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RFDS Australian Council 
National Office 
Level 8, 15-17 Young Street 
Sydney NSW 2000 
T 02 8259 8100 
F 02 9247 3351 
W www.flyingdoctor.org.au
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As a not for profit organisation, 
we need your support…

Send a cheque (made payable to the 
Royal Flying Doctor Service of Australia) to:
Australian Council of the RFDS 
Level 8, 15-17 Young Street 
Sydney NSW 2000

Phone us on 02 8259 8100 or 1800 467 435
Visit our website www.flyingdoctor.org.au
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Our Mission >
To provide excellence in 

aeromedical and primary 

health care across Australia.
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The Royal Flying Doctor Service was 
started 83 years ago, in 1928, by the 
Rev John Flynn. His tireless campaigning 
to alleviate the isolation and suffering 
of those who lived and worked in the 
Australian Outback led first to a regional, 
and then to a national aeromedical 
service. Flynn’s far-reaching ambition 
was to throw a ‘mantle of safety’ over 
the whole of Australia.

In 2011 we celebrate the continuing 
success of that ambition, as well as the 
technological advances in medicine, 
aviation and communications which 
allow the Royal Flying Doctor Service to 
offer the highest quality of care to all 
those who live, work and travel in the 
vast Australian Outback.

Flynn’s contribution to improving 
the lives of millions of Australians is 
acknowledged with a tribute to him and 
his work on the Australian $20 note.

For more information on the history 
of the RFDS, visit –  
www.flyingdoctor.org.au/About-Us/
Our-History/

Do not pray for tasks 
equal to your powers;  
pray for powers equal  
to your tasks.   
> Rev John Flynn.
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RFDS National Office 
is grateful for the 
support of the following 
organisations during 
2010 – 2011

Our Supporters >

Pantone 5403 C 

Pantone 5435 C 

Pantone 285 C

Front Cover >

RFDS GP Registrar Crystal Pidgeon, Pika Wiya Aboriginal Health Service Enrolled Nurses Tanya Betts and Nita Kalialaha (far right) and 
RFDS Community Health Nurse Cheryl Boles, at the RFDS Port Augusta base.

Aboriginal Enrolled Nurses in the north of South Australia are gaining practical nursing experience through a partnership between TAFE 
and RFDS Central Operations. The nurses accompany the RFDS Doctor, Community Health Nurse and GP Registrar on regular ‘fly-in’ 
Primary Care Clinics to communities in remote South Australia.

Photo courtesy RFDS Central Operations.

The overall strategy of the 
RFDS is to be a key player in 
the e�cient and e�ective 
delivery of Primary Health 
Care and related services to 
regional, rural and remote 
Australia. This will be achieved 
by leveraging its integrated 
service delivery model (i.e. the 
provision of primary, secondary 
and tertiary health care services, 
coupled with the provision of 
aircraft, pilots, doctors, nurses 
and allied health professionals >
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>  Pilatus PC12, Balgo, WA.  
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RFDS web “In Focus” box 
highlights a key health 
issue each month

kilometres flown 
increased by

1.3 
million

1 patient
contact every 

2 minutes

Patient transports  
up by 

4%

$120,000
raised for RFDS as a 
charity nominated in lieu 
of gifts for the wedding 
of Prince William and 
Catherine Middleton

All 11
aircraft replaced 
under the aircraft 
replacement program
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Highlights & Year in Review >

2010-2011> has seen the  development of a Strategic Plan 
for 2011-15. The Plan documents  key objectives for the organisation 
and incorporates a definition of  service planning priorities.



207
landings
daily on average

Implementation of a 
new ‘Cost Model’ to 
improve efficiency

$782,000 
worth of donations 
received on-line

RFDS listed as 
finalist for National 
HR Awards in category 
of Workforce Diversity

New national CEO, 
Mr Greg Rochford, 
appointed

356,000 
visits to the RFDS website

Implementation of 
the RFDS national 
strategic plan
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2010-2011> has seen the  development of a Strategic Plan 
for 2011-15. The Plan documents  key objectives for the organisation 
and incorporates a definition of  service planning priorities.



We acknowledge and thank the Commonwealth Government and 
State and Territory Governments, our donors, corporate partners, 
sponsors, friends and volunteers for their continued support enabling 
us to deliver a range of high quality health services across Australia.

In particular, the Royal Flying Doctor Service acknowledge the support 
from the Commonwealth Government Department of Health and 
Ageing for its Traditional Services and Rural Women’s General Practice 
Service as well as mental health and general health services in specific 
regional areas.   > The RFDS National Office
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>  Flight Nurse Tracey King  
with tiny patient, NSW.
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For the year ended 30th June 2011 Daily Average Year

Patient Contacts 763 278,456 (1)

Patient Transports 110 40,322 (2)

Health Care Clinics 38 13,936

Distance Flown (kms) 73,616 26,869,690

Number of Landings 207 75,718

Telehealth 255 93,082

Number of Aircraft 61 (3) (4)

RFDS Bases 21 (5)

RFDS Health Facilities 5 (6)

RFDS Other Facilities 10 (7)

Staff Numbers 1,015 (8)

Staff FTE (Full Time Equivalent) 830 (9)

(1) Includes patients at clinics, patients transported, and telehealth

(2) Includes primary evacuations, interhospital transfers, patients transported from a clinic and repatriations

(3) Does not include aircraft which will be decommissioned in 2011-12

(4) Includes 5 additional aircraft as part of contracts with state health

(5) RFDS Base is a health facility that houses an aircraft and provides health services

(6) RFDS Health Facility is a health facility that does not have an aircraft but provides health services

(7) RFDS Other Facilities include marketing, fundraising and public relations as well as the National Office

(8) Includes 300 part-time and casual staff

(9) Includes full-time, part-time, fixed-term contract and casual employees

Facts at a glance >

Service area covered...

7,150,000km2
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This year has seen a 
change in CEO and 
I extend a warm 
welcome to 
Mr Greg Rochford 
who brings to the 
RFDS a wealth of 
experience from 
the emergency 
and primary health 
care sectors.

RFDS continues to provide an essential 
service to rural, regional and remote 
Australia with our service activity levels 
higher overall compared to last year, 
for example patient transports have 
increased by 4%. We continue to receive 
funding from Commonwealth and State 
and Territory Governments, as well as 
from corporate and private donations 
and I express my sincere gratitude for 
this continuing support.

We have a strong history of health 
service delivery and have been 
particularly successful in transporting 
patients and staff, recruitment of 
high quality personnel and delivering 
care beyond the reaches of 
government services.

The National Board took a historic 
step at its November meeting when it 
signed off on a National Strategic and 
Business Plan after extensive work by 
RFDS Section Boards and senior staff 
across the organisation. The Plan sets 
out priorities for the next five years 
and beyond and comprises eight key 
strategic objectives.

Key will be developing Primary 
Health Care services to meet the 
health priorities in rural and remote 
communities (e.g. an ageing population 
will have greater need for programs that 
manage chronic diseases and allow 
people to stay at home for longer). 
Another priority is dental/oral health 
and we will be expanding services in 
this area.

We will be building the performance 
and efficiency of our Aeromedical 
Services (emergency evacuations and 
inter-hospital transfers) to continue and 
enhance these much needed services.

We will be working closely with the 
Commonwealth, State and Territory 
governments to ensure that the 
practicalities of delivering rural and 
remote health care are considered in the 
reformed health sector.

To maintain our current levels of service 
delivery and respond to emerging health 
needs we will be securing the diverse 
funding streams required to achieve this.

We will be developing ways of working 
in partnership with other providers. 
Partnerships are key in rural and remote 
areas, especially when endeavouring 
to improve the health of Indigenous 
people, whose health status still remains 
much poorer than the non-indigenous 
population. We will work together 
to improve coordination, remove 
duplication and build on strengths to 
build enduring partnerships. Together 
we will need to think outside the square 
to meet both the great challenges and 
opportunities that lie ahead.

We will be advocating for the health 
needs of rural and remote communities, 
particularly when establishing our role 
in health sector reform. As pressures on 
the health system grow, our advocacy 
role becomes increasingly important, 
necessitating effective engagement 
with governments and working with 
colleagues in other health services.

We will be developing our workforce, 
our greatest asset, to deliver the best 
health care to rural and remote Australia 
as well as building our organisational 
infrastructure and capabilities to respond 
with maximum efficiency.

To achieve the above we must 
cooperatively grow and evolve and 
the Strategic Plan provides the recipe. 
Properly managed, RFDS will continue 
to deliver essential health care to those 
beyond the reach of normal medical 
services.

Major General Michael Jeffery 

AC, CVO, MC

Chairman

Chairman’s Report >



>   Preparing for flight at 
Broken Hill base, NSW.
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The RFDS National Board took 
a historic step at its November 
2010 meeting when it signed 
off on a National Strategic and 
Business Plan which will 
guide the activities of the 
organisation over the next 
5 years and beyond > Major General Michael Jeffery 
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Australian Council/National Board

The National Board of Directors is 
committed to responsible corporate 
governance. In accordance with the 
Australian Stock Exchange Corporate 
Governance Council’s Principles of 
Good Corporate Governance and Best 
Practice Recommendations, the Board 
has established a sound framework 
of corporate governance practices 
that it considers appropriate for the 
Australian Council of the Royal Flying 
Doctor Service. The Board recognises 
that it is accountable to members and 
stakeholders for the performance of 
the organisation and, to that end, is 
responsible for implementing a system 
of corporate governance that operates 
in the best interests of members while 
also addressing the interests of other key 
stakeholders. The Board also recognises 
that corporate governance is not a 
static matter and regularly reviews the 
organisation’s policies and practices to 
ensure that they remain current and 
in accordance with best practice.

  

Board role and responsibility

The Board guides and monitors the 
performance and management of the 
RFDS on behalf of the members, by 
whom it is elected and to whom it is 
accountable. The Board Charter clearly 
defines the matters that are reserved for 
the Board, and those that the Board 
has delegated to management.  

The principal responsibilities of the 
Board include:

>  contributing to the development   
  and implementation of organisation  
  strategy;

>  monitoring the corporate   
  and financial performance of 
  the organisation;

>  approving the RFDS Financial   
  Statements including the annual   
  audit report;

>  appointing Board members and the  
  National Chief Executive Officer (CEO);

>  delegating clear responsibility and 
   authority to the committees of 
  the Board, the National CEO 
  and management;

>  monitoring and reviewing the   
  performance of those who hold   
  delegated powers;

>  monitoring and reviewing processes  
  and systems of risk management  
  and internal compliance and control;

>  overseeing the RFDS corporate   
  governance framework;

>  overseeing the RFDS processes for  
  disclosure and communications; and

>  reviewing and authorising 
  major projects

The National Board has delegated 
responsibility to the National CEO 
for the day-to-day management 
and administration of the Australian 
Council of the RFDS.  The National 
CEO manages the Australian Council 
of the RFDS in accordance with the 
organisation strategy, objectives and 
delegations approved by the Board.

Composition of the Board

The RFDS seeks to have a Board 
comprising Directors with relevant 
knowledge, experience and expertise 
to deal with the current and emerging 
issues of the business, to review 
and challenge the performance 
of management, and to exercise 
independent judgment. The National 
Board currently comprises eight 
Director positions, with six Section 
representatives and two Independent 
Directors (one Independent position is 
currently vacant)

Independence of Directors

Directors have an overriding 
responsibility to perform their duties 
in the best interests of the Company.  
Directors are required to disclose, on 
an ongoing basis, any interest that 
could potentially conflict with those 
of the Company. In accordance with 
the Corporations Act 2001, and under 
the Board Charter, any Director with a 
material personal interest in a matter 
being considered by the Board must 
declare the possible conflict of interest.  
They must not be present when the 
matter is being considered and may 
not vote on the matter.

Operation of the Board

The Board and its committees meet 
regularly to review strategies and 
operational performance. The Chairman 
and National Chief Executive Officer 
communicate regularly to discuss issues 
relating to the business and to set Board 
agendas. In addition, Directors receive 
regular updates from management on 
key issues between Board meetings. 

Australian Council / 
National Board >
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National Board  
of Directors  
(as at 30th June 2011) – 
from left to right >

Mr Mark Gray 

Director – RFDS Queensland Section

Resides in McDowell, Queensland

Appointed 13 November 2009 

Ms Joan Treweeke

Director – RFDS South Eastern Section

Resides in Lightning Ridge,

New South Wales

Appointed 14 November 2008

Mr Peter Royce Kronborg

Director – RFDS Victorian Section

Resides in Richmond, Victoria

Appointed 19 November 2010

Major General Michael Jeffery  

AC, AO (MIL), CVO, MC (RETD)

Chairman –  RFDS, Australian Council 

(Former Governor-General)

Resides in Australian Capital Territory

Appointed 14 November 2008

Mr Michael Alexander Hackman

Director – RFDS Tasmanian Section

Resides in Sydney, NSW

Appointed 19 November 2010

Mr Neville Bassett

Director – RFDS Western Operations

Resides in Maida Vale, Western Australia

Appointed 30 June 2006

Mr David Hills

Director – RFDS Central Operations

Resides Mount Pleasant, South Australia

Appointed 24 November 2006

Our National Board >

In March 2011 RFDS was honoured to 
be nominated as one of the 26 charities 
to benefit from a gift fund established 
to celebrate the wedding of Prince 
William and Catherine Middleton.

Traditionally the Royal Family has 
shown great interest in our work and 
this has continued in 2010-11 with a 
visit by Prince William to our Cairns 
Base and the raising of $120,000 for 
RFDS in lieu of wedding gifts.



