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Section

The Royal Flying Doctor Service South Eastern (RFDS SE) 
Section was founded 82 years ago to bring medical care to 
people living, working and travelling in remote far western 
NSW. Since that time the RFDS SE Section has expanded to 
include parts of south- western Queensland and north-eastern 
South Australia as well as Victoria and Tasmania. 

Today the RFDS SE Section provides emergency evacuations, 
patient transfers by both aircraft and vehicle, primary 
healthcare, oral and dental healthcare, mental healthcare and 
specialist services. 

The communities we serve typically have much poorer health 
outcomes than people in urban areas. Our mission is to close 
this healthcare gap by growing our reach and advancing our 
services to meet the needs of the children and adults in the 
outback areas we serve. 

This year we introduced new healthcare services including 
more dental clinics, new alcohol and other drugs programs 
and expanded our current services to meet demand. We also 
continued major building works at our Broken Hill and Dubbo 
bases to improve our facilities and service offerings for our 
communities.

Our mission is to deliver improved health 
outcomes to remote, rural and regional 
communities.51,000 

More than 

occasions of care provided

New telehealth service

face-to-face
started providing online

GP appointments to 
anywhere on our network

New non-emergency 
road and air patient

transport service commenced 
with NSW Health

Increased demand
for complex to severe 
levels of mental health 

care and support
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Message from 
the President

As we mark our 90th year, our emergency retrieval and clinic 
services are as important as ever in delivering improved health 
outcomes to the communities we serve. For this reason, we 
continue to invest to build our service capability. Through 
increased resourcing and technology, we’re aiming to meet the 
healthcare needs of our communities today, and are ready to 
meet the needs of the future. 

Commonwealth and state government funding through grants 
and contracts accounts for approximately two-thirds of our 
revenue, and supports aeromedical services, patient transport 
services and primary healthcare clinics. We also continue to 
operate the Rural Aerial Health Service (RAHS) to provide 
transport for healthcare workers and dental services to Dubbo, 
Broken Hill and isolated communities across our network.

These revenues also contribute to capital expenditure such as 
new aircraft, aircraft upgrades and ground transport.

Our government service contracts allow us to work with a 
number of important partners including State Ambulance 
Services, Local Health Districts, and Primary Health Networks.  

While our services are supported by federal and state 
governments, our total health service operating costs continue 
to require the generous contribution of donors and proceeds 
from fundraising. 

In 2017/18 a total of $18.2 million in fundraising donations 
was made, contributing directly to the support and expansion 
of our emergency and primary health services, much needed 
improvement to our base facilities and, importantly, it funded 
vital medical and clinical equipment. We owe thanks to all of 
our generous contributors. 

More services to more communities

Our commitment to expanded clinical services has seen 
investment in primary care and GP clinics, mental health, and 
Alcohol and Other Drug (AoD) counselling. As the ongoing 
drought continues to impact health outcomes in rural and 
regional communities we have invested in funding and people 
to meet the need in these communities. Key Investments this 
year included funding of our oral health program TOOTH, a 
new practice nurse at our Broken Hill Base, and mental health 
practitioners in both Broken Hill and Dubbo. Our mental health 
team has grown significantly in response to a high level of need 
and includes our Alcohol and other Drugs (AoD) team.

A new contract with NSW Health to expand our patient transport 
service has commenced which has seen growth in key staff 
groups including nursing staff, road transport crews and pilots.

Investment in more services to more people who need it. A strong financial performance 
throughout the 2017-18 financial year supports the growth of our services in the South 
Eastern Section. By extending our reach into new regions and broadening the services 
we offer we are delivering improved health outcomes in rural and remote communities.

A commitment to quality and safety

We continue our commitment to quality and safety. We have 
established a clinical safety and quality team to implement, 
support and monitor clinical governance within RFDS SE to 
assure our services meet optimal standards of care. 

The service has implemented a Clinical Governance 
Framework which supports the National Safety and Quality 
Health Service (NSQHS) and the Australian General Practice 
Accreditation Limited (AGPAL) standards.

Investment in fleet and infrastructure 

Many of our services rely on our iconic fleet of aircraft. We have 
invested in upgrading and expanding the fleet to 21 aircraft, which 
includes the purchase of four new Beechcraft King Air 350s. 
Based at Dubbo and Broken Hill, the aircraft will enhance our 
aeromedical capability with two multi-purpose aircraft to transport 
patients in emergencies, and two dedicated to clinic flights.

Infrastructure investment continues with the successful 
construction of a new air-conditioned hangar at Broken Hill and 
the multipurpose facility at Dubbo well underway. 

The first part of the Dubbo facility to open will be the new 
operations centre to improve the running of our services, 
scheduled for completion in early 2019.

The facility’s immersive visitor education centre will open in the 
first half of 2019 and is set to make a considerable contribution 
to revenue as it is projected to attract 42,000 visitors each year. 

Improved training capability will also be delivered at the Dubbo 
facility through a state-of-the-art simulator for pilots and a 
virtual hospital for medical staff enabling both to be trained 
at the same facility. Through better quality and more efficient 
training, the facility will enhance safety for our patients. 

A solid financial performance over the year has been 
foundational to investment in these projects, which in 
turn supports the future financial health of the service. In 
combination, our strategic investment in expanded services, 
quality and safety, and fleet and infrastructure have contributed 
to a positive momentum in delivering more varied services and 
improved healthcare outcomes to the remote, regional and 
rural communities we serve overall.

Ruth Sandow
President
RFDS SE Section

Contents

14

15

17

16

28

18

29

30

Statement of 
comprehensive income

Statement of  
changes in equity

Statement of  
financial position

Notes to and forming  
part of the financial 
statements

Independent  
auditor’s report

Supporters

Directors’ declaration

Statement of 
cash flow

Directors’ report

05

06

07

08

10

09

12

13

Key financial data  
over five years

Our service reach

Governance

Board of Directors

Message from  
the President

Treasurer’s Report

Lead auditor’s 
independence 
declaration

RFDS SE Section Financial Report 17-18  |  54  |  RFDS SE Section Financial Report 17-18 



Treasurer’s 
Report

Key financial data over five years

Where our funding comes from Where our donor funding is applied

Revenue for the year was $77.4 million. Most revenue came 
from government contracts, which accounted for 36 percent 
of our total revenue. Surplus from these contracts is directed 
toward supporting our remote and rural services.

We also received grants from Commonwealth and state 
governments of $21.5 million. These funds are a major 
contributor to our traditional services. 

Fundraising in 2017/18 was strong and resulted in receipts 
of $18.2 million from donations and bequests, which makes 
up 23 percent of our total revenue. This is a testament to 
the dedicated and ongoing support we receive from the 
community for the services provided.

Funds raised from donations were used to support aeromedical 
services from our traditional bases, equipment, and capital 
needs. Donations have also enabled further expansion of our 
healthcare services including the TOOTH oral health program, 
oral health enhancements from our Broken Hill Base, a practice 
nurse in Broken Hill, an additional mental health practitioner 
position in Broken Hill and Dubbo, and support for our network 
patients following hospital discharge in Broken Hill.

All of the above positions will continue in 2018/19.

Our expenditure for the year was $72 million, an increase of 
5.3 percent over the previous year. This was mainly due to an 
increase in total employment costs associated with the new 
and expanding services in the following areas:

•  oral health and mental programs in particular Alcohol and 
Other Drugs programs;

• Health Quality & Safety programs;

• the Dubbo Non-Emergency Patient Transport Program 

The Royal Flying Doctor Service South Eastern Section again delivered a solid financial 
performance for the year. At 30 June 2018 we recorded a surplus of $5.4 million after 
depreciation of $9.8 million, a result that is consistent with the previous years.

