct, B Tech (Biotech), MCIPS, MAICD 

Former Managing Director and Chairman of Grosvenor Management 
Consulting; Director of Doutta Galla Aged Services Ltd; Advisor to 
the Board of Leemark Fire Protection Group; non-executive Director 
of Contracts Online Pty Ltd and Contracts Online Ltd (NZ). 

Malcolm White – President of RFDS Tasmanian Section 
Master of Business Administration, Air Transport Pilot License

Chair, Governance and Nominations Committee; Member, Risk and 
Finance Committee. Former Chief Executive Officer, TAFE Tasmania; 
non-executive Director, TDA National Scholarships Foundation. 

Loretta Reynolds – Deputy Chairman of RFDS 
Central Operations
BEc, LLB, SFFin, FAICD 

Member, Executive Committee; Member, Finance Committee. 
Corporate partner and Chairman of national law firm, Thomson Geer; 
non-executive Director, Australian Submarine Corporation; South 
Australian Health & Medical Research Institute. 

Erica Smyth AC – Director of RFDS Western Operations – 
Appointed November 2016
RGeologist BSc (Hons), Hon DLitt W Aust, MSc (App) McG

Company Director, FAICD, Chair of the Audit & Risk Committee RFDS 
Western Operations.

Federation Board of Directors

Left to right: Amanda Vanstone, Michael Reid, Mark Gray, Ruth Sandow, Denis Henry, Malcolm White, Loretta Reynolds and Erica Smyth.
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Section 
Boards

QUEENSLAND 

Mark Gray 

Peter Gartshore 

Julia Leeds (Dr Julia Fielding) 

Dr Desley Marshall OAM 

Russell Postle 

Emeritus Professor Robert Sable AM 

Sally-Anne Witherspoon 

The Hon. Bruce Scott

Georgie Summerset 

Mr Michael Burnett

SOUTH EASTERN 

Elaine (Ruth) Sandow 

Anthony MacRae 

Terry Clark

Elizabeth Johnstone 

Professor David Lyle 

Sanchia Treloar 

Joan Treweeke OAM 

Alex Scamps 

Barry O’Farrell

VICTORIAN 

Denis Henry 

Robyn Lardner 

Bernie Delaney 

Damien Bruce 

Susan Taylor 

Dr Victoria Atkinson

TASMANIAN 

Malcolm White 

Robert Grey 

Caroline Wells 

Jan Davis 

Elizabeth Daly OAM 

Dr Tim Mooney 

Rod Roberts

CENTRAL 
OPERATIONS

Loretta Reynolds

Paul Prestwich OAM

Dr Tim Cooper AM 

Brendan Eblen 

Dr Ian Gould AM 

Hon. Graham Gunn AM 

Peter de Cure

Dr Christine Lesnikowski

Michael O’Neill

WESTERN 
OPERATIONS

Sam Walsh AO 

Erica Smyth AC 

Dr Ann Ward 

John Walker 

Robyn Sermon

Colin Heath 

Saul Harben
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ABN 74 438 059 643

How you can help >
While the Royal Flying Doctor Service receives some support from Commonwealth,  

state and territory governments, we rely heavily on fundraising and donations from the 

community to purchase and medically equip our aircraft and to support other health initiatives.

To make a donation:

> Send a cheque (made payable to the  
Royal Flying Doctor Service of Australia) to: 
PO Box 4350 
Kingston ACT 2604

> Phone us on 02 6269 5500 or 1800 467 435

> Visit flyingdoctor.org.au to make an online donation

 flyingdoctor.org.au

 facebook.com/royalflyingdoctorservice

 @RoyalFlyingDoc

Royal Flying Doctor 
Service of Australia
Federation Office 
Level 2, 10–12 Brisbane Avenue, 
Barton ACT 2600 
T 02 6269 5500 
W www.flyingdoctor.org.au