CEO’s Report >
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In providing my first 
report as National 
Chief Executive Officer 
I wish to acknowledge 
and thank my 
predecessor Mr Nigel 
Milan, who completed 
his four year tenure 
in October 2010 and 
Mr Robert Williams 
who carried the 
National CEO 
responsibilities for 
the subsequent 
period of recruitment. 
Much of what has 
been achieved in 
the reporting period 
occurred under 
their leadership.

Perhaps the cornerstone of those 
achievements was the finalisation of 
the Royal Flying Doctor Service 
National Strategic Plan. 

Like health providers all over Australia, 
we need to carefully consider how we 
adjust to the changing health needs of 
an aging population, how we respond to 
the inexorable rise in the cost of modern 
health care and how we can best fit in 
with the structural and funding changes 
coming from the National Health 
Reforms. Our Strategic Plan sets out our 
approach to these issues and more.

The Plan places a high priority on 
building a good understanding of the 
health needs of the communities we 
serve; improving our ability to support 
and compliment the work of other rural 
and remote health providers; and, on 
ensuring we provide appropriate advice 
to governments and advocacy for rural 
and remote health needs.

Our four year funding agreement with 
the Department of Health and Aging is 
being renewed in 2011. This agreement 
is the backbone for our “traditional” 
RFDS services to outback Australia. 
Although funding is tight and quite 
understandably, we are being pressed 
to demonstrate efficiency and reliability, 
we have appreciated the constructive 
approach from Departmental officials 
and expect to finalise negotiations 
later in 2011. 

I would like to record my appreciation 
for the warm welcome I have been 
afforded from within RFDS, from our 
partners and from the communities I 
have visited. The work of the RFDS 
would not be possible without 
the strong community connection 
and the support we receive is very 
much appreciated.

I would also like to acknowledge the 
hard work of the National Office team in 
progressing the national strategic aims 
and encourage you to read their reports 
in the following sections. In particular 
I would like to extend my thanks to 
the administrative team in the National 
Office led by my Executive Assistant 
Kerrie Smith and Tracy Kinchington 
and Christine Hardwicke.

There is no doubt that a great deal 
remains to be done to improve the 
health care available to rural and 
remote Australians, particular 
Indigenous peoples. The RFDS has 
played a vital role in this area for 
more than 80 years. The implementation 
of our new Strategic Direction will 
help us to continue to develop and to 
contribute for many years to come.

Greg Rochford 

Chief Executive Officer – 
RFDS National Office



The traditional services 
agreement with the 
Commonwealth forms the 
backbone of our suite of 
health services to the outback 
of Australia. For 2011-15 the 
agreement reflects changes 
occurring in the wider health 
reform landscape, enabling the 
RFDS to broaden its suite of 
primary health care services > 
 Greg Rochford

>   Nurse chats to a patient at 
a Broken Hill clinic, NSW.
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The RFDS National Office 
has implemented a business 
(quality) management 
system designed on the 
exacting standards of 
Australia/New Zealand 
AS/NZS ISO 9000:2008 and 
relevant industry standards 
and is committed to maintaining 
the highest level of quality 
service possible >
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Health >

The key role of National 
Office in relation to 
RFDS health services is 
to support their delivery 
through effective 
contract management, 
the development of 
national health policy 
and support systems 
and the coordination of 
senior health personnel 
across the RFDS 
operating sections.
Senior health management from the 
four operating sections meet four times 
a year as the National Health Advisory 
Committee and chaired by National 
Office staff. The meetings afford an 
opportunity to discuss and address 
issues of national concern, formulate 
position statements on health issues 
and contribute to and implement health 
strategic objectives.

Program Managers from the Rural 
Women’s General Practice Service 
(RWGPS) also meet twice a year to 
coordinate and support the operation 
of this program, to increase access to 
female GPs, across the country.

For our Traditional Services and RWGPS 
programs funding is received from the 
Commonwealth and National Office 
distributes funding to the operating 
sections. The funding agreements 
require the production of annual service 
plans and six monthly and 12 monthly 
reports. The National Office plays a role 
in the coordination and submission of 
contract deliverables.

Other health activities over 2010/2011 
have included the contract management 
for mental health services to be delivered 
from RFDS Broken Hill base and in the 
region south and east of Alice Springs.

Emphasis in 2010/2011 has been on 
renegotiating our contracts with the 
Commonwealth due for renewal in  
July 2011.

In 2010/2011 the wider health context 
has continued to be dominated 
by a health reform process led by 
the Commonwealth Government. 
Major reform endeavours have 
been commissioned resulting in key 
recommendations and position papers.
RFDS produced position papers on the 
proposed boundaries and scope and 
governance arrangements for Medicare 
Locals of which the first group were 
launched in July 2011. Where Medicare 
Locals have been set up to operate in 
remote areas RFDS has sought to have 
involvement in these new administrative 
structures.

RFDS National Office has been 
monitoring new health initiatives and 
opportunities and in particular has been 
developing proposals to expand dental 
health services across its sections. 
Lack of specialist dental services in 
many rural and remote locations results 
in significant health issues for remote 
residents and this is emerging as a key 
priority for the RFDS.

Through 2010/2011 RFDS National 
Office has been involved in three key 
health projects:

Medical Chest Review Project

A project has been commenced to 
conduct a comprehensive review of the 
RFDS Medical Chest program. Medical 
Chests offer a range of pharmaceutical 
and non-pharmaceutical products for 
people living in remote locations, the 
contents of which can be used, under 
medical direction, for the treatment of 
acute medical situations. The program 
is funded by the Commonwealth 
government and has been in operation 
for 70 years.

The review project will involve a survey 
of chestholders and RFDS staff and 
assess all aspects of the program 
resulting in recommendations for program  
improvement and is due for completion 
in December 2011. The project is being 
conducted by Anne Edwards, seconded 
from RFDS Queensland Section for the 
duration of the project, under direction 
from National Office.

RFDS Website - Health Developments

There has been an increasing focus on 
the RFDS website on health issues with 
a different health topic featured each 
month. Topics have included diabetes, 
cancer, heart health, asthma, arthritis 
and mental health and the features 
include an overview of RFDS activity in 
the area, links to specialist organisations 
and recommended patient and health 
professional resources.

Work is well underway to further develop 
areas of the website for patient and 
health professional target groups with 
more emphasis on health information 
resources and finding RFDS services for 
particular remote locations. The patient 
and health professional areas will be 
launched in 2011/2012. >

RFDS National Office has been monitoring new health initiatives 
and opportunities and in particular has been developing 
proposals to expand dental health services across its sections. 
Lack of specialist dental services in many rural and remote 
locations results in significant health issues for remote residents 
and this is emerging as a key priority for the RFDS. 
> Robert Williams, National Health Program Manager



Health >

> Dr. Amanda Blinco with a patient 
at a clinic from Cairns Base, Qld. 
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RFDS staff professional  
development project

Planning and scoping has been 
conducted to commence a project to 
coordinate professional development for 
RFDS nursing and medical staff ensuring 
that, where possible, professional 
development packages are available 
across the organisation nationally.

The above three projects all contribute 
to the progression of the RFDS national 
strategic plan which was signed off by 
the RFDS National Board in November 
2010. Two broad strategic aims focus on 
developing the aeromedical and primary 
health care components of the plan.

Through 2011/2012 there will be a 
continuing emphasis on progressing the 
strategic plan, with additional National 
Office health resources dedicated to 
better understanding the population 
serviced by RFDS, to identify health 
needs and develop services accordingly. 
There will be a greater emphasis on 
developing policy for our primary health 
care and aeromedical service areas 

as well as building research capacity 
which will involve working in partnership 
with the Sections to build work in a 
coordinated way to achieve these aims.

The RFDS continues as a foundation 
member of the National Rural Health 
Alliance with membership on the Alliance 
Council and of the Alliance Board. 
Through 2010/2011 the Alliance has 
been active in the lobbying of politicians 
and government representatives 
around health reform initiatives, in 
particular to review the Commitment to 
Regional Australia made by the minority 
government to address the needs of 
rural and regional communities through 
the alliance with the Independents.

Other health related activity in 2010/2011 
included:
>  Participation in traditional services, 

RWGPS and mental health contract 
renegotiation process. RWGPS and 
mental health contracts have been 
extended for a further 2 years.

>  Meetings held with the Department 
of Health and Ageing to discuss 19(2) 
Exemption and other health reform 
initiatives.

>  Attendance at the National Rural 
Health Conference in March 2011 
in Perth

>  The RWGPS Program Manager’s 
and a number of RWGPS female 
GPs attended a Women’s Health 
Conference on the Gold Coast.

>  Presentation to National Board on 
health services and future direction.
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The aviation function within National 
Office plays a key role in assisting 
the entire RFDS enterprise to 
achieve highly effective and efficient 
aeromedical outcomes by facilitating 
interaction between the four aviation 
operations, assisting in common 
program management, mentoring the 
implementation of the new Strategic Plan 
and interfacing with the Department of 
Health and Ageing aviation stakeholders.

This year saw the completion of the 
current aircraft replacement program that 
was facilitated with the assistance of the 
Department of Health and Ageing. Over 
the past four years, 11 aircraft have been 
replaced, with four Beechcraft B200 
and seven Pilatus PC-12NG aircraft 
being accepted into service. These new 
aircraft will help reduce operating costs 
and increase availability for aeromedical 
tasks and the conduct of remote primary 
health care clinics.

During this year, the RFDS re-competed 
a national aircraft engine support, 
maintenance and rental contract. The 
timely availability of reliable engines is 
a critical factor in ensuring 24/7 flight 
operations across Australia. Including 
spares and rentals, the RFDS has nearly 
110 engines, representing an investment 
of many millions of dollars. The new 
contract, which will run for five years 

and has a five year option, provides for 
better financial and availability outcomes 
than the previous arrangement. A key 
outcome of this new contract is that the 
RFDS will now have a dedicated pool of 
rental engines, all with known histories. 
This arrangement, which represents 
an investment of nearly US$12 million 
by the vendor at no cost to the RFDS, 
will reduce aviation risk appreciably. 
Work has also now commenced on re-
competing contracts to supply aircraft 
fuel across the entire country. With fuel 
representing nearly 45% of aviation 
operating costs and with fuel prices on a 
steady rise, achieving the best possible 
pricing structure across the country is vital.

The lack of development of new aircraft 
in the normal and commuter categories 
continues to limit the choice of the 
RFDS when matching requirements to 
capabilities. New aircraft historically 
get heavier over time as models are 
updated and this negatively impacts 
on the payload or fuel that can be 
carried. Combined with relatively limited 
advances in engine efficiency and the 
increasing need for handling heavier 
and larger patients, the National Office 
aviation function continues to explore 
ways with the Operating Sections by 
which aircraft utility and effectiveness 
can be maximised.

The adoption of the National Strategic 
Plan offers significant opportunities 
for the RFDS aviation group. The 
increased focus on Primary Health Care 
and enhancing current performance in 
emergency aeromedical evacuations and 
inter-hospital transfers requires a highly 
flexible, responsive, efficient and effective 
aviation capability.  Continued funding 
support from the government, public 
and private sectors will be dependent 
upon demonstrating value for money. 
Considerable work has already been 
undertaken in identifying and capturing 
aviation financial and performance 
data within the operating sections. This 
data is being arranged so as to show 
common metrics across the RFDS and 
will allow like-for-like comparisons to 
identify opportunities for improvement 
as well as best practices to pursue. 
Adoption of common benchmarking 
models and the development of Key 
Performance Indicators (KPIs) will allow 
the RFDS to measure itself against other 
industry participants and similar aviation 
operations and thereby identify strategies 
to be more efficient, effective and 
competitive. The key aviation outcomes 
of safest flight operations and the highest 
quality service remain as a foundation to 
delivering services to Australians in rural 
and remote areas.

Aviation >

The increased focus on Primary Health Care and 
enhancing current performance in emergency 
aeromedical evacuations and inter-hospital transfers 
requires a highly flexible, responsive, efficient and 
effective aviation capability. 
> John Alp, National Aviation Program Manager

new pic

Over the past four years, 11 aircraft have been replaced, with four Beechcraft B200  
and seven Pilatus PC-12NG aircraft being accepted into service.



> RFDS dentist treats a patient at 
a clinic from Broken Hill base, NSW.
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The National Office 
is the custodian of 
the Royal Flying 
Doctor Service Brand.
A key responsibility for the Director of 
Marketing at National Office is to work 
with internal and external customers to 
optimise the image and increase visibility 
of the RFDS brand to ensure it remains 
inspiring, relevant and trusted by all 
stakeholders.

An important tool for engaging with our 
stakeholders is the RFDS website. The 
official RFDS website was first launched 
in November 2009. It was the first time 
there was a single entry point on the 
web to the RFDS. This year traffic to our 
site has increased significantly. 300,000 
people have visited our site and we have 
received almost $800,000 in donations 
and on line merchandise sales.

To align with the National RFDS 
Strategic Plan the site will be refined to 
reinforce our strategic priority to deliver 
best practice essential everyday health 
services for people who live, work and 
travel in remote, rural and regional 
Australia and aero medical evacuations.

The site will align to our key target 
audience groups; patients, health 
professionals, funders/supporters/
donors and the general public including 
future employees. The new look site 
will have four distinct areas that cater 
specifically for their needs. Some 
highlights include a health service 
directory so people can locate their 
nearest clinic, health information and fact 
sheets thanks to a strategic partnership 
with Better Health Channel. 