Overall, our financial position is strong which has underpinned 
our ability to continue to invest in services and programs.

During the year, we expended $14.1 million on assets with 
the commencement of major base developments in Broken 
Hill and Dubbo underway. The Broken Hill Engineering Hangar 
is expected to be fully operational by October 2018 while 
the Dubbo multipurpose development is due to open in the 
second quarter of 2019. During 2017/18 the SE Section 
placed orders for four new B350 King Air aircraft which will 
commence operations from our Broken Hill and Dubbo bases 
during 2018/19. Aircraft purchases will be via short term loans 
to ensure RFDS SE Section retains a strong base of working 
capital. This increase in financial liabilities is reflected in the 
balance sheet.

Taking all this into account, our liquidity position remains 
strong, holding Cash and Investments, including term deposits 
of $51.8 million as at 30 June 2018. These funds will be kept in 
reserve to ensure our services remain sustainable and continue 
to grow.

It is my view that the Royal Flying Doctor Service South Eastern 
Section is in a good position to execute its strategy, funding the 
additional services previously mentioned and carrying out its 
operational and service obligations.

Anthony MacRae 
Treasurer 
RFDS SE Section
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NSW
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Mereenie, NT

Ballera
Innamincka

Rural Women’s GP
Service clinics

RFDS clinics including fly-in clinics, 
mobile dental clinics and alcohol and 
other drugs services

Rural Aerial Health Service

Primary (Emergency) 
evacuation locations most 
frequently visited in the past 
12 months

ADELAIDE

Ivanhoe

Inter-hospital transfers
including Air Ambulance
locations visited 10 times or
more during the past 12 months

RFDS bases and
healthcare facilities

300km west
Alice Springs

Fairview
120km north
of Roma

Key

Bankstown

Hebel
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Our service 
reach >

Our aeromedical 
crews are on 
standby 24/7,  
365 days a year.

4   ROYAL FLYING DOCTOR SERVICE   |   SOUTH EASTERN SECTION

Burren
Junction

Governance

The Board of Directors of the Royal Flying Doctor Service South Eastern (RFDS 
SE) Section has overseen a year of new and expanded healthcare services for the 
communities we serve.

Role and responsibility
The Board is accountable to Members and stakeholders for 
the performance of the organisation and ensures it meets its 
constitutional, legal and fiduciary responsibilities as a charitable, 
not-for- profit organisation.

The Board monitors and guides the performance and 
management of the RFDS SE Section on behalf of Members, 
by whom it is elected, and to whom it is responsible. The 
Board Charter clearly defines the matters that are reserved 
for the Board and those that the Board has designated to 
management.

RFDS SE Section sub-committees of the Board for 2017/18

Strategy
The Board continues to oversee the strategic and business 
development of the RFDS SE Section to sustain, improve and 
increase the delivery of its core traditional services, including 
emergency evacuations and primary healthcare; and to 
increase contract service opportunities to support provision of 
traditional services.

The Board continues to work with the RFDS Federation Office 
to identify and advocate for appropriate Commonwealth 
funding contributions. 

Two years ago we revised our subcommittees in line with the 
new strategic plan. These new subcommittees have increased 
oversight of aviation regulation, medical and health services, 
and have a special focus on quality and safety in audit and risk 
areas. The Regional Advisory sub-committee continues to build 
and strengthen relationships with the communities we serve.

Sub-Committee Members Meetings held

Audit and Risk 
Committee

• Mrs Elizabeth Johnstone Chair
• GM Corporate Services Secretariat
• Mr Anthony MacRae

• Mr Barry O’Farrell 
• Mrs Ruth Sandow
• Chief Executive Officer

Quarterly

Board Aviation 
Committee

•  Mr Alex Scamps Chair 
•  GM Aviation and Strategic Development 

Secretariat
• Mr Anthony MacRae
• GM Base Operations & Service Delivery 
• Mr Mark Lilley

• Quality & Safety Manager
• Airworthiness Manager 
• Head of Flight Training (Part 142)
• Head of Flight Operations
• Engineering Manager
• Chief Executive Officer

Quarterly

Regional Advisory 
Committee

• Mr Terry Clark Chair
• GM Marketing and Fundraising Secretariat 
• Mrs Pat Doolan
• Mrs Vivienne Lawrence
• Mrs Julie McClure
• Mrs Ruth Sandow

• Mrs Sanchia Treloar
• Mrs Joan Treweeke
• Broken Hill Base Manager
• Dubbo Base Manager
• Community Development Coordinator 
• Chief Executive Officer (ex officio)

Quarterly

Medical Health 
Service Advisory 
Committee

• Prof David Lyle Chair
• GM Health Services Secretariat
• Mr Mark Arnold
• Chief Medical Officer
• Clinical Safety & Quality Manager
• Mr Sam Jeffries

• Dr Andre Nel
• Mrs Ruth Sandow
• Mrs Joan Treweeke
• Senior Health and Medical Manager
• Chief Executive Officer (ex officio)

Quarterly
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Board of Directors 

Left to right: Elaine (Ruth) Sandow, Joan Treweeke , Anthony Michael MacRae, Terry Clark, Elizabeth Johnstone, Professor David Lyle, Barry O’Farrell, Alex Scamps, Sanchia Treloar. 

Elaine (Ruth) Sandow
President, Director

Member, Audit & Risk Committee; Regional Advisory 
Committee; RFDS Federation Board and Medical & Health 
Services Advisory Committee. Former registered nurse; resident 
grazier in the SE Section Network area; Founding Member and 
Chairperson of the Milparinka Heritage and Tourism Association 
Inc.

Joan Treweeke OAM LLB
Vice President, Director

Member, Medical & Health Services Advisory Committee and 
Regional Advisory Committee. Former President RFDS SE 
Section; resident SE Section Network area; Board Member 
Western NSW Local Health District; former Board Member Far 
West Medicare Local; Chair Royal Far West; Member National 
Parks and Wildlife Service Northern Plains Regional Advisory 
Committee; President The Ridge Community Resource Centre 
Inc.; President, Contact Inc.

Anthony Michael MacRae
Treasurer

Member, Audit & Risk Committee and Board Aviation 
Committee. National General Manager, Westpac Retail Home 
Ownership Distribution. Former General Manager, Third Party 
Distribution at Westpac Banking Corporation; former State 
General Manager, Commercial Banking NSW at Westpac 
Banking Corporation; former Acting CEO, General Manager, 
3rd Party Distribution; Head of Broker Business and Head 
of Operations and IT at RAMS Financial Group Pty Ltd; 
former Head of Sales at PMI Mortgage Insurance Ltd; former 
Operations & Direct Sales Director at Virgin Money; former 
Business Consultant/Project Director at AXA/Ipac.

Terry Clark
Director

Chairman, Regional Advisory Committee. Resident of the SE 
Section Network area; President, RFDS Dubbo Support Group 
since 2003; past Director Dubbo Tourism Association; former 
member Dubbo Tourism Advisory Committee.

Elizabeth Johnstone LLB MA  
(Hons) BA (Hons) FAICD
Director

Chair, Audit & Risk Management Committee. Former Partner 
and Practice Head (Company Law and Governance) Blake 
Dawson now Ashurst; Current Senior Consultant DLA Piper; 
Current directorships: Chair, KinCare; Chair of The CEO Circle; 
Chair, Future Circle; Chair of ASX Corporate Governance 
Council; Director, ASX Compliance Board. Fellow, Australian 
Institute of Company Directors; Prior BPW/Qantas Business 
Woman of the Year. Former directorships: Auditing and 
Assurance Standards Board; Australian Press Council; Institute 
of Compliance and Sydney Writers’ Festival.