For Health Professionals; a clinical 
resources repository, how to videos 
and training. For people who wish 
to fundraise on our behalf we have 
implemented the Heroix Software 
developed by Everyday Hero to facilitate 
the process and a new upgraded 
careers Section. 

With the increased focus on our web 
strategy we have appointed a National 
Web Manager, Beck Tully. Her role will be 
to manage the development and rollout 
of the new site and build on our social 
media strategy. 

Opposite are some highlights from the 
year on how we have worked to increase 
our visibility to raise funds to support 
vital health services for people who live 
in remote and rural Australia. We are very 
grateful for the generous support of our 
partners without whom this work would 
not be possible.  

Marketing >
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The focus for the next 12 months is to launch new 
community partnerships and to focus on engaging 
younger donors through online initiatives. 
> Janice Hoogeveen, National Marketing Director  

Urgent Care  
When Needed Most 
Acquisition campaign.

September was the commencement 
of the second year of our partnership 
with The Qantas Foundation. This year 
a significant proportion of the funding 
has supported two health programs; the 
launch of a series of Health Promotion 
Field Days from our Mt Isa base, 
Queensland and an additional five 
day Fly Around Clinic from our Broken 
Hill base, NSW. Both these initiatives 
are aimed at health promotion and 
prevention where RFDS multidisciplinary 
teams visit pastoral properties and far 
reaching areas where the local doctor 
is often more than 400km away. 

In November, the RFDS was delighted to 
receive an additional cheque for $21,500 
from a gold coin collection raised by 
Qantas staff to celebrate the Qantas 
90th Anniversary in Sydney, Brisbane 
and Melbourne. Further support has 
been provided with air fares to be used 
to raise funds at fundraising events and 
prizes in raffles.

We thank The Qantas Foundation for 
their ongoing support and look forward 
to the third year of our partnership.

In February the RFDS was for the 
second year, the chosen charity for the 
Television Shopping Network, TVSN. 
TVSN reaches over 2 million homes in 
Australia through Pay TV networks and 
their website. TVSN gave their support 
through exposure of our TV Community 
Service Announcement during  prime 
time, in the Program Guide, E-Newsletter 
and on air mentions. This opportunity 
provides the RFDS a different audience 
to raise awareness of the breadth of 
health services we provide and the 
needs of people who live in remote and 
rural communities.

In March we were honoured to be 
nominated as one of the 26 charities to 
benefit from a gift fund established to 
celebrate the wedding of Prince William 
and Catherine Middleton. Traditionally, 
the Royal Family has shown great 
interest in our work, including visits by 
the Queen to our Broken Hill Base in 
1954, to the Cairns Base in 2002, and 
Prince Charles visit to Alice Springs base 
in 2005. The tradition continued this year 
when we received a special request from 
Prince William to meet RFDS staff on call 
during Cyclone Yasi and people affected 
during his tour of Far North Queensland.

The RFDS would also like to 
acknowledge the generous support of the 
Australian Federal and State Government 
and those Australians who donated 
directly to the RFDS during this time.

In May, we launched our Urgent 
Care When Needed Most Acquisition 
campaign across Australia. Acquisition 
is a critical part of our fundraising 
revenue generation as it ensures that we 
introduce new people to our organisation 
and helps us to remain sustainable. 
The message “One Person Every Two 
Minutes Needs the Flying Doctor” was 
used, as most people are not aware 
that the RFDS touches the lives of 
over 278,000 people every year across 
Australia by providing essential everyday 
health care services in addition to aero 
medical evacuations.

We would also like to thank the generous 
support of The Australian and various 
television networks that run our print or 
television campaign free of charge when 
space is available.

The focus for the next 12 months is to 
launch new community partnerships and 
to focus on engaging younger donors 
through online initiatives.

 

How you 
can help >

> Phone: 1300 669 569

> www.flyingdoctor.org.au

  >  Complete the accompanying coupon and 

return in the reply paid envelope

One person every two minutes 
needs the Flying Doctor > 
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Over the last financial 
year the National HR 
Working Group has 
continued to work 
towards the goal of 
meeting best practice 
criteria relating to 
workforce management.
This has to be continually balanced with 
the needs and challenges at a sectional 
level and add value locally. Finding this 
balance has been challenging, however, 
there has been significant progress in 
several areas.

The recent release of the National 
Strategic Plan has reinforced the 
priorities for the group and allowed us 
the opportunity to realign our focus 
to ensure HR is providing appropriate 
support to the organisation. 

Over this last year, the on-line 
Performance and Development Review 
(e-PDR) tool has been developed and 
implemented in two operating sections 
with the other two sections looking to 
implement in the near future. This first 
rollout was educational and we will be 
collecting all feedback and looking to 
make adjustments and improvements 
to the tool for future use. 

Importantly, self-service accessibility 
to the HR information system is required 
before the e-PDR can be utilised so 
rollout of this continues to be a 
priority in Western Operations and 
Central Operations. 

The RFDS paid parental leave scheme 
came into effect on 1 January 2011 
in most areas and incremental 
improvements to this scheme will take 
effect on the 1 January for the next three 
years. The group has also agreed on 
the objectives and overall philosophy 
for a Talent and Succession Planning 
strategy, to ensure that identified strong 
performers are acknowledged and 
nurtured in the organisation.

In line with the aspiration of meeting best 
practice criteria relating to workforce 
management, the group submitted a 
nomination for the National HR Awards 
in the category of Workforce Diversity 
and are proud to have been listed 
as finalists along with other leading 
Australian based companies. Results  
will be available in October 2011.  
Our submission focussed on the work 
conducted in the organisation to ensure 
we have a workforce that reflects the 
diversity of the broader communities in 
which we operate and the services  
we deliver.

Looking ahead, and given the 
importance of data to make effective 
decisions and also benchmark 
effectiveness, the group has prioritised 
the HR information system set up and 
reporting capabilities for the remainder 
of the 2011 calendar year. There are still 
some improvements required to ensure 
the system is operating at optimal levels 
and therefore useful metric reporting can 
be streamlined. 

Into 2012, employee learning and 
development will be prioritised, with a 
particular focus on two areas (1) new 
employee orientation and (2) leadership. 
The intention is to ensure there is a 
greater appreciation and awareness of 
the RFDS across Australia and also a 
targeted effort to build strength around 
leadership capabilities. As a first step 
towards focus area one, a section of 
the website will be developed for new 
employees. This is to ensure there is a 
nationally consistent tool for effectively 
educating and engaging those who 
join the RFDS. The group will also 
seek to progress the RFDS Talent and 
Succession Planning strategy in 2012. 
The aim of this strategic objective is to 
ensure we identify, develop and nurture 
our most talented and important asset – 
our people.

Human Resources >
The National HR 
Working Group has 
continued to work 
towards the goal of  
meeting best practice  
criteria relating to  
workforce management.  
This has to be continually 
balanced with the 
needs and challenges  
at a sectional level  
and add value locally. 
> Kelly Hooper,  

NHRC Committee Chair



> Dr. Amanda Blinco treats a patient 
at a clinic in north Queensland. 
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> RFDS Nurse comforts young 
patient on route to Cairns Base, Qld.
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ICT supports the 
business processes 
and direction and  
should not be  
seen as a solution  
in itself. 
> Gary Oldman, National IT  

and Communications Manager

Information, Communications 
& Technology >
The National ICT  
(Information, 
Communications 
and Technology) 
Committee is 
dedicated to 
standardising 
hardware and 
processes. 
The Committee also links with IT 
partners to gain savings on procurement, 
and to provide a common approach to 
ICT across the service.

Some of the achievements over the past 
12 months include:

>  A national account with Telstra 
resulting in savings to the RFDS 
Sections.

>  Standardised email signatures for all 
of RFDS staff for commonality.

>  The use of video conferencing is 
being explored within the RFDS and 
to external parties.

>  Strategic Planning session on future 
requirements.

Gary is stepping down from this position 
after 4.5 years, the ICT committee have 
recommended that a fulltime position be 
made based in Sydney.



>  Lisa Smith with young patient, 
outback Queensland.
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The National Office 
of the RFDS provides 
leadership, direction 
and management 
for financial policy, 
procedures and 
reporting at a  
National level.

During 2010/2011, RFDS concluded 
the final year of its four year funding 
agreement with the Commonwealth 
Government. During the past year, 
RFDS was involved in a number of major 
initiatives. The key achievements during 
the year included;

>  Commonwealth Funding was 
provided for an Alice Spring 
stretcher reconfiguration, rostering 
and disaster recovery systems 
in Queensland and vital medical 
equipment in New South Wales and 
Western Australia.

> Commonwealth Funding was also 
provided in 2010/2011 for health 
services to the Bass Strait Islands 
and mental health services in the 
Broken Hill and Alice Springs regions.

> We received the final payments from 
the Commonwealth Government 
for part funding of five replacement 
aircraft in South Australia/Northern 
Territory. 

> The National Finance Advisory 
Committee met regularly during 
the year to provide expert advice 
and guidance in matters of 
financial policy, administration and 
management. 

> Implementation of a new cost model 
that will enable effective and efficient 
service delivery.

External audits are 
conducted yearly 
by SAI Global to 
ensure appropriate 
AS/NZS ISO 9001:2008 
standards are 
maintained in  
National Office.

SAI Global provides an independent, 
third party certified assessment, auditing 
and certification service. Certification is 
a mark of quality licensed to companies 
(and products) that have met the 
rigorous requirements of management 
systems (or product) Standards. 

In January 2011, CEOs agreed 
significant benefit could be obtained 
by structuring a more national approach 
to risk management, thus ensuring 
better consistency of approach and 
greater uniformity, especially in areas 
such as risk reporting.

This approach to risk management will 
also enable greater information transfer 
between Sections and thus raise the 
overall risk and governance standards 
throughout the organisation.

Finance >

Quality & Risk >

Commonwealth Funding was provided for an Alice Springs 
stretcher reconfiguration, rostering and disaster recovery 
systems in Queensland and vital medical equipment in  
New South Wales and Western Australia. 
> Anthony Alexander, National Finance Manager



The RFDS National Office is 
committed to exercising 
appropriate financial discipline 
at every level along with 
monitoring and improving 
the financial performance 
of the organisation > Major General Michael Jeffery

> Diamantina River,  
Queensland. 
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Directors’ Report >

The directors of the Australian Council of the Royal Flying Doctor Service 
of Australia submit herewith the annual financial report of the company for 
the financial year ended 30 June 2011. 
In order to comply with the provisions of the Corporations Act 2001, the directors report as follows:

Information about the directors and senior management 

The names and particulars of the directors of the company during or since the end of the financial year are:

Name Particulars 

>  Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd) Chairman (Former Governor-General)
Resides in the ACT Appointed 14 November 2008

>  Mr Neville Bassett Director, RFDS Western Operations
Resides in Maida Vale, Western Australia Appointed 30 June 2006

>  Mr David Hills Director, RFDS Central Operations
Resides Mount Pleasant, South Australia Appointed 24 November 2006

>  Ms Jane Harvey Director, RFDS Victorian Section
Resides in Southbank, Victoria Appointed 14 November 2008  

Resigned 19 November 2010

>  Ms Joan Treweeke Director, RFDS South Eastern Section
Resides in Lightning Ridge, New South Wales Appointed 14 November 2008

>  Mr Malcolm White Director, RFDS Tasmanian Section
Resides in Launceston, Tasmania Appointed 14 November 2008  

Resigned 19 November 2010

>  Mr Mark Gray Director, RFDS Queensland Section
Resides in McDowall, Queensland Appointed 13 November 2009

>  Mr Michael Hackman Vice President, RFDS Tasmanian Section
Resides in Sydney, New South Wales Appointed 19 November 2010

>  Mr Peter Kronborg Director, RFDS Victorian Section
Resides in Richmond, Victoria Appointed 19 November 2010

The above named directors held office during the whole of the financial year and since the end of the financial year except where stated.

Joint Company Secretaries 

>  Mr Nigel Milan AM National Chief Executive (Resigned 31 October 2010)

>  Mr Greg Rochford National Chief Executive (Appointed 14 March 2011)

>  Mr Anthony Alexander National Finance Manager (Resigned 23 September 2011) 

Principal activities

The principal activity of the Australian Council of the Royal Flying Doctor Service of Australia in the course of the financial year was 
to support the operating sections in the provision of health services in rural and remote areas of Australia.  No significant changes 
in the nature of this activity occurred during the year.

Review of operations

The operating deficit of the company for the financial year was $342,022 (2010: surplus of $156,077). No income tax is payable as 
the company is exempt from paying such tax.

The deficit for year includes distributions to Sections for the Rural Women’s General Practice program. The associated 
Commonwealth grant of $715,000 was not received prior to financial year end and will be recorded as revenue in the 2011/12 
financial year.

The company’s operation for the year was to receive and distribute amongst its member organisations Commonwealth operational 
and capital grants, donations, bequests and legacies, and to conduct the affairs of the company for the mutual benefit of its 
member organisations and people in rural and remote areas of Australia.

Changes in state of affairs

There was no significant change in the state of affairs of the company during the financial year.
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Subsequent events

There has not been any matter or circumstance occurring subsequent to the end of the financial year that has significantly affected, 
or may significantly affect, the operations of the company, the results of those operations, or the state of affairs of the company in 
future financial years.

Future developments

Disclosure of information regarding likely developments in the operations of the company in future financial years and the expected 
results of those operations is likely to result in unreasonable prejudice to the company. Accordingly, this information has not been 
disclosed in this report.