Professor David Lyle  
MB BS PhD FAFPHM
Director

Member, Medical & Health Services Advisory Committee. 
Professor and Head of the Broken Hill University Department of 
Rural Health (BH UDRH), University of Sydney. David is a public 
health physician who worked as a medical epidemiologist with 
the NSW Health Department before moving to Broken Hill in 
1995 to set up the BH UDRH. He has a strong research and 
health service development background.

Barry O’Farrell
Director

Member, Audit & Risk Committee. CEO, Racing Australia; 
Board Member, Obesity Australia; Trustee, Sydney Cricket & 
Sports Grounds Trust and Deputy Chair, Australia India Council. 
Former Premier of New South Wales.

Captain Alex Scamps BE (Elec Hons) 
ME (Aero) Grad Cert Fin. MBA ATPL
Director

Chairman, Board Aviation Committee. Manager, Boeing Fleet 
Operations and B737 Captain: Qantas Airways. LOSA Auditor. 
Former Chief Operating Officer, Network Aviation. CASA 
approvals for AOC CEO, Part 145 CEO and Part 42 CEO. 
Former General Manager, Flight Operations and Chief Pilot 
Network Aviation. Former Technical Pilot Airbus A330. Former 
Instructor Boeing 747 and 767.

Sanchia Treloar
Director

Member, Regional Advisory Committee. Treasurer, RFDS 
Broken Hill Women’s Auxiliary, Broken Hill School of the Air 
P&C, Cockburn Progress Association and ICPA North East 
SA & Broken Hill branches. Resident grazier in the SE Section 
Network area.
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Director’s Report Lead auditor’s 
independence declaration

1.  The Directors present their report together with the financial 
report of the Royal Flying Doctor Service of Australia (South 
Eastern Section) (“the Service”), for the financial year ended 
30 June 2018 and the auditor’s report thereon.

  The names of Board members holding office at any time 
during or since the end of the financial year were: Mrs. JH 
Treweeke, Mr. T Clark, Mr A. MacRae, Mrs. E.R. Sandow, 
Mrs. E.M Johnstone, Mr. D. Lyle, Mrs S. Treloar, Mr B 
O’Farrell, Mr A Scamps. 

  Particulars of Directors’ qualifications, experience and 
special responsibilities are set out on page 10 of the 
Financial Report.

2.  The principal activity of the Service during the financial year 
was the provision of aeromedical services. There were no 
changes in the nature of the activities during the period.

3.  The total surplus for the year was $5,391,239 (2017 
$7,944,414). 

4.  The Service is a company not for gain, limited by guarantee.

5.  The Service is subject to environmental regulation. The 
National Greenhouse and Energy Reporting Act 2007 
requires the Service to report its annual greenhouse gas 
emissions and energy use. The Service has implemented 
systems and processes for the collection and calculation of 
the data required and submitted its 2016/17 report to the 
Greenhouse and Energy Data Officer on 26 October 2017.

6.  Since the end of the financial year the Directors are not 
aware of any matter or circumstances, not otherwise dealt 
with in this report or the accounts, that has significantly 
affected or may significantly affect the operations of the 
Service, the results of those operations or the state of affairs 
of the Service in subsequent financial years.

7.  No Director of the Service since the end of the previous 
financial year has received or become entitled to receive a 
benefit by reason of a contract made by the Service or by a 
related corporation with the Director or with a firm of which 
they are a member or with a company in which they have a 
substantial financial interest.

8.  There are currently no significant developments or changes 
to activities likely to affect the state of affairs of the Service.

For the year ended 30 June 2018

9.  A review of the operations of the Service is contained in 
the Annual Report. The number of Directors’ meetings 
(including meetings of committees of Directors) and number 
of meetings attended by each of the Directors of the Service 
during the financial year are:

Board of Directors

Held Attended

Mrs Ruth Sandow 8 8

Mrs Joan Treweeke 8 8

Mr Terry Clark 8 8

Mr B O'Farrell 8 7

Ms Elizabeth Johnstone 8 8

Mr Anthony MacRae 8 8

Mr David Lyle 8 8

Mr Alexander Scamps 8 8

Mrs Sanchia Treloar 8 8

Audit & Risk Committee

Held Attended

Mrs Ruth Sandow 4 3

Mr B O'Farrell 4 4

Ms Elizabeth Johnstone 4 4

Mr Anthony MacRae 4 3

10.  Company Secretary - Mr. Greg Sam was appointed to the 
position of company secretary in 2014. Mr Sam has over 
twenty years of experience in corporate governance and 
health services management.

11.  During the financial year, the Service paid a premium to 
insure the directors and officers of the Service and its 
Australian based subsidiaries and the general managers of 
the Service. The liabilities insured are legal costs that may 
be incurred in defending civil or criminal proceedings that 
may be brought against the officers in their capacity as 
officers of entities in the Service, and any other payments 
arising from liabilities incurred by the officers in connection 
with such proceedings. This does not include such liabilities 
that arise from conduct involving a wilful breach of duty 
by the officers or the improper use by the officers of their 
position or of information to gain advantage for themselves 
or someone else or to cause detriment to the Service.

12.  The Lead Auditor’s Independence Declaration is set out 
on page 13 and forms part of the directors’ report for the 
financial year ended 30 June 2018.

PricewaterhouseCoopers, ABN 52 780 433 757
Level 11, 70 Franklin Street, ADELAIDE  SA  5000, GPO Box 418, ADELAIDE  SA 5001 
T: +61 8 8218 7000, F: +61 8 8218 7999, www.pwc.com.au 

Liability limited by a scheme approved under Professional Standards Legislation. 

Auditor’s Independence Declaration 
As lead auditor for the audit of Royal Flying Doctor Service of Australia (South Eastern Section) for the 
year ended 30 June 2018, I declare that to the best of my knowledge and belief, there have been no 
contraventions of any applicable code of professional conduct in relation to the audit. 

M. T. Lojszczyk Adelaide
Partner
PricewaterhouseCoopers 

9 August 2018

PricewaterhouseCoopers, ABN 52 780 433 757
Level 11, 70 Franklin Street, ADELAIDE  SA  5000, GPO Box 418, ADELAIDE  SA 5001 
T: +61 8 8218 7000, F: +61 8 8218 7999, www.pwc.com.au 

Liability limited by a scheme approved under Professional Standards Legislation. 

Auditor’s Independence Declaration 
As lead auditor for the audit of Royal Flying Doctor Service of Australia (South Eastern Section) for the 
year ended 30 June 2018, I declare that to the best of my knowledge and belief, there have been no 
contraventions of any applicable code of professional conduct in relation to the audit. 

M. T. Lojszczyk Adelaide
Partner
PricewaterhouseCoopers 

9 August 2018
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Statement of 
Comprehensive Income

Statement of  
Changes in Equity

For the year ended 30 June 2018 For the year ended 30 June 2018

Notes 2018 2017

$ $

Revenue 2 55,869,153 53,137,936 

Other revenue 2 19,058,962 21,507,002

74,928,115 74,644,938

Administration 6,677,613 5,769,863 

Aviation costs 14,652,564 14,998,163 

Amortisation of engines 8 2,239,760 2,238,528 

Depreciation 8 9,846,771 9,418,426 

Employment costs 3 34,484,190 32,412,086 

Facilities costs 1,788,479 1,390,982 

Marketing expenses 1,963,902 1,803,462 

Loss on disposal of property, plant & equipment 154,781 -   

Other expenses 215,417 338,055 

Surplus from operating activities 2,904,638 6,275,373 

Net financial income 4 2,486,601 1,669,041

SURPLUS FOR THE YEAR BEFORE INCOME TAX 5,391,239 7,944,414

Income tax expense 1(f) - -

SURPLUS FOR THE YEAR 5,391,239 7,944,414

Other comprehensive income

Items that may be reclassified to profit or loss

Change in fair value of available for sale investments 777,747 635,731

Change in fair value of property, plant and equipment - 1,814,589

TOTAL COMPREHENSIVE INCOME FOR THE YEAR 6,168,986 10,394,734

Notes
Asset 

Revaluation 
Reserve

Investment Fair 
value Reserve

Retained 
Earnings Total

$ $ $ $

Balances at 1 July, 2016  5,187,426  937,228  161,761,168  167,885,822 

Other comprehensive income  1,814,589  635,731  -  2,450,320 

Surplus for the year  -  -  7,944,414  7,944,414 

Balances at 30 June, 2017  7,002,015  1,572,959  169,705,582  178,280,556 

Balances at 1 July, 2017  7,002,015  1,572,959  169,705,582  178,280,556 

Other comprehensive income  -  777,747  -  777,747 

Surplus for the year  -  -  5,391,239  5,391,239 

Balances at 30 June, 2018 10,11  7,002,015  2,350,706  175,096,821  184,449,542 
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Statement of  
Financial Position

Statement of  
Cash Flow

For the year ended 30 June 2018 For the year ended 30 June 2018

Notes 2018 2017

$ $

Assets

Cash and cash equivalents 5  18,877,294  51,899,106 

Term deposits (greater than 90 days) and fixed interest funds  13,954,815  - 

Foreign currency exchange contracts  478,671  - 

Trade and other receivables 6  23,644,103  9,118,374 

Inventories 7  5,800,714  5,320,502 

Total current assets  62,755,597  66,337,982 

Property, plant and equipment 8  112,936,601  111,687,624 

Listed equity securities available for sale - at fair value  16,335,825  11,546,175 

Fixed interest funds  18,909,552  -   

Total non current assets  148,181,978  123,233,799 

TOTAL ASSETS  210,937,575  189,571,781 

Liabilities

Trade and other payables  5,195,583  2,822,696 

Employee benefits 9  6,029,632  5,682,082 

Unearned income  2,549,577  2,336,425 

Financial Liabilities  1,377,239  -   

Total current liabilities  15,152,031  10,841,203 

Employee benefits 9  384,301  450,022 

Financial Liabilities  10,951,701  - 

Total non current liabilities  11,336,002  450,022 

TOTAL LIABILITIES  26,488,033  11,291,225 

NET ASSETS  184,449,542  178,280,556 

Equity

Reserves 10  9,352,721  8,574,974 

Retained earnings 11  175,096,821  169,705,582 

TOTAL EQUITY  184,449,542  178,280,556 

Notes 2018 2017

$ $

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts from government grants (inclusive of GST)  23,462,363  22,278,832 

Receipts from contracts (inclusive of GST)  21,578,663  30,937,373 

Receipts from fundraising  18,154,824  15,104,445 

Receipts from customers (inclusive of GST)  1,383,478  1,335,860 

Payments to employees and suppliers (inclusive of GST)  (61,915,142)  (63,918,285)

NET CASH FLOWS FROM OPERATING ACTIVITIES 2,664,186 5,738,225

CASH FLOWS FROM INVESTING ACTIVITIES

Receipts from capital grants (inclusive of GST)  282,280  1,896,420 

Proceeds from sale of property, plant and equipment  575,745  2,437,699 

Payments for property, plant and equipment 8  (14,004,622)  (14,040,224)

Interest received  971,116  1,178,536 

Dividends received  1,036,814  490,505 

Transfers from / (to) term deposits  (12,328,940)  35,611,000 

Transfers from / (to) investment portfolio  (24,547,331)  (400,215)

NET CASH FLOWS FROM INVESTING ACTIVITIES  (48,014,938)  27,173,721 

NET CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from borrowings  12,328,940  - 

NET INCREASE/(DECREASE) IN CASH HELD  (33,021,812)  32,911,946

Cash and cash equivalents at the beginning of the year  51,899,106  18,987,160 

Cash and cash equivalents at the end of the year 5  18,877,294  51,899,106 

RFDS SE Section Financial Report 17-18  |  1716  |  RFDS SE Section Financial Report 17-18 



Notes to and forming  
part of the Financial Statements                                                                                                    
For the year ended 30 June 2018

1. Significant Accounting Policies
This note provides a list of the significant accounting policies 
adopted in the preparation of these financial statements to the 
extent they have not already been disclosed in the other notes. 
These policies have been consistently applied to all the years 
presented, unless otherwise stated.

(a) Reporting entity
The Royal Flying Doctor Service of Australia (South Eastern 
Section), (“the Service”), is domiciled in Australia. The address 
of the Service’s registered office is Broken Hill Airport, Broken 
Hill NSW 2880. The financial report of the Service is for the 
financial year ended 30 June 2018. The Service is a company 
not for gain limited by guarantee.

(b) Basis of preparation
The financial report is a general purpose financial report, which 
has been prepared in accordance with Australian Accounting 
Standards and Interpretations issued by the Australian 
Accounting Standards Board (“AASB”) and the ACNC Act 
2012. The Service is a not-for-profit entity for the purpose of 
preparing the financial statements.

 (i)  Compliance with Australian Accounting Standards 
– Reduced Disclosure Requirements 
The financial statements of the Service comply with 
Australian Accounting Standards - Reduced Disclosure 
Requirements as issued by the AASB. The financial 
statements were approved by the Board of Directors on 
9 August 2018.

 (ii)  Historical cost convention 
The financial statements have been prepared on the 
historical cost basis except for the following which are 
stated at their fair value:

  •  financial instruments classified as available-for-sale 
and foreign exchange contracts; and

  •  freehold land and buildings.

 (iii) Accounting estimates 
   The service makes estimates and assumptions 

concerning the future. The resulting accounting 
estimates will, by definition, seldom equal the related 
actual results.

   Estimates and judgements are continually evaluated and 
are based on historical experience and other factors, 
including expectations of future events that may have a 
financial impact on the entity and that are believed to be 
reasonable under the circumstances.

   The estimates and assumptions that have a risk of 
causing a material adjustment to the carrying amounts 
of assets and liabilities within the next financial year are 
discussed below:

  •  valuation of property, plant and equipment, refer to 
note 8 for further details

  •  depreciation and amortisation of property, plant and 
equipment, refer to note 8 for further details

  • employee benefits, refer to note 9 for further details

 (iv) Reclassification 
   When the presentation or classification of items in the 

financial report is amended, comparative amounts are 
reclassified to ensure comparability.

(c) New and amended standards adopted by the Service
The adoption of amendments applicable for the first time in 
this reporting period did not have any impact on the amounts 
recognised in prior periods and will also not affect the current or 
future periods.

(d) Goods and services tax
Revenue, expenses and assets are recognised net of the 
amount of goods and services tax (GST), except where the 
amount of GST incurred is not recoverable from the taxation 
authority. In these circumstances, the GST is recognised as part 
of the cost of acquisition of the asset or as part of the expense.