Indemnification of officers and auditors

The company has not otherwise, during or since the end of the financial year, except to the extent permitted by law, indemnified 
or agreed to indemnify an officer or auditor of the company or of any related body corporate against a liability incurred as such an 
officer or auditor.

Directors’ meetings

The following table sets out the number of directors’ meetings held during the financial year and the number of meetings attended 
by each director. During the financial year, 6 meetings were held.

Board of directors

Directors Meetings eligible to attend Attended

>  Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd) 6 5

>  Mr Neville Bassett 6 6

>  Mr David Hills 6 6

>  Ms Jane Harvey 3 2

>  Ms Joan Treweeke 6 6

>  Mr Malcolm White 3 3

>  Mr Mark Gray 6 5

>  Mr Michael Hackman 4 4

>  Mr Peter Kronborg 4 4

Auditor’s independence declaration >
The auditor’s independence declaration is included on page 28 of the annual report.

This directors’ report is signed in accordance with a resolution of directors made pursuant to s.298(2) of the Corporations Act 2001.

On behalf of the Directors

Major General Michael Jeffery AC, AO(MIl), CVO, MC (RETD)

Chairman

Sydney, 31 October 2011

Neville Bassett

Director

Chairman Audit and Risk Committee

Directors’ Report >  
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Independent Auditor’s Report >   

The Board of Directors
Australian Council of the Royal Flying Doctor Service of Australia
Level 8
15 – 17 Young Street
SYDNEY NSW 2000

31 October 2011  

Dear Board Members

Australian Council of the Royal Flying Doctor Service of Australia

In accordance with section 307C of the Corporations Act 2001, I am pleased to provide the following declaration of 
independence to the directors of the Australian Council of the Royal Flying Doctor Service of Australia.

As lead audit partner for the audit of the financial statements of the Australian Council of the Royal Flying Doctor 
Service of Australia for the financial year ended 30 June 2011, I declare that to the best of my knowledge and belief, 
there have been no contraventions of:

(i) the auditor independence requirements of the Corporations Act 2001 in relation to the audit; and
(ii) any applicable code of professional conduct in relation to the audit.  

Yours sincerely

DELOITTE TOUCHE TOHMATSU

Gaile Pearce
Partner 
Chartered Accountants
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Independent Auditor’s Report >   

Independent Auditor’s Report
to the Members of the Australian Council of the Royal Flying Doctor Service  

of Australia
We have audited the accompanying financial report of the Australian Council of the Royal Flying Doctor Service of 
Australia, which comprises the balance sheet as at 30 June 2011, and the income statement, cash flow statement and 
statement of changes in equity for the year ended on that date, a summary of significant accounting policies, other 
explanatory notes and the directors’ declaration as set out on pages 8 to 28. In addition, we have audited Australian 
Council of the Royal Flying Doctor Service of Australia’s compliance with specific requirements of the Charitable 
Fundraising Act 1991 for the year ended 30 June 2011.

Directors’ Responsibility for the Financial Report and for Compliance with the Charitable Fundraising Act 1991

The directors of the company are responsible for the preparation and fair presentation of the financial report in 
accordance with Australian Accounting Standards and the Corporations Act 2001 and for compliance with the 
Charitable Fundraising Act 1991. The directors are also responsible for such internal control as the directors determine 
is necessary to enable compliance with requirements of the Charitable Fundraising Act 1991 and the preparation of the 
financial report that is free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on the entity’s compliance with specific requirements of the Charitable 
Fundraising Act 1991 and the financial report based on our audit. We conducted our audit in accordance with Australian 
Auditing Standards. Those standards require that we comply with relevant ethical requirements relating to audit 
engagements and plan and perform the audit to obtain reasonable assurance whether the entity has complied with specific 
requirements of the Charitable Fundraising Act 1991 and the financial report is free from material misstatement.  

An audit involves performing procedures to obtain audit evidence about the entity’s compliance with specific requirements 
of the Charitable Fundraising Act 1991 and amounts and disclosures in the financial report. The procedures selected 
depend on the auditor’s judgement, including the assessment of the risks of non-compliance with specific requirements 
of the Charitable Fundraising Act 1991 and material misstatement of the financial report, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control, relevant to the entity’s compliance with 
the Charitable Fundraising Act 1991 and preparation of the financial report that gives a true and fair view, in order to 
design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity’s internal control. An audit also includes evaluating the appropriateness of accounting policies 
used and the reasonableness of accounting estimates made by the directors, as well as evaluating the overall presentation 
of the financial report
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Independent Auditor’s Report >   

Inherent Limitations
Because of the inherent limitations of any compliance procedure, it is possible that fraud, error, or non-compliance 
with the Charitable Fundraising Act 1991 may occur and not be detected.  An audit is not designed to detect 
all weaknesses in the Australian Council of the Royal Flying Doctor Service of Australia’s compliance with the 
Charitable Fundraising Act 1991 as an audit is not performed continuously throughout the period and the tests are 
performed on a sample basis.
Any projection of the evaluation of compliance with the Charitable Fundraising Act 1991 to future periods is subject 
to the risk that the procedures, may become inadequate because of changes in conditions, or that the degree of 
compliance with them may deteriorate.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Auditor’s Independence Declaration

In conducting our audit, we have complied with the independence requirements of the Corporations Act 2001. We 
confirm that the independence declaration required by the Corporations Act 2001, which has been given to the 
directors of the Australian Council of the Royal Flying Doctor Service of Australia, would be in the same terms if 
given to the directors as at the time of this auditor’s report. 

Opinion

In our opinion:
(a) the financial report of the Australian Council of the Royal Flying Doctor Service of Australia is in accordance with 

the Corporations Act 2001, including:
 (i)   giving a true and fair view of the company’s financial position as at 30 June 2011 and of its performance for the 

year ended on that date; and
 (ii) complying with Australian Accounting Standards and the Corporations Regulations 2001; 
(b) the financial report agrees to the underlying financial records of the Australian Council of the Royal Flying 

Doctor Service of Australia, that have been maintained, in all material respects, in accordance with the Charitable 
Fundraising Act 1991 and its regulations for the year ended 30 June 2011; and

(c) monies received by the Australian Council of the Royal Flying Doctor Service of Australia, as a result of fundraising 
appeals conducted during the year ended 30 June 2011, have been accounted for and applied, in all material respects, 
in accordance with the Charitable Fundraising Act 1991 and its regulations.

DELOITTE TOUCHE TOHMATSU

Gaile Pearce
Partner 
Chartered Accountants

Sydney, 31 October 2011
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Major General Michael Jeffery AC, AO(MIl), CVO, MC (RETD)

Chairman

Sydney, 31 October 2011

Neville Bassett

Director

Chairman Audit and Risk Committee

I, Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd), Chairman of the Board of Directors of the Australian Council  
of the Royal Flying Doctor Service of Australia declare that in my opinion:

a) the financial report gives a true and fair view of the state of affairs with respect to fundraising appeals;

a) the provisions of the Charitable Fundraising Act 1991 and the regulations under that Act and the conditions  
attached to the authority have been complied with; and

a) the internal controls exercised by the Australian Council of the Royal Flying Doctor Service of Australia are  
appropriate and effective in accounting for all income received.

On behalf of the Directors

Major General Michael Jeffery AC, AO(MIl), CVO, MC (RETD)

Chairman of the Board of Directors

Sydney, 31 October 2010

Directors’ Declaration >

The directors declare that:

(a) in the directors’ opinion, there are reasonable grounds to believe that the company  
will be able to pay its debts as and when they become due and payable; and

(b) in the directors’ opinion, the attached financial statements and notes thereto are in accordance  
with the Corporations Act 2001, including compliance with accounting standards and giving a  
true and fair view of the financial position and performance of the company.

Signed in accordance with a resolution of the directors made pursuant to s.295(5) of the Corporations Act 2001.

On behalf of the Directors

Declaration in Respect of Fundraising Appeals > 
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Note 2011 $ 2010 $

Revenue 4 67,429,308 73,366,701

Other income 4 - 1,072,082

Gain on disposal of available-for-sale investments 565,720 -

Distributions to sections and programmes (65,239,923) (70,222,646)

National activities expenses (617,189) (878,571)

Employee benefits expenses (1,516,227) (1,320,437)

Depreciation and amortisation expense (70,590) (43,894)

Operating expenses from in-kind contributions (60,000) (478,338)

Other administrative expenses (833,121) (1,338,820)

Net (deficit) surplus for the year 5 (342,022) 156,077

Other comprehensive income

Gain on available-for-sale financial assets 291,005 202,294

Total comprehensive (loss) / income for the year (51,017) 358,371

Statement of Comprehensive Income >  
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Note 2011 $ 2010 $

Current assets

Cash and cash equivalents 6 17,631,920 23,969,524

Trade and other receivables 7 13,346,547 2,315,826

Total current assets 30,978,467 26,285,350

Non-current assets

Plant and equipment 8 46,721 105,184

Other financial assets 9 1,250,384 990,217

Total non-current assets 1,297,105 1,095,401

Total assets 32,275,572 27,380,751

Current liabilities

Trade and other payables 10 4,378,714 1,362,460

Provisions 11 179,508 164,234

Trust fund liability 13 25,999,605 23,516,581

Total current liabilities 30,557,827 25,043,275

Non-current liabilities

Provisions 11 - 2,994

Total non-current liabilities - 2,994

Total liabilities 30,557,827 25,046,269

Net assets 1,717,745 2,334,482

Equity

Available-for-sale revaluation reserve 15 (40,488) 234,227

Retained earnings 16 1,758,233 2,100,255

Total equity 1,717,745 2,334,482

Statement of Financial Position >  
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Available for Sale 
Revaluation Reserve $ Retained Earnings $ Total Equity $

Balance at 1 July 2009 31,933 1,944,178 1,976,111

Net surplus for the year - 156,077 156,077

Other comprehensive income for the year 202,294 - 202,294

Total comprehensive income for the year 202,294 156,077 358,371

Closing balance at 30 June 2010 234,227 2,100,255 2,334,482

Balance at 1 July 2010 234,227 2,100,255 2,334,482

Net deficit for the year - (342,022) (342,022)

Other comprehensive income for the year 291,005 - 291,005

Total comprehensive loss for the year 291,005 (342,022) (51,017)

Cumulative gain reclassified to profit or loss 
on sale of available-for-sale financial assets

(565,720) - (565,720)

Closing balance at 30 June 2011 (40,488) 1,758,233 1,717,745

Statement of Cash Flows > 
Note 2011 $ 2010 $

Cash flows from operating activities

Receipts from sections 1,062,877 950,000

Receipts from Commonwealth Government 57,030,362 66,595,254

Donations and legacies 2,641,730 4,685,208

Other receipts 719,471 144,798

Payments to suppliers and employees (1,307,656) (3,845,267)

Payments to sections (67,551,721) (76,880,538)

Net cash used in operating activities 18(b) (7,404,937) (8,350,545)

Cash flows from investing activities

Interest received 1,027,151 773,159

Payments for property, plant and equipment (12,127) (4,970)

Dividends received 52,309 19,570

Net cash provided by investing activities 1,067,333 787,759

Net decrease in cash and cash equivalents (6,337,604) (7,562,786)

Cash and cash equivalents at the beginning of the financial year 23,969,524 31,532,310

Cash and cash equivalents at the end of the financial year 18(a) 17,631,920 23,969,524
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1. General information 
Australian Council of the Royal Flying Doctor Service of Australia (the company) is incorporated and operates in Australia. 
Australian Council of the Royal Flying Doctor Service of Australia’s registered office and its principle place of business is as follows: 

Registered office and principal place of business

level 8, 15-17 Young Street, SYDNEY NSW 2000

The principle activity of the Australian Council of the Royal Flying Doctor Service of Australia in the course of the financial year was 
to support the operating sections in the provision of health services in rural and remote areas of Australia. No significant changes in 
the nature of this activity occurred during the year.

2. Significant accounting policies 

Statement of compliance

The financial report is a general purpose financial report which has been prepared in accordance with the Corporations Act 2001, 
Accounting Standards and Interpretations, and complies with other requirements of the law. 

Accounting Standards include Australian equivalents to International Financial Reporting Standards (‘A-IFRS’). A statement of 
compliance with IFRS cannot be made due to the application of not for profit sector specific requirements contained in the A-IFRS.

Basis of preparation

The financial statements have been prepared on the basis of historical cost, except for certain non-current assets and financial 
instruments that are measured at revalued amounts or fair values, as explained in the accounting policies below. Cost is based 
on the fair values of the consideration given in exchange for assets. All amounts are presented in Australian dollars, unless 
otherwise noted.

Critical accounting judgements and key sources of estimation uncertainty

In the application of the company’s accounting policies, management is required to make judgments, estimates and assumptions 
about carrying values of assets and liabilities that are not readily apparent from other sources. The estimates and associated 
assumptions are based on historical experience and other factors that are considered to be relevant. Actual results may differ 
from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised 
in the period in which the estimate is revised if the revision affects only that period, or in the period of the revision and future 
periods if the revision affects both current and future periods. 

Standards and Interpretations affecting amounts reported in the current period

There are no new and revised Standards and Interpretation adopted in these financial statements affecting the reporting results or 
financial position.

Standards and Interpretations adopted with no effect on financial statements

The following new and revised Standards and Interpretations have also been adopted in these financial statements. Their adoption 
has not had any significant impact on the amounts reported in these financial statements but may affect the accounting for future 
transactions or arrangements.