Receivables and payables are stated with the amount of GST 
included. The net amount of GST recoverable from, or payable 
to, the ATO is included as a current asset or liability in the 
statement of financial position.

Cash flows are included in the statement of cash flows on a 
gross basis. The GST components of cash flows arising from 
investing and financing activities which are recoverable from, or 
payable to, the ATO are classified as operating cash flows

(e) Foreign currency translation

 (i)  Functional and presentation currency
   The financial report is presented in Australian dollars, 

which is the Service’s functional currency and 
presentation currency.

 (ii)  Transactions and balances
   Foreign currency transactions are translated into the 

functional currency using the exchange rates at the 
dates of the transactions. Foreign exchange gains and 
losses resulting from the settlement of such transactions 
and from the translation of monetary assets and liabilities 
denominated in foreign currencies at year end exchange 
rates are generally recognised in profit or loss.

Non-monetary assets and liabilities that are measured in terms 
of historical cost in a foreign currency are translated using the 
exchange rate at the date of the transaction. Non-monetary 
assets and liabilities denominated in foreign currencies that 
are stated at fair value are translated to Australian dollars at 
foreign exchange rates ruling at the dates the fair value was 
determined.

(f) Income Tax
The Service is exempt from Income Tax.

(g) Investments
Financial instruments held by the Service which are classified 
as being available-for-sale are stated at fair value, with any 
resultant gain or loss being recognised directly in equity, 
except for impairment losses which are recognised through 
profit and loss. When these investments are derecognised, the 
cumulative gain or loss previously recognised directly in  equity 
is recognised in profit or loss. Where these investments are 
interest-bearing, interest calculated using the effective interest 
method is recognised in the Statement of Comprehensive 
Income. 

The fair value of financial instruments classified as available-
for-sale is their quoted bid price as quoted by the exchange 
they trade on at the balance sheet date. Financial instruments 
classified as available-for-sale investments are recognised/ 
derecognised by the Service on the date it commits to 
purchase/sell the investments. They are included in non current 
assets unless the investment matures or management intends 
to dispose of the investment within the 12 months of the 
end of the reporting period. Investments are designated as 
available-for-sale if they do not have fixed maturities and fixed or 
determinable payments and management intends to hold them 
for the medium to long term.

(h) Trade and other payables
These amounts represent liabilities for goods and services 
provided to the Service prior to the end of the financial year 
which are unpaid. Trade and other payables are stated at their 
amortised cost. Trade payables are non-interest bearing and are 
normally settled on 30 day terms. Trade and other payables are 
unsecured.

(i) Interest bearing liabilities
All loans and borrowings are initially recognised at the fair 
value of the consideration received less directly attributable 
transaction costs. Borrowings are classified as current liabilities 
unless the Service has an unconditional right to defer settlement 
of the liability for at least 12 months.

The bank loans are secured by the rights to the aircraft assets 
of MSZ and MRQ and the term deposit of $12,328,940 
recognised in the financial statements, that revert to the lender 
in the event of default.

(j) Impairment 

 (i)  Testing for impairment
   The carrying amounts of the Service’s assets, other than 

inventories (see note 8) are reviewed at each balance 
sheet date to determine whether there is any indication 
of impairment. If any such indication exists, the asset’s 
recoverable amount is estimated.

   An impairment loss is recognised whenever the 
carrying amount of an asset or its cash generating unit 
exceeds its recoverable amount. Impairment losses are 
recognised in the Statement of Comprehensive Income 
unless an asset has previously been  valued, in which 
case the impairment loss is recognised as a reversal 
to the extent of that previous revaluation in equity 
with any excess recognised through the Statement of 
Comprehensive Income. 

   When a decline in the fair value of an available-for-
sale financial asset has been recognised directly in 
equity and there is objective evidence that the asset is 
impaired, the cumulative loss that has been recognised 
directly in equity is recognised in the profit and loss even 
though the financial asset has not been derecognised. 
The amount of the cumulative loss that is  recognised 
in profit or loss is the difference between the acquisition 
cost and current fair value, less any impairment loss on 
that financial asset previously recognised in profit and 
loss.

 (ii)  Reversals of impairment
   Impairment losses are reversed where there is an 

indication that the impairment loss may no longer exist 
and there has been a change in the estimate used to 
determine the recoverable amount. ‘An impairment 
loss in respect of a receivable carried at amortised cost 
is reversed if the subsequent increase in recoverable 
amount can be related objectively to an event 
occurring after the impairment loss was recognised. An 
impairment loss in respect of an investment in an equity 
instrument classified as available-for-sale is not reversed 
through profit or loss. An impairment loss is reversed 
only to the extent that the asset’s carrying amount does 
not exceed the carrying amount that would have been 
determined, net of depreciation or amortisation, if no 
impairment loss had been recognised.

 (iii) Derecognition of financial assets and liabilities
   A financial asset is derecognised when:
  •  the rights to receive cash flows from the asset have 

expired;
  •  the Service retains the rights to receive cash flows 

from the asset, but has assumed an obligation to pay 
them in full to a third party; or

  •  the Service has transferred its rights to receive cash 
flows from the asset and either has transferred 
substantially all the risks and rewards of the asset or 
has transferred control of the asset.

A financial liability is derecognised when the obligation under 
the liability is discharged, cancelled or expired. When an existing 
financial liability is replaced by another from the same lender on 
substantially different terms, or the terms of an existing liability 
are substantially modified, such an exchange or modification 
is treated as a derecognition of the original liability and the 
recognition of a new liability. The difference in the respective 
carrying amounts is recognised in profit and loss.
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2. Revenue 4. Net financial income / (expense)

5. Cash and cash equivalents

3. Employment costs

2018 2017

$ $

Revenue 

Government grants - commonwealth 9,350,844 9,651,302 

Government grants - state 11,952,915 10,602,182 

Government contracts - services 27,734,324 26,852,011 

Other health contracts - services  3,904,281  3,178,966 

Cost recoveries - services  2,203,203  2,165,692 

Merchandising  723,586  687,783 

 55,869,153  53,137,936 

Other revenue

Capital grants - state  282,280  1,724,018 

Bequests  7,691,668  9,640,034 

Donations  10,463,156  8,225,981 

Net gain on disposal of property, plant and equipment  -  1,390,334 

Other income  621,858  526,635 

 19,058,962  21,507,002 

TOTAL REVENUE  74,928,115  74,644,938 

2018 2017

$ $

Interest income  572,128  1,199,032 

Dividend income  920,788  425,574 

Imputation credits  116,026  64,931 

Realised gain on foreign exchange  398,988  - 

Unrealised gain on foreign exchange  478,671  - 

Financial income  2,486,601  1,689,537 

Realised loss on foreign exchange  -  (20,496)

Financial expense  -  (20,496)

NET FINANCIAL INCOME  2,486,601  1,669,041 

2018 2017

$ $

Cash on hand  2,500  2,650 

Cash at bank and on deposit  16,801,590  51,452,198 

Investment trust  2,073,204  444,258 

 18,877,294  51,899,106 

2018 2017

$ $

Wages and salaries  27,052,700  25,924,354 

Other associated personnel expenses  4,610,743  3,947,624 

Contributions to defined superannuation funds  2,538,918  2,406,819 

Increase in provisions for employee leave entitlements  281,829  133,289 

 34,484,190  32,412,086 

 (i)  Services rendered 
   Revenue from services rendered is recognised in the Statement of Comprehensive Income in proportion to the stage of completion 

of the transaction at the balance sheet date. No revenue is recognised if there are significant uncertainties regarding recovery of 
the consideration due or the costs incurred or to be incurred cannot be measured reliably. 