> AASB 2009-5 ‘Further Amendments to Australian Accounting Standards arising from the Annual Improvements Project’

> AASB 2009-8 ‘Amendments to Australian Accounting Standards – Group Cash-Settled Share-based Payment Transactions’

> AASB 2009-10 ‘Amendments to Australian Accounting Standards – Classification of Rights Issues’

> AASB 2010-3 ‘Amendments to Australian Accounting Standards arising from the Annual Improvements Project’

> AASB 2010-4 ‘Further Amendments to Australian Accounting Standards arising from the Annual Improvements Project’

> Interpretation 19 ‘Extinguishing Financial liabilities with Equity Instruments’

The following significant accounting policies have been adopted in the preparation and presentation of the financial report:

(a) Cash and cash equivalents

Cash comprises cash on hand and demand deposits. Cash equivalents are short-term, highly liquid investments that are readily 
convertible to known amounts of cash, which are subject to an insignificant risk of changes in value and have a maturity of three 
months or less at the date of acquisition.

(b) Goods and services tax

Revenues, expenses and assets are recognised net of the amount of goods and services tax (GST), except:

i. where the amount of GST incurred is not recoverable from the taxation authority, it is recognised as part of the cost of 
acquisition of an asset or as part of an item of expense; or

ii. for receivables and payables which are recognised inclusive of GST.
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The net amount of GST recoverable from, or payable to, the taxation authority is included as part of receivables or payables.

Cash flows are included in the statement of cash flows on a gross basis. The GST component of cash flows arising from investing 
and financing activities which is recoverable from, or payable to, the taxation authority is classified within operating cash flows.

(c) Revenue

Revenue is measured at the fair value of the consideration received or receivable. 

> Rendering of services
Revenue from a contract to provide services is recognised by reference to the stage of completion of the contract. 

> Donations
Donations represent monies received into the company’s bank account.

> Interest revenue
Interest revenue is accrued on a time basis, by reference to the principal outstanding and at the effective interest rate 
applicable, which is the rate that exactly discounts estimated future cash receipts through the expected life of the financial 
asset to that asset’s net carrying amount.

> In-kind contributions
Revenue (and expense) from non-monetary in-kind contributions, in relation to time donated to the program without 
compensation from the program have been calculated based on actual costs incurred by the donees.

> Dividend income
Dividends are recognised as revenue when the right to receive payment is established.

(d) Government grants

Government grants are assistance by the government in the form of transfers of resources to the company in return for past or 
future compliance with certain conditions relating to the operating activities of the entity. Government grants include government 
assistance where there are no conditions specifically relating to the operating activities of the company other than the requirement 
to operate in certain regions or industry sectors.

Government grants are not recognised until there is reasonable assurance that the company will comply with the conditions 
attaching to them and the grants will be received.

Government grants whose primary condition is that the company should purchase, construct or otherwise acquire non-current 
assets are recognised as deferred income in the statement of financial position and recognised as income on a systematic and 
rational basis over the useful lives of the related assets.

(e) Income tax

The company is exempt from the payment of income tax.

(f) Trust fund liability

 The trust fund liability represents a present obligation of amounts owed to Sections and other third parties.

(g) Financial assets

Investments are recognised and derecognised on trade date where the purchase or sale of an investment is under a contract 
whose terms require delivery of the investment within the timeframe established by the market concerned, and are initially 
measured at fair value, net of transaction costs.

Other financial assets are classified into the following specific category: ‘available-for-sale’ financial assets. The classification 
depends on the nature and purpose of the financial assets and is determined at the time of initial recognition.

> Available-for-sale financial assets
Certain shares held by the Company are classified as being available-for-sale and are stated at fair value. Fair value is 
determined in the manner described in note 19. Gains and losses arising from changes in fair value are recognised directly in 
other comprehensive income and accumulated in the available-for-sale revaluation reserve with the exception of impairment 
losses which are recognised directly in profit and loss. Where the investment is disposed of or is determined to be impaired, 
the cumulative gain or loss previously recognised in the available-for-sale revaluation reserve is included in profit or loss. 
Dividends on available-for-sale equity instruments are recognised in profit or loss where the Company’s right to receive the 
dividend is established.

> Loans and receivables
Trade receivables, loans, and other receivables that have fixed or determinable payments that are not quoted in an active 
market are classified as ‘loans and receivables’. loans and receivables are measured at amortised cost using the effective 
interest method less any impairment. Interest income is recognised by applying the effective interest rate. 
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> Impairment of financial assets
Financial assets, other than those at fair value through profit or loss, are assessed for indicators of impairment at each 
reporting date. Financial assets are considered to be impaired where there is objective evidence that as a result of one or 
more events that occurred after the initial recognition of the financial asset, the estimated future cash flows of the investment 
have been affected. For financial assets carried at amortised cost, the amount of the impairment loss recognised is the 
difference between the asset’s carrying amount and the present value of estimated future cash flows, discounted at the 
financial asset’s original effective interest rate.

The carrying amount of the financial asset is reduced by the impairment loss directly for all financial assets with the exception 
of trade receivables, where the carrying amount is reduced through the use of an allowance account. When a trade receivable 
is considered uncollectible, it is written off against the allowance account. 

Subsequent recoveries of amounts previously written off are credited against the allowance account. Changes in the carrying 
amount of the allowance account are recognised in profit or loss.

When an available-for-sale financial asset is considered to be impaired, cumulative gains or losses previously recognised in 
other comprehensive income are reclassified to profit or loss in the period.

For financial assets measured at amortised cost, if, in a subsequent period, the amount of the impairment loss decreases and 
the decrease can be related objectively to an event occurring after the impairment was recognised, the previously recognised 
impairment loss is reversed through profit or loss to the extent that the carrying amount of the investment at the date the 
impairment is reversed does not exceed the what the amortised cost would have been had the impairment not been recognised.

In respect of available-for-sale equity securities, impairment losses previously recognised in profit or loss are not reversed 
through profit or loss. Any increase in fair value subsequent to an impairment loss is recognised in other comprehensive 
income and accumulated under the heading of investments revaluation reserve. In respect of available-for-sale debt 
securities, impairment losses are subsequently reversed through profit or loss if an increase in the fair value of the investment 
can be objectively related to an event occurring after the recognition of the impairment loss.

(h) Plant and equipment

Depreciation is provided on plant and equipment and is calculated on a straight-line basis so as to write off the net cost or 
other revalued amount of each asset over its expected useful life to its estimated residual value. leasehold improvements are 
depreciated over the period of the lease or estimated useful life, whichever is the shorter, using the straight-line method. 
The estimated useful lives, residual values and depreciation method are reviewed at the end of each annual reporting period, 
with the effect of any changes recognised on a prospective basis.

The gain or loss arising on disposal or retirement of an item of plant and equipment is determined as the difference between the 
sales proceeds and the carrying amount of the asset and is recognised in profit or loss.

> The following rates are used in the calculation of depreciation:
Office equipment   15%-20%

leasehold improvements  60%

(i) Provisions

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past event, it is probable 
that the Company will be required to settle the obligation, and a reliable estimate can be made of the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to settle the present obligation at reporting 
date, taking into account the risks and uncertainties surrounding the obligation. Where a provision is measured using the cash flows 
estimated to settle the present obligation, its carrying amount is the present value of those cash flows (where the effect of the time 
value of money is material).

When some or all of the economic benefits required to settle a provision are expected to be recovered from a third party, a receivable 
is recognised as an asset if it is virtually certain that reimbursement will be received and the amount of the receivable can be 
measured reliably.

(j) Leased assets

leases are classified as finance leases when the terms of the lease transfer substantially all the risks and rewards incidental to 
ownership of the leased asset to the lessee. All other leases are classified as operating leases.

Operating lease payments are recognised as an expense on a straight-line basis over the lease term, except where another 
systematic basis is more representative of the time pattern in which economic benefits from the leased asset are consumed. 
Contingent rentals arising under operating leases are recognised as an expense in the period in which they are incurred.

(k) Employee benefits

A liability is recognised for benefits accruing to employees in respect of wages and salaries, annual leave, and long service leave 
when it is probable that settlement will be required and they are capable of being measured reliably.

liabilities recognised in respect of employee benefits expected to be settled within 12 months, are measured at their nominal 
values using the remuneration rate expected to apply at the time of settlement.

liabilities recognised in respect of employee benefits which are not expected to be settled within 12 months are measured as the present 
value of the estimated future cash outflows to be made by the company in respect of services provided by employees up to reporting date.
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(l) Impairment of long-lived assets excluding goodwill

At the end of each reporting period, the Company reviews the carrying amounts of its tangible and intangible assets to determine 
whether there is any indication that those assets have suffered an impairment loss. If any such indication exists, the recoverable 
amount of the asset is estimated in order to determine the extent of the impairment loss (if any). Where it is not possible to estimate 
the recoverable amount of an individual asset, the Group estimates the recoverable amount of the cash-generating unit to which 
the asset belongs. Where a reasonable and consistent basis of allocation can be identified, corporate assets are also allocated 
to individual cash-generating units, or otherwise they are allocated to the smallest group of cash-generating units for which a 
reasonable and consistent allocation basis can be identified.

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in use, the estimated future 
cash flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments of the 
time value of money and the risks specific to the asset for which the estimates of future cash flows have not been adjusted. 
If the recoverable amount of an asset (or cash generating unit) is estimated to be less than its carrying amount, the carrying 
amount of the asset (or cash generating unit) is reduced to its recoverable amount. An impairment loss is recognised in profit or 
loss immediately.

Where an impairment loss subsequently reverses, the carrying amount of the asset (or cash-generating unit) is increased to 
the revised estimate of its recoverable amount, but so that the increased carrying amount does not exceed the carrying amount 
that would have been determined had no impairment loss been recognised for the asset (or cash-generating unit) in prior years. 
A reversal of an impairment loss is recognised immediately in profit or loss.

(m) Financial liabilities

Financial liabilities are subsequently measured at amortised cost using the effective interest method, with interest expense 
recognised on an effective yield basis.  The effective interest method is a method of calculating the amortised cost of a financial 
liability and of allocating interest expense over the relevant period.  The effective interest rate is the rate that exactly discounts 
estimated future cash payments through the expected life of the financial liability, or, where appropriate, a shorter period.

(n) Standards and Interpretations issued not yet effective

At the date of authorisation of the financial statements, the Standards and Interpretations listed below were in issue but not yet effective.

Standard/Interpretation Effective for annual reporting 
periods beginning on or after

Expected to be initially applied 
in the financial year ending

AASB 9 ‘Financial Instruments’, AASB 2009-11 and AASB 2010-7 
‘Amendments to Australian Accounting Standards arising from 
AASB 9’

1 January 2013 30 June 2014

AASB 124 ‘Related Party Disclosures (2009)’, AASB 2009-12 
‘Amendments to Australian Accounting Standards’

1 January 2011 30 June 2012

AASB 2009-14 ‘Amendments to Australian Interpretation – 
Prepayments of a Minimum Funding Requirement’

1 January 2011 30 June 2012

AASB 2010-5 ‘Amendments to Australian Accounting Standards’ 1 January 2011 30 June 2012

AASB 2010-6 ‘Amendments to Australian Accounting Standards – 
Disclosures on Transfers of Financial Assets’

1 July 2011 30 June 2012

AASB 2010-8 ‘Amendments to Australian Accounting Standards – 
Deferred Tax: Recovery of Underlying Assets’

1 January 2012 30 June 2013

AASB 1054 ‘Australian Additional Disclosures’ 1 July 2011 30 June 2012

AASB 2011-1 ‘Amendments to Australian Accounting Standards 
arising from the Trans-Tasman Convergence Project’

1 July 2011 30 June 2012

AASB 2011-5 ‘Amendments to Australian Accounting Standards 
– Extending Relief from Consolidation, the Equity Method and 
Proportionate Consolidation’

1 July 2011 30 June 2012

AASB 10 ‘Consolidated Financial Statements’ 1 January 2013 30 June 2014

AASB 11 ‘Joint Arrangements’ 1 January 2013 30 June 2014

AASB 12 ‘Disclosure of Involvement with Other Entities’ 1 January 2013 30 June 2014

AASB 13 ‘Fair Value Measurement’ 1 January 2013 30 June 2014
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Standard/Interpretation Effective for annual reporting 
periods beginning on or after

Expected to be initially applied 
in the financial year ending

AASB 119 ‘Employee Benefits’ 1 January 2013 30 June 2014

AASB 127 ‘Separate Financial Statements (2011)’ 1 January 2013 30 June 2014

AASB 128 ‘Investments in Associates and Joint Ventures’ 1 January 2013 30 June 2014

AASB 2011-7 ‘Amendments to Australian Accounting Standards 
arising from the Consolidation and Joint Arrangements Standards’

1 January 2013 30 June 2014

AASB 2011-8 ‘Amendments to Australian Accounting Standards 
arising from AASB 13’

1 January 2013 30 June 2014

AASB 2011-9 ‘Amendments to Australian Accounting Standards – 
Presentation of Items of Other Comprehensive Income’

1 July 2012 30 June 2013

3. Segment information 
The Australian Council of the Royal Flying Doctor Service of Australia operates predominantly in one business segment being the 
provision of support to the operational Sections in the provision of health service in Australia.