 (ii)  Grants 
   Grants are recognised in the Statement of Financial Position initially as deferred income until there is reasonable assurance 

that it will be received and that the Service will comply with the conditions attaching to it. Grants that compensate the Service 
for expenses incurred are recognised as revenue in the profit and loss on a systematic basis in the same periods in which the 
expenses are incurred. 

 (iii) Donations & bequests 
   Donations represents monies received into the Service’s bank account. Bequests and gifts received in the form of properties or 

investments are taken into account when received at their market value.

 (iv) Merchandising 
   Revenue from merchandising is recognised in the Statement of Comprehensive Income on sale of goods.

Interest income is recognised in the Statement of Comprehensive Income as it accrues, using the effective interest method. Dividend 
income is recognised in the Statement of Comprehensive Income on the date the Service’s right to receive payments is established which 
in the case of quoted securities is the ex-dividend date.

The Service uses derivative financial instruments to hedge its exposure to foreign exchange risks arising from predominately aircraft purchases.

Derivative financial instruments are recognised initially at fair value. Subsequent to initial recognition, derivative financial instruments are 
stated at fair value. The gain or loss on remeasurement to fair value is recognised immediately in profit or loss.

Cash and cash equivalents includes cash on hand, deposits held at call with financial institutions and other short-term, highly liquid 
investments with original maturities of three months or less that are readily convertible to known amounts of cash and which are subject 
to an insignificant risk of changes in value.

Deposits with original maturities of greater than three months are classified as term deposits on the face of the Statement of Financial 
Position.
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6. Trade and other receivables

8. Property, plant and equipment

7. Inventories
2018 2017

$ $

Trade receivables  2,480,994  5,494,986 

Provision for doubtful debts  -    -   

Prepayments (8 (vi))  19,390,313  80,569 

Other receivables  1,772,796  3,542,819 

TOTAL  23,644,103  9,118,374 

PROPERTY AIRCRAFT PLANT & EQUIPMENT

Freehold land and 
buildings

Leasehold land 
and buildings WIP Aircraft hulls Aircraft engines Aircraft fit outs Aircraft rotables WIP Plant and 

equipment WIP TOTAL

$ $ $ $ $ $ $ $ $ $ $

Year ended 30 June 2018

Cost  15,455,002  5,082,047  10,736,721  104,145,284  19,411,072  31,948,622  1,482,930  -    10,356,134  930,096  199,547,908 

Accumulated depreciation (386,375) (1,487,060)  -   (50,973,780) (9,258,034) (17,589,547) (474,282)  -   (6,442,229)  -   (86,611,307)

Net carrying amount  15,068,627  3,594,987  10,736,721  53,171,504  10,153,038  14,359,075  1,008,648  -    3,913,905  930,096  112,936,601 

Movement

Opening net book amount  15,455,002  3,720,309  4,569,409  57,854,655  9,193,700  15,361,756  1,053,475  33,750  4,349,567  96,002  111,687,625 

Additions  -    -    6,167,312  110,745  3,309,367  2,165,117  691,916  -    756,755  864,820 14,066,032

Disposals and write-offs  -    -    -    -   (110,269) 0 (439,457)  -   (180,800)  -   (730,526)

Depreciation and 
amortisation

(386,375) (125,322)  -   (4,827,646) (2,239,760) (3,167,798) (297,286) - (1,042,343)  -   (12,086,530)

Transfers between classes  -    -    -   33,750  -    -    -   (33,750) 30,726 (30,726) -

Revaluation Increments/
(decrements)

 -    -    -    -    -    -    -    -    -    -    -   

Closing net book amount  15,068,627  3,594,987  10,736,721  53,171,504  10,153,038  14,359,075  1,008,648  -    3,913,905  930,096  112,936,601 

Year ended 30 June 2017

Cost  15,455,002  5,082,047  4,569,409  104,000,789  18,976,386  29,783,505  1,262,049  33,750  9,962,110  96,002  189,221,049 

Accumulated depreciation  -   (1,361,738)  -   (46,146,134) (9,782,686) (14,421,749) (208,574)  -   (5,612,543)  -   (77,533,424)

Net carrying amount  15,455,002  3,720,309  4,569,409  57,854,655  9,193,700  15,361,756  1,053,475  33,750  4,349,567  96,002  111,687,625 

2018 2017

$ $

Aviation stores, at cost  6,005,029  5,543,236 

Provision for obsolete aviation stores  (464,476)  (466,837)

Marketing stores, at cost  260,161  244,103 

TOTAL  5,800,714  5,320,502 

Trade and other receivables are stated at their amortised cost less impairment losses.

Collectability of trade receivables is reviewed on an ongoing basis. Debts which are known to be uncollectable are written off by reducing 
the carrying amount directly. An allowance account is used when there is objective evidence that the Service will not be able to collect all 
amounts due according to the original terms of the receivables.

The recoverable amount of the Service’s receivables carried at amortised cost is calculated as the present value of estimated future cash 
flows, discounted at the original effective interest rate. Receivables with a short duration are not discounted.

Impairment of receivables is not recognised until objective evidence is available that a loss event has occurred. Significant receivables are 
individually assessed for impairment annually.

Inventories include aircraft spare parts and souvenirs. Inventories are valued at the lower of cost and current replacement cost. Inventory 
identified as obsolete is written off in the Statement of Comprehensive Income.
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8. Property, plant and equipment  (Continued)
 (i) Measurement 
   Items of property, plant and equipment are stated at cost less accumulated depreciation and impairment losses, with the 

exception of freehold land and buildings, which are stated at fair value less subsequent depreciation for buildings.

   Management engage external independent valuer every five years to value the Service’s freehold land and buildings. On 30 June 
2017, the Service’s freehold land and buildings was independently valued by Broken Hill Valuers and National Property Valuers 
(NSW) to determine the fair value. A revaluation surplus is credited to other reserves in equity.

 (ii) Depreciation 
   With the exception of land, depreciation is calculated using the straight-line method to allocate the cost or revalued amounts, net of 

their residual values, over their estimated useful lives or, in the case of leasehold buildings, the shorter lease term as follows: 
  • Buildings     40 to 60 years
  • Plant, equipment, furniture and intangibles 3 to 15 years
  • Aircraft and related equipment  10 to 20 years
  • Aircraft rotables    5 to 10 years
  • Motor Vehicles    7 to 10 years

   Management estimates the useful lives and residual values of property, plant and equipment based on the expected period of time 
over which economic benefits from use of the asset will be derived. Management reviews useful life assumptions on an annual 
basis having consideration to variables, including historical and forecast usage rates, technological advancements and changes in 
legal and economic conditions. 

 (iii) Amortisation 
   Aircraft engines are amortised using the unit-of-production method. Unit-of-production method rates are based on TBO (time 

between overhaul) hours, which are the minimum performance standard for specified materials, parts and appliances used on civil 
aircraft.

 (iv) Leased assets 
   Leases for which the Service assumes substantially all the risks and rewards of ownership are classified as finance leases. Leases 

for which a significant portion of the risks and rewards of ownership are not transferred to the Service as lessee are classified as 
operating leases (note 12). Payments made under operating leases are charged to profit and loss on a straight line basis over the 
period of the lease.

 (v) Qualifying assets 
   The Service capitalises borrowing costs directly attributable to the acquisition, construction or production of a qualifying asset as 

part of the cost of that asset.

 (vi) Deposits paid on aircraft purchased 
   Cash deposits paid by the Service when purchasing an aircraft are recorded as a prepayment until the transfer of the aircraft 

occurs at which time the aircraft is classified as property, plant and equipment at cost.

9.  Employee benefits
2018 2017

$ $

CURRENT

Salaries and wages accrued  1,548,269  1,444,803 

Liability for long service leave  1,652,295  1,692,675 

Liability for annual leave  2,829,068  2,544,604 

 6,029,632  5,682,082 

NON-CURRENT

Liability for long service leave  384,301  450,022 

TOTAL  6,413,933  6,132,104 
 (i) Short-term obligations 
   Liabilities for wages and salaries, including non-monetary benefits, annual leave and accumulating sick leave expected to be 

settled within 12 months after the end of the period in which the employees render the related service are recognised in respect 
of employees’ services up to the end of the reporting period and are measured at the amounts expected to be paid when the 
liabilities are settled. The liability for annual leave and accumulating sick leave is recognised in the provision for employee benefits. 
All other short-term employee benefit obligations are presented as payables.

 (ii) Other long-term benefit obligations 
   The liability for long service leave and annual leave which is not expected to be settled within 12 months after the end of the 

period in which the employees render the related service is recognised in the provision for employee benefits and measured as 
the present value of the expected future payments to be made in respect of services provided by employees up to the end of 
the reporting period using the projected unit credit method. Consideration is given to expected future wage and salary levels, 
experience of employee departures and periods of service. Expected future payments are discounted using market yields at the 
end of the reporting future cash flows.

   The obligations are presented as current liabilities in the balance sheet if the Service does not have an unconditional right to defer 
settlement for at least twelve months after the reporting date, regardless of when the actual settlement is expected to occur.

10. Reserves
Asset Revaluation reserve 
The revaluation reserve relates to land and buildings measured at fair value in accordance with applicable Australian Accounting 
Standards.

Investment Fair Value reserve 
 The fair value reserve includes the cumulative net change in the fair value of available-for-sale investments until the investment is 
derecognised through sale. Impairment losses are recognised in the profit and loss.

11. Retained Earnings
The Service retains earnings in order to provide the necessary funds to support the net assets required to meet its strategic objectives as 
well as to fund program enhancements such as the Tooth program. These net assets include cash retained in order to provide for future 
capital requirements. Details of capital commitments at 30 June 2018 are set out in note 12.

12. Commitments for expenditure
2018 2017

$ $

OPERATING LEASES

Non-cancellable operating lease rental are payable as follows:

   Within one year  307,981  348,824 

   Later than one year but not later than five years  270,593  172,566 

   Later than five years  -  28,141 

   Total lease commitments  578,574  549,531 

CAPITAL COMMITMENTS

Budgeted and expected to be incurred within 12 months:

Land and buildings 9,332,776 6,150,000

Aircraft 45,601,827 5,904,000

Plant and equipment 3,300,800 2,467,860

Total capital commitments  58,235,403  14,521,860 

INTEREST COMMITMENTS

Interest current  421,995  - 

Interest non current  1,177,131  - 

Total interest commitment  1,599,126  - 

The Service leases property under operating leases. These leases generally provide the Service with a right of renewal at which time terms 
are renegotiated.

Payments made under operating leases are recognised in the Statement of Comprehensive Income on a straight line basis over the term 
of the lease. 

During the financial year ended 30 June 2018, $455,100 was recognised as an expense in the Statement of Comprehensive Income in 
respect to operating leases (2017: $385,342).
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14. Controlled entities

15.  Information on charitable 
fundraising activity

Country of 
Incorporation Ownership Interest

2018 2017

% %

Parent entity

Royal Flying Doctor Service of Australia (SE Section)

Subsidiary

New South Wales Operations Australia 100 100

Tasmanian Operations Australia 100 100

Victorian Operations Australia 100 100

2018 2017

$ $

Total payments to related parties 2,653,347 2,010,546

13. Related parties
Transactions with key management personnel 
In addition to its salaries, the Service also provides non-cash benefits to key management personnel, and contributes to a post-
employment defined ‘contribution superannuation fund on their behalf.

Key management personnel are Greg Sam (Chief Executive Officer), Jenny Beach (General Manager Health Services), Peter Miranda 
(General Manager Corporate Services), Andy Moore (General Manager Marketing & Fundraising), Carlie Gross (General Manager People 
& Culture), David Charlton (General Manager Aviation & Strategic Development, Claudio Grasso (General Manager Base Operations & 
Service Delivery), Darrin Ward (Flight Operations Manager) and Troy Wild (Engineering Manager).

During the financial year the following key management personnel resigned: Kathleen Atkinson

Other key management personnel transactions 
The terms and conditions of the transactions with key management personnel were no more favourable than those available, or which 
might reasonably be expected to be available, on similar transactions to non-key management personnel related entities on an arm’s 
length basis.

Principals of consolidation 
Consolidated financial statements comprising the Service and the controlled entities are not prepared as the controlled entities’ results, 
assets and liabilities are not material.

Notes 2018 2017

$ $

Source of fundraising revenue

Gross income from bequests 2  7,691,668  9,640,034 

Gross income from fundraising 2  10,463,156  8,225,981 

Gross income all sources  18,154,824  17,866,015 

Gross cost of fundraising  2,781,447  2,723,725 

Gross cost of marketing  1,263,402  1,202,883 

Gross cost marketing & fundraising  4,044,849  3,926,608 

Surplus of gross income all sources after deducting gross 
cost of marketing & fundraising

 14,109,975  13,939,407 

Source of funds ratios

Gross fundraising costs to gross income from fundraising 27% 33%

Gross fundraising costs to gross income from all sources 15% 15%

Gross cost marketing & fundraising to gross income all sources 22% 22%

Disbursement of fundraising revenue

Program enhancements  2,757,648  2,637,315 

Capital - aircraft & aircraft upgrades  3,572,840  6,790,281 

Capital - property, plant & equipment  7,703,222  5,504,816 

Total funds disbursed  14,033,710  14,932,412 

Surplus / (deficit) of gross income all sources after 
deducting funds disbursed

 76,265  (993,005)

Disbursement of funds ratios

Net surplus / (deficit) percentage to gross income all sources 0% (6%)

Total funds disbursed to gross cost of marketing & fundraising 347% 380%

Total funds disbursed to gross income all sources 77% 84%

16. Members’ guarantee
The Service is incorporated under the Corporations Act 2001 and is a company limited by guarantee. In the event the Service is wound 
up, the Constitution states that each constitutional member is required to contribute a maximum of $2.00 each towards meeting any 
outstanding obligations of the Service. At 30 June 2018, the number of constitutional members was 141 (2017: 161).

17. Contingent liabilities and contingent assets
There are no contingent liabilities or contingent assets as at 30 June 2018.

18. Events occurring after balance date
There have been no events after balance date affecting this financial report.
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Directors’  
Declaration

Independent auditor’s report

Declaration in Respect of 
Fundraising Appeals

1.  In the opinion of the Directors of the Royal Flying Doctor Service of 
Australia (South Eastern Section)

 (a)  the financial statements and notes set out on pages  to , are in accordance with the Division 60 of the Australian Charities and 
Not-For-Profits Commission (ACNC) Act 2012, including:

  (i)  giving a true and fair view of the financial position of the Service as at 30 June 2018 and of its performance, as represented by 
the results of its operations and its cash flows, for the financial year ended on that date; and

  (ii)  complying with Australian Accounting Standards including the Australian Accounting Interpretation and Division 60 of the 
ACNC Regulation 2013

 (b) there are reasonable grounds to believe that the Service will be able to pay its debts as and when they become due and payable.