4. Revenue
An analysis of the company’s revenue for the year is as follows: 

2011 $ 2010 $

Operating revenue

Contributions from sections 1,100,000 950,000

Australian Government Operational Grants 58,477,000 62,109,974

Australian Government eHealth Grant 43,681 524,714

Australian Government Mental Health Grant 236,951 417,160

Australian Government Rural Women’s GP Grant 3,082,262 3,205,000

Donations and legacies 2,641,730 4,724,361

In-kind contributions 60,000 478,338

65,641,624 72,409,547

Other operating revenue

Interest 1,027,151 773,159

Dividend income 41,062 39,197

Other items 719,471 144,798

1,787,684 957,154

Total revenue 67,429,308 73,366,701

Other income

Reimbursement of eHealth grants expended - 1,072,082
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5. Deficit from operations
Deficit from operations for the year includes the following expenses: 

2011 $ 2010 $

Depreciation of non-current assets 70,590 43,894

Minimum lease payments 123,082 103,507

6. Cash

2011 $ 2010 $

National Office Cash

Federal account 118,248 376,645

Trust donation account 139,498 304,756

Professional funds account 431,138 389,953

Cash in investment portfolio 59,380 -

748,264 1,071,354

Trust Fund Assets

Commonwealth funds – general account 5,308,910 6,108,389

Commonwealth funds – term deposit 11,545,637 16,633,400

Rural women’s GP 29,109 156,381

16,883,656 22,898,170

17,631,920 23,969,524

7. Trade and other receivables

2011 $ 2010 $

RWGP Grant receivable 786,500 852,500

Department of Health & Ageing Grant receivable 10,925,930 -

Department of Broadband, Communications & the Digital Economy Grant receivable - 176,000

Dividend income receivable 8,380 19,627

Other receivables 232,740 195,617

Reimbursement of eHealth grants receivable - 1,072,082

GST receivable 1,392,997 -

13,346,547 2,315,826

No allowance has been made for irrecoverable receivables for 2010 and 2011.
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8. Plant and equipment

Leasehold improvements 
at cost $

Plant and equipment  
at cost $ Total $

Gross carrying amount

Balance at 1 July 2009 24,538 277,635 302,173

Additions - 4,970 4,970

Disposals - - -

Balance at 1 July 2010 24,538 282,605 307,143

Additions - 12,127 12,127

Disposals - - -

Balance at 30 June 2011 24,538 294,732 319,270

Accumulated depreciation and amortisation

Balance at 1 July 2009 18,181 139,884 158,065

Disposals - - -

Depreciation expense 2,545 41,349 43,894

Balance at 1 July 2010 20,726 181,233 201,959

Disposals - - -

Depreciation expense 3,812 66,778 70,590

Balance at 30 June 2011 24,538 248,011 272,549

Net book value

As at 30 June 2010 3,812 101,372 105,184

As at 30 June 2011 - 46,721 46,721

leasehold improvements represent the make good provision and are non-cash.

9. Other financial assets

2011 $ 2010 $

Rental bond deposit 6,270 6,270

Available-for-sale investments carried at fair value:

listed securities 1,244,114 983,947

1,250,384 990,271

10. Trade and other payables

2011$ 2010 $

Trade payables (i) 4,195,831 282,652

Goods and services tax payable - 482,748

Accruals 182,883 190,794

Other – grant monies refundable - 406,266

4,378,714 1,362,460

(i) The average credit period on purchases of goods is 30 days. No interest is charged on overdue payables. The Company  
has financial risk management policies in place to ensure that all payables are paid within the credit timeframe.
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11. Provisions

2011 $ 2010 $

Current

Employee benefits:

Annual leave (note 12) 99,786 95,436

long service leave (note 12) 45,820 34,896

Make good provision in operating lease 33,902 33,902

179,508 164,234

Non-current

Employee benefits:

long service leave (note 12) - 2,994

12. Employee benefits
The aggregate employee benefit liability recognised and included in the financial statements is as follows:

2011 $ 2010 $

Provision for employee benefits:

Current (note 11) 145,606 130,332

Non-current (note 11) - 2,994

145,606 133,326

2011 No. 2010 No.

Number of full-time employees at the year end 7 7

13. Trust fund liability

2011 $ 2010 $

Commonwealth Funds 25,999,605 23,130,319

Rural women’s GP - 386,262

25,999,605 23,516,581

14. Contributed equity
No contributed equity has been issued as the company is limited by guarantee.  If the company is wound up, the liability of the 
members is limited to $2 in meeting the liabilities of the company.  At 30 June 2011 the number of members was 10 (2010: 10).

15. Available-for-sale revaluation reserve

2011 $ 2010 $

Balance at beginning of the financial year 234,227 31,933

Valuation gain recognised 291,005 202,294

Cumulative gain reclassified to profit or loss on sale of available-for-sale financial assets (565,720) -

Balance at end of the financial year (40,488) 234,227

The available-for-sale revaluation reserve represents accumulated gains and losses arising on the revaluation of available-for-sale 
financial assets that have been recognised in other comprehensive income, net of amounts reclassified to profit or loss when those 
assets have been disposed of or are determined to be impaired.
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16. Retained earnings

2011 $ 2010 $

Balance at beginning of the financial year 2,100,255 1,944,178

Net (deficit)/surplus for the year (342,022) 156,077

Balance at end of the financial year 1,758,233 2,100,255

17. Leases
The operating leases relate to the office premises. The company has neither an option to purchase the leased asset at the expiry of 
the lease period or to extend for further years.

2011 $ 2010 $

Non-cancellable operating leases

Not longer than 1 year 87,795 84,014

longer than 1 year and not longer than 5 years 45,873 87,795

133,668 171,809

18. Notes to the statement of cash flows

(a) Reconciliation of cash and cash equivalents

For the purposes of the statement of cash flows, cash and cash equivalents includes cash on hand and in banks and investments in 
money market instruments, net of outstanding bank overdrafts. Cash and cash equivalents at the end of the financial year as shown 
in the statement of cash flows is reconciled to the related items in the statement of financial position as follows:

2011 $ 2010 $

Federal account 118,248 376,645

Trust donation account 139,498 304,756

Professional funds account 431,138 389,953

Cash in investment portfolio 59,380 -

Commonwealth funds – term deposit 11,545,637 16,633,400

Commonwealth funds – general account 5,308,910 6,108,389

Rural women’s GP 29,109 156,381

Cash and cash equivalents 17,631,920 23,969,524

(b) Reconciliation of (deficit)/surplus for the year to net cash flows from operating activities

2010 $ 2010 $

(Deficit) / Surplus for the year (342,022) 156,077

Interest received (1,027,151) (773,159)

Depreciation and amortisation of non-current assets 70,590 43,894

Dividend income received (52,309) (39,197)

Gain on sale of available-for-sale investments (565,720) -

Changes in net assets and liabilities

(Increase) / decrease in assets:

 Trade and other receivables (9,648,971) (891,959)

 Other financial assets 30,838 102,796

(Decrease) / increase in liabilities:

Trade and other payables 1,634,504 (319,790)

Provisions 2,495,304 (6,629,207)

Net cash (used in) operating activities (7,404,937) (8,350,545)
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19. Financial instruments

(a)  Capital risk management

The company manages its capital to ensure it will continue as a going concern.  The company’s overall strategy remains unchanged 
from 2010.  The capital structure of the company consists of cash and cash equivalents and retained earnings.  Operating cash 
flows are used to maintain and expand the operations of the Australian Council.

(b)  Categories of financial instruments

2011 $ 2010 $

Financial assets

Trade and other receivables 13,346,547 2,315,826

Cash and cash equivalents 748,264 1,071,354

Trust fund assets 16,883,656 22,898,170

Available-for-sale investments 1,244,114 983,947

(c) Financial risk management objectives

The company does not enter into or trade financial instruments, including derivative financial instruments, for speculative purposes. 
The company’s activities expose it primarily to the financial risks of changes in interest rates.

(d) Significant accounting policies

Details of the significant accounting policies and methods adopted, including the criteria for recognition, the basis of measurement 
and the basis on which income and expenses are recognised, in respect of each class of financial asset, financial liability and 
equity instrument are disclosed in note 2 to the financial statements.

(e) Market risk

The company’s activities expose it to the financial risks of changes in interest rates. In the last two financial years the company has 
not used any derivative financial instruments to hedge its exposure to interest rate risk. There has been no change to the company’s 
exposure to market risks or the manner in which it manages and measures the risk from the previous period.

(f) Interest rate risk management

The exposure to interest rate risk is limited to the impact of any changes on the cash and trust fund assets balances of $17,631,920 
(2010: $23,969,524).

These cash balances earn interest at an average rate of 4.34% (2010: 3.64%) per annum.

(g) Credit risk management

Credit risk refers to the risk that a counterparty will default on its contractual obligations resulting in financial loss to the company. 
The company has adopted a policy of only dealing with creditworthy counterparties and obtaining sufficient collateral where 
appropriate, as a means of mitigating the risk of financial loss from defaults. 

The company does not have any significant credit risk exposure to any single counterparty or any group of counterparties having 
similar characteristics.

(h)  Fair value of financial instruments

The Directors consider that the carrying amount of financial assets and financial liabilities recorded in the financial statements 
approximates their fair values, determined in accordance with the accounting policies disclosed in Note 2 to the financial statements.

 > Fair value measurements recognised in the statement of financial position
The following table provides an analysis of financial instruments that are measured subsequent to initial recognition at fair value, 
grouped into levels 1 to 3 based on the degree to which the fair value is observable.

>  level 1 fair value measurements are those derived from quoted prices (unadjusted) in active markets for 
identical assets or liabilities.

Level 1 $ Total $

Financial assets 30/6/2011

Equity securities 1,244,114 1,244,114

Financial assets 30/6/2010 

Equity securities 983,947 983,947
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(i) Liquidity risk management

Ultimate responsibility for liquidity risk management rests with the board of directors, who have built an appropriate liquidity risk 
management framework for the management of the company’s short, medium and long term funding and liquidity management 
requirements. The company manages liquidity risk by maintaining adequate reserves and banking facilities by monitoring forecast 
and actual cash flows and matching the maturity profiles of financial assets and liabilities. The company also uses a trade 
receivables and trade payables finance facility to manage its liquidity risk.

 > Liquidity and interest risk tables
The following table details the company’s remaining contractual maturity for its non-derivative financial liabilities. The table 
has been drawn up based on the undiscounted cash flows of financial liabilities based on the earliest date on which the 
company can be required to pay. The table includes both interest and principal cash flows.

Weighted average 
effective interest rate 

Less than  
1 month 1-3 months

3 months 
-1 year 1-5 years 5+ years

Liabilities % $ $ $ $ $

2011

Non-interest bearing - - 4,378,714 25,999,605 - -

Variable interest rate 
instruments - - - - -

4,378,714 25,999,605

2010

Non-interest bearing - - 1,362,460 23,516,581 - - 

Variable interest rate 
instruments - - - - - - 

- 1,362,640 23,516,581 - - 

The following table details the company’s expected maturity for its non-derivative financial assets. The table below has been drawn 
up based on the undiscounted contractual maturities of the financial assets including interest that will be earned on those assets 
except where the company anticipates that the cash flow will occur in a different period.

Weighted average 
effective interest rate 

Less than  
1 month 1-3 months

3 months 
-1 year 1-5 years 5+ years

Assets % $ $ $ $ $

2011

Non-interest bearing - 13,346,547 - - 1,244,114 -

Variable interest rate 
instruments 4.34 748,264 16,883,656 - - -

14,094,811 16,883,656 - 1,244,114 -

2010

Non-interest bearing - 2,315,826 - - 983,947 - 

Variable interest rate 
instruments 3.64 1,071,354 22,898,170 - - - 

3,387,180 22,898,170 - 983,947 - 
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20. Key management personnel compensation

Details of key management personnel

The directors and other members of key management personnel of the company during the year were:

Directors Other key management personnel

> Major General Michael Jeffery AC, AO(Mil), CVO, MC (Retd) > Nigel Milan AM

> David Hills  National Chief Executive Officer

> Neville Bassett   (Resigned 31 October 2010)

> Jane Harvey  > Greg Rochford

> Joan Treweeke   National Chief Executive Officer

> Malcolm White   (Appointed 14 March 2011)

> Mark Gray

> Michael Hackman

> Peter Kronborg

The aggregate compensation made to other key management personnel of the company is set out below:

2011 $ 2010 $

Short-term employee benefits 341,013 276,625

The directors received no compensation for their services to the company in respect of the financial year.

21. Information required by Condition 7 3(c)(vi) of the Authority  
Conditions pursuant to the Charitable Fundraising Act 1991

2011 $ 2010 $

Gross income from fundraising:

Donations and legacies 2,641,730 4,685,210

listed securities - 39,151

2,641,730 4,724,361

Total costs of fundraising (99,907) (148,704)

Funds disbursed for Royal Flying Doctor projects (2,145,044) (4,213,570)

Excess of total income from fundraising over funds disbursed 396,779 362,087

% %

Total costs to gross income from fundraising 3.78 3.15

Net excess to gross income from fundraising 15.02 7.66

Total disbursements for projects to total expenditure 95.55 96.59

Total disbursements for projects to total income received 84.98 92.34

It is the policy of the Australian Council of the Royal Flying Doctor Service of Australia to distribute all donations, legacies and 
sponsorships which comprise its fundraising activities to each of its Sections other than an amount approved by Board Resolution 
to be retained by the National Office up to $250,000 per annum.. Given the nature of these activities, it has minimal costs 
associated with fundraising. Furthermore, due to the timing of receipts and payments it is considered reasonable that gross 
income may exceed funds disbursed or that funds disbursed may exceed gross income at year end.
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22. Remuneration of auditors
Amounts received, or due and receivable, by the auditors from the company and any related body corporate is as follows:

2011 $ 2010 $

Auditing the financial statements 19,000 18,400

Other services 17,900 20,400

Consulting services 48,850 256,600

85,750 295,400

The auditor of the Australian Council of the Royal Flying Doctor Service of Australia is Deloitte Touche Tohmatsu.