Signed in accordance with a resolution of the Directors

Our opinion
In our opinion:
The accompanying financial report of Royal Flying Doctor Service of Australia (South Eastern Section) (the Service) is in accordance with Division 60 of the 
Australian Charities and Not-for-profits Commission (ACNC) Act 2012, including:
 (a)  giving a true and fair view of the Service’s financial position as at 30 June 2018 and of its financial performance for the year then ended
 (b)  complying with Australian Accounting Standards and Division 60 of the Australian Charities and Not-for-profits Commission Regulation 2013.

What we have audited
The financial report comprises:
 • the statement of financial position as at 30 June 2018
 • the statement of comprehensive income for the year then ended
 • the statement of changes in equity for the year then ended
 • the cash flow statement for the year then ended
 • the notes to the financial statements, which include a summary of significant accounting policies
 • the declaration of the directors.

Basis for opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are further described in the Auditor’s 
responsibilities for the audit of the financial report section of our report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Independence
We are independent of the Service in accordance with the ethical requirements of the Accounting Professional and Ethical Standards Board’s APES 110 
Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other 
ethical responsibilities in accordance with the Code.

Other information
The directors are responsible for the other information. The other information comprises the information included in the annual report for the year ended 30 
June 2018, including the Directors’ report, but does not include the financial report and our auditor’s report thereon.
Our opinion on the financial report does not cover the other information and accordingly we do not express any form of assurance conclusion thereon.
In connection with our audit of the financial report, our responsibility is to read the other information identified above and, in doing so, consider whether the 
other information is materially inconsistent with the financial report or our knowledge obtained in the audit, or otherwise appears to be materially misstated.
If, based on the work we have performed on the other information obtained prior to the date of this auditor’s report, we conclude that there is a material 
misstatement of this other information, we are required to report that fact. We have nothing to report in this regard.

Responsibilities of the directors for the financial report
The directors of the Service are responsible for the preparation of the financial report that gives a true and fair view in accordance with Australian Accounting 
Standards and Australian Charities and Not for-profits Commission (ACNC) Act 2012 and for such internal control as the directors determine is necessary to 
enable the preparation of the financial report that gives a true and fair view and is free from material misstatement, whether due to fraud or error.
In preparing the financial report, the directors are responsible for assessing the ability of the Service to continue as a going concern, disclosing, as 
applicable, matters related to going concern and using the going concern basis of accounting unless the directors either intend to liquidate the Service or 
to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material misstatement, whether due to fraud 
or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements can arise from 
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of 
users taken on the basis of the financial report.
A further description of our responsibilities for the audit of the financial report is located at the Auditing and Assurance Standards Board website at: http://
www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This description forms part of our auditor’s report.

Report on other legal and regulatory requirements NSW Charitable Fundraising Act 1991 and the NSW Charitable Fundraising Regulations 2008
We have audited the financial report as required by Section 24(2) of the NSW Charitable Fundraising Act 1991. The directors of the Service are responsible 
for the preparation and presentation of the financial report in accordance with the NSW Charitable Fundraising Act 1991 and NSW Charitable Fundraising 
Regulations 2008. Our responsibility is to express an opinion on the financial report based on our audit.

Auditor’s Opinion
In our opinion:
 (a) The financial report and associated records have been properly kept, during the financial year ended 30 June 2018, in accordance with:
  (i) Sections 20(1), 22(1-2) and 24(1-3) of the NSW Charitable Fundraising Act 1991; and
  (ii) Sections 9(6) and 10 of the NSW Charitable Fundraising Regulations 2008.
 (b)  Money received as a result of fundraising appeal activities conducted by the service during the financial year ended 30 June 2018 have been 

properly accounted for and applied in accordance with the above mentioned Act and Regulations.

I, Ruth Sandow Chairman of the Board of Directors of the Royal Flying Doctor Service of Australia (South Eastern Section) declare 
that in my opinion:

 (a) the financial report gives a true and fair view of the state of affairs with respect to fundraising appeals;

 (b)  the provisions of the NSW Charitable Fundraising Act 1991 and the NSW Charitable Fundraising Regulations 2008 and the 
conditions attached to the authority have been complied with; and

 (c)  the internal controls exercised by the Royal Flying Doctor Service of Australia (South Eastern Section) are appropriate and 
effective in accounting for all income received.

Ruth Sandow, President
9 August 2018

Ruth Sandow, President
9 August 2018

Anthony MacRae, Director
9 August 2018

M. T. Lojszczyk
Partner Adelaide 9 August 2018

PricewaterhouseCoopers

PricewaterhouseCoopers, ABN 52 780 433 757
Level 11, 70 Franklin Street, ADELAIDE SA 5000, GPO Box 418, ADELAIDE SA 5001
T: +61 8 8218 7000, F: +61 8 8218 7999, www.pwc.com.au
Liability limited by a scheme approved under Professional Standards Legislation.
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Community 
Supporters

Trusts and 
Foundations

• Bourke Police & Community Outback Trek

• Bright Smiles Charity Ride

• Broken Hill Women’s Auxiliary

• Country Women’s Association of NSW

• Dubbo Support Group

• Friends in the UK

• The Gibb Challenge

• Lightning Ridge Support Group

• Outback Car Trek

• Town & Country Water Tanks

• Silver City Bush Treadlers

• World Flight Australia

• Attaway Foundation

• Bruce and Joy Reid Trust

• John T Reid Charitable Trusts

• Maple-Brown Family Foundation

• McGrath Foundation

• Perpetual Foundation - J & G Bedwell Endowment

• Skipper Jacobs Charitable Trust

• Sunraysia Foundation

• The Dunn Family Trust Fund

• The Profield Foundation

• The Vernon Foundation

Government and 
Corporate Supporters

Commonwealth 
Partner

National Corporate 
Partners 

Supporting Partners 

State Government 
Partners 
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How you can help

Connect 
with us

Bankstown Base
Hangar 276, Airport Ave
Bankstown Airport NSW 2200
T: 9941 8880

Broken Hill Base and Visitors’ Centre
Hangar 2, Airport
Broken Hill NSW 2088
T: 08 8080 3777

Dubbo Base and Education Centre
RFDS Dubbo Hangar
9R Cooreena Road (Judy Jakins Drive)
Dubbo NSW 2830
T: 02 6841 2555

Essendon Base
Cnr Nomad Rd & Bristol St
Essendon VIC 2041
T: 03 9299 5350

Flyingdoctor.org.au

Facebook.com/royalflyingdoctorservice

@RoyalFlyingDoc

royalflyingdoc

Launceston Base 
Hangar 90, Launceston
Airport, 305 Evandale Rd
Western Junction TAS 7212
T: 03 6391 0500

Mascot Base
Cnr Ross Smith Ave & Eleventh St, 
Sydney Airport
Mascot NSW 2020
T: 02 9941 8880

Sydney Office
GPO Box 3537
Sydney NSW 2001
T: 9941 888
E: enquiries@rfdsse.org.au

Our work is not possible without the generosity of individuals, 
corporations, the government and the community. Thanks 
to the kind supporters of the Royal Flying Doctor Service of 
Australia (South Eastern Section), we have proudly served 
Australian for more than 90 years. Help us continue to do so 
well into the future.

Send your donation to:

Royal Flying Doctor Service of Australia (South Eastern Section) 
Reply Paid 3537  
SYDNEY NSW 2001

Phone: 1300 669 569 
Email: supporter@rfdsse.org.au 
Visit: flyingdoctor.org.au to make your donation online.