23. Related party disclosures
During the current financial year, there were no related party transactions or balances at the year-end.
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Section Aviation Statistics 

Number of Landings Kilometres Flown Block Time (Hours)

Section
No. of 

Aircraft RFDS Charter Total RFDS Charter Total RFDS Charter Total

Central Operations

Adelaide 4 6542 0 6542 1999219 0 1999219 5301  - 5301

Alice Springs 4 3757 359 4116 1837533 174901 2012434 4861 463 5324

Port Augusta 3 4134 0 4134 1331361 0 1331361 3522 - 3522

TOTAL 11 14433 359 14792 5168113 174901 5343014 13684 463 14147

Queensland Section

Brisbane 3 3,864 355 4,219 1,337,926 111,339 1449265 4,000 323 4323

Bundaberg 1 2,781 - 2,781 716,385 - 716385 2,318 - 2318

Cairns 5 4,420 266 4,686 1,595,531 58,286 1653817 5,042 236 5278

Charleville 1 1,153 - 1,153 426,653 - 426653 1,314 - 1314

Longreach - - - 0 - - 0 - - 0

Mount Isa 5 2,787 135 2,922 845,958 27,649 873607 2,539 116 2655

Rockhampton 3 3,216 - 3,216 1,218,444 - 1218444 3,510 - 3510

Townsville 2 2,743 86 2,829 1,264,060 15,814 1279874 3,474 75 3549

TOTAL 20 20964 842 21806 7404957 213088 7618045 22197 750 22947

South Eastern Section

Broken Hill 6 2063 2 2065 601252 652 601904 1971 2 1973

Dubbo 2 2389 - 2389 693820 - 693820 2312 - 2312

Bankstown 1 369 698 1067 104349 180594 284943 331 644 975

Launceston 1 2332 - 2332 487133 - 487133 1885 - 1885

Essendon 4 6948 - 6948 1654151 - 1654151 5757 - 5757

Mascot 4 7744 - 7744 2355653 - 2355653 8479 - 8479

TOTAL 18 21845 700 22545 5896358 181246 6077604 20735 646 21381

Western Operations

Derby 3 2,011 1,292 3,303 1,083,711 363,999 1,447,710 3,289.1 744.6 4,033.7

Jandakot 4 5,504 525 6,029 2,079,615 58,344 2,137,959 6,551.8 287.1 6,838.9

Kalgoorlie 2 1,933 260 2,193 974,585 91,987 1,066,572 2,844.1 350.3 3,194.4

Meekatharra 2 1,808 92 1,900 1,166,693 19,983 1,186,676 3,234.2 85.0 3,319.2

Port Hedland 3 2,235 613 2,848 1,425,749 129,466 1,555,215 3,941.6 467.2 4,408.8

Perth Domestic 1 284 18 302 * 398,912 37,983 436,895 636.9 51.7 688.6

TOTAL 15 13,775 2,800 16,575 7,129,265 701,762 7,831,027 20,497.7 1,985.9 22,483.6

* Figure not complete as data is not available for training/ferry/admin flights. 
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Total All Sections 

Number of Landings Kilometres Flown Block Time (Hours)

Year
No. of 

Aircraft RFDS Charter Total RFDS Charter Total RFDS Charter Total

2010/2011 64 * 71,017 4,701 75,718 25,598,693 1,270,997 26,869,690 77,114 3,845  80,959 

2009/2010 60 68,696 5,518 74,214 24,383,443 1,209,012 25,592,455 72,895 4,470 77,365

2008/2009 53 65,141 6,629 71,770 22,414,964 1,508,476 23,923,440 67,786 5,425 73,211

2007/2008 51 62,566 6,458 69,024 21,738,198 1,442,240 23,180,438 65,256 5,320 70,576

2006/2007 47 60,013 5,061 65,074 20,656,438 1,058,157 21,714,595 61,685 4,113 65,798

2005/2006 50 58,416 4,595 63,011 19,535,099 907,975 20,443,074 57,597 3,784 61,381

2004/2005 47 55,542 2,315 57,857 18,515,809 1,008,550 19,524,359 54,607 4,225 58,832

2003/2004 45 56,008 2,004 58,012 18,428,169 1,092,198 19,520,367 56,050 4,213 60,263

2002/2003 36 37,024 1,347 38,371 13,732,239 338,564 14,070,803 40,269 1,402 41,672

2001/2002 40 45,313 3,897 49,210 15,544,830 1,037,661 16,602,491 45,681 4,012 49,693

2000/2001 42 36,307 3,930 40,237 14,811,922 1,175,306 15,987,228 43,141 4,319 47,459

1999/2000 40 39,600 3,882 43,482 13,538,175 1,018,235 14,556,410 40,319 3,884 44,203

1998/1999 41 39,513 2,919 42,432 12,681,197 1,006,715 13,687,912 39,405 3,760 43,165

1997/1998 40 36,415 3,624 40,039 12,544,579 803,889 13,348,468 35,957 2,999 38,956

1996/1997 38 31,613 3,118 34,731 11,202,447 724,765 11,927,212 32,230 2,737 34,967

1995/1996 38 31,289 2,730 34,019 10,732,934 583,434 11,316,368 31,645 2,199 33,844

1994/1995 36 27,548 2,303 29,851 8,940,914 542,519 9,483,433 26,786 1,958 28,744

1993/1994 37 25,589 1,647 27,236 8,401,110 290,430 8,691,540 25,377 1,124 26,501

1992/1993 37 24,963 2,509 27,472 8,301,017 473,512 8,774,529 25,711 1,738 27,449

1991/1991 37 23,420 2,982 26,402 7,638,207 615,210 8,253,417 24,301 2,305 26,606

* Includes 3 aircraft to be sold in South Eastern Section
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Central Operations Aircraft Register 

Registration Letters Description Manufactured
Date of 

Acquisition Dedication Major Sponsor

VH-FMP* Pilatus PC-12 1995 Sep-95 – –

VH-FMW* Pilatus PC-12 1995 Sep-95 – –

VH-FMZ* Pilatus PC-12 1996 Mar-96
Roy & Marjory 
Edwards

–

VH-FDE Pilatus PC-12 2000 Sep-00 – OZ Minerals

VH-FGR Pilatus PC-12 2001 Dec-01 – –

VH-FGS Pilatus PC-12 2001 Dec-01 – –

VH-FGT Pilatus PC-12 2001 Dec-01 – –

VH-FDK Pilatus PC-12 2002 Dec-03 – – 

VH-FDJ Pilatus PC-12 2007 Jan-08
Beth 
Stewart Klugh

– 

VH-FVA Pilatus PC-12 2009 Mar-10
Our Auxilaries & 
Support Groups

Variety - The 
Children's Charity

VH-FVB Pilatus PC-12 2010 Apr-10 – BHP Billiton

VH-FVD Pilatus PC-12 2010 Jul-10
Our Inaugural 
Doctors

Li-Ka Shing 
Foundation

VH-FVE Pilatus PC-12 2010 Sep-10
Our Pioneering 
Women

– 

VH-FVF Pilatus PC-12 2010 Oct-10 Barry Lodge OAM – 

* Aircraft replaced within operational fleet as part of Aircraft Replacement Program

Queensland Section Aircraft Register 

Registration Letters Description Manufactured Date of Acquisition Name

VH-FDA Beechcraft Kingair B200 2007 Aug-07 RFDS ‘Floater’ 

VH-FDB Beechcraft Kingair B200 2007 May-07 RFDS Bundaberg

VH-FDC Pilatus PC - 12 2001 Nov-01 RFDS Mt Isa

VH-FDD Beechcraft Super Kingair B200SE 2000 Apr-00 RFDS Mt Isa

VH-FDF Beechcraft Super Kingair B200SE 2000 Sep-00 RFDS Mt Isa

VH-FDG Beechcraft Kingair B200 2009 Jul-09 RFDS Cairns

VH-FDI Beechcraft Kingair B200C 2010 Nov-10 RFDS Rockhampton

VH-FDM Beechcraft Kingair B200C 2010 Nov-10 RFDS Brisbane

VH-FDO Beechcraft Kingair B200 1982 Feb-95 RFDS Carins

VH-FDP Pilatus PC - 12 2001 Nov-01 RFDS Charleville

VH-FDR Beechcraft Kingair B200 2004 Dec-04 RFDS Rockhampton

VH-FDS Kingair Beechcraft B200C 2010 Sep-10 RFDS Townsville

VH-FDT Beechcraft Kingair B200 2007 Oct-07 RFDS Brisbane

VH-FDW Beechcraft Kingair B200 2004 Dec-04 RFDS Rockhampton

VH-FDZ Beechcraft Kingair B200 2004 Dec-04 RFDS Townsville

VH-FFI* Beechcraft Kingair B200 1982 Feb-95 RFDS Mt Isa

VH-NQA** Beechcraft Kingair B200 1982 Apr-91 Marjorie Loveday (Cairns Base)

VH-NQB*** Pilatus PC - 12 2001 Nov-01 RFDS Mt Isa

VH-NQC Cessna C208 2009 Oct-09 RFDS Cairns

VH-NQD Cessna C208 2009 Oct-09 RFDS Cairns

# 1 of the 3 aircraft based in Brisbane is for fleet wide maintenance relief. * Previously FDI ** Previously FDS *** Previously FDM 
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South Eastern Section Aircraft Register 

Registration Letters Description Manufactured Date of Acquisition Name

VH-MSZ* Beecraft Kingair B200C 1981 Dec-86 Fred McKay

VH-MVY Beecraft Kingair B200C 1989 Sep-98 Flying Doctor Society

VH-MSM Beecraft Kingair B200C 1993 Jun-96  

VH-MSU* Beecraft Kingair B200C 1981 Mar-89 Philip H Bushell

VH-MVL Beecraft Kingair B200C 1989 Oct-97 Outback Car Trek

VH-MWU Beecraft Kingair B200C 1992 Aug-99 –

VH-MWX Beecraft Kingair B200C 1992 Aug-99 –

VH-MWZ Beecraft Kingair B200C 1992 Jun-99 – 

VH-MWQ* Beecraft Kingair B200C 1991 Jun-96 – 

VH-MVS Beecraft Kingair B200C 2002 Jun-03 – 

VH-AMR Beecraft Kingair B200C 2001 Sep-03 – 

VH-MSH Beecraft Kingair B200C 2001 Sep-03 – 

VH-AMS Beecraft Kingair B200C 2003 Dec-03 Kaye Melmeth

VH-MVJ Beecraft Kingair B200C 2003 Jul-04 Lady Nancy

VH-MVW Beecraft Kingair B200C 2007 May-07 RFDS Friends

VH-MWK Beecraft Kingair B200C 2008 Dec-08 – 

VH-MVX Beecraft Kingair B200C 2008 Dec-08 – 

VH-MWH Beecraft Kingair B200C 2008 Dec-08 – 

* Aircraft to be sold

Western Operations Aircraft Register 

Registration Letters Description Manufactured Date of Acquisition Name

VH-KWO Pilatus PC-12 2001 Jun-01 –

VH-MWO Pilatus PC-12 2001 Aug-01 –

VH-NWO Pilatus PC-12 2001 Nov-01 –

VH-VWO Pilatus PC-12 2002 Dec-01 –

VH-YWO Pilatus PC-12 2006 Sep-06 –

VH-ZWO Pilatus PC-12 2004 Feb-04 –

VH-OWA Pilatus PC-12 2009 Jun-09 –

VH-OWP Pilatus PC-12 2008 Aug-08 –

VH-OWQ Pilatus PC-12 2008 Nov-08 –

VH-OWR Pilatus PC-12 2008 Jan-09 –

VH-OWB Pilatus PC-12 2009 Dec-09 –

VH-OWD Pilatus PC-12 2009 Jan-10 –

VH-OWG Pilatus PC-12 2009 Mar-10 –

VH-OWI Pilatus PC-12 2010 Dec-10 –

VH-RIO Hawker 800XP 2002 Oct-09 –
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Section Health Statistics 

Section Telehealth Patients Attended

Radio Telephone

Video 
Conference 

or other TOTAL

RFDS 
General 
Practice 
Clinics

RFDS Other 
Clinics

RFDS 
Medical 
Services

RFDS 
Faciliated 

Clinics

RFDS staff 
at non RFDS 

Clinic Inpatients

Rural 
Women’s GP 

Program TOTAL

Central Operations

Alice Springs - - - - - - - 17,592 - - - 17,592 

Port Augusta - 6,300  6,300 1,841 987 - 3,015 - - - 5,843 

Adelaide - - - - - - - - - - 2,266 2,266 

Tennant Creek General Practice - - - - 3,395 2,390 - - - - - 5,785 

Marree Health Service - 577 - 577 - 2,882 - 121 - - - 3,003 

TOTAL - 6,877 - 6,877 5,236 6,259 - 20,728 - - 2,266 34,489 

NB Data for Port Augusta Facilitated Clinics is collected and provided to RFDS by Port Augusta Hospital and Regional Health Service.

Queensland Section

Brisbane - 6,081 26 6,107 - - - 447 - - 2,798 3,245

Bundaberg - 4,979 37 5,016 - - - - - - - -

Cairns 1 9,832 215 10,048 13,700 9,549 - 117 - - 2,218 25,584

Charleville - 1,429 15 1,444 2,609 1,321 - 90 - - - 4,020

Longreach - 387 26 413 - 798 - - - - - 798

Mount Isa 1 5,454 12 5,467 4,002 2,500 - 155 - - - 6,657

Rockhampton - 5,733 84 5,817 - - - - - - - -

Townsville - 4,967 45 5,012 699 327 - - - - - 1,026

TOTAL 2 38,862 460 39,324 21,010 14,495 - 809 - - 5,016 41,330

South Eastern Section

Broken Hill 0 5212 0 5212 8163 4109 290 - - - - 12,562

Dubbo - - - 0 - - - - - - - -

Cooper Basin - - - 0 253 5307 - - - - - 5,560

Bankstown - - - 0 - - - 18615 - - 3022 21,637

Launceston - - - 0 - - - - - - 710 710

Essendon - - - 0 - - - - - - 1305 1,305

Mascot - - - 0 - - - - - - - -

TOTAL - 5,212 - 5,212 8,416 9,416 290 18,615 - - 5,037 41,774

Western Operations

Derby 1 6,279 - 6,280 305 2,031 - 4,999 349 6 - 7,690

Jandakot 1 13,136 - 13,137 - - 54 1,517 - 29 4,555 6,155

Kalgoorlie 4 8,732 - 8,736 1,037 - - - - - - 1,037

Meekatharra 6 5,829 - 5,835 495 - 6,242 - - 1,942 - 8,679

Port Hedland - 7,681 - 7,681 1,266 - 6 2,625 - 1 - 3,898

Perth Domestic - - - - - - - - - - - -

TOTAL 12 41,657 - 41,669 3,103 2,031 6,302 9,141 349 1,978 4,555 27,459

Total All Sections 

2010/2011 14 92,608 460 93,082 37,765 32,201 6,592 49,293 349 1,978 16,874 145,052

2009/2010 40 91,237 346 91,623 38,478 32,457 6,532 46,527 508 2,535 18,977 146,014

2008/2009 4 85,088 204 85,296 40,991 30,521 7,046 44,070 1,026 3,369 18,234 145,257

2007/2008 7 86,736 184 86,927 42,591 28,082 7,177 30,557 3,186 3,756 17,175 132,524

2006/2007 9 75,277 153 75,439 45,167 19,499 6,115 33,507 3,996 2,916 15,926 127,126

2005/2006 5 77,038 92 77,135 37,324 19,690 7,069 34,394 790 8,271 16,323 119,035

2004/2005 8 73,686 - 73,694 39,897 17,773 6,613 38,124 919 6,805 15,838 121,949

2003/2004 34 57,763 - 57,797 36,534 16,719 7,621 35,465 793 6,487 13,836 114,195

2002/2003 12 58,725 8 58,745 41,874 19,917 8,349 30,025 2,084 6,453 11,667 117,784

2001/2002 55 57,030 - 57,085 41,306 18,927 7,328 27,029 1,774 3,305 5,935 108,657

2000/2001 122 54,187 - 54,309 43,850 18,956 6,677 26,546 1,838 4,057 4,374 106,298

1999/2000 333 47,035 - 47,368 54,400 12,636 6,875 28,109 631 4,378 1,877 108,906

1998/1999 440 48,957 - 49,397 74,839 17,786 - - - 13,810 - 106,435

1997/1998 310 44,233 - 44,543 73,678 18,204 - - - 18,454 - 110,336

1996/1997 391 39,348 - 39,739 76,353 23,928 - - - 6,993 - 107,274

1995/1996 524 35,916 - 36,440 62,486 36,109 - - - 6,500 - 105,095

1994/1995 609 33,243 - 33,852 57,325 37,255 - - - 6,242 - 100,822

1993/1994 798 35,638 - 36,436 44,445 36,255 - - - 7,187 - 87,887

1992/1993 1,172 36,000 - 37,172 51,690 37,111 - - - 9,926 - 98,727

1991/1991 2,253 36,234 - 38,487 52,172 35,490 - - - 9,848 - 97,510
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Total All Sections 

2010/2011 5,908 3,609 5,248 3,647 1,432 13,936 4,620 34,815 418 469 40,322

2009/2010 7,305 3,503 5,124 3,599 1,565 13,791 4,881 33,138 394 439 38,852

2008/2009 6,200 3,732 5,216 3,479 1,577 14,004 4,260 32,572 274 378 37,484

2007/2008 6,367 4,003 5,201 3,686 1,424 14,314 4,554 30,709 302 418 35,983

2006/2007 4,893 3,678 3,741 3,445 1,383 12,247 3,982 30,308 415 384 35,089

2005/2006 6,770 3,473 3,397 3,434 1,313 11,617 3,732 29,545 432 494 34,203

2004/2005 5,501 3,681 2,435 3,684 1,439 11,239 3,899 28,225 646 569 33,339

2003/2004 4,825 3,268 2,145 3,421 1,163 9,997 3,804 27,427 714 1,462 33,606

2002/2003 5,745 3,039 2,415 3,250 835 9,870 3,694 24,179 724 1,443 30,040

2001/2002 5,277 3,225 2,408 2,528 700 8,861 3,846 20,336 499 1,296 25,977

2000/2001 5,519 2,792 2,147 2,305 330 7,574 4,097 19,240 - 590 23,927

1999/2000 5,102 2,193 877 3,149 164 6,383 4,834 16,755 - 602 22,191

1998/1999 6,091 5,393 - - - 5,393 5,961 16,516 - 543 23,020

1997/1998 5,138 5,410 - - - 5,410 5,377 16,227 - - 21,604

1996/1997 1,154 4,171 - - - 4,171 5,033 12,113 - - 17,146

1995/1996 1,077 4,743 - - - 4,743 5,766 11,193 - - 16,959

1994/1995 1,125 4,408 - - - 4,408 14,105 - - - 14,105

1993/1994 5,160 4,976 - - - 4,976 13,885 - - - 13,885

1992/1993 3,595 5,061 - - - 5,061 14,270 - - - 14,270

1991/1991 3,419 5,172 - - - 5,172 13,596 - - - 13,596

 

Section Immunisations Number Of Clinics Conducted Number Of Patients Transported

RFDS 
General 
Practice 
Clinics

RFDS Other 
Clinics

RFDS 
Facilitated 

Clinics

Rural 
Women's GP 

Program TOTAL
Primary 

Evacuations
Interhospital 

Transfers

Patient 
transported 
from a clinic Repatriations TOTAL

Central Operations

Alice Springs - - - 1,157 - 1,157 1,637 1,008 - 46 2,691 

Port Augusta 641 185 182 409 - 776 81 1,622 48 - 1,751 

Adelaide - - - - 219 219 12 4,152 - 43 4,207 

Tennant Creek General Practice 277 240 240 - - 480 - - - - -

Marree Health Service 3 - 480 29  - 509 - - - - -

TOTAL 921 425 902 1,595 219 3,141 1,730 6,782 48 89 8,649

Queensland Section

Brisbane - - - 42 213 255 1 2,440 - 17 2,458

Bundaberg - - - - - - 1 1,834 - 8 1,843

Cairns 2,110 1,230 1,417 27 246 2,920 512 634 - 23 1,169

Charleville 396 243 235 22 - 500 77 205 15 9 306

Longreach - - 515 - - 515 - - - - -

Mount Isa 1,524 285 504 22 - 811 321 599 52 4 976

Rockhampton - - - - - - 9 2,153 - 8 2,170

Townsville 104 49 39 - - 88 20 1,964 - 7 1,991

TOTAL 4,134 1,807 2,710 113 459 5,089 941 9,829 67 76 10,913

South Eastern Section

Broken Hill 282 959 728 - - 1,687 347 431 - - 778

Dubbo - - - - - - 346 891 - - 1,237

Cooper Basin - 46 730 - - 776 - - - - -

Bankstown - - - 1161 246 1,407 - - - - -

Launceston - - - - 63 63 - 1086 - - 1,086

Essendon - - - - 113 113 - 4595 - - 4,595

Mascot - - - - - - - 5001 - - 5,001

TOTAL 282 1,005 1,458 1,161 422 4,046 693 12,004 - - 12,697

Western Operations

Derby 457 43 178 470 - 691 269 772 241 172 1,454

Jandakot 65 - - 136 332 468 190 3,093 - 86 3,369

Kalgoorlie 19 155 - - - 155 277 869 19 15 1,180

Meekatharra 20 50 - - - 50 190 524 - 1 715

Port Hedland 10 124  - 172 - 296 326 761 43 18 1,148

Perth Domestic - - - - - - 4 181 - 12 197

TOTAL 571 372 178 778 332 1,660 1,256 6,200 303 304 8,063
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Staff Employed as at 30th June 2011 

Central  
Operations

Queensland  
Section

South Eastern  
Section

Western  
Operations

Victorian  
Section

Australian  
Council Total

F/T *P/T F/T *P/T F/T *P/T F/T *P/T F/T *P/T F/T *P/T F/T *P/T

Administration 23 5 51 35 20 6 35 14 2 3 7 2 139 64

Allied Health - - - - - - - - - - - - 0 0

Dental  - - - - 2 -  - - - - - - 2 0

Engineers / Engineering Support 10 - 3 1 34 1 16 - - - - - 63 2

General Hands - 1 - - 1 -  - - - - - - 1 1

Health Promotion - 3 - -  - - - - - - - - 0 3

Indigenous Health  
Workers / Liaison Staff

1 - 33 3 -  -  - - - - - - 34 3

Medical Practitioners 7 1# 20 52 11 29 34 15 - - - - 72 97

Medical Specialist  - - - -  - 8 1 4 - - - - 1 12

Mental Health / Drug & Alcohol  - - 20 7 4 - - - - - - - 24 7

Operational Coordinators 1 - - - - - 15 - - - - - 16 0

Paramedics  - - - - - -  - - - - - - 0 0

Pilots 34 - 55 2 52 2 40 1 - - - - 181 5

Public Relations / Fundraising 7 - 6 4 7 8 4 5 3 5 - - 27 22

Radio Staff / Tasking Coordinators 9 2 - - 1 2 - - - - - - 10 4

Registered Nurses 29 18 57 21 21 5 31 21 - - - - 138 65

Tourist Facilities /  
Merchandising / Other

4 10 - - 1 5 2 - - - - - 7 15

Total Staff 125 40 245 125 154 66 178 60 5 8 7 2 715 300

Grand Total Staff 1015

Staff FTE 143 305 160 203 11 8

Total staff FTE *** 830

* Includes Casual Staff
# In addition 13 part-time female Doctors are contracted to the RWGPS program

*** This figure includes full-time, part-time, fixed term contract and casual employees
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>  Pilatus PC12,  Meekatharra WA.  
Photo courtesy of Simon Phelps
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Our Mission >
To provide excellence in 

aeromedical and primary 

health care across Australia.

2 > AUSTRALIAN COUNCIL

The Royal Flying Doctor Service was 
started 83 years ago, in 1928, by the 
Rev John Flynn. His tireless campaigning 
to alleviate the isolation and suffering 
of those who lived and worked in the 
Australian Outback led first to a regional, 
and then to a national aeromedical 
service. Flynn’s far-reaching ambition 
was to throw a ‘mantle of safety’ over 
the whole of Australia.

In 2011 we celebrate the continuing 
success of that ambition, as well as the 
technological advances in medicine, 
aviation and communications which 
allow the Royal Flying Doctor Service to 
offer the highest quality of care to all 
those who live, work and travel in the 
vast Australian Outback.

Flynn’s contribution to improving 
the lives of millions of Australians is 
acknowledged with a tribute to him and 
his work on the Australian $20 note.

For more information on the history 
of the RFDS, visit –  
www.flyingdoctor.org.au/About-Us/
Our-History/

Do not pray for tasks 
equal to your powers;  
pray for powers equal  
to your tasks.   
> Rev John Flynn.
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RFDS National Office 
is grateful for the 
support of the following 
organisations during 
2010 – 2011

Our Supporters >

Pantone 5403 C 

Pantone 5435 C 

Pantone 285 C

Front Cover >

RFDS GP Registrar Crystal Pidgeon, Pika Wiya Aboriginal Health Service Enrolled Nurses Tanya Betts and Nita Kalialaha (far right) and 
RFDS Community Health Nurse Cheryl Boles, at the RFDS Port Augusta base.

Aboriginal Enrolled Nurses in the north of South Australia are gaining practical nursing experience through a partnership between TAFE 
and RFDS Central Operations. The nurses accompany the RFDS Doctor, Community Health Nurse and GP Registrar on regular ‘fly-in’ 
Primary Care Clinics to communities in remote South Australia.

Photo courtesy RFDS Central Operations.

The overall strategy of the 
RFDS is to be a key player in 
the e�cient and e�ective 
delivery of Primary Health 
Care and related services to 
regional, rural and remote 
Australia. This will be achieved 
by leveraging its integrated 
service delivery model (i.e. the 
provision of primary, secondary 
and tertiary health care services, 
coupled with the provision of 
aircraft, pilots, doctors, nurses 
and allied health professionals >
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How you can help >

RFDS Australian Council 
National Office 
Level 8, 15-17 Young Street 
Sydney NSW 2000 
T 02 8259 8100 
F 02 9247 3351 
W www.flyingdoctor.org.au

A U S T R A L I A N  C O U N C I L  

As a not for profit organisation, 
we need your support…

Send a cheque (made payable to the 
Royal Flying Doctor Service of Australia) to:
Australian Council of the RFDS 
Level 8, 15-17 Young Street 
Sydney NSW 2000

Phone us on 02 8259 8100 or 1800 467 435
Visit our website www.flyingdoctor.org.au

A U S T R A L I A N  C O U N C I L  
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